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RAITEAS
MISIN

“Ag cosaint cearta teanga”

Seirbhis neamhspleach ar
ardchaighdean a chur ar fail i
gcombhlionadh ar ndualgas reachtuil le
cinntiti go ndéanann an statchoras beart
de réir a bhriathair maidir le cearta
teanga.

Cothrom na Féinne a chinntit do chach
tri ghearain maidir le deacrachtai teacht
ar sheirbhisi poibli tri Ghaeilge a
laimhseadil ar bhealach ata éifeachtach,
gairmiuil agus neamhchlaon.

Eolas soiléir, cruinn a chur ar fail:

* don phobal maidir le cearta teanga,
agus

 do chombhlachtai poibli maidir le
dualgais teanga.

MISSION
STATEMENT

“Protecting Language Rights

7

To provide an independent quality
service whilst fulfilling our statutory
obligations to ensure state compliance in
relation to language rights.

To ensure fairness for all by dealing in an
efficient, professional and impartial
manner with complaints regarding
difficulties in accessing public services
through the medium of Irish.

To provide clear and accurate

information:

* to the public in relation to language
rights, and

* to public bodies in relation to
language obligations.
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REAMHRA

Seo téacs na cainte a thug an Coimisinéir Teanga do
Chomhchoiste de chuid Thithe an Oireachtais i dTeach
Laighean ar an 4 Nollaig 2013 nuair a d’fhogair sé go
mbeadh sé ag éiri as a cheapachdn mar Choimisinéir
Teanga ar an 23 Feabhra 2014, trath a mbeadh 10 mbliana
caite aige i mbun chiraimi na hoifige sin. D’fhégair sé a
chinneadh agus é ag tabhairt fianaise don Chomhchoiste
um Fhormhaoirsit ar an tSeirbhis Phoibli agus Achainiocha.

A Chathaoirligh,

Ba mhaith liom buiochas a thabhairt don Chomhchoiste as bhur gcuireadh
teacht in bhur Iathair inniu. Bunaiodh m’Qifigse le reachtaiocht beagnach
10 mbliana 6 shin agus cuireadh tri cinn de chiraimi reachtila ar leith
orainn: feidhmid mar sheirbhis ombudsman; feidhmii mar
ghniomhaireacht ghéillidlachta i dtaca le seirbhisi stait tri Ghaeilge; agus
comhairle a sholathar i dtaca le cearta agus dualgais teanga.

Tugadh tuarascdil bhliantdil na hQifige don bhliain 2012 d’Aire Stait na
Gaeltachta ar an 31 Eanair 2013 le leagan os comhair Thithe an Oireachtais
agus seoladh go hoifigidil i ar an 12 Marta seo caite.

Go gineardlta, ni sarbhliain a bhi in 2012 maidir le cur chun cinn na Gaeilge
i statchdras na tire, agus ar scath aon choiscéim amhain a tugadh chun
tosaigh, ba chosdil go raibh péire & dtabhairt ar gcal.

Rdl ombudsman

Maidir lendr seirbhis ombudsman, dhéiledil muid anuraidh le 756 c&s i
dtaca le deacrachtai n6 fadhbanna le seirbhisi stéit tri Ghaeilge — an bhliain
ba mhd ar cuireadh gearain 6n phobal i lathair na hQifige 6 bunaiodh i.
B’ionann sin agus méadi 3% ar lion na gcasanna a bhi ann an bhliain
roimhe sin. Réitiodh formh6r mér na gcasanna sin tri idirbheartaiocht
neamhfhoirmidil leis an chomhlacht phoibli chui n6 tri chomhairle a chur
ar an ghearanach.

Seoladh 13 cinn d’imscraduithe foirmidla le linn na bliana 2012. Rinneadh
cinneadh gur saraiodh gnéithe ar leith den reachtaiocht teanga i gcéas
meascan eagraiochtai stait; orthu sin bhi an Garda Siochdna agus tri cinn
de ranna rialtais.

Gniomhaireacht ghéilliilachta

Mar ghniomhaireacht ghéillidlachta, is trua liom a thuairiscit go raibh tri
cheathri de na scéimeanna teanga — pleananna reachtila teanga — a bhi
comhaontaithe ag an Roinn Ealaion, Oidhreachta agus Gaeltachta le
heagraiochtai éagsula stait ligthe in éag gan athnuachan a bheith déanta
orthu faoi dheireadh 2012 agus an ceathri cuid acu as data le breis agus
3 bliana. 1 10 gcinn de chasanna eile, bhi breis agus 6 bliana imithe 6 d’iarr
an tAire Ealaion, Oidhreachta agus Gaeltachta ar eagrais stait
dréachtscéimeanna teanga a ullmha ach bhi siad fos le haontu. T4 an teip
an ghné seo den reachtaiocht teanga a chur chun cinn go stuama aitheanta
ag an choiste initichta neamhspleach i m’Qifig mar riosca suntasach.

Bhi na scéimeanna teanga sin le bheith mar chrann taca i gcroilar na
reachtaiochta agus mar bhunus le lion agus le caighdean na seirbhisi stéit
tri Ghaeilge a mhéadu.

FOREWORD

The following is a translation into English of the address
given by An Coimisinéir Teanga to a Joint Committee of
the Oireachtas in Leinster House on 4 December 2013
when he announced his intention to step down from the
position of Coimisinéir Teanga on 23 February 2014, by
which date he will have completed 10 years in that role.
He announced his decision while giving evidence to the
Joint Committee on Public Service Oversight and Petitions.

A Chathaoirligh,

| would like to thank the Joint Committee for your invitation to appear
before you today. My Office was established by legislation nearly 10 years
ago with three distinct statutory functions: to provide an ombudsman
service; to act as a compliance agency in relation to state services through
Irish; and to provide advice on language rights and obligations.

Our Annual Report for 2012 was provided to the Minister for State for the
Gaeltacht for laying before both Houses of the Qireachtas on 31st January
2013 and subsequently published on 12th March last.

In general, 2012 was not a vintage year for the promotion of the Irish
language in the public sector, and for every one step forward there
appeared to have been two steps backwards.

Ombudsman role

In relation to our role as an ombudsman service, we dealt last year with
756 cases of difficulties or problems with state services through Irish —
the largest number of complaints from the public to the Office since its
establishment. This represented an increase of 3% on the number of cases
in the previous year. The vast majority of cases were resolved by means
of informal negotiations with the relevant state bodies or by providing
advice to the complainant.

Atotal of 13 formal investigations were commenced during 2012. Findings
of breaches of individual elements of language legislation were made
against a mix of public bodies including An Garda Siochdna and 3
government departments.

Compliance agency

As regards functioning as a compliance agency, it is with regret that |
report that three quarters of language schemes or statutory language plans
agreed by the Department of Arts, Heritage and the Gaeltacht with various
state bodies had expired without renewal by the end of 2012, with a
quarter of them out of date for three years or more. In 10 other cases,
more than 6 years have elapsed since the Minister for Arts, Heritage and
the Gaeltacht requested state bodies to prepare draft language schemes
but they remain to be agreed. The failure to promote this element of
language legislation in a meaningful way has been identified by the
independent audit committee in my Office as a significant risk.

Such language schemes were to be the fundamental pillars of the
legislation on which an increase in quantity and quality of services through
Irish were to be based.
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Thainig fasach contdirteach chun cinn den chéad uair riamh in 2012 nuair a
leasaiodh scéim teanga le dualgas a bhi daingnithe ansin a cheald ar fad cé
nach mbeadh aon chostas na strd arbh fhid cainte air ag baint lena chur i
bhfeidhm.

Seachas cinntit go gcloifi le dualgas a bhi neafaiseach go maith —an chuid
“QOiritnach le Breathnd” de lipéid fisedn/dioscai digiteacha illisaide de chuid
Oifig Aicmithe Scanndn na hEireann a bheith i bhformaid dhatheangach —
spreag gearan 6 dhuine den phobal cealt iomlan an ghealltanais reachttil
i ndeireadh na dala nuair a ghéill an Roinn Ealaion, Oidhreachta agus
Gaeltachta d’iarratas 6n Roinn DIi agus Cirt agus Comhionannais, agus
cuireadh an gealltanas scéime sin ar neamhni ar fad.

2013

Ta méadu beag sa bhliain reatha ar lion na scéimeanna teanga —ta 15
daingnithe go data ach 20 imithe in éag sa tréimhse chéanna — ach is mé
de chuis imni agam é an caighdedn ata i gcuid de na scéimeanna sin. Ta
barraiocht acu ann a bhfuil na gealltanais faoi sholdthar seirbhisi tri
Ghaeilge coinniollach ar ‘acmhainni a bheith ar fail’, rud a thugann le
tuiscint go bhfeictear na seirbhisi sin mar rudai roghnacha breise seachas
mar chearta bundsacha. | scéim amhdin acu seo, agus gealltanas i leith
solathar seirbhisi tri Ghaeilge & leagan amach, ta coinnioll luaite 11 uair in
imeacht 3 leathanach go mbeidh na seirbhisi sin ar fail “mar a cheadaionn
acmhainni”.

| scéim eile, gealltar leagan Gaeilge a eisitint d’aicme theoranta de
phreasraitis ach i bhfondta deirtear nach géa go gciallodh sin go n-eiseofar
na preasraitis Ghaeilge agus Bhéarla ag an am chéanna — is masla é d’aigne
nd d’intleacht an iriseora Gaeilge go gcuirfi bonn reachtuil faoi ghealltanas
den chinedl sin.

Nar dhona agus nar shoinicitil an scéal a bheadh ann mura mbeadh i
ndaingnid scéimeanna teanga ach gniomh le tic a chur i mbosca seachas
iad a bheith ina n-uirlis éifeachtach d’fhorbairt seirbhisi stait tri Ghaeilge?
Ta réite liom ag an Roinn Ealaion, Oidhreachta agus Gaeltachta go bhfuil
dlas breise le cur faoi obair na scéimeanna teanga ach ta eagla orm go
bhfuil oiread dochair déanta agus easpa muinine sa choras nach féidir é a
tharrthail anois.

An Garda Siochana

Ta athas orm a thuairiscit go bhfuil dul chun cinn & dhéanamh ag lucht
bainistiochta an Gharda Siochéna i dtaca le solathar seirbhisi na nGardai
tri Ghaeilge de thoradh geardin le m’Qifig. Ta feachtas feasachta teanga a
chur chun cinn ag an lucht ardbhainistiochta mar thoradh ar eachtra i
mBaile Atha Cliath inar gabhadh fear 6g agus inar tugadh i nglais ldmh ¢
chuig staisitin Gardai nuair a rinne sé iarracht a chuid gné a dhéanambh tri
Ghaeilge le Gardai a stop é maidir le mionchion trachta. Coinniodh é sa
stéisitin go dti go raibh féil ar Gharda a bhi in ann déiledil leis tri Ghaeilge.
Sharaigh an Garda Siochadna sa chéas seo an gealltanas reachtdil go n-
aithnionn an fdrsa ceart an phobail gn6 a dhéanamh leo ina rogha teanga
oifigitil, Gaeilge n¢6 Béarla.

Thug mé suntas do dhearcadh san fhiosrichan a rinne mé gur cheart
caitheamh le daoine a labhraionn Gaeilge amhail is gur theanga eachtrach
a bhi 4 labhairt acu, d’ainneoin stadas bunreachtuil na Gaeilge. Cuireadh
“iséid na Gaeilge” agus “déiledil le ndisiinach eachtrach” sa spas céanna

A dangerous precedent emerged for the first time in 2012 where a
language scheme was amended to cancel a previously confirmed
statutory obligation which would have cost little and would have been
relatively simple to implement.

Rather than ensuring the implementation of the fairly innocuous
obligation — that the “Fit for viewing” section of video/ DVD labels
supplied by the Irish Film Classification Office be produced in bilingual
format —a complaint from a member of the public prompted the eventual
cancellation of the statutory commitment when the Department of Arts,
Heritage and the Gaeltacht acceded to a request from the Department of
Justice and Equality to have the commitment deleted from the scheme.

2013

The current year has seen a limited increase in the quantity of language
schemes — 15 have been confirmed to date, yet 20 have expired in the
same timeframe — but | am more concerned by the quality of some of
those schemes. In too many instances the provision of services through
Irish is conditional on “available resources”, which suggests that such
services may be perceived as optional extras rather than fundamental
rights. In one such scheme, commitment to the provision of services
through lIrish, detailed over 3 pages, has the condition “subject to
available resources” listed 11 times.

In another scheme, a commitment to issue Irish versions of a limited
category of press releases has the footnote that this will not require the
Irish and English versions to be issued simultaneously — putting such a
commitment on a statutory basis is an affront to the intelligence of any
journalist working through Irish.

Would it not be an unfortunate and cynical practice if confirming
language schemes were to become a box-ticking exercise rather than an
effective mechanism for developing state services through Irish? | have
been told by the Department of Arts, Heritage and the Gaeltacht that it is
to redouble its efforts in relation to language schemes but | am
concerned that with the damage already caused and the lack of
confidence in the system, that it may prove impossible to salvage it now.

An Garda Siochana

| am glad to report that progress has been made by the management of
An Garda Siochana in the provision of Garda services through Irish on
foot of a complaint to my Office. A language rights awareness campaign
is being promoted by senior management following an investigation into
an incident in Dublin where a young man, who attempted to conduct his
business through Irish when stopped by Gardai in relation to a minor
road traffic matter, found himself arrested and escorted in handcuffs to
a Garda station where he was detained until a Garda was found who
could deal with him through Irish. An Garda Siochana had failed in this
instance to comply with a statutory commitment which recognises the
right of the public to conduct business with the force in either official
language, Irish or English.

In dealing with this case | noted an attitude, notwithstanding the
constitutional status of Irish, that Irish speakers should be dealt with as
if they were speakers of a foreign language. The discourse with Garda
members involved in the incident placed “using Irish” and “dealing with

T



___
i
I

go rialta sa diosctrsa i measc na nGardai a bhain leis an imscridu seo,
rud a chothddh imni facin bhealach a gcaithfi leis an da ghrapa.

Nior bhain an eachtra a bhi i gceist sa chas le haon timpiste né le haon
liomhainti faoi thiomaint faoi luas nd faoi thionchar 6il. B’abhar suntais
dom nach raibh Gardai a raibh a gcuid oideachais faighte acu i gcoras
scolaiochta na tire seo agus nach raibh a gcuid oilitina mar Ghardai sa
Teampall Moér criochnaithe acu ach le beagan blianta roimhe sin abalta
“Cad is ainm duit?” a fhiafrai nd seoladh tiomanai a lorg tri Ghaeilge ar
thaobh an bhéthair. Ni raibh céras sasuil tacaiochta ar fail déibh ar an
lathair sin le cabhri leo déiledil go furasta le duine den phobal a roghnaigh
a chuid gnothai a dhéanamh leo tri Ghaeilge.

Failtim, &fach, roimh dhearcadh dearfach Choimisinéir an Gharda Siochana
agus lucht ardbhainistiochta an fhorsa i dtaca le feidhmit na moltai a rinne
mé de thoradh an chais seo agus ta suil agam de bharr na n-athruithe
corasacha atd & dtabhairt i bhfeidhm nach dtarldidh a mhacasamhail
d’eachtra aris.

Té aird nios m6 nd riamh & dhirit freisin ag lucht bainistiochta an Gharda
Siochdna ar dhualgas ata daingnithe in Acht an Gharda Siochana, 2005
gur comhaltai le liofacht i nGaeilge amhain is ceart a lonn( i gceantair
Ghaeltachta. Tharla sé seo de bharr gearan a thuairiscigh mé roimhe seo
faoi a laghad Gardai le Gaeilge a bhi lonnaithe i nGaoth Dobhair i gcroilar
na Gaeltachta i nDdn na nGall. Cé nach bhfuil réiteach iomlan amach is
amach ar an cheist go f6ill, ta athas orm a thuairiscid go bhfuil sé
deimhnithe anois ag Coimisinéir an Gharda Siochana, le gur féidir cloi go
cui leis na foralacha in Acht an Gharda Siochdna, go mbeidh céatadan ar
leith (suas go 10%) d’diteanna d’earcaithe nua san fhorsa & gcur ar
leataobh go speisialta feasta do dhaoine le liofacht i nGaeilge agus dualgas
orthu feidhmit ina dhiaidh sin ar feadh tréimhse suas le 5 bliana i stéisitin
Ghaeltachta. Ba cheart go gcinnteodh seo go mbeidh 100% de Ghardai
na Gaeltachta liofa i nGaeilge faoi cheann roinnt bheag blianta.

Innialacht sa Ghaeilge

Go gineardlta, ta an easpa foirne le hinnitlacht in dha theanga oifigidla an
Stéit ar cheann de na cuiseanna is md go mbionn deacrachtai ag
eagraiochtai stait a gcuid seirbhisi a sholathar don phobal i nGaeilge
chomh maith le Béarla. Ta céras nua le cur ar bun mar scéim phiol6tach
in it an chorais faoinar gealladh marcanna bonais le linn earcaiochta nd
i gcas arduithe céime sa Statseirbhis do dhaoine le hinnitlacht i nGaeilge
agus i mBéarla araon.

Theip ar chéras na marcanna bdnais a thdinig in dit na ‘Gaeilge éigeantai’
de bharr nar cuireadh i bhfeidhm mar is ceart riamh é. Creidim go dteipfidh
fosta ar an choras urnua, ata lochtach 6 thaobh an choincheapa de, agus
go leanfar d’imeallti na teanga sa choras riarachain phoibli. Mar shampla
amhain, lgirionn taighde atd déanta ddinn ar fhigidiri oifigitila 6n Roinn
Oideachais agus Scileanna go dtégfadh an céras nua, da geuirfi i bhfeidhm
go hiomlan agus ar an bhealach is dearfai é, thart ar 28 mbliana le lion na
foirne riarachdin sa Roinn sin le liofacht i nGaeilge a mhéadu 6n 1%2% ata
ann faoi lathair go dti 3%.

Déanaim achaini inniu ar na hidarais athchuairt a thabhairt ar an bheartas
seo ar bhealach a mbeidh bri leis nuair a bheas athbhreithnili agus leas
a dhéanamh ar Acht na dTeangacha Qifigidla.

foreign nationals” in the same space which might give rise to concern
about how both groups were perceived.

The person detained in the case was not involved in an accident nor were
there any allegations made concerning speeding or driving under the
influence of alcohol. | was struck by the fact that Gardai who had received
their education within this country’s schools system and had finished their
training in Templemore some short years previously had insufficient
command of Irish to ask a driver when stopped at the roadside “Cad is
ainm duit?” or to seek his address through Irish. No adequate support
system was in place to facilitate their interaction with a member of the
public who sought in this situation to conduct his business through Irish.

However, | welcome the positive attitude of the Garda Commissioner and
senior management to the implementation of the recommendations |
made on foot of this case and hope that the systematic change being
introduced will prevent the occurrence of similar incidents.

An obligation confirmed in the Garda Siochdna Act 2005 that only
members fluent in Irish should be stationed in Gaeltacht areas is also
receiving more focussed attention from Garda management following a
complaint detailed in a previous report about the absence of Gardai with
Irish in Gaoth Dobhair, a heartland of the Donegal Gaeltacht. While the
matter is not yet fully resolved, | am glad to report that the Garda
Commissioner has now confirmed that, in order to facilitate compliance
with the requirement of the Garda Siochana Act, future recruitment to the
organisation will see a percentage (up to 10%) of places reserved
specifically for Irish speakers who will subsequently be attached to
Gaeltacht stations for a period of up to 5 years. This should ensure in a
number of years that 100% of Gaeltacht Gardai are fluent Irish speakers.

Competence in Irish

In general, the absence of staff with competence in both official languages
of the State remains one of the main factors restricting state bodies in
their delivery of services to the public in Irish as well as in English. The
system of awarding bonus marks for competence in both Irish and English
at recruitment and promotional competitions in the Civil Service which
replaced ‘compulsory Irish’ in 1975 is currently being replaced by a new
system on a pilot basis.

The old system — of bonus marks — failed because it was never properly
implemented. | firmly believe that the new system, which | consider to be
ill-conceived, will also fail and that consequently the Irish language will
continue to be marginalised in public administration. For example,
research we have to hand using official figures from the Department of
Education and Skills suggests that if the new system were to be fully
implemented in the most positive way, it would take in the region of 28
years to raise the current level of fluency in Irish in that Department from
1%2% to 3%.

| would appeal today to the authorities to revisit the proposed system in
a meaningful way when the Official Languages Act is being reviewed and
amended.
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An Ghaeltacht

Ta molta fosta agam agus an tAcht a leasd gur cheart forail shoiléir a chur
ann a thabharfadh ar gach eagras stdit a chinntit go raibh Gaeilge liofa ag
a mbaill foirne a bheadh ag solathar seirbhise do phobal na Gaeltachta,
gan cheist gan choinnioll. Léirigh taighde a rinne m’Qifig ar na mallaibh
gur socraiodh seo a dhéanamh ar bhonn reachtuil sa bhliain 1928 ach gur
cuireadh data tosaithe na rialachan seo ar athlo le hionstraim reachtuil ar
54 6caid dhifridil go dti gur caitheadh in aer go cidin é sa bhliain 1966. Ni
rogha a thuilleadh é leantint de bheith ag cur na gcaorach thar an abhainn
ar an dbhar seo mar a bhi & dhéanamh mar ghnéthchleachtas leis na
scortha bliain.

Tuairisci chuig Tithe an Oireachtais

Ar nos seirbhisi ombudsman eile, ta sé de cheart agam fionnachtana no
cinnti agus moltai a dhéanamh, agus iad sin bunaithe ar imscraduithe.
Is féidir achomharc a dhéanamh i gcoinne na gcinnti sin ar phonc dli chun
na hArd-Chuirte. Mura ndéantar achomharc, ach fos féin mura gcuirtear
na moltai i bhfeidhm, t& dualgas orm tuairisci a sholathar do Thithe an
Oireachtais. Ta sin déanta agam 3 huaire in imeacht na mblianta agus is
mian liom mo bhuiochas thabhairt don Chomhchoiste as an obair
leantach a rinne sibh leis na heagrais stait a bhi i gceist. Is trua liom a ra
go raibh orm 3 cinn eile de thuarascdlacha a thabhairt le gairid do Thithe
an Oireachtais i gcéas eagrais stéait nach ndearna achomhairc i gcoinne
cinnti a rinne mé ach fos féin nar chur i bhfeidhm na moltai cui. Is iad
larnréd Eireann, Comhairle Contae na hlarmhi agus Oifig na nOibreacha
Poibli na heagrais a bhi i gceist. Faoi Thithe an Oireachtais atd sé anois
cibé céimeanna eile is mian leo a thdgdil, mas cui leo sin, sna casanna
Seo.

Athbhreithniid

Cé gur fograiodh athbhreithnit ar Acht an dTeangacha Qifigidla i mi na
Samhna 2011 — breis agus 2 bhliain 6 shin — agus gur mhair proiseas
suntasach comhairliichdin phoibli go dti deireadh mhi Eanair 2012 — is
beag ata cloiste go poibli go dti seo faoi thorthai an phroisis seo. Nior
chuidia ar bith é an folls seo.

Rinneadh cinneadh Rialtais i mi na Samhna 2011 m’Oifig a chdnascadh
le hQifig an Ombudsman faoi Phlean Athchdirithe an Rialtais don tSeirbhis
Phoibli. Rinneadh an cinneadh sin i ngan fhios dom féin agus don
Ombudsman ag an am. Nil aon mhionsonrai ar féil go poibli facina bhfuil
molta n6 faoin bhealach a cheaptar a n-oibreodh sé agus bheadh imni orm
faoi inmharthanacht na hQifige amach anseo, agus na himpleachtai foirne
a ghabhann leis sin.

Té an Oifig ar cheann de na heagrais stait is It d& bhfuil ann — agus buiséad
againn ata nios 10 na ranseirbhis na tire, fii! Ta foireann reatha de 4.4
statseirbhiseach ag obair inti. Ta 3 cinn d’fholtntais foirne againn faoi
ldthair agus dr mbuiséad tite 45% o6n bhliain 2008. Nior tugadh don Qifig
riamh na hacmhainni riachtanacha lena ciraimi reachtila a chomhlionadh
go cui agus go hiomlan.

Conclaid

Go ginearalta, doibh sitid ata gafa go gairmitil n6 go deonach le cosaint
nd cur chun cinn na teanga, is tréimhse i seo ata lan le héiginnteacht. Ni

Gaeltacht

| have also suggested that in amending the Act a clear provision should
be added requiring the staff members of all state agencies assigned to
providing services to Gaeltacht communities to be fluent in Irish without
terms or conditions applying. Research by my Office recently revealed that
such a statutory provision was in fact enacted in 1928 but its introduction
was regularly postponed by statutory instruments on 54 occasions until
it was quietly shelved in 1966. The idea of continuously ‘kicking the can
down the road’ on this matter, as has been the norm for decades, is no
longer an option.

Reports to both Houses

In common with other ombudsman services, | am empowered to make
findings and recommendations following an investigation. Such findings
may be appealed to the High Court on a point of law. However, if findings
or recommendations are not appealed but are nevertheless not
implemented, | am required to report such failure to the Houses of the
Oireachtas. | have done this on 3 occasions in the past and | thank this
Joint Committee for the follow-up work it has undertaken with the state
bodies involved. | regret to say that | have recently laid 3 further reports
before both Houses in cases where the state bodies in question did not
appeal my findings to the High Court but subsequently failed to implement
the recommendations. The organisations involved are larnrod Eireann,
Westmeath County Council and the Office of Public Works. It falls to the
Houses of the Oireachtas to take whatever action they deem appropriate,
should they so wish, in these cases.

Review

While a review of the Official Languages Act was announced in November
2011 — more than 2 years ago — and a substantial public consultation
process ensued which ended in January 2012, little or nothing has been
heard publicly of the results of that process since then. This vacuum
simply has not been helpful.

A Government decision was made in November 2011 to merge the
functions of my Office with the Office of the Ombudsman as part of the
Public Service Reform Plan. This decision was made without reference to
me or to the then Ombudsman. No details are available publicly of the
proposed arrangement or how it is thought it ought to work and | would
be concerned about the future viability of the Office itself, including the
implications for its staffing.

The Office is one of the smallest agencies of the State — with a budget
smaller even than the Irish secret service! We have a current staff level of
4.4 civil servants. We have 3 unfilled vacancies at present and our budget
has shrunk by 45% since 2008. The Office was never given adequate
resources to fully perform its statutory obligations in a satisfactory manner.

Conclusion

For those generally involved with the protection or promotion of the Irish
language, either professionally or voluntarily, we are in a time of great
uncertainty. Never before have | seen in over 30 years’ experience —as a
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fhaca mé in imeacht 30 bliain mar iriseoir n6 mar Choimisinéir Teanga an
oiread isle bri agus lagmhisnigh. D’ainneoin tacaiocht ollmhor ag tromlach
an phobail i gcoitinne sa tir don teanga, ta si 4 ruaigeadh go leaninach
chuig imeall na sochai, agus dirim anseo cuid mhaith den riarachan
phoibli; ni bheidh sé furasta i a thabhairt ar ais go hait nios larnai.

Mar bhunchéim riachtanach agus Acht na dTeangacha Qifigitla a leas(
mar chuid de chlar an Rialtais, creidim go laidir go gcaithfear fordil shoiléir
a chur ann a chinnteoidh go mbeidh Gaeilge ag fostaithe an Stait a bheidh
ag freastal ar phobal na Gaeltachta, gan cheist, gan choinnioll — ni féidir
leantint ag tabhairt ar chainteoiri diichais Gaeilge an Béarla a iséaid agus
iad ag déiledil le heagraiochtai stait. Agus comhthreomhar leis seo,
caithfear athchuairt a thabhairt laithreach ar cheist na teanga san
earcaiocht agus i gcomortais arduithe céime sa Statseirbhis agus sa
tSeirbhis Phoibli i gcoitinne — go simpli, nil bealach ar bith go n-oibreoidh
na beartais is deireanai ata fogartha ina leith seo.

Mura féidir leis an Stat aghaidh a thabhairt ar an da ghné sin — (isdid na
Gaeilge i mbun cumarséide le pobal na Gaeltachta agus cinntiti go mbeadh
déthain foirne le cumas sa Ghaeilge sa chéras riarachdin phoibli — nuair a
bheas an tAcht a leasu, creidim go dtuigfear ansin gur mugadh magadh,
briolla brealla n bréaga a bheas i gceist.

Trath a bhfuil muid ag teannadh lendar bhflaitheas eacnamaioch a fhail ar
ais, ba mhor an feall é da gcaillfimis ar bhflaitheas teanga — bunchloch
dar bhféinidlacht chultartha, dar n-oidhreacht agus dar n-anam mar
ndisitn. Creidim gur measa mar bhaol é sin anois na riamh.

Beidh 10 mbliana caite agam i mbun oibre mar Choimisinéir Teanga i
ndeireadh mhi Feabhra seo chugainn. Cé go bhfuil 2 bhliain eile fagtha i
mo thréimhse ceapachain, creidim i mo chroi istigh i bhfianaise na faisnéise
ata curtha in bhur lathair agam anseo inniu gur beag eile a d’fhéadfainn a
bhaint amach go pearsanta sa tréimhse ama sin i dtaca le cearta teanga
phobal na Gaeilge agus na Gaeltachta. Is trua liom a r&, mar sin, go bhfuil
cinneadh déanta agam seasamh siar 6 mo cheapachan mar Choimisinéir
Teanga ar an 23 Feabhra seo chugainn. Ta an cinneadh seo curtha in idl
inniu agam i scribhinn d’Uachtaran na hEireann mar a leagtar sios sa dIi.

Ba mhaith liom ag an trath seo mo bhuiochas a chur in il déibh siud ar
fad a chuidigh liom le linn na mblianta ata caite agam i mbun chdraimi an
phoist seo — go hairithe foireann bheag dhiograiseach na hQifige. Glacaim
buiochas leo sin ar fad i réimse na polaitiochta agus sa statchoras a
thacaigh lendr gcuid oibre. Ba mhor agam an tacaiocht in imeacht na
mblianta 6 na medin chumarsaide, go speisialta iriseoiri na Gaeilge, 6 na
heagrais Ghaeilge agus Ghaeltachta, on lucht acaduil, uathu sin a chuir
comhairle orm go gairmidil nd go deonach, 6 choimisinéiri teanga eile as
gach cearn den domhan, ¢ bhaill den Statseirbhis agus den tSeirbhis
Phoibli, 6 chairde agus 6 gach duine eile a chuidigh linn.

Thar aon ni eile, ba mhaith liom buiochas 6 chroi a ghlacadh le pobal na
Gaeilge agus na Gaeltachta as an mhuinin a chur siad ionam féin agus i
bhfoireann na hQifige le 10 mbliana anuas.

Mo bhuiochas fosta leatsa, a Chathaoirligh, agus le baill an Chomhchoiste
as éisteacht liom inniu.

Go raibh mile maith agaibh.

journalist or language commissioner — morale and confidence so low.
Despite the enormous goodwill of the vast majority of the people of this
country, the language continues to drift further to the margins of society
including within much of the public sector; bringing it back to the
mainstream is no simple procedure.

An essential first step would require that in amending the Official
Languages Act as part of the programme for Government, that a clear
provision be made to ensure that state employees serving the Gaeltacht
communities are Irish speaking without question or conditions — forcing
native Irish speakers to use English in dealing with the agencies of the
State must not be allowed to continue. And in parallel, it is essential that
the issue of the Irish language in recruitment and promotion in the Civil
and Public Service in general be revisited immediately — there is absolutely
no way that the most recent proposal in relation to the Civil Service will
work.

If those two elements — the use of Irish in dealing with Gaeltacht
communities and ensuring an adequate Irish language capacity in public
administration — are not addressed by the State when the legislation is
being amended, | fear that the exercise will be seen as a fudge, a farce or
a falsehood.

As we begin to regain our economic sovereignty, it would be a travesty if
we were to lose our linguistic sovereignty — a cornerstone of our cultural
identity, heritage and soul as a nation. | believe this to be a clear and
present danger.

By the end of February next | will have held the position of Coimisinéir
Teanga for 10 years. Although my term of office runs for a further 2 years
my heartfelt belief is, in view of the information | have presented to you
today, that there is little else | can personally achieve in that timeframe in
relation to language rights for Irish speakers and Gaeltacht communities.
It is therefore with regret that | announce that | have decided to resign
from my position as Goimisinéir Teanga on 23 February next. | have
informed the President of Ireland of this decision today as required by
legislation.

| would like at this stage to thank everyone who has helped me during the
years in which | have held this position —in particular the small, dedicated
team of staff in my Office. | thank all of those in politics and in the state
sector in general who supported our work. | appreciate the support we
received from the media, particularly from Irish language journalists, from
Gaeltacht and Irish language organisations, from academia, from those
who provided advice either professionally or voluntarily, from other
language commissioners throughout the world, from civil and public
servants, friends and many others who have helped in so many ways.

But above all, | wish to express my sincere thanks to the people of the
Gaeltacht and to Irish speakers in general for the confidence they placed
in me and the staff of my Office over the past 10 years.

| thank you, a Chathaoirligh, and the members of the Joint Committee for
your attention today.

Go raibh mile maith agaibh.
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CULRA

Rinne Uachtaran na hEireann mé a athcheapadh i mo Choimisinéir Teanga
go foirmidil ar an 23 Feabhra 2010 ar chomhairle an Rialtais tar éis do
Thithe an Oireachtais ran a rith ag moladh an cheapachdin. Fuair an t-
athcheapachan sin do thréimhse 6 bliana tacaiocht 6 na pairtithe uile sa
Dail agus sa Seanad agus 6 chomhaltai an Chomhchoiste um Ghnéthai
Ealaion, Spairt, Turasoireachta, Pobail, Comhionannais, agus Gaeltachta.

Ar an 4 Nollaig 2013, chuir mé in itl don Uachtaran, Michael D. Higgins,
agus ina dhiaidh sin do Chomhchoiste de chuid Thithe an QOireachtais i
dTeach Laighean, go mbeinn ag éiri as mo cheapachan mar Choimisinéir
Teanga ar an 23 Feabhra 2014, trath a mbeadh 10 mbliana caite agam i
mbun churaimi na hOifige sin.

Ta cur sios mion ar obair Oifig an Choimisinéara Teanga 6 2004 go dti seo
sna tuarascalacha bliantdla até ar fail ar shuiomh gréasain na hOQifige:
www.coimisineir.ie. Ta fail ar an suiomh freisin ar na cuntais airgeadais
chui.

0Oifig neamhspleéach reachtuil i Qifig an Choimisinéara Teanga a bhfuil de
chiram uirthi monatdireacht a dhéanamh ar an gcaoi a bhfuil foralacha
Acht na dTeangacha Oifigitla, 2003 & gcomhlionadh ag comhlachtai poibli
an Stait. Déanann an Qifig gach beart riachtanach chun a chinntit go
gcomhlionann comhlachtai poibli a ndualgais facin Acht féin, faoi na
Rialachdin faoin Acht agus faoi scéimeanna teanga, sa chds gur ann doibh.

Fiosraionn an Qifig gearain 6n bpobal i gcasanna ina gcreidtear go bhfuil
teipthe ar chomhlachtai poibli a ndualgais a chomhlionadh faoi Acht na
dTeangacha Oifigidla. Fiosraionn an Qifig freisin aon ghearan baili ina
liomhnaitear nach bhfuil fordil d’aon achtachan eile a bhaineann le stadas
nod le hisaid na Gaeilge & comhlionadh.

Cuireann an Oifig comhairle ar fail don phobal maidir lena gcearta teanga
agus comhairle ar chomhlachtai poibli maidir lena ndualgais teanga faoin
Acht. Ta sé mar phriomhchuspoir ag an Acht a chinntil go solathraionn
an Statseirbhis agus an tSeirbhis Phoibli seirbhisi Gaeilge ar bhonn nios
lionmhaire agus ar chaighdean nios airde in imeacht tréimhse ama.

Shinigh an tUachtardn Acht na dTeangacha Qifigitla ina dhli ar an 14 14il
2003 agus tri bliana ina dhiaidh sin, ar an 14 Itil 2006, théinig gach forail
den Acht nach raibh tagtha i bhfeidhm le hOrdu Aire roimhe sin i bhfeidhm
go hoifigitil. Chiallaigh sin go raibh bunts reachtuil 6n déata sin ar aghaidh
le gach forail de chuid an Achta.

Shinigh an tAire Gnothai Pobail, Tuaithe agus Gaeltachta na Rialachain um
Acht na dTeangacha Oifigidla, 2003 (Alt 9) 2008 (I.R. Uimh. 391 de 2008)
ar an 1 Deireadh Fémhair 2008. Faoi na Rialachdin, t dualgas ar
chomhlachtai poibli a chinntiti go bhfuil a gcuid staiseandireachta, a gcuid
comharthaiochta agus a gcuid fogairti taifeadta béil 4 solathar i nGaeilge
amhdin, nd i nGaeilge agus i mBéarla, de réir critéir ar leith ata daingnithe
sna Rialachdin. Ni raibh aon Rialachan déanta faoi dheireadh na bliana
2013 maidir le fograin na maidir le fogairti beo béil.

Rinneadh least ar Acht na dTeangacha Oifigidla in Alt 62 den Acht um an
DIi Sibhialta (Foréalacha lighnéitheacha), 2011. Ciallaionn an least gur
féidir aon Acht den Qireachtas a fhoilsit ar an idirlion in aon teanga oifigiil

BACKGROUND

The President formally reappointed me as Goimisinéir Teanga on 23
February 2010 on the advice of the Government following a resolution
passed by both Houses of the Qireachtas recommending the appointment.
The reappointment for 6 years received the support of all the parties in
the Déil and Seanad and of members of the Oireachtas Joint Committee
on Arts, Sports, Tourism, Community, Equality and Gaeltacht Affairs.

On 4 December 2013, I informed the President, Michael D. Higgins, and
later told a Joint Oireachtas Committee in Leinster House that | intended
to resign from my position as Coimisinéir Teanga on 23 February 2014,
on completing 10 years in office.

A detailed account of the work of the Office since its establishment in 2004
is provided in the annual reports available on the Office’s website:
www.coimisineir.ie. The relevant financial accounts are also available on
the website.

The Office of An Coimisinéir Teanga is an independent statutory office
whose responsibility is to monitor the manner in which the State’s public
bodies comply with the provisions of the Official Languages Act 2003. The
Office takes all necessary measures to ensure that public bodies fulfil their
obligations under the Act itself, under the Regulations made under the Act
and under language schemes, where these apply.

The Office investigates complaints from the public in cases where it is
believed that public bodies may have failed to fulfil their obligations under
the Official Languages Act. The Office also enquires into any valid
complaints regarding allegations that a provision of any other enactment
relating to the status or use of Irish has been contravened.

My Office provides advice to the public about their language rights and to
public bodies about their language obligations under the Act. The primary
objective of the Act is to ensure that the services provided through Irish
by the Civil and Public Service increase in both quantity and quality over
a period of time.

The President signed the Official Languages Act into law on 14 July 2003
and three years later, on 14 July 2006, all provisions of the Act not already
commenced by Ministerial Order came into effect. That meant that from
this date onwards, every provision of the Act had a statutory basis.

On 1 October 2008, the Minister for Community, Rural and Gaeltacht
Affairs signed the Official Languages Act 2003 (Section 9) Regulations
2008 (S.I. No. 391 of 2008). Under the Regulations, public bodies are
obliged to ensure that their stationery, their signage and their recorded
oral announcements are provided in Irish only, or in Irish and English, in
accordance with certain provisions set out in the Regulations. No
Regulations had been made by the end of 2012 regarding advertisements
or live oral announcements.

An amendment was made to the Official Languages Act in Section 62 of
the Civil Law (Miscellaneous Provisions) Act 2011. The amendment means
that any Act of the Qireachtas may be published online in one official
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amhain sula ndéanfar é a chld agus a fhoilsiti go comhuaineach sa da
theanga oifigidla.

Rinneadh leasu eile in alt 48 den Acht Comhshaoil (Foralacha
lighnéitheacha), 2011 ar fhordil d’lonstraim Reachtil Uimh. 872 de 2004
— an tOrdd Logainmneacha (Ceantair Ghaeltachta), 2004 — fad is a
bhaineann sé leis an logainm, ‘An Daingean’. Daingnitear sa leasu sin
gurb iad ‘Daingean Ui Chdis’ i nGaeilge agus ‘Dingle’ i mBéarla na
hainmneacha oifigitla anois san it a raibh ‘An Daingean’ roimhe sin.

Fograiodh athbhreithnia foirmidil ar Acht na dTeangacha Oifigitila mar
ghné amhadin de chlar oibre an Rialtais nua a thdinig i gcumhacht in 2011.
| mi Gl 2011, d’thoilsigh m’Oifig trachtaireacht mar thuairisc speisialta
faoi alt 29 d’Acht na dTeangacha Qifigiala, ar fheidhm phraiticidil agus ar
oibrit fhoralacha an Achta. Ar an 31 Eandir 2012, thainig deireadh le
tréimhse comhairliichdin phoibli a d’eagraigh an Roinn Ealaion,
Oidhreachta agus Gaeltachta maidir leis an athbhreithnid. Faoi dheireadh
2013 ni raibh aon eolas na anailis faoi mhianta an phobail mar a Igiriodh
iad sa phrdiseas comhairlitichain phoibli sin foilsithe ag an Roinn.

Fograiodh i mi na Samhna 2012 go rachfai chun cinn le cinneadh an
Rialtais (Samhain 2011) Oifig an Choimisinéara Teanga a chonascadh le
hOifig an Ombudsman faoi Phlean Athchdirithe an Rialtais don tSeirbhis
Phoibli. Fograiodh go leanfai de cheapachan reachtil a dhéanamh ar
Choimisinéir Teanga a bheadh lonnaithe sa Ghaeltacht agus a bheadh ag
feidhmid chumhachtai reatha an Choimisinéara Teanga go neamhspleéch
faoi Acht na dTeangacha Qifigitla, 2003.

language before it is printed and published simultaneously in both official
languages.

An amendment was also made in section 48 of the Environment
(Miscellaneous Provisions) Act 2011 to a provision of Statutory
Instrument (No. 872 of 2004) — Placenames Order (Gaeltacht Districts)
2004 — in so far as it relates to the placename, ‘An Daingean’. This
amendment confirms that ‘Daingean Ui Chuis’ in Irish and ‘Dingle’ in
English are now the official placenames where ‘An Daingean’ was used
previously.

A formal review of the Official Languages Act formed part of the
programme for government of the new administration that came to power
in 2011. In July 2011, my Office published a commentary, as a special
report, under section 29 of the Official Languages Act on the practical
application and operation of the Act. A public consultation period
organised by the Department of Arts, Heritage and the Gaeltacht in relation
to a review of the Official Languages Act ended on 31 January 2012. By
the end of 2013 the Department of Arts, Heritage and the Gaeltacht had
not published any information or analysis on the public’s wishes as
reflected in the public consultation exercise.

In November 2012, the Government announced that it would proceed with
its decision (November 2011) to merge the functions of the Office of An
Coimisinéir Teanga with the Office of the Ombudsman as part of the Public
Service Reform Plan. It was announced that An Coimisinéir Teanga would
continue to be appointed statutorily, be based in the Gaeltacht and would
continue to perform the current functions of An Coimisinéir Teanga in an
independent manner under the Official Languages Act 2003.

Joint Committee on Public Service, Oversights and Petitions
An Coimisinéir Teanga Annual Report 2012

Houses of the Oireachtas

1 -

An Comhchoiste Oireachtais um Fhormhaoirsit ar
an tSeirbhis Phoibli agus Achainiocha.
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Oireachtas Joint Committee on Public Service
Oversight and Petitions.
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CEANNLINTE LE 10 mBLIANA ANUAS:
2004 - 2014

> Geardin ... 6,126 go dti an 31 Nollaig 2013 (28% o6n
nGaeltacht)

> Bhain 23% de na geardin le Ranna agus Qifigi Rialtais,
32% le hudarais aititla, an chuid eile le réimse leathan eagraiochtai
stait

> 1,862 iarratas ar chomhairle i dtaca le dualgais teanga 6
eagraiochtai stait

> 96 imscrada foirmidil seolta

> 213 léirmheas/inidchadh déanta ar scéimeanna teanga

> 9 gcinn de thuarascalacha bliantdla agus raitis initichta airgeadais
foilsithe

> 6 thuarascail speisialta curtha i lathair Thithe an Qireachtais

> Suiomh gréasain forbartha mar ionad ilfhreastail i dtaca le gach a
mbaineann le cearta agus dualgais teanga

> (airt Cearta Teanga foilsithe

> Treoirleabhair ar Acht na dTeangacha Oifigidla foilsithe

> Moltai faoi leasuithe ar Acht na dTeangacha Oifigitla
foilsithe

> Feachtais fograiochta teilifise ar chearta teanga eagraithe agus
craolta

> Acmhainn oideachais ar Chearta Teanga don chiirsa san Oideachas
Saoranach, Soisialta agus Polaititil (OSSP) sa Teastas Sdisearach
forbartha agus scaipthe ar scoileanna

> (cdid cearta teanga i gcuimhne ar Mhaolra Seoighe agus
ddnmharuithe Mham Trasna eagraithe i nGaillimh

> Pairtiocht in iliomad dcaidi i dtaca le forbairt feasachta ar chearta
agus dualgais teanga

> | éachtai ar chearta teanga tugtha i mbeagnach gach institidid
oideachais triti leibhéal in Eirinn

> (Clnamh tugtha go rialta le taighde naisilnta agus idirnaisidnta ar
chearta agus ar dhualgais teanga

> (Gombhairle agus traendil curtha ar fdil trid an OSCE do bhunu
oifig coimisinéara teanga sa Chosaiv i gcomhar le Rialtas
na Cosaive

> Comhdhdil idiraisitnta ar chearta teanga eagraithe i mBaile Atha
Cliath

> Réamhghniomhach i dtaca le Cumann Idirndisitinta do Choimisingiri
Teanga an domhain a bhun.
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HEADLINES OVER THE PAST 10 YEARS:
2004-2014

> Complaints ... 6,126 to 31 December 2013 (28% from the
Gaeltacht)

> 23% of complaints related to Government Departments and Offices,
32% to local authorities and the rest to a wide range of state
organisations

> 1,862 requests for advice concerning language obligations from
state organisations

> 96 formal investigations undertaken

> 213 reviews/audits of language schemes completed

> 9annual reports and audited financial accounts
published

> 6 special reports laid before the Houses of the Oireachtas

> \Website developed as a one stop shop on all aspects of language
rights and obligations

> Language Rights Charter published

> Guidebook to the Official Languages Act published

> Recommendations on the reform of the Official Languages Act
published

> Television advertising campaigns on language rights developed and
broadcast

> Educational resource on Language Rights for the Junior Certificate
Civic, Social and Political Education (CPSE) course developed and
distributed to schools

> Language rights event commemorating Myles Joyce and the Mam
Trasna Murders organised in Galway

> Participation in numerous events to develop awareness of language
rights and obligations

> Lectures given on language rights in almost all third level
institutions in Ireland

> Regular assistance given in relation to national and international
research on language rights and obligations

> Advice and training provided through the OSCE to the Government
of Kosovo on the establishment of a language commissioner’s office
in Kosovo

> |nternational conference on language rights organised in
Dublin

> Proactive in establishing the International Association of Language
Commissioners
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Le linn na bliana 2013, lean Qifig an Choimisinéara Teanga le heolas a
scaipeadh ar an bpobal agus ar chombhlachtai poibli faoi Acht na
dTeangacha Oifigitla agus faoi obair na hQifige féin.

Comhairle do Chomhlachtai Poibli

Ceann d’fheidhmeanna na hQOifige seo is ea comhairle né cunamh a
sholathar do chomhlachtai poibli a thagann faoi scath na reachtaiochta
maidir lena ndualgais faoi Acht na dTeangacha Oifigitla.

Le linn na bliana 2012, rinne oifigigh 6 chomhlachtai poibli teagmhail le
hOifig an Choimisinéara Teanga ar 126 dcdid éagsuil le ceisteanna
sonracha nd le comhairle a fhail maidir le dualgais teanga faoin Acht. Bhain
thart ar 57% de na fiosrdchain sin leis na dualgais ata ar chomhlachtai
poibli maidir le husaid na Gaeilge agus an Bhéarla ar chomharthaiocht, i
staiseanoireacht agus i bhfogairti taifeadta béil, 12% le ceisteanna maidir
le scéimeanna teanga, 6% le ceisteanna maidir le foilsiti doiciméad go
datheangach de réir Alt 10 den Acht, agus 25% le ceisteanna eile i dtaca
le hAcht na dTeangacha Qifigitla.

Ar ndéigh, d4 mhéad comhairle agus eolas soiléir, cruinn a chuirtear ar
fail do chomhlachtai poibli facina ndualgais faoin Acht, is ea is fearr is
féidir a chinntitl go gcloitear le foralacha na reachtaiochta.

Suiomh Gréasain

Feidhmionn an suiomh gréasain http://www.coimisineir.ie mar fhoinse
eolais faoi gach a mbaineann le hQifig an Choimisinéara Teanga agus le
hAcht na dTeangacha Oifigitla. Ta Treoirleabhar d’Acht na dTeangacha
QOifigidla le fail ar an suiomh gréasain chun ctinamh a thabhairt don phobal
maidir lena gcearta teanga agus go hairithe chun comhairle a chur ar
chomhlachtai poibli maidir lena ndualgais faoin Acht, agus ta cdip ar an
suiomh gréasain de gach scéim teanga ata aontaithe go dti seo.

Té& leagan leictreonach den acmhainn oideachais, Cearta Teanga /
Language Rights, le fail ar line ag www.coimisineir.ie/scoileanna. Mds
mian le duine comhairle a lorg n6 gearan a dhéanamh, is féidir foirm
gheardin ar line a chomhland agus a sheoladh go leictreonach chuig an
Oifig.

| gcomhréir le clar oibre r-sheirbhisi an rialtais, ta fail ar an suiomh
gréasain tri www.gov.ie and ta nasc ar fil anois faoin rogha ‘seirbhisi ar
line/geardin’. Baineann leibhéal inrochtaineachta AA ar a laghad le gach
leathanach den suiomh.

Na Meain Chumarsaide

Le linn na bliana 2013, lean an Coimisinéir Teanga d’agallaimh a dhéanamh
leis na medin chumarsaide le léargas a thabhairt ar obair na hOQifige, ar
fheidhmid an Achta agus ar cheisteanna gaolmhara. Glactar buiochas leis
na hiriseoiri ar fad a chuir an oiread sin suime in obair na hQifige le linn
na bliana agus a chabhraigh le cur chun cinn na hoibre sin trina gcuid
tuairisceoireachta i mBéarla agus i nGaeilge.
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INFORMATION
& COMMUNICATION SERVICES

During 2013, the Office of An Coimisinéir Teanga continued to provide
information to the public and to public bodies about the Official Languages
Act and about the Office itself.

Advice to Public Bodies

The functions of the Office include the provision of advice or assistance
to public bodies coming under the aegis of the legislation with regard to
their obligations under the Official Languages Act.

During 2013, officials from public bodies contacted the Office of An
Coimisinéir Teanga on 126 separate occasions either with specific
questions or seeking advice about their obligations under the Act.
Approximately 57% of these queries concerned advice on the duties of
public bodies with regard to the use of the Irish and English languages on
signage, stationery and recorded oral announcements, 12% concerned
language schemes, 6% the publication of documents bilingually under
Section 10 of the Act and 25% concerned other matters to do with the Act.

Without doubt, the more clear and accurate the advice and information
that is provided to public bodies regarding their obligations under the Act,
the easier it will be to ensure compliance with the provisions of the
legislation.

Website

The website www.coimisineir.ie serves as a comprehensive source of
information on all aspects of the Office of An Coimisinéir Teanga and the
Official Languages Act 2003. A Guidebook to the Official Languages Act
is available on the website to assist the public with regard to their language
rights and, in particular, to advise public bodies in relation to their
obligations under the Act. In addition, the website provides a copy of every
language scheme agreed to date.

An electronic version of an educational resource, Cearta Teanga /
Language Rights, is available online at www.coimisineir.ie/schools. If a
member of the public wishes to seek advice or make a complaint, there is
an online form that can be completed and sent electronically to my Office.

In accordance with the eGovernment agenda, the website is included in
www.gov.ie and a link is available under ‘online services/complain’. All
pages of the website are, at a minimum, AA accessible.

Media

During 2013, An Coimisinéir Teanga continued to undertake media
interviews in order to provide an insight into the work of the Office, the
implementation of the Act, and related matters. The efforts of journalists
who showed such an interest in the work of the Office during the year and
who helped to progress that work through their reports both in English
and in Irish are much appreciated.
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Duaiseanna an Choimisinéara Teanga

Bronntar duais bhliantdil don aiste taighde is fearr sa scradi
sochtheangeolaiochta don chéim BA in Ollscoil na hEireann, Gaillimh faoi
stitir an Dr John Walsh. In 2013, théinig beirt chomhbhuaiteoiri sa chéad
ait agus socraiodh go mbronnfai dha dhuais €250 orthu araon. Ar Chliona
Ni Chathdin agus Sarah Mulvey a bronnadh Duaiseanna an Choimisinéara
Teanga, 2013.

Cliona Ni Chathain, comhbhuaiteoir Dhuais an Choimisinéara Teanga,
2013 don chéim BA in Ollscoil na hEireann, Gaillimh le feicedil anseo ag
an searmanas bronnta.

Cliona Ni Chathain, joint winner of An Coimisinéir Teanga’s prize in
2013 for the BA degree in the National University of Ireland, Galway,
pictured here at the conferring.
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Prizes of An Coimisinéir Teanga

An award is also presented annually for the best research essay in the
sociolinguistics examination for the BA degree under the direction of Dr
John Walsh in the National University of Ireland, Galway. In 2013, two
students shared first place and it was decided that two prizes of €250
would be awarded. The joint winners of An Coimisinéir Teanga’s prize for
2013 were Cliona Ni Chathdin and Sarah Mulvey.

Sarah Mulvey, comhbhuaiteoir Dhuais an Choimisinéara
Teanga, 2013 don chéim BA in Ollscoil na hEireann, Gaillimh, le
feicedil anseo ag an searmanas bronnta.

Sarah Mulvey, joint winner of An Coimisinéir Teanga’s prize in
2013 for the BA degree in the National University of Ireland,
Galway, pictured here at the conferring.
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COMHDHAIL IDIRNAISIUNTA AR
CHEARTA TEANGA

D’eagraigh Qifig an Choimisinéara Teanga, i gcomhar le Fiontar DCU agus
Uned Ymchwil laith, Polisi a Chynllunio, Ollscoil Caerdydd, an Bhreatain
Bheag, Comhdhéil Idirnaisitinta ar Chearta Teanga i mBaile Atha Cliath ar
an 23 agus an 24 Bealtaine 2013, deich mbliana 6 achtaiodh Acht na
dTeangacha Oifigitila (2003) in Eirinn agus trath a raibh an reachtaiocht
sin faoi athbhreithnit ag an Rialtas.

D’fhreastail coimisinéiri teanga 6n Eoraip, 6 Mheiriced Thuaidh agus 6n
Afraic ar an gcomhdhéil agus chuir Uachtaran na hEireann, Micheél D. O
hUiginn, failte roimh na coimisinéiri teanga idirndisidnta in Aras an
Uachtarain ar an gcéad la den chomhdhail.

Ba iad priomhchuspdiri na comhdhdla na deis a chur ar fail don lucht
freastail an dea-chleachtas a roinnt, eolas a mhalartd, agus plé a
dhéanamh ar na ceachtanna a bhi foghlamtha i réimse na dteangacha.
Thug an chomhdhail deis do thoscairi na hEireann staid na Gaeilge sa
Ghaeltacht agus ar fud na tire a mheas i gcomhthéacs idirnaisidnta. Anuas
air sin, bhi sé de sprioc ag lucht eagraithe na comhdhala coimisingiri
teanga as gach cearn den domhan a thabhairt le chéile chun plé a
dhéanamh ar bhund cumann idirndisidnta coimisinéiri teanga.

Ta fail ar na ldithreoireachtai a tugadh ag an gcomhdhail ar shuiomh
gréasain na hQifige ag www.coimisineir.ie/meain agus ta eolas breise faoin
gcomhdhail le fail ar http://anghaeltacht.net/CICT

Aras an Uachtarain / Comhdhail.

INTERNATIONAL CONFERENCE ON
LANGUAGE RIGHTS

An International Conference on Language Rights was organised in Dublin
by the Office of An Coimisinéir Teanga in association with Fiontar DCU and
the Language, Policy and Planning Research Unit, Cardiff University, Wales
on 23 and 24 May 2013. The conference took place ten years after the
enactment of the Official Languages Act (2003) in Ireland and at a time
when that legislation was under review by Government.

Language commissioners from Europe, North America and Africa
participated in the conference. They were received in Aras an Uachtardin
by the President of Ireland, Michael D. Higgins, on the first day of the
event.

The core objectives of the conference were the sharing of best practice
and the exchange of information and lessons learnt in the area of
languages. The gathering also provided delegates from Ireland an
opportunity to evaluate the position of the Irish language, both in the
Gaeltacht and throughout the country, in an international context. In
addition, the organisers of the conference aimed to bring together
language commissioners from around the world to discuss the formation
of an international association of language commissioners.

The presentations given at the conference are available on the Office
website at www.coimisineir.ie/