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Caibidil 1: Réamhra

Is i seo an dara Scéim Ghaeilge a d’ullmhaigh an BAI
agus glacadh leis go foirmealta ag cruinniu den
Udaras ar an 28" 1Gil 2016. T4 an tUdaras bréduil as
an méad a bhaineadh amach sa chéad Scéim (2013-
2016) agus bhi sé ag tnuth go mor leis an dara
scéim a chuir faoi bhraid na Roinne len é a chuir i
bhfeidhm i Medn Fomhair 2016. Anuas ar sin léirigh
baill an Udarais a mor-spéis a bheith gniomhach sa
scéim ar leibhéil praiticiuil agus comhoibriodh.

T4 sé mar aidhm ag scéim teanga an BAl seirbhisi ar
ardchaighdean a chur ar fail mar a leagtar amach in
Acht na dTeangacha Oifigitla 2003. Ta sé i gceist go
mbeadh cur chuige caighdednach ag scéim teanga
an BAI trasna na hEagraiochta agus é ag
comhlionadh na hoibleagdidi a bhaineann leis an
nGaeilge sa tri bhliain atd romhainn ag tégdil san
aireamh na srianta praiticiula agus an frdma ama
lena mbaineann.

Togtar Straitéis Rialtais 20 bliain don Ghaeilge 2010
— 2030 san aireamh sa scéim ag a bhfuil sé mar
aidhm cur le husaid na teanga agus eolas ar an
teanga ar leibhéal naisiunta.

1.1 Cur chuige i bhforbairt na scéime

Fordlann Acht na dTeangacha Oifigiula 2003
d’ullmhtd scéim teanga ag comhlachtai poibli ag
tabhairt mionsonrai faoi na seirbhisi a
sholathréidh siad:

e tri mhedn na Gaeilge,
e tri mhedn an Bhéarla, agus
e tri mhedn na Gaeilge agus an Bhéarla

agus na bearta a ghlacfar lena chinntiu go
ndéanfar aon seirbhis nach bhfuil an comhlacht ag
solathar tri mhedn na Gaeilge a sholathar laistigh
de fhrdma ama comhaontaithe.

De réir alt 14(3) den Acht, fanann scéimeanna
teanga i bhfeidhm ar feadh tréimhse 3 bliana né

Chapter 1: Introduction

This is the BAIl’s second Irish Language Scheme and
was approved by members of the Authority at its
meeting on 28" July 2016. The Authority is proud
of its achievements in its first scheme (2013-2016)
and very much looked forward to submitting a new
scheme to the relevant authority for
implementation from September 2016. It
furthermore expressed its desire to engage further
with the scheme and to support its implementation
in the most proactive and possible way possible.

This BAI Irish language scheme endeavours to
deliver high-quality Irish-language services to the
public in accordance with the Official Languages
Act 2003. This BAI Irish Language Scheme has been
developed to set out a standard approach across
the organisation to fulfil its obligations in relation
to the Irish language over the coming three years,
taking into account what is practical and achievable
within that timeframe.

This Scheme takes account of the Government’s
20-Year Strategy for the Irish Language 2010-2030,
which aims to increase the use and knowledge of
the Irish language nationwide.

1.1 Approach to development of scheme

The Official Languages Act 2003 provides for the
preparation by public bodies of a language scheme
detailing the services which they will provide:

e through the medium of Irish,
e through the medium of English, and
e through the medium of Irish and English

and the measures to be adopted to ensure that
any service not currently provided by the body
through the medium of the Irish language will be
so provided within an agreed timeframe.

In accordance with section 14(3) of the Act,
language schemes remain in force for a period of 3
years or until such time as a new scheme is




go dti go mbeidh scéim nua daingnithe, cibé acu is
déanai, ag an Ealaion, Oidhreachta, Gndéthai
Réigilinacha, Tuaithe agus Gaeltachta.

1.2 Ulimhu agus Abhar na Scéime

Ta aird mar is cui tugtha ar na Treoirlinte a d'eisigh
an Roinn Ealaion, Oidhreachta, Gnéthai
Réigilinacha, Tuaithe agus Gaeltachta agus an
scéim seo a hullmhu. Ina theannta sin, tugadh faoi
phroiseas cuimsitheach comhairliuchain leis na
pairtithe leasmhara uile.

T4 Udaras Craolachain na hEireann

(“an t-Udaras”) 4 threoru ag an bprionsabal gur
cheart go mbeadh soldthar seirbhisi Gaeilge
bunaithe ar:

e an leibhéal bunusach éilimh ar sheirbhisi ar
leith i nGaeilge,

e an tdbhacht a bhaineann le cur chuige
réamhghniomhach i soldthar seirbhisi da
leithéid, agus

e acmhainni, lena n-airitear acmhainni
daonna agus airgeadais, agus cumas an
chomhlachta an cumas riachtanach teanga
a fhorbairt né a rochtain.

Comhlanaionn an scéim seo prionsabail a
bhaineann le Seirbhis ar Ardchaighdedn do
Chustaiméiri. Ta si curtha le chéile leis an aidhm go
gcombhlionfai gach oibleagdid abhartha faoi Acht na
dTeangacha Oifigitla atd ar Udaras Craolachdin na
hEireann ar bhonn céimnithe, trid an scéim seo
agus tri scéimeanna amach anseo.

T4 an Scéim bunaithe ar na gealltanais ar fad a bhi
in aon scéim roimhe seo a bheith curtha i
bhfeidhm. Sa chas nar cuireadh i bhfeidhm ina n-
iomldine go dti seo na gealltanais a bhi i
scéimeanna roimhe seo, beidh an cheist ina dbhar
plé le hOifig an Choimisinéara Teanga.

Tuigtear agus aithnitear an t-am agus an iarracht a
chuireann gach duine a bhfuil baint acu leis an
bpréiseas seo isteach ann.

confirmed by the Minister for Arts, Heritage,
Regional, Rural and Gaeltacht Affairs, whichever is
the later.

1.2 Preparation and Content of the Scheme

In the preparation of this scheme, due regard has
been given to the Guidelines issued by the
Department of Arts, Heritage, Regional, Rural and
Gaeltacht Affairs. In addition, there has been a
process of  consultation with relevant
stakeholders.

The Broadcasting Authority of Ireland (“the
Authority”) is guided by the principle that the
provision of Irish language services should be
based on:

e the underlying level of demand for specific
services in the Irish language,

e the importance of a proactive approach to
the provision of such services, and

e the resources, including human and
financial resources, and the capacity of the
body concerned to develop or access the
necessary language capability.

This scheme complements the principles of Quality
Customer Service. It has been formulated with the
intention of ensuring that all relevant obligations
under the Official Languages Act by the
Broadcasting Authority of Ireland will be fully
addressed on an incremental basis, through this
and future schemes.

This Scheme is predicated on all of the
commitments in the BAl's existing language
scheme having been implemented. In the event of
commitments in earlier schemes not having been
fully implemented to date, this matter will be the
subject of discussion with the Office of An
Coimisinéir Teanga.

The time and effort put in by all concerned in this
process is acknowledged and appreciated.
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1.3 Data Tosaithe na Scéime

Ta an Scéim seo daingnithe ar ag an Aire Ealaion,
Oidhreachta, Gnéthai Réigiunacha, Tuaithe agus
Gaeltachta. Tosaionn si le héifeacht 6 24 Deireadh
FOmhair 2016 agus beidh si i bhfeidhm ar feadh
tréimhse 3 bliana nd go dti go mbeidh scéim eile
daingnithe, cibé acu is déanai.

1.3 Commencement date of Scheme

This Scheme has been confirmed by the Minister
for Arts, Heritage, Regional, Rural and Gaeltacht
Affairs. It commences with effect from 24 October
2016 and shall remain in force for a period of 3
years or until a new scheme has been confirmed,
whichever is the later.




Caibidil 2: Léargas Ginearalta ar
Udaras Craolachain na hEireann

Is é an BAI rialtdir craolachain na hEireann. Isiad a

phriomhfheidhmeanna na:

seirbhisi raidio agus teilifise sa bhreis ar na
seirbhisi a sholathraionn RTE, TG4, Cainéal
Thithe an Oireachtais agus Cainéal Scannan
na hEireann a cheadunu

cdid agus rialacha craolachdin a shainiu
tuairim a thabhairt maidir le feidhmiocht
RTE agus TG4 bunaithe ar a gcuspairi poibli
bliantula sonraithe agus leordhdthanacht
né neamh-leordhéthanacht an mhaoinithe
phoibli ata ar fail do Chomhlachtai Seirbhise
Poibli chun a gcuspdiri seirbhisi poibli a chur
i gcrich

maoiniu a sholathar agus a dheonu ar chlair
agus ar chartlannu a bhaineann le cultur,
oidhreacht agus eispéireas na hEireann
faoin Scéim um Maoiniu Craolachdin
monatdireacht agus forfheidhmiu
chomhlionadh na gcraoltdiri ceaduinaithe
leis na gcdid agus rialacha craolachdin
agus/né lena gconarthai craolachain

socru agus cinneadh a dhéanamh maidir le
geardin 6 lucht féachana agus 6 lucht
éisteachta maidir le habhar craolachain ar
sheirbhisi craolachain na hEireann

tacu le forbairt na hearnadla craolachadin tri
thaighde agus oilidint

tacu leis an tuiscint atd ag an bpobal ar na
meain tri chomhoibriu le craoltdiri agus le
hoideachasairi

T4 an tUdards, an Coiste um Dheonu
Conarthai, an Coiste um Chombhlionadh,
agus an Coiste Feidhmiuchain freagrach as
feidhmiu an BAL.

T4 téarmai tagartha an BAl sonraithe in Acht
Craolachain 2009. Chomh maith leis sin, ta

Chapter 2: Overview of Broadcasting
Authority of Ireland

The BAl is the regulator of broadcasting in

Ireland. Its key functions are to:

license radio and television services
additional to those provided by RTE, TG4,
the Houses of the Oireachtas Channel and
the Irish Film Channel

make broadcasting codes and rules

review the performance of RTE and TG4
against their stated annual public objects
and on the adequacy or otherwise of the
public funding available to PSBs to meet
their public services objects

provide, and award, funding for
programming and archiving relating to Irish
culture, heritage and experience under the
Broadcasting Funding Scheme

monitor and enforce compliance of the
licensed broadcasters with the broadcasting
codes and rules and/or with their
broadcasting contracts

provide for, and decide on, complaints from
viewers and listeners regarding broadcast
content on all Irish broadcasting services
support the development of the
broadcasting sector including through
research and training

foster and support the understanding of
media including co-operation with
broadcasters and educationalists

The BAI consists of the Authority, the
Contract Awards Committee, the
Compliance Committee and the Executive.
The remit of the BAl is set down in

the Broadcasting Act 2009. The BAI also has
a role in media mergers which was assigned
to the BAl under Part 4, Media Mergers, of
the Competition and Consumer Protection



http://www.bai.ie/en/about-us/the-authority-committees-and-executive/
http://www.bai.ie/en/about-us/the-authority-committees-and-executive/
http://www.bai.ie/en/about-us/the-authority-committees-and-executive/
http://www.bai.ie/en/download/128802/
http://www.bai.ie/en/download/129285/

rol BAl i gcumaisc mhedn. Sannadh an rél
sin don BAI faoi Chuid 4 den Acht um
lomaiocht agus Cosaint Tomhaltdiri 2014.

2.1 Misean agus Aidhmeanna

Misean

Freastalaionn Udaras Craolachdin na hEireann ar
shochai na hEireann trina chinntid go mbionn
rochtain ag breathndiri agus éisteoiri in Eirinn ar
réimse fairsing agus iolrach de sheirbhisi
craoltdireachta, abhar agus cldir, a léirionn a
riachtanais, eispéireas agus leas fairsing, agus a
thacaionn lena gcuid teidliochtai mar shaoranaigh i
ndaonlathas.

Fis

Rialtoir éifeachtach is ea an BAI, ag a bhfuil muinin

an phobail, chraoltdiri agus reachtéiri chun freastal
ar riachtanais féachana agus éisteachta mhuintir na
hEireann, i lathair na huaire agus amach anseo.

Luachanna

Is iad seo na croiluachanna a mhunlaionn
smaointeoireacht an BAI agus a chuireann eolas ar
fail dar gcur chuige i leith thasc na rialdla. Baineann
an tabhacht chéanna leo wuile. Imrionn na
luachanna agus na prionsabail seo tionchar ar
céard a dhéanaimid agus conas a dhéanaimid é.
Cuireann a chur i bhfeidhm comhsheasmhach ar
chumas an BAI oibriu go heiticiuil, go daingean agus
go héifeachtach.

e Spreagtha ag Leas an Phobail: T4 an BAI
ann chun freastal ar riachtanais shochai,
bhreathndiri agus éisteoiri na hEireann. T4
leas an phobail larnach i ngach cinneadh
eagraiochtuil a dhéanaimid.

e Cothrom agus i gcomhréir: Rialaionn an BAI
ar bhealach éifeachtach atd cothrom agus i
gcombhréir, agus ata dirithe ar a gcuspairi

Act 2014.

2.1 Mission and Objectives

Mission
The Broadcasting Authority of Ireland serves Irish
society by ensuring that viewers and listeners in
Ireland have access to a diverse and pluralistic
range of broadcasting services, content and
programming, that reflects their diverse needs,
interests, and

experience and supports their

entitlements as citizens in a democracy.2

Vision

The BAl is an effective regulator, trusted by the
public, broadcasters and legislators to serve the
viewing and listening needs of the people of
Ireland, now and in the future.

Values

These are the core values that shape BAI thinking
and inform our approach to the task of regulation.
All are of equal importance. These values and
principles influence what we do and how we do it.
Their consistent application enables the BAIl to
work ethically, robustly and effectively.

e Motivated by the public interest: The BAI
exists to serve the needs of Irish society and
viewers and listeners. The public interest is
central to all organisational decision
making.

e Fair and proportionate: The BAI regulates in

an effective manner that is fair and
proportionate, directed towards its
statutory objectives. It demonstrates

! Tiocfaidh straitéis nua an BAI i bhfeidhm in Eanair 2017.

2 A new BAI Strategy will come into effect in January 2017.
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reachtula. Léirionn sé cothroime agus
cothromaiocht ina phroisis, ndsanna
imeachta agus cinnti, agus cuireann rialdil i
bhfeidhm atd i gcomhréir agus sprioctha.
Saineolai agus eolach: Cruthaionn, bailionn
agus measunaionn an BAI sonrai agus
faisnéis reatha chun a heolas agus a
shaineolas féin a fhorbairt. Usdideann sé
fianaise, comhairliichan agus breithiinas
chun eolas agus tacaiocht a chur ar fail d3
dhéanamh cinnti  d’fhonn  concldidi
cothroma a bhaint amach. Méadaionn
deachaidreamh oibre agus comhairlitichan
éifeachtach le daoine agus le heagraiochtai
cailiocht agus éifeachtacht na gcinnti rialala
a dhéanann sé.

Neamhspleach agus neamhchlaonta: T3
luach ag an BAIl ar a stddas comhlacht
neamhspledch rialdla. Bionn tuairimi agus
cinnti  an  BAl neamhspledach  agus
neamhchlaonta agus bunaithe ar fhaisnéis
ardchaighdedin a usaid.

Gairmiuil agus tiomanta d’fhoghlaim:
Eagraiocht IUfar agus fhreagruil é an BAI, ata
tiomanta do sharmhaitheas a bhaint amach.
Eagraiocht foghlama ata ann a chuireann an
fhoghlaim san  direamh ar  bhonn
coinsiasach i ngach ceann da
ghniomhaiochtai, a dhéanann infheistiocht
sna daoine ata rannphairteach leis agus ina
chuid cdras, prdéiseas agus struchtdr. Ta sé
tiomanta do mhachnamh agus d’fhoghlaim
a chur chun cinn laistigh d’earnail na mean
agus i measc breathndiri agus éisteoiri.
Freagruil, trédhearcach agus cost-
éifeachtiil: Ta Iluach ag an BAI ar
fhreagracht, trédhearcacht agus ar chost-
éifeachtulacht. T4 sé tiomanta, i ngach rud
faoina dtugann sé, chun ardchaighdeain de
rialachas corpardideach a bhaint amach, ar
féidir inidchadh dian a dhéanamh air.
Usaideann an BAI proisis atd soiléir agus
trédhearcach. Bionn a chuid gniomhartha
agus cinnti cothrom, inchreidte, loighcilil
agus réasunach agus déantar iad a chur in
iul go soiléir d’fhonn feabhas a chur ar an

fairness and balance in its processes,
procedures and  decisions, applying
regulation that is appropriate and targeted.

Expert and informed: The BAI generates,
gathers and evaluates current data and
information to develop its own knowledge
and expertise. It uses evidence, consultation
and judgement to inform and support the
quality of its decision making in order to
arrive at fair conclusions. Good working
relationships and effective consultation
with people and organisations heighten the
quality and effectiveness of its regulatory
decision making.

Independent and impartial: The BAI values
its status as an independent regulatory
body. BAIl opinions and decisions are
independent and impartial and rooted in
the use of high quality information.

Professional and committed to learning:
The BAI is an agile and responsive
organisation, committed to the
achievement of excellence. It is a learning
organisation which consciously builds
learning into all its activities, investing in its
people, systems, processes and structures.
It is committed to promoting reflection and
learning within the media sector and
amongst viewers and listeners.

Accountable, transparent and cost
effective: The BAI values accountability,
transparency and cost effectiveness. It is
committed in all its endeavours to high
standards of corporate governance, which
can withstand close scrutiny. The BAI uses
processes that are clear and transparent. Its
actions and decisions are fair, credible,
logical and rational and are communicated
clearly to enhance understanding across the
sector and society more broadly. The BAI is




tuiscint ar fud na hearnala agus na sochai
nios fairsinge. Ta an BAI dirithe ar a gcuid
acmhainni a Usaid go héifeachtach agus
luach ar airgead a sholdthar, agus iad ag

tabhairt faoina sainchuram reachtuil a
chombhlionadh.
e Eagsulacht chulturtha agus

theangeolaioch: Aithnionn an BAI luach na
héagsulachta cultirtha agus teangeolaiche,
agus spreagann sé gach craoltéir chun
tuiscint ar an nGaeilge, ach go hairithe, a
chothu.

2.2 Pairtithe Leasmhara an BAI

Trina fheidhmeanna ceadunaithe agus rialala,
idirghniomhaionn an BAIl le craoltdiri trachtala,
pobail agus seirbhise poibli sa tionscal teilifise agus
raidié. Eascaionn an BAI lion mér iarratas@iri tri
thionscnaimh mhaoinithe amhail an Scéim um
Maoiniu Craolachain agus an Scéim um Chartlannd.
Tugann sé tacaiocht forbartha earndla don tionscal
craolachain tri Mhaoinii Lionra agus tri raon
tionscnaimh eile a sholathar. Bionn an BAI i
dteagmhail leanudnach leis an bpobal i gcoitinne
trina fheidhm a bhaineann le gearain chraolachain.
Téann sé i gcomhairle le pairtithe leasmhara agus
cinnti & ndéanamh aige ar shaincheisteanna
craolachdin, ag lorg thuairimi an phobail agus

tuairimi uathu siud sa tionscal craolachain.

Maidir leis an scéim nua teanga, freastaldfar ar
bpairtithe
chuireann spéis nios mé in idl i soldthar seirbhisi

riachtanais na leasmhara siud a
Gaeilge, idir craoltéiri agus cuideachtai agus daoine
aonair ar mian leo clair Ghaeilge a fhorbairt, mar
aon le seirbhisi craolachain, ionadaithe tionscail
agus daoine den phobal a roghnaionn déiledil leis

an BAI tri mhedn na Gaeilge.

focused on using its resources effectively
and providing value for money, in its pursuit
of its statutory remit.

o Cultural and linguistic diversity: The BAI
acknowledges the value of cultural and
linguistic diversity, and encourages all
broadcasters to foster in particular an
appreciation of the Irish language.

2.2 BAI Stakeholders

Through its licensing and regulatory functions, the
BAl interacts with commercial, community and
public service broadcasters in the television and
radio industry. The BAI facilitates a large number of
applicants through funding initiatives such as the
Broadcasting Funding Scheme and the Archiving
Scheme. It provides sectoral development support
to the broadcasting industry through the provision
of Network Funding and a range of other initiatives.
The BAI has ongoing dealings with the general
public through its broadcasting complaints
function. It consults with interested parties when
making decisions on broadcasting issues, inviting
the views of the public as well as those within the

broadcasting industry.

In the context of a new language scheme, the
needs of those stakeholders expressing a greater
interest in Irish Language service provision will be
served, from broadcasters to companies and
Irish

programming as well as broadcasting services,

individuals wishing to develop language
industry representatives and members of the
public who choose to deal with the BAI through the
medium of Irish.




Caibidil 3: Sonrai Seirbhisi ar fail i
mBéarla amhain, i nGaeilge amhain né
go datheangach

Ni moér sonrai a thabhairt faoi cén teanga ina
gcuirtear bhur gcuid seirbhisi ar fail, ag cur seirbhisi
sa Ghaeltacht san aireamh

Chapter 3: Details of services currently
being provided in English only, in Irish
only or bilingually

Please indicate which language your services are
provided through, including services in Gaeltacht
areas.

Solathar Seirbhisi ar fail
(Cuir tic sa bhosca cui)

Provision of Services
(Please tick the relevant box)

Public meetings in Gaeltacht areas will
be addressed through Irish.

Ainm na Seirbhise I mBéarla amhdin | | nGaeilge amhain Go datheangach
Name of Service In English Only In Irish only Bilingually
Seirbhis do Chustaiméiri Ta

Customer Service Yes

Laithredin Ghréasdin agus Riomhchérais Ta

Websites and Computer Systems Yes
Comhfhreagras/Solathar Faisnéise/ T4

Cumarsaid Yes
Correspondence/Information Provision/

Communication

Cur Chun Cinn agus Poibliocht Ta

Promotion and Publicity Yes

Seirbhisi ar fail sa Ghaeltacht

Service Provision in Gaeltacht areas

Ainm na Seirbhise I mBéarla amhain | | nGaeilge amhain Go datheangach
Name of Service In English Only In Irish only Bilingually
Tabharfar cruinnithe poibli i gceantair T4

Ghaeltachta tri Ghaeilge Yes
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Caibidil 4: Ag Feabhsu Solathar Chapter 4: Enhancing the provision of
Seirbhisi i nGaeilge Irish Language Services

Is riachtanais éigeantacha faoi Acht na dTeangacha | The provisions shaded in grey in the table below
Oifigiula 2003 iad na foralacha i gcld liath ata le are mandatory requirements under the Official
feiceadil sa tabla thios. Languages Act 2003.

Modh Cumarsaide leis an bPobal Gealltanas
Means of communication Commitment
with the public

Fégrai
Réamhthaifeadta
6 Bhéal
Recorded Oral
Announcements
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Cumarsaid i

Litreacha agus Post
Leictreonach
Letters and
Electronic Mail

Staiseandireacht

Scribhinn Stationery

Written

Communication

Comharthai Comharthai

Signage Signage Udaras Craolachdin na hEireann

Broadcasting

Authority of Ireland

Foilseachadin
Publications

Foilseachain
Publications

Ciorclain/Cora Poist
Circulars/Mailshots
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An Ghaeltacht
The Gaeltacht

Logainmneacha
Gaeltachta
Gaeltacht
Placenames

Seo a leanas liosta gniomhartha a thabharfaidh Udaras Craolachain na hEireann futhu.

The Broadcasting Authority of Ireland will undertake the following lists of actions.

Modh Cumarsaide leis an bPobal Gealltanas Amline
Means of communication with the public | Commitment Laistigh de
Bl.1/Bl.2/BI.3
Timeline
By end
Yri/Yr2 /Yr3
Failtit Beanndfar do ghlaoiteoiri ar an BAl a I bhfeidhm
Reception labhraionn Gaeilge i nGaeilge agus faoi lathair
cuirfear ar aghaidh iad chuig ball foirne Currently in
ata abalta déiledil lena gceist tri place
Ghaeilge.
Cumarsaid 6 Bhéal Irish-speaking callers to the BAI will be
/ Scribhinn greeted in Irish and passed on to a
Oral/Written staff member capable of dealing with
Communication their query through Irish.
Cuirfear seoladh riomhphoist tiomanta | bhfeidhm
ar fail le haghaidh ceisteanna a faoi lathair
bhaineann go sonrach leis an teanga Currently in
(teanga@bai.ie) agus déanfar place

13
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monatdireacht air go rialta.

A dedicated email address for
language-specific queries
(teanga@bai.ie) will be provided and
monitored regularly.

Seirbhis Duine le Beidh ceathrar bhall foirne ar a laghad I bhfeidhm
Duine/Chuntair ar fail chun déiledil le pairtithe | faoi lathair
Face to leasmhara tri mhedn na Gaeilge sa Currently in
Face/Counter chés gurb i sin an teanga roghnaithe place
Service A minimum of four staff members will

be available to deal with stakeholders

through lIrish, where this is the

language of choice.
Lasc-chlar Beanndfar do ghlaoiteoiri ar an BAl a I bhfeidhm
Switchboard labhraionn Gaeilge i nGaeilge agus | faoi lathair

cuirfear ar aghaidh iad chuig ball foirne Currently in

ata abalta déiledil lena gceist tri place

Ghaeilge.

Irish-speaking callers to the BAI will be

greeted in Irish and passed on to a

staff member capable of dealing with

their query through Irish.
Cumarsaid ghuthain Beidh ceathrar bhall foirne ar a laghad I bhfeidhm
leis an bpobal ar fail chun déiledil le pairtithe | faoilathair
Telephone leasmhara tri mhedn na Gaeilge sa Currently in
communications chas gurb i sin an teanga roghnaithe place
with the public A minimum of four staff members will

be available to deal with stakeholders

through lIrish, where this is the

language of choice.
Eile Cuirfear tus le comhfhreagras i I bhfeidhm
Other nGaeilge le pairtithe leasmhara a faoi lathair

aithnimid gur fearr leo Gaeilge a usaid. Currently in

Correspondence will be initiated in Irish place

with stakeholders known to prefer

Irish.

Tabharfar  eolas do  phairtithe I bhfeidhm

leasmhara go bhfdiltitear roimh gach faoi lathair

14
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comhfhreagras i gceachtar teanga. Currently in
Stakeholders will be made aware that place
all correspondence is welcomed in
either language.
Bileoga Déanfar pdstaeir, broisitir, bileoga | | bhfeidhm
Eolais/Broisilir faisnéise agus gach fégra ginearalta a | faoi lathair
Information thairgeadh go datheangach né ar leith sa | Currently in
Leaflets/ Brochures da theanga. place
Posters, brochures, information leaflets
and all general notifications will be
produced bilingually or separately in both
languages.
Foirmeacha larratais Beidh foirmeacha ar fail go hiomlan i BI.2
Application Forms nGaeilge ar sheirbhis nua Ar-Line an Yr2
BAlI le haghaidh iarratais agus
conraitheoireacht Sound&Vision.
Forms on the new BAIl On-line service
will be fully available in Irish for Sound
& Vision applications and contracting.
Eile Cuirfear teimpléid chaighdednacha | bhfeidhm
Other l[dithreoireachta an BAI (PowerPoint, faoi lathair
etc.) ar fail do bhaill foirne i nGaeilge. Currently in
Standard BAl presentation templates place
(PowerPoint, etc.) will be made
available to staff members in Irish.
Déanfar gach iarracht | bhfeidhm
priomhdhoiciméid faoi lathair
(polasaithe/straitéisi/pleananna oibre) Currently in
a chur ar fail sa Ghaeilge i gcomhthrath place
le leaganacha Béarla ach déanfar é
trath nach déanai na dha sheachtain in
aon chas.
Every effort will be made to provide
key documents (policies/strategies/
work plans) in Irish at the same time as
English-language versions but not later I bhfeidhm
than two weeks in any case. faoi lathair
Currently in
Cuirfear ¢6raidi an BAIl ag imeachtai place

agus ag laithreoireachtai ginearalta ar
fail don phobal tri Ghaeilge, ma iarrtar
é.
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BAl speeches at events and general
presentations to the public will be
provided through Irish, if requested.

Cuirfear céipeanna d’6raidi agus/no de
l[dithreoireachtai ar fail i nGaeilge ma
thugtar iad i nGaeilge.

Copies  of speeches and or
presentations will be made available in
Irish if delivered in Irish.

Déanfar gluais de théarmai a usdidtear
i gcoitinne i nGaeilge ata sonrach don
BAI agus do chraolachdn a chur ar fail
don fhoireann.

A glossary of commonly-used terms in
Irish  specific to the BAl and
broadcasting will be provided to staff.

Bunofar leathanach tiomanta
acmhainni Gaeilge ar inlion na
heagraiochta.

A dedicated Irish language resource
page will be set up on the
organisation’s intranet.

| bhfeidhm
faoi lathair
Currently in
place

| bhfeidhm
faoi lathair
Currently in
place

| bhfeidhm
faoi lathair
Currently in
place

Na Meadin
Media

Preaseisidinti
Press Releases

Eiseofar preaseisitinti a bhaineann le
craolachan Gaeilge/Gaeltachta i
nGaeilge agus/nd go datheangach.
Press releases relating to Irish-
language/Gaeltacht broadcasting will
be issued in Irish and/or bilingually.

Beidh méadu incriminteach ar
leaganacha ddatheangacha de na
preaseisidinti eile go léir thar
thréimhse na scéime (85%)

There will be an incremental increase
to bilingual versions of all other press
releases over the period of the scheme
(85%).

| bhfeidhm
faoi lathair
Currently in
place

Bl.3
Yr3

Urlabhraithe na
Meéan
Media
Spokespersons

Cuirfear  cainteoiri ar fail do
l[dithreoireachtai Gaeilge agus don
teilifis agus don raidid i nGaeilge.

Speakers will be provided for Irish

| bhfeidhm
faoi lathair
Currently in
place
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language presentations and  for
television and radio in Irish.

Oraidi Cuirfear 6rdidi an BAI ag imeachtai | | bhfeidhm
Speeches agus ag ldithreoireachtai ginearalta ar faoi lathair
fail don phobal tri Ghaeilge, ma iarrtar Currently in
é. place
BAl speeches at events and general
presentations to the public will be
provided through Irish, if requested.
| bhfeidhm
Cuirfear coipeanna d’6raidi agus/n6 de faoi lathair
l[dithreoireachtai ar fail i nGaeilge ma Currently in
thugtar iad i nGaeilge. place
Copies of speeches and or
presentations will be made available in
Irish if delivered in Irish.
Eile Pléifidh an BAI comhthionscnaimh a || bhfeidhm
Other fhorbairt le comhlachtai eile na seirbhise | faoi lathair
poibli. Currently in
The BAI will explore the development of | place
joint initiatives with other public service
bodies.
Riomhphoist Cuirfear seoladh riomhphoist tiomanta I bhfeidhm
Email ar fail le haghaidh ceisteanna a faoi lathair
bhaineann go sonrach leis an teanga Currently in
(teanga@bai.ie) agus déanfar place
monatdireacht air go rialta.
A dedicated email address for
language-specific queries
(teanga@bai.ie) will be provided and
monitored regularly.
Teicneolaiocht .
Faisnéise Cuirfear fégrai caighdednacha I bh.fe’ldhr?
Information riomhphoist (cldsail séanta/freagairti faoi Iathal.r
Technology ‘as oifig’, etc.) ar fail i nGaeilge amhain Currently in
né go datheangach. place
Standard email notifications
(disclaimers/’out of office’ replies, etc.)
will be provided in Irish only or
bilingually.
Suiomhanna Beidh leagan Gaeilge iomlan den | bhfeidhm
Greasain ldithredn  gréasdin  corparaideach faoi lathair
Websites www.bai.ie ann. Currently in
There will be a full Irish-language place
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version of the corporate website
www.bai.ie.

Is tri rochtain ‘aon chlic amhadin’ a
thiocfar ar an leagan Gaeilge den
[dithredn gréasain.

There will be one-click access to the
Irish-language version of the website.

Tabharfar rogha d’usdideoiri idir an
leagan Béarla agus an leagan Gaeilge
den laithredan gréasain tri sholathar
nasc ar an laithrean gréasain Gaeilge
chuig leaganacha Gaeilge de na
doiciméid/leathanaigh abhartha.

Users will be given a choice of English
or Irish versions of the website through
the provision of links on the lIrish-
language website which will lead to
Irish-language versions of the relevant
documents/pages.

Beidh Seirbhis Ar Line nua an BAI ar fail
go hiomlan i nGaeilge le haghaidh
iarratais agus chonraitheoireacht na
Scéime um Chartlannu (n6 laistigh de
bhliain amhain tar éis an scéim sin a
bheith ar fil ar an gcéras).

The new BAl On-line service will be
fully available in Irish for Archiving
Scheme applications and contracting
(or within one year of that scheme
being made available on the system).

Beidh Seirbhis Ar Line nua an BAI ar fail
go hiomlan le haghaidh iarratais agus
conraitheoireacht Fuaime agus Fise.
The new BAI On-line service will be
fully available in Irish for Sound &
Vision applications and contracting.

| bhfeidhm
faoi lathair
Currently in
place

| bhfeidhm
faoi lathair
Currently in
place

Bl.3
Yr3

Bl.3
Yr3

Corais
Riomhaireachta
Computer Systems

Beidh gach riomhchéras
comhoiriunach le noirm litrithe na
Gaeilge agus le diaicritici atd sonrach
don teanga sin.

All  computer systems will be

| bhfeidhm
faoi lathair
Currently in
place
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compatible with the Irish language
spelling norms and diacritics specific to

that language.
Se_irbhl'si e Beidh seirbhisi Ar Line soldthartha ag Bl.3
|d|r9hn|_0mhaCha an BAI ar fdil i mBéarla agus i nGaeilge Yr3
Interactive Services araon.

Online BAl-provided services will be
available in both English and Irish.
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Caibidil 5: Ag Feabhsu Solathar
Seirbhisi i nGaeilge sa Ghaeltacht

Ag feabhsu soldthar seirbhisi i gceantair
Ghaeltachta agus ag cinntii go ndéanfar teanga
oibre den Ghaeilge in oifigi suite sa Ghaeltacht faoi
dhata airithe.

Chapter 5: Enhancing the Provision of
Irish Language Services in Gaeltacht
Areas

Enhancing the provision of Irish language services
in Gaeltacht areas and ensuring that Irish becomes
the working language in offices located in Gaeltacht
areas by a certain date.

Gealltanais sa Ghaeltacht

Commitments in Gaeltacht Areas

Amline
Cur sios ar na seirbhisi Laistigh de
sa Ghaeltacht Gealltanas Bl.1/Bl.2/BI.3
Description of services in Commitment Timeline
Gaeltacht areas Byend Yr1/
Yr2/Yr3
e [Tabharfar cruinnithe poibli i gceantair Ghaeltachta tri BI.1
Cruinnithe Ghaeilge. Yr' 1
Meetings Public meetings in Gaeltacht areas will be addressed
through Irish.
An Ghaeilge mar theanga oibre sna hoifigi lonnaithe sa Ghaeltacht
Irish as the working language in Gaeltacht offices
Amline
Laistigh de
Gealltanas Bl.1/Bl.2/BI.3
Commitment Timeline
By end Yr1/
Yr2/Yr3
Neamhbhainteach
n/a
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Caibidil 6: Ag Feabhsu Innidlacht sa
Ghaeilge

6.1 Earcaiocht

Is é earcu foirne le scileanna cumasacha Gaeilge i
ngach réimse oibre de cuid an Udardis an
priomhbhealach a bheidh ann chun barr feabhais a
chur ar infhaighteacht seirbhisi i nGaeilge. Beidh
aird ag ar bpolasai earcaiochta, ata faoi réir an
chreata de ndsanna imeachta comhaontaithe
naisiinta d'earcaiocht, ar an nga chun inniulacht
Gaeilge a fheabhsu ar bhonn céimnithe.

Cuirfear pacaiste ionduchtiuchdin ina mbeidh cdip
dar scéim chomhaontaithe, ar fail do gach ball
foirne chun a chinntit go mbeidh siad ar an eolas
faoinar ngealltanais faoin reachtaiocht.

6.2 Oilidint agus Forbairt

T4 Udaras Craolachdin na hEireann tiomanta
deiseanna a chur ar fail don fhoireann chun freastal
ar chdrsai oiliuna Gaeilge atd creidiunaithe go cui,
de réir ar n-acmhainni. Cuirfear an fhoireann
iomlan ar an eolas faoi diseanna/dheiseanna chun a
n-innidlacht sa Ghaeilge a fheabhsu.

Chapter 6: Improving Language
Capability

6.1 Recruitment

The recruitment of staff with the appropriate level
of competence in the Irish language in each area of
work of the Authority will be the primary means of
optimising the availability of services through Irish.
Our recruitment policy, which is subject to the
framework of agreed national recruitment
procedures, will have regard to the need to
improve Irish language capability on an incremental
basis.

All new staff will be provided with an induction
pack containing a copy of our agreed scheme in
order to ensure that they are made aware of our
commitments under the legislation.

6.2 Training and Development

The Broadcasting Authority of Ireland is
committed to making available opportunities for
staff to attend appropriately accredited Irish
language training courses, as resources permit. All
staff will be advised of facilities/opportunities to
improve their competency in Irish.

Gealltanas Amline
Commitment Laistigh de
Bl.1/Bl.2/BI.3
Timeline
By end Yr1/
Yr2/Yr3
Earcaiocht e Coinneoidh an BAI lion Ar siul
Recruitment iomchui ball foirne atd Ongoing
i innidil sa Ghaeilge i gconai.
Feabhsu ar . BAI will maintain at all times an
chumas. Gael-lge adequate number of staff
Improving Irish members who are proficient in
Language Irish.
Capability
e Foégrdéfar poist tri Ghaeilge sna Ar siul
meain Ghaeilge. Ongoing
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Posts will be advertised through
Irish in Irish language media.

Cuirfear failte roimh iarratais
Ghaeilge ar phoist
fhogartha.

Irish-language applications for
advertised  posts  will  be
welcomed.

Déanfar agallaimh tri
Ghaeilge nuair is iomchui.
Interviews will be conducted
through Irish where/when
appropriate

Ar siul
Ongoing

Ar siul
Ongoing

Oilidint
Training

Uasmhéaddidh an eagraiocht
cumas na foirne reatha pairt a
ghlacadh i soldthar seirbhise
Gaeilge.

The organisation will maximise
the capacity of current staff to
engage in Irish-language service-
provision.

Cuirfear torthai Scéim Teanga an
BAI in iul go hiomlan don
fhoireann laistigh de
chomhthéacs Acht na Teangacha
agus cuirfear treoirlinte ar fail
chun eolas a thabhairt faoi dhea-
chleachtais i ndail le husaid na
teanga.

Staff will be fully appraised of the
implications of the BAI Language
Scheme within the context of the
Language Act and guidelines will
be provided to inform of best
practices in relation to the use of
the language.

Cuirfear pacdiste ionduchtuchain de
Scéim Teanga an BAIl ar fail
d’earcaigh nua chun a chinntiu go
mbeidh siad ar an eolas faoi
dhualgais na foirne maidir leis an
Scéim.

Ar siul
Ongoing

Ar siul

Ongoing

Bl.1
Yr1
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New recruits will be provided
with a BAIl lIrish Language
Scheme induction pack to inform
them of staff obligations under
the Scheme.

Cuirfear oilitint inmhednach
Ghaeilge ar fail d’fhoireann.
Irish-language in-house training
will be provided to staff.

Cuirfear ‘“forbairt Ghaeilge’ san
direamh mar rogha i gcuspdiri
feidhmiochta foirne.
‘Irish-language development’ will
be included as an option in staff
performance objectives.

Eascoéfar foireann maidir le
freastal ar chursai Gaeilge.

Staff will be facilitated in
attending Irish language courses.

Ar siul
Ongoing

Ar siul
Ongoing

Ar siul
Ongoing

Rannphairtiocht i
ngniomhaiochtai chun an
teanga a chur chun cinn/
Acmbhainni a chur ar fail
Participation in language
promotion activities
/Provision of resources

Coinneofar an fhoireann ar an
eolas faoi thionscnaimh Ghaeilge
na seirbhise poibli (ranganna,
riomhfhoghlaim, imeachtai
soisialta).

Staff will be kept informed of
public service Irish language
initiatives (classes, e-learning,
social events).

Cuirfear acmhainni cabhracha ar
line ar fail don fhoireann
(GaelSpell, Ceart, www.focal.ie,
www.focloir.ie).
Staff will be provided with helpful
online resources
(GaelSpell, Ceart, www.focal.ie,
www.focloir.ie).

Déanfar gluais de théarmai a
Usdidtear i gcoitinne i nGaeilge
atd sonrach don BAI agus do

Ar siul
Ongoing

Ar siul
Ongoing

Ar siul
Ongoing
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chraolachan a chur ar fail don
fhoireann.

A glossary of commonly-used
terms in Irish specific to the BAl
and  broadcasting  will  be
provided to staff.

Bundfar leathanach tiomanta
acmhainni Gaeilge ar inlion na
heagraiochta.

A dedicated Irish language
resource page will be set up on
the organisation’s intranet.

Pléifidh an BAI
comhthionscnaimh a fhorbairt le
comhlachtai eile na seirbhise
poibli.

The BAIl will explore the
development of joint initiatives
with other public service bodies.

Redchtdlfar imeacht Sheachtain
na Gaeilge gach bliain.
A ‘Seachtain na Gaeilge’ event
will be held every year.

Déanfaidh an BAIl iarracht
tacaiocht a thabhairt chun teacht
ar mhaoinit 6 scéimeanna
iomchui do Sheachtain na
Gaeilge.

The BAl will endeavour to
provide funding support under
relevant sponsorship schemes for
Seachtain na Gaeilge.

Ar siul
Ongoing

Ar siul
Ongoing

Ar siul

Ongoing

Bl.1
Yri

Eile
Other

Ainmneofar baill foirne
inmheanacha chun tacaiocht a
thabhairt don fhoireann i
gcoitinne maidir le tascanna/
ceisteanna Gaeilge.

Internal staff members will be
nominated to support other staff
with small Irish-language related
tasks/queries.

Ar siul
Ongoing
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Bl.1
Yri

Forbroéfar an fhoireann teanga
inmhednach chun aistritdchain
ghearra Gaeilge a chur ar fdil don
fhoireann.

Develop the internal language
resource team to provide short Irish
language translations to staff.

Ar siul
Ongoing

Coinneofar roinnt aistritheoiri ar
aire chun a chinntiu gur féidir
aistriuchdin atd ag teastail go mear
a chur ar fail, mas ga.

A number of translators will be
retained on stand-by to ensure that
quickly-needed translations can be
provided, if required.

6.3 Poist Shainithe Ghaeilge
Neamhbhaili
Inniulacht sa Ghaeilge

Ag féachaint do bheartas an Rialtais maidir le
solathar feabhsaithe seirbhisi sa Ghaeilge,
sainaithneoidh Udaras Craolachdin na hEireann,
faoi dheireadh chéad bhliain na scéime, aon phoist
da bhfuil innidlacht sa Ghaeilge ina riachtanas.
Déanfar gach iarracht na riachtanais sin a
chomhlionadh faoi dheireadh na scéime, ag
féachaint, de réir mar is cui, do pholasaithe
earcaiochta, ardu céime agus oiliina. Cuirfidh an
méid sin ar chumas Udaras Craolachdin na
hEireann feabhstchan incriminteach na seirbhisi sa
Ghaeilge a phleandil agus a chur in ord tosaiochta
ar bhealach nios straitéisi.

6.3 Designated Irish Language Posts
n/a
Irish Language Capability

Having regard to Government policy for enhanced
provision of services in lIrish, the Broadcasting
Authority of Ireland will, by the end of year one of
the scheme, identify any posts for which Irish
language competency is an essential requirement.
Every effort will be made to fulfil these
requirements by the end of this scheme having
regard to recruitment, promotion and training
policies, as appropriate. This will enable the
Broadcasting Authority of Ireland to plan and
prioritise the incremental improvement of services
in Irish in a more strategic manner.
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Caibidil 7: Monatdireacht agus
Athbhreithniu

Déanfaidh Udards Craolachdin na hEireann
monatdireacht agus athbhreithnitd ar an scéim ar
bhonn rialta. Is é Diarmaid Breathnach an
teagmhalai don scéim.

Chapter 7: Monitoring and Review

The implementation of the scheme will be
monitored and reviewed on a regular basis by The
Broadcasting Authority of Ireland. The contact
person for the scheme will be Diarmaid
Breathnach.
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Caibidil 8: Poiblit na Scéime
Comhaontaithe

Déanfar poiblid inmhednach agus seachtrach ar an
scéim seo tri phreasrditeas i dtosach baire.
Cuirfimid leagan datheangach den scéim ar fail ar
ar suiomh gréasain agus cuirfear ar fail i do gach
ball foirne agus do na gniomhaireachtai -cui.
Féadfar modhanna eile chun an scéim a phoibliu a
usaid freisin.

Ina theannta sin, tapdimid gach deis inar n-
idirghniomha laethdil le custaiméiri chun na
seirbhisi a chuirimid ar fail i nGaeilge a chur chun
cinn agus a phoibliu ar na bealai seo a leanas:

e custaiméiri a chur ar an eolas go direach, ar
bhealach réamhghniomhach, maidir leis an
rogha atd acu gndé a dhéanamh linn i
nGaeilge, mar shampla, tri fhograi a chur ar
taispedint ag an bhfdiltic a luann na
seirbhisi Gaeilge atd ar fail;

e na seirbhisi sin a liostu in ait ina mbeidh siad
le feiceail go soiléir ar ar suiomh gréasain;

e cuirfimid in iul ar threoirlinte, bileoga eolais
agus foirmeacha iarratais ar leith go bhfuil
na caipéisi seo ar fail i nGaeilge freisin, mura
bhfuil siad ar fail go datheangach;

e tabharfaimid suntasacht chomhionann
d'abhair Ghaeilge agus Bhéarla.

Cuirfear coip den scéim chomhaontaithe ar
aghaidh chuig Oifig an Choimisinéara Teanga.

Is é an leagan Gaeilge an leagan oifigiuil den scéim
seo.

Chapter 8: Publicising of Agreed
Scheme

This scheme will be publicised both internally and
externally, through a press release initially. A
bilingual version of the scheme will be made
available on our website and circulated to all staff
and appropriate agencies. Other means to
publicise the scheme may also be used.

In addition, we will take every opportunity in our
day to day interaction with stakeholders to
promote and publicise the services we provide in
Irish through the following means:

e informing customers on a proactive basis of
the option of conducting business with us
through lIrish;

e prominently listing these services on our
website;

e signifying on selected guidelines, leaflets
and application forms that these documents
are also available in Irish, unless presented
bilingually; and

e giving equal prominence to Irish and English
language materials.

A copy of the agreed scheme will be forwarded to
the Office of An Coimisinéir Teanga.

The Irish language version of this scheme is the
official version.
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Raiteas deiridh

Cuirtear Straitéis 20 Bliain an Rialtais don Ghaeilge
2010-2030, a bhfuil sé mar aidhm aici Usaid na
Gaeilge agus eolas ar an nGaeilge a mhéadu ar fud
na tire, san aireamh sa Scéim. Ar an gcéad dul sios,
maidir leis an gcuspdir straitéiseach chun méadu a
dhéanamh ar an lion daoine a thagann ar sheirbhisi
Stdit tri mhedn na Gaeilge, féachann an BAI le
hinfheictheacht agus le caighdean a sholathair
sheirbhisi Gaeilge a mhéadu. Ar an dara dul sios,
maidir leis an gcuspdir straitéiseach chun an
Ghaeilge a fhorbairt tri na Medin agus tri
Theicneolaiocht, ta sé mar aidhm ag an BAI feabhas
a chur ar na seirbhisi a chuireann sé ar fail faoi
lathair do na hiarratasdiri siud ar mian leo clair
Ghaeilge a fhorbairt trid an Scéim um Maoiniu
Craolachain agus do na craoltdiri agus don phobal i
gcoitinne ar mian leo cumarsdid a dhéanamh leis
an eagraiocht tri mhean na Gaeilge.

Cé go n-aithnionn sé go bhfuil an scéim
incriminteach agus teoranta ag acmhainni ar fail,
beartaionn an BAI a bheith réamhghniomhach ina
leith seo agus ar fail le haghaidh moltai faoi conas a
sheirbhisi Gaeilge a bhreisit agus a neartu tuilleadh
sna blianta romhainn. Mar eagraiocht, ta an BAI
tiomanta, da bhri sin, don lion agus don chineal
seirbhisi a thairgeann sé don phobal tri Ghaeilge a
mhéadu, agus ta dochas aige go mbainfidh sé an
sprioc seo amach trid an scéim nua seo agus tri
scéimeanna Gaeilge sa todhchai.

Concluding statement

This Scheme takes account of the Government’s
20-Year Strategy for the Irish Language 2010-2030,
which aims to increase the use and knowledge of
the lIrish language nationwide. Firstly, in the
context of the strategic objective to increase the
number of people who access State services
through Irish, the BAI endeavours to increase the
visibility and quality of its Irish Language service
provision. Secondly, in the context of the strategic
objective to develop the Irish Language through
Media and Technology, the BAI aims to improve
the services it currently provides those applicants
wishing to develop Irish-language programming
through the Broadcasting Funding Scheme and to
those broadcasters and the wider public who wish
to communicate with the organisation through the
medium of Irish.

While cognisant that the scheme is incremental
and limited by available resources, the BAI intends
to be proactive in this regard and open to
suggestions on how to further enhance and
strengthen its Irish-language services in the years
ahead. As an organisation therefore, the BAI is
committed to increasing the number and types of
services it offers to the public through Irish, and
hopes to achieve this goal through this new
scheme and future Irish Language schemes.
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