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RAITEAS MISIN

“Ag cosaint cearta
teanga”

Seirbhis neamhspledch ar ardchaighdean a chur
ar fail i gcomhlionadh ar ndualgas reachtuil le
cinntit go ndéanann an statchoras beart de réir
a bhriathair maidir le cearta teanga.

Cothrom na Féinne a chinntiu do chach tri
ghearain maidir le deacrachtai teacht ar
sheirbhisi poibli tri Ghaeilge a laimhseail
ar bhealach ata éifeachtach, gairmiuil agus
neamhchlaon.

Eolas soiléir, cruinn a chur ar fail:
- don phobal maidir le cearta teanga, agus

+ do chomhlachtai poibli maidir le dualgais
teanga.

MISSION STATEMENT

“Protecting Language
Rights”

To provide an independent quality service whilst
fulfilling our statutory obligations to ensure
state compliance in relation to language rights.

To ensure fairness for all by dealing in an
efficient, professional and impartial manner with
complaints regarding difficulties in accessing
public services through the medium of Irish.

To provide clear and accurate information:
- to the public in relation to language rights, and

+ to public bodies in relation to language
obligations.

AN COIMISINEIR TEANGA | Tuarascail Bhlianttil 2016 | Annual Report 2016




CONTENTS

Réamhra 4
Culra 12
Seirbhisi Eolais & Cumarsaide 15
Cumann Idirnaisidnta na 17
gCoimisinéiri Teanga
Faireachan 20
Scéimeanna Teanga 23
Gearain 26
Imscraduithe 32
Achoimri ar Imscruduithe 2016 34
 FoilteEireann | 34
An Roinn b‘f&é‘achais agllgécileanna' 39
Oliscoil na hEireann, MaNuad 43
Comhairle Contae Dhin 49
Laoghaire-Rath an Duin
Comboie Contoen Gallimne 52
' Comhairle Contae Uibh Fhaili 59
Cursai Airgeadais 63
Usaid Fuinnimh 65
Nochtadh Cosanta 66
Foireann agus Sonrai Teagmhala 67
Aguisin 68

Foreword 4
Background 12
Information & Communications Services 15
International Association of Language 17
Commissioners
Monitoring 20
Language Schemes 23
Complaints 26
Investigations 32
Summaries of 2016 Investigations 34
Failte Ireland 34
Department of Education and Skills 39
National University of Ireland, Maynooth 43
Dun Laoghaire-Rathdown | 49
County Council
Galway County Council 52
Offaly County Council 59
Financial Matters 63
Energy Usage 65
Protected Disclosure 66
Staff and Contact Details 67
Appendix 68

AN COIMISINEIR TEANGA | Tuarascail Bhlianttil 2016 | Annual Report 2016




REAMHRA

FOREWORD

Ba le linn na bliana seo a fuair Oifig an
Choimisinéara Teanga an lion ab airde gearan
riamh 6 bunaiodh i sa bhliain 2004. Ar an iomlan
fuair an Oifig 768 gearan. Niraibh aon mhérabhar
ar leith a spreag an lion ard gearan seo. Creidim
gur léiriu é ar na deacrachtai atd ag an bpobal i
gcoitinne go foill, go hairithe lucht labhartha na
Gaeilge, teacht ar sheirbhisi sasula i nGaeilge 6n
Statchoras.

Failtim roimh an muinin a chuireann an pobal in
obair m'Oifige agus na hiarrachtai a dhéanann
muid na deacrachtai a bhionn acu a réiteach. Is
cinnte go bhfuil nios mé den phobal ar an eolas
faoina gcearta teanga anois, go bhfuil siad nios
muinini ag lorg na seirbhisi a theastaionn uathu
agus go dtuigeann siad gur ann d’Oifig lena gcas a
chur ar aghaidh mura bhfaigheann siad seirbhis da
sastacht.

Léirfonn lion na ngearan chomh maith, afach, agus

na habhair lena mbaineann siad, go bhfuil go leor de
na fadhbanna ceannanna céanna maidir le seirbhisi
sasula stait a fhail tri Ghaeilge fés linn. Is dbhar dioma
e sin, dar nddigh. Mar shampla, bhain gearan amhain
as gach ceithre cinn a rinneadh leis an Oifig le heaspa
Gaeilge ar chomharthaiocht agus staiseandireacht.
Sin in ainneoin na rialachdin ina leith seo bheith i
bhfeidhm le os cionn seacht mbliana.

COMORADH 1916

Bliain stairidil a bhi ann don tir seo agus comoéradh
Stait déanta ar Eiri Amach na Casca, 1916. Ba

dheis a bhi ann freisin machnamh a dhéanamh ar
an méid ata bainte amach againn mar thir le 100
bliain. Nil aon amhras ach gur mér an dul chun cinn
agus an fhorbairt ata tagtha ar an tir sa tréimhse
sin. Bhi‘an Teanga Bheo' mar shnaithe aonair sa
Chlar Comdrtha Céad Bliain agus chuidigh sé sin le
haitheantas a thabhairt don Ghaeilge agus a hait i
sochai na tire. Tréaslaim leo siud a d'eagraigh agus a

This year marked the highest number of complaints
ever made to the Office of An Coimisinéir Teanga
since its establishment in 2004. In total, 768
complaints were received by the Office. This high
number of complaints was not brought about by any
one particular matter. | believe that this demonstrates
the enduring difficulties encountered by the
population in general, and by the Irish-speaking
community in particular, in accessing satisfactory
state services through Irish.

| welcome the confidence shown by the people in
the work carried out by my Office and in our efforts
in resolving their difficulties. It is certainly the case
that more people are aware of their language rights
now, that they are more confident in seeking the
services they need and that they understand that an
Office exists to advocate on their behalf if they fail to
receive a satisfactory service.

The high number of complaints, and the matters to
which they refer, also demonstrates that the same
problems persist regarding access to satisfactory
state services in Irish. That, of course, is a matter of
some disappointment. For example, one in four of
the complaints made to the Office related to the lack
of Irish on signage and stationery. This in spite of the
fact that the regulations concerning this matter have
been in force now for over seven years.

1916 COMMEMORATION

This was an historic year for the country with the
State commemoration of the 1916 Easter Rising. It
was also an opportunity to reflect on what we have
achieved as a country over the last 100 years. The
country has certainly made great progress and
developed enormously in that time. ‘An Teanga Bheo'
("The Living Language’) was an individual thread in
the Centenary Commemoration and it assisted in
giving recognition to the Irish language and its place
in our society. | congratulate those who organised
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rinne comhordu ar na himeachtai uile a redchtaladh
mar chuid den Chlar Comadrtha agus go hairithe iad
siud ar fad a bhi bainteach leis na himeachtai faoi
mhir na Gaeilge den chomaéradh.

COMHDHAIL IDIRNAISIUNTA NA
GCOIMISINEIRI TEANGA

Ag tus mhi an Mharta redchtaladh Comhdhail
Idirndisiunta na gCoimisinéiri Teanga i nGaillimh.
Thug an chomhdhail Coimisinéiri Teanga 6
thiortha éagsula na cruinne le chéile chun plé a
dhéanamh ar chursai cearta teanga. Don bhliain
a bhiinti leagadh béim ar an gceangal idir

cUrsai teanga agus féinidlacht naisidin le linn na
comhdhala.

Ag oscailt na comhdhala féin thagair Uachtaran na
hEireann, Micheal D. O hUiginn, don trathulacht go
raibh an chomhdhail & heagrd mar chuid de chlar
comortha 1916-2016 ag ra: “nascadh ndisiunachas
Eireannach le gluaiseacht réabhldideach,
gluaiseacht chulturtha agus gluaiseacht teanga
sa chaoi gur cruthaiodh gluaiseacht dhochloite
féinchinntidchdin. Mar thoradh ar fhis agus ar
idéil na gluine sin aithniodh, le bunt an stdit nua,
a thabhachtai agus a bhi sé go gcaomhnadfai an
Ghaeilge mar shiombail eisiach ddr bhféinidlacht
Ghaelach.”

Duirt Uachtaran na hEireann chomh maith, afach,
in ainneoin roinnt mhaith dul chun cinn i ngnéithe
airithe de chur chun cinn na Gaeilge, go raibh
fadhbanna fos le saru. “Chun go n-éireodh le polasaf
teanga mar atd sé leagtha sios againn in Eirinn td
sé riachtanach go mbeadh meon dearfach agus
tacaiocht shofheicthe 6 oifigigh shinsearacha sa
statchoras, agus, is oth liom a ra, ni bhionn sé sin le
feicedil i gconai.” Ba mhinic don Uachtaran filleadh
ar an téama céanna sin le linn na bliana agus ta suil
agam go dtabharfar aird ar an méid a bhi le rd aige
agus cur agus cuiteamh & dhéanamh faoi sholathar
seirbhisi stait tri Ghaeilge san am amach romhainn.

and coordinated the various events held as part of
the Commemorative Programme and especially all
those who participated in the Irish language section
of the commemoration.

INTERNATIONAL CONFERENCE OF
LANGUAGE COMMISSIONERS

The International Conference of Language
Commissioners was held in Galway at the beginning
of March. The conference brought together
Language Commissioners from various countries
around the globe to discuss issues relating to
language rights. Given the year, the emphasis
during the conference was on the link between
language and national identity.

At the conference opening, the President of Ireland,
Michael D. Higgins, referred to the timeliness of the
conference as part of the 1916-2016 commemorative
programme, stating: “An Irish nationalism was
enjoined to a revolutionary movement, to a cultural
movement and to a language movement thus
ensuring the creation of an unstoppable momentum
towards self-determination. Resulting from the
vision and idealism of that generation, with the
foundation of the new state there was a recognition
of the importance of the preservation of the Irish
language as a unique symbol of our Irish identity.”

The President of Ireland also stated, however,
that in spite of substantial progress in some
areas of the promotion of Irish, that difficulties
remained to be overcome. “To ensure the success
of language policy as has been set forth in
Ireland, it is vital that senior officials in the
public service have a positive mentality and
show demonstrable support, and, | regret to say,
this is not always forthcoming.” The President
often revisited this theme throughout the year
and | hope that his words are heeded in future
deliberation on the provision of state services
through Irish.
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Ba mhaith liom aitheantas a thabhairt don mhaoiniu
a chuir an Roinn Ealaion, Oidhreachta, Gnothai
Réigitnacha, Tuaithe agus Gaeltachta ar fail do
m’'Oifig, faoin gclar ‘an Teanga Bheo', chun cuidiu linn
an chomhdhail thabhachtach seo a reachtail. Bai
gcomhphairt le hAcadamh na hOllscolaiochta Gaeilge
agus Roinn na Gaeilge, Ollscoil na hEireann, Gaillimh
a eagraiodh an chomhdhail seo agus is mér agam a
gcomhoibrid leanunach.

EARCAIOCHT

Caint agus iarracht in aisce a bheadh in aon iarracht
feabhas ceart a chur ar sholathar seirbhisi tri
Ghaeilge 6n Stat gan diriu ar cheist achrannach na
hearcaiochta.

Rinneadh go leor plé i mbliana faoin Straitéis

Fiche Bliain don Ghaeilge agus inti deirtear go
“sonrdidh scéimeanna teanga amach anseo na poist
laistigh d'eagraiocht a mbeidh cumas sa Ghaeilge
riachtanach ddibh.” Faraor géar léiriodh i rith na
bliana go bhfuil ocht roinn rialtais ann nach bhfuil
aon phost Gaeilge aitheanta acu. | measc fhormhor na
ranna eile is figiliri aonair a bhii gceist.

Duirt mé ag Coiste Oireachtais i rith na bliana gur “sop in
dit na scuaibe atad i gceist chomh fada agus a bhaineann
sé le daoine le Gaeilge a earcu sa tSeirbhis Phoibli.”

Is léir nach bhfuil seo ceart na cdir, agus fad is a leanfaidh
an proiseas earcaiochta ata ann faoi lathair leanfaidh

an creimeadh leanunach ata & dhéanamh ar Usaid na
Gaeilge sa statchdras agus an creimeadh da réir ar
chearta an tsaoranaigh Gaeilge a Uséid leis an Stat.

ACHT LEASAITHE

Nior foilsiodh Bille Leasaithe na dTeangacha Oifigiula
imbliana. Mar is eol don saol mér go maith teastaionn
uaimse go leasdfai an tAcht reatha ar bhealach
cuimsitheach agus cérasach agus ar bhealach a
théann i ngleic mar ba chdir leis an easpa solathair ata
ann faoi lathair déibh siud ar mian leo a gcuid gnod a
dhéanamh leis an Stat sa chéad teanga oifigiuil.

Ghlac an Coiste Rialtais ar na hEalaiona, an Ghaeilge,
an Ghaeltacht agus na hOileain cinneadh ar an 13
Deireadh Fomhair 2016 tus a chur le hathbhreithniu
nua ar an mBille ata beartaithe.

Cuirim failte roimhe sin. Is léir gur beag glacadh a
bhi roimh cheannteidil an Bhille a foilsiodh in 2014
mar nach ndeachaigh siad i ngleic mar ba chdir leis na
riachtanais ata ag lucht labhartha na Gaeilge sa tir seo.

I'd like to acknowledge the funding provided to

my Office by the Department of Arts, Heritage,
Regional, Rural and Gaeltacht Affairs under the ‘An
Teanga Bheo' programme to assist us in holding this
important conference. The conference was organised
in association with Acadamh na hOllscolaiochta
Gaeilge and the Department of Irish in the National
University of Ireland, Galway and | greatly appreciate
their continued cooperation.

RECRUITMENT

Without focusing on the troubling issue of
recruitment, any talk or effort to improve the
provision of state services in Irish will be in vain.

There was much discussion this year of the 20 Year
Strategy for the Irish Language, which states that “future
language schemes will specify the posts within an
organisation that require an Irish language competency
requirement.” Regrettably, it was highlighted this

year that there are eight government departments
which have no specified posts requiring Irish language
competency. In most of the other departments, the
specified posts concerned were in single figures.

| stated at an Oireachtas Committee during the year that
‘this is a very unsatisfactory situation as far as recruitment
of Irish speakers in the Public Service is concerned.”

This situation is patently not right, and as long as
the current recruitment process persists the ongoing
erosion of the use of Irish in the public service will
continue resulting in the erosion of the rights of
citizens to use Irish in their dealings with the State.

AMENDED ACT

The Bill to amend the Official Languages Act was not
published this year. As is widely known, | want the
current Act to be amended in a comprehensive and
systematic manner and in such a way as to properly
address the current lack of provision for those
wishing to conduct their business with the State in
the first official language.

The Government Committee on the Arts, the Irish
Language, the Gaeltacht and the Islands decided on
13 October 2016 to commence a fresh review of the
proposed Bill.

| welcome this development. It is clear that there was
little acceptance of the heads of Bill published in 2014
as they did not sufficiently address the needs of Irish
speakers in this country.
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Ni heol duinn ag an trath seo cén treo a rachfar

le haon athbhreithnid nua. Creidim, afach, go
dteastaionn pleanail cheart a dhéanamh chun teacht
ar na bealai is éifeachtai le seirbhisi stait a sholathar
tri Ghaeilge. Ta rian na heaspa pleanala le brath ar an
gcoras earcaiochta agus ar sholathar seirbhisi stait
tri Ghaeilge go ginearalta. Is gad go mbeadh fis ann
don todhchai a thabharfadh muinin duinn go rachfar i
ngleic ar bhealach dairire le hearcu cainteoiri Gaeilge
don tSeirbhis Phoibli da réir i solathar seirbhisi sasula
i gcéadteanga oifigiuil na tire.

GEARAIN

Léiriodh aris eile na deacrachtai ata cruthaithe do
shaoranaigh na tire ar mian leo plé leis an statchoras
tri Ghaeilge ach nach féidir leo é sin a dhéanamh
mar nach bhfuil uasdatu & dhéanamh ar sceideal na
gcomhlachtai poibli. Fearacht na bliana seo caite,
rinneadh lion suntasach gearan le m'Oifig le linn

na bliana 2016 a bhain le comhlachtai poibli nach
dtagann faoi scath na reachtaiochta — 110 ar an
iomlan, i gcomparaid le 116 an bhliain roimhe sin.
Aris, bhain a bhformhdr moér le comhlachtai poibli

a cuireadh ar bun 6n uair a rinneadh an nuashonru
is déanai ar sceideal na gcomhlachtai poibli in Acht
na dTeangacha Oifigiula siar i mBealtaine na bliana
2006. Ar an lion is suntasai gearan a rinneadh bhi 16
ghearan i dtaobh an Udarais um Shabhailteacht ar
Bhoithre agus naoi ngearan i dtaobh Uisce Eireann.

Toisc nach raibh ar chumas m'Oifige na gearain seo
a fhiosru, de bharr nar thainig na comhlachtai poibli
seo faoi scath na reachtaiochta, ni féidir liom a ra an
raibh saru reachtuil i gceist in aon chas fiu déd mbeidis
faoi scath an Achta. Mar a luaigh mé anuraidh agus
aru anuraidh, ta sé molta ag m'Oifig i gcomhthéacs
an athbhreithnithe ar Acht na dTeangacha Oifigitla
go dtiocfadh gach comhlacht poibli nuachruthaithe
go huathoibrioch faoi scath na reachtaiochta, mar

a tharlaionn i gcas reachtaiocht eile. Ni miste liom

a lua go bhfuil cuid de na geardin seo curtha ar a
suile agam do na comhlachtai poibli cui, lena gcead,
agus go bhfuil an-chomhoibril faighte agam ina
leith, in ainneoin nach dtagann siad faoi scath na
reachtaiochta — an tUdaras um Shabhailteacht ar
Bhdithre go hairithe. Ba mhaith liom buiochas a
ghabhail leo as an gcomhoibriu sin.

Thug m'Oifig sé imscrudu chun criche le linn na
bliana reatha agus ta achoimre le fail orthu sin sa
tuarascail seo. Is é an gnathnds a bhionn ag m'Oifig
naiarracht a dhéanamh abhair ghearain a réiteach

We do not know at this point what direction any new
review will take. | believe, however, that proper planning
is needed to obtain the optimum methods to provide
state services through Irish. The results of the lack of
planning can be felt in the recruitment system and in
the delivery of state services through Irish generally.
There needs to be a vision for the future providing

us with confidence that the issue of recruitment of
Irish speakers to the Public Service, and therefore the
delivery of satisfactory state service in the country’s
first official language, is tackled in earnest.

COMPLAINTS

Once more the difficulties created for citizens who
wished to deal with the Public Service through
Irish, but who were unable to do so, were evident;
this arose due to the fact that the schedule of
public bodies is not updated. As was the case the
previous year, a substantial number of complaints
were made to my Office in 2016 concerning public
bodies that do not come under the legislation —
110 in total, compared to 116 last year. Again, most
of these related to public bodies established since
the last update of the schedule of public bodies in
the Official Languages Act was carried out back
in May 2006. The highest number of complaints
included 16 complaints in relation to the Road
Safety Authority and nine complaints concerning
Irish Water.

As my Office was not in a position to investigate
these complaints, because the public bodies
concerned did not come under the legislation, |
cannot say whether a legislative breach took place
in any of the cases even if they were subject to the
Act. As mentioned by me last year and the previous
year, my Office has recommended in the context

of the review of the Official Languages Act that
each newly-created public body would be subject

to the legislation automatically, as occurs with

other legislation. It may be noted that | have made
the public bodies concerned aware of some of the
complaints, with their permission, and that | have
received a great degree of support from them, in spite
of the fact that they are not subject to the legislation
— from the Road Safety Authority especially. I'd like
to thank them for this cooperation.

My Office completed six investigations during the

current year and summaries of these are contained
in this report. The normal approach of my Office is
to try to resolve the matters giving rise complaints
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gan dul i muinin imscrudu. Ni bhionn de rogha
agam, afach, ach imscrudu foirmidil a sheoladh ma
tharlaionn nach mbionn aon toradh sasuil ar an
gcdras neamhfhoirmiuil.

FAIREACHAN

Ta curam direach orm mar Choimisinéir Teanga
faireachan a dhéanamh ar chomhlionadh fhoralacha
Acht na dTeangacha Oifigiula, 2003. Tugann m'Oifig
faoi chomhlionadh an chiraim seo ar bhealai éagsula
ach is iad léirmheas agus iniuchadh ar fheidhmiu na
scéimeanna teanga agus ar chur i bhfeidhm moltai

a dhéantar in imscruduithe reachtula faoin Acht na
priomhghniomhaiochtai faireachain a dhéanann
m'Oifig. Leanadh den obair sin in 2016, bunaithe ar na
corais iniuchta ata i bhfeidhm le roinnt blianta anois.

Mura mbionn cuid de scéim teanga & cur i ngniomh,
trath an inidchta, éirionn le m'Oifig teacht ar shocru
leis na comhlachtai poibli i bhformhdr na gcasanna.
Bionn ar m'Oifig, afach, tabhairt faoi imscrudu mura
féidir teacht ar shocru sasuil.

Le linninitchadh a dhéanamh ar scéimeanna

teanga in 2016, thainig roinnt ceisteanna anios faoi
chomhlionadh gealltanas a tugadh faoi laithreacht
na Gaeilge ar shuiomhanna gréasain. Ta an chuma ar
an scéal go bhfuil roinnt comhlachtai poibli ag breith
ar an bhfaill suilomhanna gréasain nua-aimseartha

a fhorbairt; rud é seo, b'fhéidir, narbh acmhainn
ddibh tabhairt faoi le linn an chuid ba mheasa den
ghéarchéim eacnamaioch. Is maith sin, gan aon
amhras, ach dala aon bheart eile, ba den riachtanas

e do chomhlacht poibli aird mar is cui a thabhairt

ar aon oibleagaid reachtuil teanga abhartha ata
daingnithe i scéim teanga, nuair a bhionn athnuachan
nd athchruthd suimh gréasain & phleanail né a
bheartu. Nior chéir breathnu ar scéim teanga mar
ghno as féin ach mar bheartas a imrionn tionchar ar
ghniomhaiochtai uile an chomhlachta phoibli.

Ni feidir le haon phroiseas faireachain ach
meastodireacht a dhéanamh ar chomhlionadh na
ndualgas ata leagtha ar chomhlachtai poibli. Ta

an proiseas faireachain a dhéanann m'Oifig ar
scéimeanna teanga ag léirid dom go bhfuil laigi go leor
ag baint leis an gcoras sin. Bionn sé le brath ar roinnt
scéimeanna teanga go mbionn gealltanais iontu ata
coinniollach agus/né teorannaithe, rud a fhagann gur
deacair a gcur i bhfeidhm a thomhas le haon mhuinin.

without recourse to a formal investigation. |

have no option, however, other than to launch an
investigation if no satisfactory result arises from the
informal process.

MONITORING

I have a direct responsibility as Coimisinéir Teanga
to monitor compliance with the provisions of the
Official Languages Act 2003. My Office undertakes
the execution of this responsibility in various ways
but the primary monitoring activities undertaken
are the review and audit of language schemes,

and the implementation of recommendations in
statutory investigations under the Act. This work
was continued in 2016, based on the audit systems
in place for a number of years.

If part of a language scheme is not being
implemented, at the time of investigation, my
Office manages to come to an arrangement

with the public bodies in most cases. My Office,
however, has no option other than to undertake
an investigation if a satisfactory resolution is not
forthcoming.

In carrying out audits of language schemes in

2016, a number of issues arose concerning the
fulfilment of undertakings made on the use of Irish
on websites. It appears that some public bodies are
taking the opportunity to develop modern websites,
something, perhaps, they were not in a position

to do during the worst of the economic crisis. This
is to be welcomed, but like any other measure it

is essential that public bodies take into account

any relevant statutory language obligation in its
language scheme when renewal or recreation of its
website is planned or devised. A language scheme
should not be viewed as a measure in itself but as
an overall policy which permeates all aspects of the
organisation’s activities.

Any monitoring system is limited to evaluation
of the fulfilment of their obligations by public
bodies. The monitoring system my Office
operates has demonstrated to me that many
weaknesses pertain to this system. Some
language schemes contain commitments which
are conditional and/or limited, meaning that their
implementation is difficult to measure with any
confidence.

AN COIMISINEIR TEANGA | Tuarascail Bhlianttil 2016 | Annual Report 2016




CUMARSAID

Bunaiodh Buan-Choiste Oireachtais nua i mbliana —
Buan-Chomhchoiste na Gaeilge, na Gaeltachta agus
na nQOilean. D’'iarr an Comhchoiste sin orm teacht
ina lathair i mi Dheireadh Fomhair chun Tuarascail
Bhliantuil 2015 a chioradh. Ina theannta sin
rinneadh neart plé liom ag an gcoiste maidir le mo
dhearcadh go dteastaionn Acht Teanga nios laidre
uainn — Acht ata oiriunach da fheidhm — agus na
bealai a chreidim ar féidir sin a bhaint amach. Taim
buioch den Bhuan-Chomhchoiste as an éisteacht
dhearfach a tugadh dom.

Bhi éileamh mor aris i mbliana 6 chomhlachtai
poibli ar sheisiuin eolais a chur ar fail don lucht
bainistiochta agus don fhoireann i gcoitinne. Is
cuis bhroid dom nar eitigh m'Oifig aon iarratas a
cuireadh faoinar mbraid in ainneoin ganntanas
foirne i rith na bliana. D’eagraigh muid seisidin
eolais freisin do chomhlachtai poibli le linn
Oireachtas na Gaeilge. Bhi an-éileamh ar an
seisiun sin agus ba mhor an chabhair a bhi ann gur
labhair ionadaithe ¢ Fhoras na Gaeilge, Gaelchultur
agus an Roinn Ealaion, Oidhreachta, Gnéthai
Réigiunacha, Tuaithe agus Gaeltachta ag an
seiminear freisin.

Ceann de na nithe is md a thugann sasamh dom mar
Choimisinéir Teanga chuile bhliain na an deis casadh
leo siud a bhionn ag obair ar son na teanga. Thug mé
cuairt ar chuid mhaith ceantar i mbliana, ina measc
Gaoth Dobhair chun labhairt le slua daoine roimh
thaispeantas de Mise Eire arna eagru ag Gael Linn.
Thug mé an priomhaitheasc ag Seiminear Gaeilge
de chuid Oglaigh na hEireann ar an gCurach i gCo.
Chill Dara. Ghlac mé le cuireadh freisin cur i lathair

a dhéanambh i bParlaimint na hEorpa sa Bhruiséil
maidir le hAcht na dTeangacha Oifigiula agus
reachtaiocht teanga.

Thug sé ardd meanman dom gur lorg roinnt mhaith
grupai agus eagraiochtai ata bainteach leis an
bprdiseas pleanala teanga m'ionchur agus ionchur
na hOifige i gcomhthéacs rél an Stait maidir le
solathar seirbhisi. Ta suil agam leanuint leis an
obair thabhachtach seo an bhliain seo chugainn ach
iarratais chuige sin a fhail 6 na heagraiochtai ata ag
ullmhu na bpleananna.

Rinne mé na scortha agallamh le linn na bliana — ar
an teilifis, ar an raidio, ar line agus sna nuachtain.

Ba mhaith liom mo bhuiochas a churinidl as
gairmiulacht na n-iriseoirii gconai agus mé ag plé leo.

COMMUNICATIONS

A new Oireachtas Standing Committee was
established this year — the Standing Joint Committee
on the Irish Language, the Gaeltacht and the Islands.
This Joint Committee asked me to appear before it in
October in order to examine the 2015 Annual Report.
In addition, there was much discussion with me at the
committee regarding my view that we need a more
robust Language Act — an Act that is fit for purpose —
and of the ways this could be brought about. | thank
the Standing Joint Committee for the positive hearing
afforded to me.

The past year saw a large demand once again
from public bodies for information sessions for
management and staff in their organisations. It
is a matter of some pride to me that my Office
did not refuse any such request received during
the year despite a shortage of staff. We also held
information sessions for public bodies during
Oireachtas na Gaeilge. There was a high level of
demand for these sessions, and the talks given by
representatives of Foras na Gaeilge, Gaelchultur
and the Department of Arts, Heritage, Regional,
Rural and Gaeltacht Affairs at the seminar were
also of great assistance.

One of the greatest causes of satisfaction to me
in my role as Coimisinéir Teanga each year is
meeting those working in the promotion of the
language. | visited many areas this year, including
Gaoth Dobhair to speak to a gathering of people
before a showing of Mise Eire held by Gael Linn.
| gave the keynote speech at the Irish Language
Seminar of the Defence Forces in Curragh, Co.
Kildare. | also accepted an invitation to give a
presentation before the European Parliament

in relation to the Official Languages Act and
language legislation.

It was heartening that a substantial number

of groups and organisations involved in the
language planning process sought my own and
the Office’s input in the context of the State’s
role in service provision. | hope to continue this
important work next year if requests for such
assistance are received from the organisations
preparing the plans.

| gave dozens of interviews throughout the year — on
television, radio, online and in the newspapers. I'd like
to thank the journalists concerned for their continued
professionalism in their dealings with me.

AN COIMISINEIR TEANGA | Tuarascail Bhlianttil 2016 | Annual Report 2016




Chomh maith leis sin rinneadh athdhearadh ar
shuiomh gréasain Oifig an Choimisinéara Teanga i
dtreo dheireadh na bliana. Ta suil agam go mbainfidh
lucht labhartha na Gaeilge chomh maith leo siud sa
Statchoras Usaid as an suiomh chun eolas a lorg faoi
chearta teanga, faoin dualgas ata ar chomhlachtai poibli
agus faoin deis atd ann don phobal a gcearta a éileamh.

ABHAIR BROIN
Thagair mé nios luaithe do Chomhdhail Chumann
Idirnaisiunta na gCoimisineiri Teanga.

Faraor, an oiche sular raibh sé le priomhaitheasc
na Comhdhala a thabhairt, fuair an Breitheamh
Ondrach Adrian Hardiman, Breitheamh den Chuirt
Uachtarach, bas gan choinne. Ba léir dom 6 na
comhraite a bhi agam leis sna seachtaini beaga
roimh an gComhdhail go raibh tuairimi laidre ag
an mBreitheamh Hardiman faoi theip an Stait a
dhualgas bunreachtuil, dar leis, i leith na Gaeilge

a chomhlionadh. Caillidint ollmhér do shaol na
Gaeilge a bhi i mbas Adrian Hardiman ach caillidint
nios mo fés dar ndoigh da bhean chéile, an
Breitheamh Yvonne Murphy agus a gclann mhac.
Déanaim comhbhron ¢ chroi leo.

The latter part of 2016 saw a redesign of the website
of the Office of An Coimisinéir Teanga. | hope that
the Irish-speaking community as well as those in
the Public Service use the site to obtain information
relating to language rights, the obligations on public
bodies and the facility available to the public to
vindicate their rights.

MATTERS OF SADNESS

| referred earlier to the International Conference of
Language Commissioners.

The night before he was scheduled to give the
keynote address at the Conference, Supreme
Court Judge, Mr Justice Adrian Hardiman, sadly
passed away unexpectedly. It was evident from
the discussions | had with him in the weeks
leading up to the Conference that Mr Justice
Hardiman held strong opinions on the State’s
failure to carry out its constitutional obligations
in relation to Irish. The death of Adrian Hardiman
was an immense loss to the Irish language
world and of course an even greater loss to his
wife, Judge Yvonne Murphy, and their sons. My
sympathies are extended to them.

An Breitheamh Ondrach Adrian Hardiman,
Breitheamh den Chuirt Uachtarach
The Honorable Adrian Hardiman,
Supreme Court Judge

An Dr Peadar O Flatharta, Léachtdir Sinsearach,
Ollscoil Chathair Bhaile Atha Cliath
An Dr Peadar O Flatharta,
Senior Lecturer, Dublin City University

Ar dheis Dé go raibh a n-anamacha
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Bhi an léachtair ollscoile, an Dr Peadar O Flatharta,
ldrnach in eagrd na Comhdhala chomh maith.

Chuir sé comhairle stuama orm maidir le heagru

na Comhdhala féin agus ba é, agus an aithne a

bhi aige orthu siud ata ag plé le cur chun cinn
teangacha ar fud an domhain, ba chuis le cainteoiri
idirnaisiunta mor le rd a mhealladh go Gaillimh don
Chomhdhail. Ba mhor an t-udar bréin duinn in Oifig
an Choimisinéara Teanga, agus i saol na Gaeilge i
gcoitinne, nuair a bhasaigh Peadar direach roimh

an Nollaig. Ba dhuine é a raibh cail air go naisiunta
agus go hidirnaisiunta 6 thaobh cursai cearta

teanga, cursai oideachais agus gach ar bhain le
mionteangacha agus teangacha neamhfhorleathana.
B'fhear léinn é a raibh meas agus 6mds ar a thuairimi
agus a bhi duthrachtach do stadas na Gaeilge agus do
lucht a labhartha. Déanaim comhbhron 6 chroi lena
bhean, Aine Ni Chonghaile, agus lena mhuintir ar fad.

EILE

D’fhreastail mé féin agus foireann an hOifige

ar sheisiuin éagsula eolais de chuid Chumann
Idirnaisiunta na gCoimisinéiri Teanga, a eagraiodh
trid an idirlion, i rith na bliana. Is ais thar a bheith
luachmhar domsa agus don fhoireann araon ata
sa Chumann agus cuidionn sé linn foghlaim agus
forbairt 6 thaithi daoine a bhionn ag plé leis an
gcineal céanna oibre i ndlinsi éagsula.

T4 an t-iriseoir Aine Ni Chiarain agus an saineolai
airgeadais Paidi O Dalaigh ag treabhadh leo mar

bhaill de Choiste Inidchdireachta Inmheanai agus
Riosca na hOQifige. Is ar bhonn deonach a dhéantar

an obair seo. Taim thar a bheith buioch diobh as

an mbealach gairmiuil agus dairire a dtugann siad

faoi chomhlionadh na gcuraimi seo le tacaiocht an
iniichora inmheanaigh, go moér mor agus breis clraimi
leagtha orthu anois ag cod cleachtais nua maidir le
cursai rialachais ata i bhfeidhm ¢ mhi Mhean Fémhair.

Ta mé i mo bhall de Chumann na nOmbudsman freisin
agus d'fhreastail mé ar chruinnithe an Chumainn sin i
mBaile Atha Cliath. Ar nés na gcoimisinéiri idirnaisiunta,
is deas a bheith in ann cursai a bhaineann le mo phost

a phlé leis na hOmbudsmain eile ata ag feidhmiu sa
réimse seo. D'fhreastail mé freisin ar chruinnit cinn
bhliana an Chumainn i mBaile Atha Cliath agus ba dhiol
spéise cluas a thabhairt do na dushlain a bhionn roimh
Ombudsmain sa Bhreatain chomh maith.

Mar fhocail scoir ba mhaith liom buiochas ¢ chroi

a ghlacadh le foireann na hOifige. Oibrionn siad go
dian diograiseach agus tdim an-bhuioch diobh as an
tacaiocht a fhaighim uathu i gcénai.

The university lecturer, Dr Peadar O Flatharta, was
also central to the preparations for the Conference.
He provided me with sound advice regarding the
organising of the Conference itself, and due to

his acquaintance with those involved in language
promotion worldwide, he was the person responsible
for attracting leading international speakers to
Galway for the Conference. Peadar’s passing shortly
before Christmas was a matter of great sadness to
us in the Office of An Coimisinéir Teanga and to the
Irish language world in general. He was held in very
high regard both nationally and internationally in the
areas of language rights, education and all things
concerning minority and lesser-used languages.

He was an academic man whose views were highly
regarded and respected and he was a committed
supporter of the status of the Irish language and its
community. | wish to extend my sympathy to his wife,
Aine Ni Chonghaile, and to his extended family.

OTHER MATTERS

The staff of the Office and | attended various
information sessions of the International Association
of Language Commissioners, held over the internet,
during the year. The Association is a highly valuable
asset to both myself and the staff of the Office and

it assists us in learning and developing from the
experience of others dealing with the same type of
work in various juristictions.

Journalist Aine Ni Chiarain and financial expert Paidi
O Dalaigh continued their work as members of the
Office’s Internal Audit and Risk Committee. This work
is undertaken on a voluntary basis. I'm indebted

to them for the professional and earnest way they
carry out these responsibilities, with the support of
the internal auditor, especially now that they have
taken on an additional workload due to a new code of
practice coming into force since September.

I am also a member of the Ombudsman Association
and | attended the Association’s meetings in Dublin.
As is the case with the international commissioners, it
is pleasing to have the opportunity to discuss matters
relating to my post with the other Ombudsmen
operating in this area. | also attended the annual
general meeting of the Association in Dublin and it
was interesting to hear about the challenges faced by
Ombudsmen in Great Britain as well.

In conclusion, I'd like to sincerely thank the staff of the
Office. They work extremely diligently and I'm most
appreciative of all the support they give me.
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BACKGROUND

Cheap Uachtaran na hEireann i mo Choimisinéir
Teanga mé go foirmiuil ar an 12 Marta 2014

ar chomhairle an Rialtais tar éis do Thithe an
Oireachtais run a rith ag moladh an cheapachain.
Fuair an ceapachan sin, do théarma 6 bliana,
tacaiocht 6 na pairtithe uile sa Dail agus sa Seanad.
Ba é Sean O Cuirreain an chéad Choimisinéir Teanga
6 thrath bunaithe na hOifige né gur éirigh sé as an
gcuram sin ar an 23 Feabhra 2014.

Oifig neamhspleach reachtuil i Oifig an Choimisinéara
Teanga a bhfuil de chdram uirthi monatdireacht a
dhéanamh ar an gcaoi a bhfuil fordlacha Acht na
dTeangacha Oifigiula, 2003 & gcomhlionadh ag
comhlachtai poibli an Stait. Déanann an Oifig gach
beart riachtanach chun a chinntid go gcomhlionann
comhlachtai poibli a ndualgais faoin Acht féin, faoi na
Rialachain faoin Acht agus faoi scéimeanna teanga,
sa chas gur ann doéibh.

Fiosraionn an Qifig gearain 6n bpobal i gcasanna ina
gcreidtear go bhfuil teipthe ar chomhlachtai poibli a
ndualgais a chomhlionadh faoi Acht na dTeangacha
Oifigiula. Fiosraionn an Qifig freisin aon ghearan baili
ina liomhnaitear nach bhfuil fordil d'aon achtachan
eile a bhaineann le stadas nd le husaid na Gaeilge a
comhlionadh.

Tugann an Qifig comhairle n6é ciinamh, de réir mar
is cui, don phobal maidir lena gcearta teanga agus
do chomhlachtai poibli maidir lena ndualgais teanga
faoin Acht. Ta sé mar phriomhchuspéir ag an Acht

a chinntiu go solathraionn an Statseirbhis agus an
tSeirbhis Phoibli seirbhisi Gaeilge ar bhonn nios
lionmhaire agus ar chaighdean nios airde in imeacht
tréimhse ama.

Is féidir tuilleadh eolais a fhail ar obair Oifig an
Choimisinéara Teanga sna tuarascalacha bliantula
ata foilsithe ar shuiomh gréasain na hOifige:
www.coimisineir.ie. Ta fail ar raitis airgeadais na
hOifige ar an suiomh chomh maith.

I was formally appointed by the President as
Coimisinéir Teanga on 12 March 2014 on the advice
of the Government following a resolution passed by
both Houses of the Oireachtas recommending the
appointment. The appointment for a 6 year period
received the support of all the parties in the Dail and
Seanad. Sean O Cuirredin was the first Coimisinéir
Teanga from the establishment of the Office until his
resignation on 23 February 2014.

The Office of An Coimisineir Teanga is an
independent statutory office whose responsibility

is to monitor the manner in which the State’s

public bodies comply with the provisions of the
Official Languages Act 2003. The Office takes all
necessary measures to ensure that public bodies
fulfil their obligations under the Act itself, under the
Regulations made under the Act and under language
schemes, where these apply.

The Office investigates complaints from the public
in cases where it is believed that public bodies

may have failed to fulfil their obligations under the
Official Languages Act. The Office also enquires
into any valid complaints regarding allegations that
a provision of any other enactment relating to the
status or use of Irish has been contravened.

My Office provides advice or assistance, as
appropriate, to the public about their language
rights and to public bodies about their language
obligations under the Act. The primary objective
of the Act is to ensure that the services provided
through Irish by the Civil and Public Service
increase in both quantity and quality over a
period of time.

A detailed account of the work of the Office is
provided in the annual reports available on the
Office’s website: www.coimisineir.ie. Our Office’s
financial statements are also available on the
website.
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Is ar an 14 14il 2003 a shinigh an tUachtaran Acht

na dTeangacha Oifigiula ina dhli agus tri bliana ina
dhiaidh sin, ar an 14 14il 2006, thainig gach forail
den Acht nach raibh tagtha i bhfeidhm le hOrdu Aire
roimhe sin i bhfeidhm go hoifigiuil. Chiallaigh sé sin
go raibh bonn reachtuil én data sin ar aghaidh faoi
gach forail de chuid an Achta.

Is ar an 1 Deireadh Fomhair 2008 a shinigh an
tAire Ealaion, Oidhreachta, Gnothai Réigiunacha,
Tuaithe agus Gaeltachta na Rialachain um Acht
na dTeangacha Oifigiula, 2003 (Alt 9) (I.R. Uimh.
391de 2008). Faoi na Rialachain sin, ta dualgas
ar chomhlachtai poibli a chinntiti go bhfuil a gcuid
stadiseanoireachta, a gcuid comharthaiochta agus
a gcuid fogairti taifeadta béil a solathar i nGaeilge
amhain, n6 i nGaeilge agus i mBéarla, de réir critéir
ar leith atad daingnithe sna Rialachain. Ni raibh aon
Rialachan déanta faoi dheireadh na bliana 2016
maidir le fograin nd maidir le fogairti beo béil.

Rinneadh leasu ar Acht na dTeangacha Oifigiula
in alt 62 den Acht um an Dli Sibhialta (Foralacha
Ilghnéitheacha), 2011. Ciallaionn an leasu gur
féidir aon Acht den Oireachtas a fhoilsiu ar

an idirlion in aon teanga oifigidil amhain sula
ndéanfar é a chld agus a fhoilsit go comhuaineach
sa da theanga oifigiula.

Rinneadh leasu eile in alt 48 den Acht Comhshaoil
(Foradlacha llghnéitheacha), 2011 ar fhorail
d'lonstraim Reachtuil (Uimh. 872 de 2004) — an
tOrdu Logainmneacha (Ceantair Ghaeltachta),
2004 — fad is a bhaineann sé leis an logainm,

‘An Daingean’. Daingnitear sa leasu sin gurb iad
‘Daingean Ui Chuis’ i nGaeilge agus ‘Dingle’ i
mBéarla na hainmneacha oifigiula anois san ait a
raibh ‘An Daingean’ roimhe sin.

Fograiodh athbhreithniu foirmiudil ar Acht na
dTeangacha QOifigiula mar ghné amhain de chlar oibre
an Rialtais nua a thainig i gcumhacht in 2011. I mi luil

On 14 July2003 the President signed the
Official Languages Act into law and three years
later, on 14 July 2006, all provisions of the Act
not already commenced by Ministerial Order
came into effect. That meant that from this
date onwards, every provision of the Act had a
statutory basis.

On 1October 2008, the Minister for Arts, Heritage,
Regional, Rural and Gaeltacht Affairs signed

the Official Languages Act 2003 (Section 9)
Regulations 2008 (S.I. No. 391 of 2008). Under
the Regulations, public bodies are obliged to
ensure that their stationery, their signage and
their recorded oral announcements are provided
in Irish only, or in Irish and English, in accordance
with certain provisions set out in the Regulations.
No Regulations had been made by the end of
2016 regarding advertisements or live oral
announcements.

An amendment was made to the Official
Languages Act in section 62 of the Civil Law
(Miscellaneous Provisions) Act 2011. The
amendment means that any Act of the Oireachtas
may be published online in one official language
before it is printed and published simultaneously in
both official languages.

An amendment was also made in section 48 of the
Environment (Miscellaneous Provisions) Act 2011
to a provision of Statutory Instrument (No. 872 of
2004) - Placenames Order (Gaeltacht Districts)
2004 - in so far as it relates to the placename,

‘An Daingean’. This amendment confirms that
‘Daingean Ui Chuis’ in Irish and ‘Dingle’ in English
are now the official placenames where ‘An
Daingean’ was used previously.

A formal review of the Official Languages Act formed
part of the programme for government of the new
administration that came to power in 2011. In July
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2011, d'fhoilsigh m'Oifig trachtaireacht, mar thuairisc
speisialta faoi alt 29 d’Acht na dTeangacha Oifigiula,
ar fheidhm phraiticidil agus ar oibriu fhordlacha

an Achta. Ar an 31 Eanair 2012, thainig deireadh le
tréimhse comhairliuchain phoibli a d'eagraigh an
Roinn Ealaion, Oidhreachta, Gnéthai Réigiunacha,
Tuaithe agus Gaeltachta maidir leis an athbhreithniu.

D’fhoilsigh an Roinn Ealaion, Oidhreachta,
Gnéthai Réigiunacha, Tuaithe agus Gaeltachta

an tAthbhreithnit ar Acht na dTeangacha
Oifigiula, 2003 agus priomhfhoralacha Bhille na
dTeangacha Oifigiula (Leasuithe) i mi Aibreain
2014. Fégraiodh, tar éis an cénascadh a bhi
beartaithe idir Oifig an Choimisinéara Teanga
agus Oifig an Ombudsman a bhreithniu tuilleadh,
agus ag tabhairt san direamh thorthai an phroisis
combhairlidchain phoibli a léirigh tacaiocht laidir
d’'Oifig an Choimisinéara Teanga a choinneail mar
eintiteas iomlan neamhspleach, go raibh cinneadh
déanta ag an Rialtas gan dul ar aghaidh leis an
gcénascadh a bhi beartaithe.

I mi Feabhra 2015, d’fhoilsigh an Comhchoiste
Oireachtais um Chomhshaol, Cultdr agus Gaeltacht
tuarascail ina raibh 34 moladh déanta i dtaca le
Scéim Ghinearalta Bhille na dTeangacha Oifigiula
(Leasu), 2014.

Ar an 13 Deireadh Fémhair 2016, chinn an Coiste
Rialtais ar na hEalaiona, an Ghaeilge, an Ghaeltacht
agus na hOQileadin tus a chur le hathbhreithnil nua ar
an mBille beartaithe.

2011, my Office published a commentary as a special
report, under section 29 of the Official Languages
Act, on the practical application and operation of the
Act. A public consultation period organised by the
Department of Arts, Heritage, Regional, Rural and
Gaeltacht Affairs in relation to a review of the Official
Languages Act ended on 31 January 2012.

In April 2014 the Department of Arts, Heritage,
Regional, Rural and Gaeltacht Affairs published
the Review of Official Languages Act 2003, part of
which included the main provisions of the Official
Languages (Amendment) Bill. It was announced,
following further consideration of the proposed
amalgamation of the Office of An Coimisinéir Teanga
with the Office of the Ombudsman, and having
regard to the results of the public consultation
process which indicated strong support for
maintaining the Office of An Coimisinéir Teanga

as a fully independent entity, that the Government
had decided not to proceed with the proposed
amalgamation.

In February 2015, the Joint Oireachtas Committee on
Environment, Culture and the Gaeltacht published

a report containing 34 recommendations in relation
to the General Scheme of the Official Languages
(Amendment) Bill, 2014.

On 13 October 2016, the Committee on the Arts,
the Irish Language, the Gaeltacht and the Islands
decided to commence a new review of the
proposed Bill.
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SEIRBHISI EOLAIS
& CUMARSAIDE

INFORMATION &
COMMUNICATIONS
SERVICES

OCAIDIi POIBLI

Le linn na bliana d'fhreastail mé ar chuid mhaith
imeachtai ina ndearnadh comoéradh ar Eiri Amach na
Césca, 1916. Ocaidi oifigiula stait, den chuid is mé, a bhi
sna himeachtai ar fhreastail mé orthu ach bhi riméad
orm freastal ar roinnt imeachtai aitidla ar nds Scoil
Samhraidh an Phiarsaigh a d’eagraigh Comhairle Contae
na Gaillimhe i Ros Muc. Thug na himeachtai éagsula
deis duinn machnamh a dhéanamh ar na hiobairti créga
a rinneadh cothrom an ama seo, céad bliain ¢ shin, ar
mhaithe le saoirse a bhaint amach dar dtir.

Mar a tharlaionn gach bliain, ghlac mé le cuireadh

6 eagraiochtai pobail agus ¢ fhorais eile freastal ar
ocaidi poibli. Is deis a bhi sna hdcaidi sin leargas

a thabhairt ar obair na hOifige agus plé poibli a
dhéanamh ar fheidhmiu an Achta, cearta teanga an
tsaoranaigh agus abhair ghaolmhara eile. Cuirim
failte mhor roimh an deis labhairt leis an bpobal agus
le grupai ar spéis leo cursai cearta teanga agus a
dtuairimi a fhail ar an dbhar. | measc na n-imeachtai
ag ar thug mé cur i lathair bhi:

+ Cruinniu de chuid Bhuan-Chomhchoiste na Gaeilge,
na Gaeltachta agus na nOilean

+ Comhdhail Bhliantuil an Fhorais Patrunachta

+ Bronnadh Ghradaim Ghaelchultdr, Comhairle Contae
Mhaigh Eo, Caislean an Bharraigh, Co. Mhaigh Eo

+ Oireachtas na Samhna i gCill Airne, Co. Chiarrai

- Oréid ag Eisteacht Pharlaimint na hEorpa ar
Eagsulacht agus Leithcheal Teanga, an Bhruiséil

+ Aoichainteoir ag Seiminear Gaeilge eagraithe ag
Oglaigh na hEireann ar an gCurrach, Co. Chill Dara

- Aoi speisialta ag craoladh de chuid Mise Eire
eagraithe ag Gael Linn, Doiri Beaga, Co. Dhun na
nGall

- Oréid faoi chearta teanga i gComhairle Cathrach
Chorcai eagraithe ag Gael-Taca, Corcaigh

PUBLIC EVENTS

During the year, | attended numerous
commemorative events on the 1916 Easter Rising.
Most of the events that | attended were official state
events, however | was delighted to attend some
local events such as Scoil Samhraidh an Phiarsaigh
organised by Galway County Council which was
held in Ros Muc. The various events gave us an
opportunity to reflect on the brave sacrifices made
a hundred years ago so that freedom could be
achieved for our country.

As in previous years, | accepted invitations from
community organisations and other bodies to attend
public events. These events were an opportunity

to provide an insight into the work undertaken by
the Office, the language rights of citizens and other
related matters. | welcome the opportunity to speak
with the public and with groups that have an interest
in language rights and to get their opinions on the
matter. | made presentations at the following events,
amongst others:

- Meeting of the Standing Joint Committee on the
Irish Language, the Gaeltacht and the Islands

+ An Foras Patrunachta Annual Conference

+ Presentation of Gaelchultur awards, Mayo County
Council, Castlebar, Co. Mayo

- Oireachtas na Samhna, Killarney, Co. Kerry

* Speech at European Parliament Hearing on
Linguistic Diversity and Language Discrimation,
Brussels

+ Guest speaker at an Irish Seminar organised by the
Irish Defence Forces, Curragh, Co. Kildare

+ Special guest at Mise Eire broadcast organised by
Gael Linn, Doiri Beaga, Co. Donegal

+ Speech on Linguistic Rights in Cork City Council
organised by Gael-Taca, Cork
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SUIOMH GREASAIN

Rinne m'Oifig athdhearadh ar ar suiomh gréasain,
www.coimisineir.ie, le linn na bliana reatha. Sa bhliain
amach romhainn ta sé i gceist againn breis oibre a
dhéanamh ar an suiomh chun barr feabhais a chur air.
Feidhmionn an suiomh gréasain mar fhoinse eolais
faoi gach a mbaineann le hQifig an Choimisinéara
Teanga agus le hAcht na dTeangacha Oifigiula. Ta
Treoirleabhar d’Acht na dTeangacha Oifigiula le fail
ar an suiomh gréasain chun cinamh a thabhairt don
phobal maidir lena gcearta teanga agus go hairithe
chun comhairle a chur ar chomhlachtai poibli maidir
lena ndualgais faoin Acht, agus ta coip ar an suiomh
gréasain de gach scéim teanga a aontaiodh go dti seo.

Ta leagan leictreonach den acmhainn oideachais,
Cearta Teanga / Language Rights, le fail ar line ag
www.coimisineir.ie/scoileanna. Mas mian le duine
comhairle a lorg né gearan a dhéanambh, is féidir
foirm ghearain ar line a chomhlanu agus a sheoladh
go leictreonach chuig an Oifig.

ACMHAINN OIDEACHAIS

Le linn na bliana 2016 freisin, rinne M Oifig
athphriontail ar an acmhainn dhatheangach oideachais
ar chearta teanga. Bhi an acmhainn, a cuireadh ar
fail do scoileanna na tire sa bhliain 2011, as clé agus
ta dthas orm go mbeidh ar ar gcumas i a chur ar fail
aris. Tugtar léargas ar chearta teanga go ginearalta
agus ar chas na Gaeilge go hairithe, i gcomhthéacs
cearta daonna. Ta an pacaiste foghlama gniomhai
seo ullmhaithe go datheangach agus airitear ann
leabhar don mhuinteoir, péstaeir, CD-ROM, DVD de
ghearrthoga fise agus acmhainni ar line.

NA MEAIN CHUMARSAIDE

Fearacht blianta eile bhi cuid mhaith teagmhala agam
leis na meain chumarsaide le linn na bliana 2016.
Déanaim gach iarracht freastal ar iarratais ¢ na medin
Ghaeilge agus 6 na medin Bhéarla agus creidim go
bhfuil sé tabhachtach léargas a thabhairt ar obair na
hOifige, ar fheidhmiu an Achta agus ar cheisteanna
gaolmhara.

Glacaim buiochas leis na hiriseoiri ar fad a chuir an
oiread sin suime in obair na hQifige le linn na bliana
agus a chabhraigh le cur chun cinn na hoibre sin trina
gcuid tuairisceoireachta i mBéarla agus i nGaeilge.

WEBSITE

My Office redesigned our website during the
current year. In the year ahead we intend to carry
out further work on the site to optimise it. The
website serves as a comprehensive source of
information on all aspects of the Office of An
Coimisinéir Teanga and the Official Languages
Act 2003. A Guidebook to the Official Languages
Act is available on the website to assist the
public with regard to their language rights, and
in particular, to advise public bodies in relation
to their obligations under the Act. In addition,
the website provides a copy of every language
scheme agreed to date.

An electronic version of an educational resource,
Cearta Teanga / Language Rights, is available online
at www.coimisineir.ie/schools. If a member of the
public wishes to seek advice or make a complaint,
there is an online form that can be completed and
sent electronically to my Office.

EDUCATIONAL RESOURCE

Also during 2016, my Office reprinted the bilingual
educational resource on language rights. The
resource, which was distributed to all second level
schools in the country in 2011, was out of print, but |
am pleased that we are now in a position to provide
it again. It gives an overview of language rights
generally and Irish language rights in particular, in
the context of human rights. The active learning
package is bilingual and includes a teacher’s
booklet, posters, CD-ROM, a DVD of video clips and
online resources.

MEDIA

As in previous years, | had a lot of contact with

the media during 2016. | make every effort to
accommodate requests from the Irish language
media and the English language media as | believe
that it is very important to provide an insight into the
work of the Office, the implementation of the Act, and
related matters.

I would like to thank all the journalists who showed
such an interest in the work of the Office during the
year and who helped to progress that work through
their reports both in English and Irish.
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CUMANN IDIRNAISIUNTA
NA GCOIMISINEIRI TEANGA

INTERNATIONAL
ASSOCIATION OF LANGUAGE
COMMISSIONERS

Is ball gniomhach i m'Oifig de Chumann Idirnaisiunta
na gCoimisinéiri Teanga, cumann a bunaiodh anseo
in Eirinn le linn comhdhail a d’eagraigh m'Oifig i
mBaile Atha Cliath, sa bhliain 2013. T4 an Cumann ag
dul 6 neart go neart agus 11 Choimisinéir Teanga ina
mbaill faoin trath seo.

Cruthaionn an Cumann Idirnaisiunta gréasan luachmhar
inar féidir le Coimisinéiri Teanga léargas a fhail ar

na bealai a ndéileailtear le cursai cearta teanga agus
solathar seirbhisi i dteangacha oifigitla i ndlinsi éagsula
ar fud an domhain. Chomh maith leis sin feidhmionn
an Cumann mar ghréasan foghlama, ni hamhain

do na Coimisinéiri féin, ach freisin do na hoifigigh

a bhionn bainteach leis an réimse seo sna tiortha
éagsula. Rinneadh breis forbartha ar an gcuid seo den
obair le linn na bliana 2016 agus baineadh Usaid as an
teicneolaiocht chun seisiuin oiliuna ar line, ar abhair
éagsula, a sholathar. Is i bhfoirm fischomhdhail ar line

a thionoltar na cruinnithe rialta de chuid Chumann
Idirndisiunta na gCoimisinéiri Teanga.

Eagraitear comhdhail bhliantuil de chuid an Chumainn
igceann de thiortha éagsula na mballeagraiochtai
agus ba i nGaillimh a eagraiodh comhdhail 2016. Bhi
sé trathuil go n-eagrofai an chomhdhail sa tir seo
agus muid ag coméradh Eiri Amach na Casca, 1916. Ba
mhdr an cinamh duinn gur aithniodh an chomhdhail
mar chuid d'imeachtai an chlair oifigitdil stait don
chomoradh 100 bliain faoin ‘Teanga Bheo'

Tugann an chomhdhéil lucht cleachtais agus lucht
acaduil le chéile chun plé a dhéanamh ar théamai

a bhaineann le cursai cearta teanga agus dbhair
ghaolmhara. Is i gcomhphairt le hAcadamh na
hOllscolaiochta Gaeilge agus Roinn na Gaeilge, Ollscoil
na hEireann, Gaillimh a eagraiodh an chomhdhéil. Ba é
Uachtaran na hEireann, Micheal D. O hUiginn, a d'oscail
an chomhdhail go hoifigiuil in 6caid a tiondladh san
Aula Maxima san Ollscoil. Roimh a éraid thug an
tUachtaran aitheantas agus 6maos don aoichainteoir

a bhi beartaithe don chomhdhail, an Breitheamh
Ondrach Adrian Hardiman, Breitheamh den Chuirt
Uachtarach, a bhasaigh an oiche roimhe sin.

My Office is an active member of the International
Association of Language Commissioners, an
association formed in Ireland during an international
conference organised by my Office in 2013. The
Association is going from strength to strength with 11
Language Commissioners currently as members.

The Association creates a valuable network where
Language Commissioners can get an insight

as to how language rights and the provision of
services in official languages are dealt with in other
jurisdictions around the world. The Association
also operates as a learning network, not only for
the Commissioners, but also for the staff working
in this area in the various countries. This area of
work was further developed during 2016, making
use of technology to provide on-line training
sessions on various topics. The regular meetings
of the International Association of Language
Commissioners are held by way of on-line video
conferencing.

An annual conference of the Association is held
in one of the member’s countries and the 2016
conference was held in Galway. It was opportune
that the conference was held in this country as
we commemorated the 1916 Easter Rising. It was
of great assistance to us that the conference was
recognised as part of the official commemorative
state events under the ‘Teanga Bheo' programme.

The conference brings together both
practitioners and academics to discuss language
rights and related matters. The conference
was organised in association with Acadamh na
hOllscolaiochta Gaeilge and the Department
of Irish of the National University of Ireland,
Galway. The President, Michael D. Higgins,
officially opened the conference in the Aula
Maxima in the University. Before his address
the President recognised and paid tribute to
our expected keynote speaker, the Honourable
Adrian Hardiman, Supreme Court Judge, who
passed away the previous night.
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Tiondladh priomhimeachtai na comhdhala in Ostan
Chuan na Gaillimhe i mBéthar na Tra agus d'fhreastail
os cionn 100 duine ar na himeachtai a bhi ar siul Dé
Mairt agus De Céadaoin. Rinneadh cur ilathair ar
théamai éagsula a bhain le cearta teanga, dli teanga,
cursai oideachais agus an nasc idir teanga agus
féinitlacht, i measc abhair eile. Le linn na comhdhéla
fuair na rannphairtithe deis cluas a thabhairt do na
Coimisinéiri Teanga éagsula maidir leis an eagar a
bhi faoi chursai reachtaiochta teanga ina dtiortha féin
agus na dushlain a bhi le sard acu. D'fhreastail na
Coimisinéiri Teanga seo a leanas ar an gcomhdhail:

+ Graham Fraser, Coimisinéir na dTeangacha Oifigiula,
Ceanada

+ Meri Huws, Coimisinéir Teanga, an Bhreatain Bheag
- Bart Weekers, Ombudsman na bPléimeannach

+ Katherine d’Entremont, Coimisinéir na dTeangacha
Oifigiula, New Brunswick

- Rafael Ribd, Ombudsman na Cataldine
+ Sandra Inutig, Coimisinéir Teanga, Nunavut
+ Slavisa Mladenovi¢, Coimisinéir Teanga, an Chosaiv

* Francois Boileau, Coimisinéir do Sheirbhisi Teanga
na Fraincise, Ontario

- Manuel Lezertua, Ararteko — Ombudsman Thir na
mBascach

Is roimh thus oifigitil na comhdhala a redchtaladh
cruinniu cinn bhliana an Chumainn. Ceapadh Meri
Huws, an Coimisinéir Teanga én mBreatain Bheag,
mar Chathaoirleach ar an gCumann don bhliain seo
chugainn agus guim gach rath uirthi sa rél sin.

Ba mhaith liom freisin aitheantas a thabhairt do
Graham Fraser, a bhfuil 10 mbliana caite aige mar
Choimisinéir na dTeangacha Oifigiula i gCeanada, agus
a d'éirigh as a chuid curaimi ag deireadh na bliana.

Bhi Graham ar dhuine de bhunaitheoiri an Chumainn
Idirnaisiunta agus d'fheidhmigh sé mar Runai agus
mar Chathaoirleach ar an gCumann. Is le linn na bliana
2016 a d'fhégair Sandra Inutig, Coimisinéir Teanga
Nunavut, go mbeadh sise ag éiri as a cuid clraimi
chomh maith. Bhi Sandra ar dhuine de bhunaitheoiri
an Chumainn freisin. Guim gach rath orthu beirt.

Tionolfar commhdhail na bliana 2017 sa Bhreatain Bheag.

The conference’s main events were held in the
Galway Bay Hotel, Salthill with over 100 people
attending the events on Tuesday and Wednesday.
There were presentations on various themes relating
to language rights, language law, education and the
link between language and identity amongst other
matters. During the conference the attendees got
an opportunity to hear from the various Language
Commissioners as to how language legislation was
dealt with in their own countries and the challenges
that had to be overcome. The following Language
Commissioners attended the conference:

+ Graham Fraser, Commissioner of Official
Languages, Canada

* Meri Huws, Language Commissioner, Wales
- Bart Weekers, Flemish Ombudsman

+ Katherine d'Entremont, Commissioner of Official
Languages, New Brunswick

- Rafael Rib¢, Catalan Ombudsman
+ Sandra Inutig, Languages Commissioner, Nunavut
- Slavisa Mladenovi¢, Language Commissioner, Kosovo

+ Francois Boileau, French Language Services
Commissioner, Ontario

+ Manuel Lezertua, Ararteko — Ombudsman, Basque
Country

The Association’s annual meeting was held before
the official commencement of the conference. Meri
Huws, the Language Commissioner of Wales, was

appointed as the Association’s Chairperson for the
forthcoming year. | wish her well in that role.

I would like to also pay tribute to Graham Fraser,
the Commissioner of Official Languages in Canada
for the past 10 years, who stepped down from that
position at the end of the year. Graham was one of the
founding members of the International Association
and served as Secretary and Chairperson of the
Association. During 2016 Sandra Inutig, Languages
Commissioner of Nunavut, also announced that she
was stepping down from her role. Sandra was also
a founding member of the Association. | wish them
both well.

The 2017 conference will be held in Wales.
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Uachtardn na hEireann agus a bhean chéile i dteannta na gCoimisinéiri Teanga agus aionna eile ag Fdiltiu
Oifigiuil, Uachtardn Ollscoil na hEireann, Gaillimh

President of Ireland and his wife along with the Language Commissioners and other guests at the Official
Reception, President National University of Ireland, Galway

Uachtardn na hEireann, Michedl D. O hUiginn, Coimisinéiri Teanga ag cruinnid bliantdil Chumann
Seoladh Oifigiuil na Comhdhdala Idirndisiunta na gCoimisinéiri Teanga i nGaillimh
President of Ireland, Michael D. Higgins, Official Language Commissioners at the annual meeting
Opening of the Conference of the International Association of Language

Commissioners in Galway

AN COIMISINEIR TEANGA | Tuarascail Bhlianttil 2016 | Annual Report 2016




FAIREACHAN

MONITORING

Is ceann d'fheidhmeanna QOifig an Choimisinéara
Teanga é faireachan a dhéanamh ar an mbealach

a gcomhlionann comhlachtai poibli a ndualgais
reachtula teanga faoi Acht na dTeangacha Oifigiula.
Is é an priomhchuspdir ata leis an obair faireachain
seo na a chinntiy, a oiread agus is féidir, go gcloionn
comhlachtai poibli leis na dualgais ata leagtha orthu
maidir le husaid na dteangacha oifigiula.

FAIREACHAN AR SCEIMEANNA TEANGA
Ta cdras na scéimeanna teanga ina chuid larnach den
Acht ¢ tharla gurb é seo an phriomh-mheicniocht

ata ar fail chun dualgas reachtuil a leagan ar
chomhlachtai poibli breis seirbhisi a sholathar tri
Ghaeilge. Is i an tAire Ealaion, Oidhreachta, Gnothai
Réigiunacha, Tuaithe agus Gaeltachta a aontaionn
scéimeanna teanga le comhlachtai poibli agus nil

aon bhaint ag Oifig an Choimisinéara Teanga leis an
bprdiseas sin. Is ciram don Oifig, &fach, faireachan a
dhéanamh ar an mbealach a gcuireann comhlachtai
poibli na scéimeanna teanga i bhfeidhm.

Is gnach leis an Oifig seo scrudu a dhéanamh ar

an dul chun cinn atd & dhéanamh ag comhlachtai
poibli i gcur i bhfeidhm na scéime teanga tar

éis chéadbhliain feidhme na scéime. Ta sé mar
chuspair leis an méid seo a chinntiu go bhfuil corais,
struchtuir agus socruithe cui & gcur i bhfeidhm

a chinnteoidh go n-éireoidh leis an gcomhlacht
poibli na gealltanais reachtula a chur i ngniomh
laistigh de thréimhse feidhme na scéime. Diritear
san iniuchadh trid bliain ar fhianaise a bheith ar

fail a léirionn gur éirigh leis an gcomhlacht poibli
foralacha na scéime teanga a chur i bhfeidhm go cui.
Le linn na bliana 2016, chriochnaigh an Oifig

monatdireacht ar chur i bhfeidhm 12 scéim teanga. Is
mar seo a leanas a comhlionadh na hinidchtai sin:

One of the functions of the Office of An Coimisinéir
Teanga is to monitor the way in which public
bodies fulfil their obligations under the Official
Languages Act. The primary objective of the
monitoring role is to ensure, insofar as possible,
that public bodies comply with requirements in
relation to the use of the official languages.

MONITORING OF LANGUAGE SCHEMES
Language schemes are an integral part of the
Act as they are the primary mechanism available
to statutorily require public bodies to provide
additional services through Irish. The Minister
for Arts, Heritage, Regional, Rural and Gaeltacht
Affairs is responsible for the confirmation

of language schemes and the Office of An
Coimisineir Teanga does not play any part in that
process. This Office is responsible for monitoring
the way in which public bodies implement their
language schemes.

It is customary for this Office to examine the
progress made by public bodies in implementing the
language scheme once the first year of its operation
has passed. The objective of this review is to ensure
that public bodies have the appropriate systems,
structures and arrangements in place to allow for
the successful implementation of their statutory
commitments within the operational timeframe of
the scheme. The third year audit concentrates on
obtaining evidence that demonstrates whether or
not the provisions of the language scheme were
implemented successfully by the public body.

During 2016, the Office monitored the
implementation of 12 language schemes. The table
below sets out the nature of the audits completed:
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CINEAL SCEIME TREIMHSE LiON )
SCEIM| INIUCHTAI
BHFEIDHM

An chéad scéim Bliain amhdain

teanga Tribliana

An dara scéim Bliain amhain

teanga

I
1
3
Tribliana 3
4

An trit scéim teanga | Bliain amhdin

Dala blianta eile, léirigh an faireachan a rinneadh in
2016 ar scéimeanna teanga go mbionn deacrachtai
leanunacha ag cuid mhaith comhlachtai poibli
gach a mbionn geallta ina scéim teanga a chur

i bhfeidhm go criochnuil laistigh den amchlar a
bhionn sonraithe sa scéim. Faoi réir fhoralacha na
reachtaiochta, nil sé de chumhacht na d'udaras

ag an Oifig seo aon leasu a dhéanamh ar an méid

a bhionn daingnithe ag an Aire i scéim teanga le
comhlacht poibli. Is gnach, &fach, go n-éirionn leis
an Oifig seo teacht ar shocru leis na comhlachtai
poibli a chinntionn go mbaintear amach, in am
tratha, an méid a bhionn geallta go reachtuil sa
scéim. Sa chas nach féidir leis an Oifig seo teacht
ar réiteach sasuil le comhlacht poibli, ni bhionn de
rogha aici ach a mholadh don Choimisinéir Teanga
imscrudu oifigidil a thionscnamh ar an dbhar. Tharla
sé seo i gcas comhlacht poibli amhain i 2016.

Ina theannta sin, afach, bhi gealltanais dirithe ann de
chuid scéimeanna teanga a ndearnadh faireachan
orthu le linn na bliana nach raibh a gcomhlionadh i
gceart agus nach raibh réiteach sasuil maidir lena gcur
i bhfeidhm bainte amach go féill leis na comhlachtai
poibli a bhi i gceist faoi dheireadh na bliana.

| gcas cuig scéim teanga a ndearnadh faireachan orthu
in 2016, thainig sé chun solais go raibh athdhearadh
déanta ar shuiomh gréasain an chomhlachta phoibli

6 aontaiodh an scéim agus gur chruthaigh sé sin
deacrachtai 6 thaobh comhlionadh gealltanas a

bhi tugtha sa sceim teanga. Ta an chosulacht ar na

TYPE OF SCHEME PERIOD SCHEME | TOTAL
IN OPERATION AUDITS

First language One year I
scheme

Three years I
Second language One year 3
scheme Three years 3
Third language One year 4
scheme

As in previous years, the monitoring process
carried out in 2016 demonstrated that many
public bodies fail to satisfactorily implement all
the commitments given in the language scheme
within the agreed timeframes. This Office does
not have the power nor the authority to amend
commitments given by a public body that have
been confirmed in a language scheme by the
Minister under the provisions of the legislation. In
the majority of cases, however, this Office manages
to reach a satisfactory agreement with the public
body to ensure that statutory commitments are
implemented in due course. This Office is left with
little alternative other than to initiate an official
investigation in instances where it cannot come
to a satisfactory agreement with a public body

in relation to outstanding commitments. This
happened in the case of one public body in 2016.

However, there were certain commitments in
language schemes monitored in 2016 that were

not being properly implemented and satisfactory
arrangements concerning their implementation had
not yet been agreed with the public bodies by the end
of the year.

In the case of five language schemes monitored
in 2016, it came to light that the public bodies
had redesigned their websites and that this
had created difficulties in implementing
commitments given in the language scheme.

In these cases, it appears that insufficient
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casanna seo, nuair a bhian suiomh nua gréasain a
phleanail né a athdhearadh, nar tugadh aird mar is cui
ar na dualgais reachtula teanga a daingniodh i gcas an
chombhlachta phoibli ina scéim teanga.

Ta an chuma ar an scéal go bhfuil roinnt comhlachtai
poibli ag tapu an deis infheistiocht a dhéanamh

i suiomhanna gréasain nios fearr agus nios nua-
aimseartha, rud nadrbh acmhainn doibh a dhéanamh,
b'fhéidir, le linn an chuid is measa den ghéarchéim
eacnamaioch. Ach is sampla iad na casanna a thainig
ar ar n-aire de na deacrachtai a chruthaitear mura
dtugann lucht bainistiochta an chomhlachta phoibli
dothain tosaiochta don scéim ionas go gcuirtear

i bhfeidhm go cérasach i agus nach ndéantar
neamhshuim de dhualgais reachtula teanga ina chuid
gniomhaiochtai.

Chomh maith le faireachan a dhéanamh ar chur

i bhfeidhm ghealltanais na scéimeanna teanga,
déantar faireachan freisin le linn an phrdisis ar an

tsli a bhfuil an comhlacht poibli ag comhlionadh na
ndualgas reachtuil teanga a leagtar sios i bhforalacha
Acht na dTeangacha Oifigiula féin agus sna
Rialachain ata déanta faoin Acht sin. Minic go maith,
léiritear nach bhfuil ag éiri le comhlachtai poibli gach
ceann de na dualgais dhireacha sin a chomhlionadh,
go mor mor i gcas na comharthaiochta.

attention was paid, in the planning and
redesign of the website, to statutory language
obligations that had been confirmed in their
language scheme.

It seems that several public bodies are taking the
opportunity to invest in improving and updating
their website — a project for which resources
were possibly not available during the worst of
the economic crisis. These cases that came to
our attention, however, are an example of the
difficulties that will arise if the management of
public bodies fail to afford the scheme sufficient
priority, implement it in a systematic way or
ignore statutory language obligations in their
activities.

In addition to monitoring commitments made
in the language scheme, the process is used to
monitor the extent to which the public body is
fulfilling its statutory responsibilities under the
provisions of the Official Languages Act and

in the Regulations made under that Act. It is
frequently demonstrated that public bodies do
not successfully fulfil all these responsibilities,
especially in the case of signage.
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SCEIMEANNA
TEANGA

LANGUAGE
SCHEMES

SCEIMEANNA DAINGNITHE

Dhaingnigh an tAire Ealaion, Oidhreachta, Gnéthai
Réigiunacha, Tuaithe agus Gaeltachta ocht
gcéadscéim teanga, sé dhara scéim teanga agus cuig
thrid scéim teanga le linn na bliana 2016. San iomlan,
dhaingnigh an tAire 19 sceim teanga le comhlachtai
poibliin 2016.

Bhi 116 scéim teanga, a chuimsigh mériomlan 130
comhlacht poibli, daingnithe faoi dheireadh 2016.

SCEIMEANNA IN EAG

Bhi 55 de na 116 scéim teanga thuasluaite imithe

in éag faoi dheireadh na bliana 2016. In éagmais an
dara scéim teanga no an trid scéim teanga a bheith
aontaithe ag na comhlachtai poibli seo, ni raibh aon
dualgas orthu na seirbhisi a chuirtear ar fail don
phobal tri Ghaeilge a threisiu. Ba i an mheantréimhse
araibh scéimeanna in éag na 49 mi.

DREACHTSCEIMEANNA

Ag deireadh na bliana 2016, bhi 56 céad-
dréachtscéim fés le daingnit ag an Aire Ealaion,
Oidhreachta, Gndthai Réigiunacha, Tuaithe

agus Gaeltachta. Ina theannta seo, bhiiarrtha

ag an Aire ar 40 comhlacht poibli an dara
dréachtscéim a ullmhu, ar 20 comhlacht poibli an
triu dréachtscéim a ullmhu agus ar 6 chomhlacht
phoibli an ceathrd scéim teanga a ullmhu. Fagann
sé seo go raibhiarrtha ar 122 comhlacht poibli
scéim teanga a ullmhu faoi dheireadh na bliana.
Ta os cionn cuig bliana ann ¢ iarradh ar 35 de na
comhlachtai poibli sin scéim a ullmhu agus os
cionn naoi mbliana i gcas seacht gcinn diobh.

SCHEMES CONFIRMED

The Minister for Arts, Heritage, Regional, Rural and
Gaeltacht Affairs confirmed eight new language
schemes, six second language schemes and five third
language schemes during 2016. In total, the Minister
confirmed 19 language schemes with public bodies
during 2016.

There were 116 language schemes, covering a total of
130 public bodies, confirmed by the end of 2016.

SCHEMES EXPIRED

Of the 116 language schemes, 55 had expired by
year end 2016. This meant that, in the absence of
a second or third language scheme, no additional
commitments in relation to improved services in
Irish were required of those public bodies. The
average period that schemes had expired was 49
months.

DRAFT SCHEMES

By the end of 2016, 56 first draft schemes
remained to be confirmed by the Minister for Arts,
Heritage, Regional, Rural and Gaeltacht Affairs.
In addition, the Minister had requested 40 public
bodies to prepare a second draft scheme, 20
public bodies to prepare a third draft scheme and
6 public bodies to prepare a fourth scheme. As
aresult, 122 public bodies had been requested

to prepare a language scheme by the end of the
year. More than five years have elapsed since 35
of these public bodies were asked to prepare a
scheme and more than nine years in the case of
seven of these public bodies.
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Bliain inar daingniodh an chéad Scéim Teanga

Year in which first Language Scheme was

Léirmheasanna/Initchtai Criochnaithe
Reviews/Audits Completed

Bliain / Year

Scéimeanna / Schemes

2006 9
2007 25
2008 42
2009 39
2010 33
201 29
2012 21
2013 15
2014 22
2015 17
2016 12
lomlan / Total 264

confirmed
Bliain / Year Scéimeanna / Schemes
2004 1
2005 22
2006 18
2007 29
2008 15
2009 15
2010 5
201 0
2012 3
2013 4
2014 6
2015 9
2016 8
135
Scéimeanna dimholta / 2
Schemes superseded
Scéimeanna as feidhm / 17
Lapsed schemes
lomlan / Total 116

Scéimeanna Daingnithe ag an Aire / Schemes Confirmed by the Minister

30

25

2004 2005 2006 2007 2008

@ Céad Scéim Daingnithe / First Scheme Confirmed

@ Dara Scéim Daingnithe / Second Scheme Confirmed

Trit Scéim Daingnithe / Third Scheme Confirmed

2009 2010 2011 2012

2014 2015 2016
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Scéimeanna imithe in éag / Schemes expired

80 [
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2008 2009 2010 20N 2012 2013 2014 2015 2016

@ Lion na scéimeanna imithe in éag / The number of schemes expired

® Meantréimhse scéim in éag (mi) / Average period scheme expired (month)

Lion na scéimeanna in éag de réir a dtréimhse in éag
The number of schemes expired by the period since they expired

@® Oscionn 7 mbliana / Greater than 7 years
® [dir 5-7 mbliana / Between 5-7 years
@ I[dir 3-5 bliana / Between 3-5 years

Idir 1-3 bliana / Between 1-3 years

@® Nios [U na bliain / Less than a year

T4 eolas breise maidir leis na scéimeanna teanga daingnithe agus le hiarratais ar
dhréachtscéimeanna a ullmhu le fail san Aguisin a ghabhann leis an Tuarascail seo.

Additional information regarding confirmed language schemes and requests to
prepare language schemes is available in the Appendix to this Report.
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GEARAIN

COMPLAINTS

Thainig méadu aris ar lion na gcasanna nua — 6 755
sa bhliain 2015 go dti 768 sa bhliain 2016 (+1.7%)

— a cuireadh faoi mo bhraid inar chreid daoine

den phobal go raibh cuis ghearain acu de bharr
deacracht né fadhb i dtaca le seirbhis a fhail tri
Ghaeilge 6n statchoras.

Mar a rinneadh sna blianta roimhe seo, fuarthas
combhréiteach ar chuid mhor de na gearain sin trid an
gcoras neamhfhoirmiuil réitithe gearan a fheidhmionn
m’'Oifig nd tri chomhairle a chur ar fail do ghearanaigh.
Is mdr agam an comhoibrid a fuair m'Oifig le déileail

le cdsanna ar an mbealach sin. Ta réimse na ngearan
fairsing agus ilghnéitheach, agus braitheann an

cur chuige ata de dhith go moér ar dhearcadh an
chomhlachta phoibli lena mbaineann sé. Bionn
comhoibrid maith le fail go hionduil é fhormhor na
gcomhlachtai poibli. Té achoimre ar na cdsanna nar
réitiodh trid an gcdéras neamhfhoirmiuil réitithe gearan
agus inar criochnaiodh imscruduithe foirmiula ina leith
sa chaibidil den Tuarascail dar teideal ‘Imscruduithe’.

Is ceart a rad nar bhain na gearain ar fad chun

na hOifige le linn na bliana le saru ar dhualgais
reachtula faoi Acht na dTeangacha Oifigiula,

2003 agus mar a bhi amhlaidh blianta eile, bhain
cuid diobh le deacrachtai agus fadhbanna nios
ginearalta a bhain le gnd a dhéanamh tri Ghaeilge le
heagraiochtai stait.

O thaobh na tireolaiochta de, is 6 Chontae Bhaile
Atha Cliath is mé a thainig na gearain i mbliana aris,
45% de na gearadin, ardu 5% én mbliain roimhe sin.
On nGaeltacht a thainig 19% de na gearain, isliti 7%

6 anuraidh, agus thainig an 81% eile ¢ cheantair
lasmuigh den Ghaeltacht. Thainig lion suntasach
gearan aris 6 Chontae na Gaillimhe (12%), Contae Chill
Chainnigh (9%), Contae Dhun na nGall (4.2%), Contae
na Mi (3%), Contae Chiarrai (2.9%), Contae Chorcai
(2.6%), Contae Chill Dara (2%), Contae Chill Mhantain
(1.6%) agus Contae Liatrona (1.3%).

There was an increase once more in the number of new
cases — from 755 in 2015 to 768 in 2016 (+1.7%) — which
were brought to my attention and in which members

of the public considered they had reason to complain
because of difficulties or problems associated with
obtaining services through Irish from public bodies.

As happened in previous years, most of the
complaints were resolved through the informal
complaints resolution mechanism operated by

my Office or through providing advice to the
complainants. I am grateful for the cooperation my
Office received in dealing with cases in that way.

The range of complaints is wide and varied and the
amount of time and effort required often depends

on the attitude of the public body concerned. Public
bodies are, for the most part, cooperative. Summaries
of cases that were not resolved in this manner and in
respect of which formal investigations were launched
are provided in the chapter of this Report entitled
‘Investigations’.

It should be noted that not all complaints received
during the year referred to breaches of statutory
obligations under the Official Languages Act 2003,
and as was the case in previous years, some related to
more general difficulties and problems experienced by
those attempting to conduct their business through
Irish with state organisations.

From a geographical perspective, the majority of the
complaints once more came from County Dublin,
45% of complaints, an increase of 5% on last year.
19% of complaints came from within the Gaeltacht
with the remaining 81% from areas outside the
Gaeltacht, a decease on last year. A substantial
number came from County Galway once more (12%),
from County Kilkenny (9%), County Donegal (4.2%)
County Meath (3%), County Kerry (2.9%), County
Cork (2.6%), County Kildare (2%), County Wicklow
(1.6%) and County Leitrim (1.3%).
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Gearain: Deacrachtai agus Fadhbanna — Staitistici
Complaints: Difficulties and Problems — Statistics

Gearain le linn 2016 / Complaints during 2016

Geardin nua, 2016 768
New complaints, 2016
Gearain tugtha ar aghaidh ¢ 2015 134
Complaints brought forward from 2015
Moriomlan na ngearan — deacrachtai agus fadhbanna 902
Total complaints — difficulties and problems
2015 2016
® Combhairle tugtha maidir le gearain 409 406
Advice given in respect of complaints
@ Gearain fiosraithe agus criochnaithe 300 343
Complaints investigated and finalised
Gearadin oscailte ag deireadh na bliana 134 153

Complaints open at year end
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Ta anailis ar na casanna éagsula sna staitistici agus sna léaraidi seo a leanas:

An analysis of the various cases is provided in the statistics and illustrations which follow:

Céatadan na ngearan de réir cineail 2015 2016
Percentage of complaints by type

Forail de scéim teanga (san direamh: cartai aitheantais, suiomhanna gréasain agus foirmeacha)  34.6% 32.8%
Provision of a language scheme (including identity cards, websites and forms)

Easpa Gaeilge ar chomharthaiocht & staiseandireacht 21.6%  27.6%
Lack of Irish on signage and stationery

Easpa Gaeilge ar chomharthai bothair 8.3% 1n.2%
Lack of Irish on road signs

Fadhb le hainm agus/nd seoladh i nGaeilge 14.4% 8.2%
Problem with use of name and/or address in Irish

Freagraii mBéarla ar chumarsaid i nGaeilge 9.0% 7.6%
Replies in English to correspondence in Irish

Achtachain eile a bhaineann le stddas nd le husaid na Gaeilge 1.5% 21%
Other enactments relating to the use or status of Irish

Foilsit doiciméad airithe 0.9% 1.8%
Publication of certain documents

Ailt 32/33 — Logainmneacha Gaeltachta 0.4% 1.0%
Sections 32/33 — Gaeltacht Placenames

Fadhb le haitheantas don Ghaeilge i gcomdrtais earcaiochta 0.0% 1.0%
Difficulty with recognition for Irish in recruitment competitions

Eile (cuiseanna aonair) 9.3% 6.7%
Other (individual issues)

IOMLAN / TOTAL 100% 100%
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Gearain: An Ghaeltacht agus lasmuigh den Ghaeltacht
Complaints: Gaeltacht and non-Gaeltacht

2015 2016
An Ghaeltacht 26% 19%
Gaeltacht
Lasmuigh den Ghaeltacht 74% 81%
Non-Gaeltacht
IOMLAN / TOTAL 100%  100%

Gearain de réir contae
Complaints by county

2015 2016
Baile Atha Cliath 40.0% 45.0%
Dublin
Gaillimh 15.0% 12.0%
Galway
Cill Chainnigh 34% 9.0%
Kilkenny
Dun na nGall 2.6% 4.2%
Donegal
An Mhi 6.0% 3.0%
Meath
Ciarrai 46%  29% 9.0%
Kerry
Corcaigh 3.3% 2.6%
Cork
Cill Dara 2.3% 2.0%
Kildare
Cill Mhantain 2.0% 1.6%
Wicklow
Liatroim 1.6% 1.3%
Leitrim
Lasmuigh den dlinse 3.3% 1.3%
Outside the jurisdiction
Eile 159% 15.1%
Other
IOMLAN / TOTAL 100%  100%
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Gearain de réir cineal comhlachta phoibli
Complaints by type of public body

2015 2016
Ranna & oifigi rialtais 30.1%  10.5%
Government departments & offices
Udarais aitiula 347% 409%
Local authorities
Udarais slainte 3.5% 3.0%
Health authorities
Udarais oideachais 21% 3.0%
Education authorities
Eagraiochtai eile stait 29.6%  42.6%
Other state organisations
IOMLAN / TOTAL 100%  100%

STAITISTICI

Mar a léirionn na staitistici thuas, i measc na

nithe a ndearnadh gearan futhu, bhain an

chuid ba lionmhaire diobh (32.8%) aris le cur i
bhfeidhm gealltanas a thug comhlachtai poibli

faoi scéimeanna reachtula teanga a aontaiodh

faoi alt 11den Acht. Bhiardu ¢ 21.6% go 27.6% ar
chéatadan na ngearan a bhain le husaid na Gaeilge
ar chomharthaiocht agus ar staiseandireacht
comhlachtai poibli, i gcomhréir leis na Rialachain
faoi fho-alt 9(1) den Acht. Bhi ardu ar chéatadan

na ngearan a bhain le saru foralacha d'achtachain
eile a bhaineann le stadas nd le husaid na Gaeilge, 6
1.5% go 2.1%. Ar nddigh, baineann na gearain maidir
le husaid na Gaeilge ar chomharthai trachta leis an
réimse seo chomh maith, ach éiritear an figiur sin
go hionduil mar fhigiur neamhspleach: 11.2% de na
geardin a bhain le husaid na Gaeilge ar chomharthai
trachta — ardu ar lion na bliana seo caite (8.3%). Sa
Lamhleabhar do Chomharthai Trachta a leagtar
sios na dualgais ata ar na hudarais bdithre i leith
Usaid na Gaeilge ar chomharthai trachta.

STATISTICS

As the above statistics show, the largest number
of complaints (32.8%) once more related to the
implementation of commitments made by public
bodies in statutory language schemes agreed
under section 11 of the Act. There was an increase
from 21.6% to 27.6% in the percentage of the
complaints relating to the use of Irish on public
bodies’ signage and stationery, in accordance
with the Regulations under subsection 9(1) of the
Act. There was an increase in the percentage of
complaints relating to a breach of the provisions
of other enactments concerning the status or use
of Irish, from 1.5% to 2.1%. Of course, complaints
relating to the use of Irish on road signs belong
by right to this category, but this is generally
provided as an independent figure: 11.2% of
complaints related to the use of Irish on traffic
signs, an increase on last year's figure (8.3%).
The obligations on roads authorities in respect of
road traffic signage are set out in the Traffic Signs
Manual.
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Bhi islit, go 8.2%, in 2016 ar chéatadan na
ngearan maidir le deacrachtai a bhain le hainm,
sloinne agus seoladh i nGaeilge. Bhain siad sin

le hainmneacha agus seoltai a bheith litrithe go
michruinn i nGaeilge, aistrithe go Béarla no litrithe
imBéarla, le céras riomhaireachta gan bheith in
oirivint don sineadh fada nd le seoltai a bheith

a gclaru i mBéarla go huathoibrioch ar chlar
riomhaireachta, gan rogha Ghaeilge. Ta sé molta
ag an Oifig seo, mar chuid den athbhreithnit ar
Acht na dTeangacha Oifigiula, go gcuirfi alt leis an
reachtaiocht i dtaca leis an dbhar seo.

Thainig islit ar chéatadan na ngearan i dtaca le
freagraii mBéarla ar chomhfhreagras i nGaeilge, 6
9% in 2015 go 7.6% in 2016, fés sach ard i bhfianaise
an fhoradil seo a bheith i bhfeidhm 6 2004 agus a
bheith ar cheann de na foralacha is bunusai.

Thainig isliu 6 30.1% go dti 10.5% ar lion na ngearan
a bhain le Ranna agus Oifigi Rialtais le linn na bliana
reatha. Tharla sé seo cuid mhaith de bharr lion
suntasach gearan a bheith déanta le linn na bliana
2015 i dtaca leis an gcoras nua postchod, Eircode. Is
faoi fhreagracht na Roinne Cumarsaide, Fuinnimh
agus Acmhainni Nadurtha, mar a bhiagam, a
thainig na gearain sin. Ba dhiol suntais freisin gur
thit céatadan na ngearan a thainig 6n nGaeltacht

go dti beagan faoi bhun 20% den iomlan. Is ionduil
go dtagann an ceathru cuid de na gearain 6n
nGaeltacht. Ni féidir a rd ag an trath seo an athru
eisceachtuil é seo a bhain leis an mbliain reatha né
an bhféadfadh gur athru nios buaine ata i gceist.

There was a decrease in 2016, to 8.2%, in the
percentage of complaints regarding problems
with the use of names and addresses in Irish.
These concerned names and addresses that were
spelt incorrectly in Irish, or translated to or spelt
in English, where computer systems could not
handle the sineadh fada or with the registration of
addresses in English automatically on computer
systems, without an Irish language option. It has
been recommended by this Office, as part of the
review of the Official Languages Act, that a section
be added to the legislation in respect of this issue.

There was a decrease in complaints regarding replies
in English to correspondence in Irish, from 9% in 2015
to 7.6% in 2016, still reasonably high in light of the
fact that this provision has been in place since 2004
and is one of the most basic provisions of the Act.

There was a decrease from 30.1% to 10.5% in the
complaints in respect of Government Departments
and Offices during the current year. This was as

a result, for the most part, of the large number of
complaints made in 2015 in respect of the new
postcode system, Eircode. These came under the
responsibility of the Department of Communications,
Energy and Natural Resources, as it was at the time.
It was also of note that the percentage of complaints
from Gaeltacht areas fell to just under 20% of the
total. About 25% of complaints normally come from
the Gaeltacht. It is not possible to say at this time
whether this was an exceptional change in this year
or whether it is a more permanent change.
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IMSCRUDUITHE

INVESTIGATIONS

Is é ata i gceist le himscrudu na fiosrdchan oifigiuil

a sheoltar ar bhonn foirmiuil reachtuil de réir na
bhforalacha até in Acht na dTeangacha Oifigiula. Ta an
t-Udaras agus na cumhachtai cui chuige seo tugtha dom
mar Choimisinéir Teanga faoin Acht; baineann sé seo le
cadsanna inar doigh liom gur theip ar chomhlachtai poibli
a ndualgais reachtula a chomhlionadh faoin Acht, agus
baineann sé chomh maith le haon fhorail d'aon achtachan
eile a bhaineann le stadas né le husaid na Gaeilge.

Is féidir imscrudu a dhéanamh a bheadh bunaithe
ar ghearan 6 aon duine, ar iarratas 6n Aire Ealaion,
Oidhreachta, Gnéthai Réigiunacha, Tuaithe agus
Gaeltachta, nd ar mo thionscnamh féin.

Is préiseas foirmidil é an céras imscrudaithe a
thdgann cuid mhaith ama agus acmhainni ar an
gcomhlacht poibli a bhionn i gceist agus ar m'Oifigse.
Da bhri sin, is ionduil go ndéantar iarracht an

gearan a réiteach ar dtus tri chdras neamhfhoirmiuil
imscruduithe na hOifige.

Ta dualgas reachtuil ar chomhlachtai poibli agus ar
dhaoine ar leith arb oifigigh de chuid comhlachtai
poibli iad comhoibriu leis an imscridu agus faisnéis n6
taifid da gcuid a bhaineann le habhar an imscrudaithe
a thabhairt dom. Is ionduil go n-iarrtar tuairisc i
scribhinn maidir leis an abhar ar an gcomhlacht poibli
chomh maith. Maiarraim ar aon duine ar leith teacht
imo lathair le faisnéis 6 bheal a thabhairt, ta an duine
sin i dteideal na ndioluinti agus na bpribhléidi céanna
is a bheadh ag finné os comhair na hArd-Chuirte.

Déantar foradil san Acht d'fhineail nach mé na €2,000
agus/no priosunacht ar feadh téarma nach faide na
6 mhi a ghearradh ar dhuine a chiontdéfai i gcuirt as
diultd comhoibrid le himscruddy, as loiceadh ina
d(h)ualgas comhoibriu le himscrddu né as bac a chur
le hobair imscrudaithe.

Is féidir imscrudu a sheoladh i gcadsannaina
liomhnaitear gur theip ar chomhlacht poibli a
dhualgais reachtula a chomhlionadh i dtaca le:

An investigation is an official enquiry carried out on a
formal statutory basis in accordance with the provisions
of the Official Languages Act. As Coimisinéir Teanga,

I have been given the relevant authority and powers
under the Act to carry out investigations, not only in
cases where | suspect that public bodies have failed to
comply with their statutory obligations under the Act,
but also under any provisions of any other enactments
which relate to the status or use of Irish.

An investigation may be conducted based on a
complaint from an individual, at the request of the
Minister for Arts, Heritage, Regional, Rural and
Gaeltacht Affairs, or on my own initiative.

The investigation process is a formal procedure,
the completion of which may require a substantial
amount of time and resources from both the public
body concerned and my Office. As a result, efforts
are usually made to resolve the complaint in the
first instance through the informal investigation
procedure operated by the Office.

Public bodies and individuals who are officials of
public bodies have a statutory obligation to cooperate
with the investigation and to provide me with
information or records they may have which relate

to the subject of the investigation. A written report
on the matter is usually requested from the public
body also. If | require any person to attend before me
to provide information orally, such person is entitled
to the same immunities and privileges as a witness
before the High Court.

The Act provides for a fine not exceeding €2,000
and/or imprisonment for a term not exceeding 6
months for a person convicted of failing or refusing
to cooperate with an investigation or who hinders or
obstructs such an investigation.

An investigation may be conducted in cases where it
is alleged that a public body failed to comply with its
statutory obligations in respect of:
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- Foralacha direacha an Achta;

- Rialachain atad déanta faoin Acht;
+ Scéim teanga ata daingnithe faoin Acht;

- Aon fhorail d'aon achtachan eile a bhaineann le
stadas no le husaid na Gaeilge.

Ciallaionn ‘achtachan’ reacht nd ionstraim arna
déanamh faoi chumhacht a thugtar le reacht.

Ta dualgas reachtuil orm faoin Acht tuarascail a
eisitiint chuig na pairtithe cui i gcas ina seolaim
imscrudu. Bionn mo chinneadh i leith an ghearain
agus na moltai cui sa tuarascail sin. Is féidir
achomharc a dhéanamh chuig an Ard-Chuirt ar
phonc dli i gcoinne an chinnidh laistigh de cheithre
seachtaine.

Seoladh cuig imscrudu nua le linn 2016. Bhi

dha imscrudld neamhchriochnaithe ann a

tugadh ar aghaidh ¢ 2015. Mar sin, bhi seacht
n-imscrudu idir [dmha le linn na bliana 2016 agus
criochnaiodh sé cinn acu sin faoi dheireadh na
bliana. Da bhri sin, td achoimre ar shé imscrudu
sa Tuarascail seo.

- Direct provisions of the Act;
- Regulations made under the Act;
+ A language scheme confirmed under the Act;

+ Any provision of any other enactment relating to
the status or use of Irish.

An ‘enactment’ is defined as a statute or an instrument
made under a power conferred by a statute.

I am statutorily obliged under the Act to issue a
report to the relevant parties in cases where | have
conducted an investigation. My decision on the
complaint and the relevant recommendations are
included in that report. An appeal may be made to
the High Court on a point of law against the decision
within a period of four weeks.

A total of five new investigations were commenced in
2016. Two uncompleted investigations were carried
forward from 2015. Consequently, there were seven
investigations in hand during 2016 and six of those
investigations had been completed by the end of

the year. Therefore, summaries are provided in this
Report of six investigations.

Lion na nimscraduithe 2015 2016 Number of Investigations 2015 2016
Tugtha ar aghaidh 6n mbliain roimhe 5 2 Brought forward from previous year 5 2
Imscruduithe seolta 6 5 Investigations launched 6 5
lomlan idir ldmha n 7 Totalin hand n 7
Tugtha ar aghaidh go dti an 2 1 Brought forward to next year 2 1
chéad bhliain eile Total completed / discontinued 9 6

lomlan criochnaithe / scortha 9 6

Is ceart a thuiscint go soiléir nach bhfuil sna hachoimri
seo ar na himscruduithe ach cuntais ghairide ar
chasanna a bhi, in amanna, casta agus teicnidil agus

a bhi bunaithe go minic ar argointi dlithidla agus
praiticitla. Achoimri atd iontu ar na tuarascalacha
oifigitla a eisiodh i nGaeilge de réir alt 26 den Acht
chuig na pairtithe cui de thoradh na n-imscruduithe.

Is sna tuarascalacha oifigiula sin, agus iontu
sin amhain, atd na tuairisci Udarasacha ar na
himscruduithe.

It should be clearly understood that these summaries
of investigations are merely condensed accounts

of the actual investigations — cases which were at
times of a complex and technical nature and which
were often based on legal and practical arguments.
They are summaries of the official reports issued in
accordance with section 26 of the Act to the relevant
parties in Irish as a result of the investigations.

It is in those official reports, and in those
reports alone, that the authoritative accounts of
investigations may be found.
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ACHOIMRi AR
IMSCRUDUITHE 2016

SUMMARIES OF 2016
INVESTIGATIONS

FAILTE EIREANN

Léirigh imscrudu gur chomharthai de réir bhri na
reachtaiochta a bhi i bpointi grianghrafadoireachta
a bhi curtha in airde ag Failte Eireann ag
laithreacha éagsula ar Shli an Atlantaigh Fhidin
agus gur ghdiad a bheith i gcomhréir leis na
Rialachain ata déanta faoi Acht na dTeangacha
Oifigiula. Chomh maith leis sin dhéiledil an
t-imscrudu le freagrai i mBéarla a tugadh ar
chumarsaid i nGaeilge agus cinneadh go raibh
saru déanta ar an gcuid sin den Acht. Cinneadh
chomh maith nar sharaigh an eagraiocht dualgais
reachtula i gcas réimse comharthai eile a
scrudaiodh mar chuid den imscrudu.

Rinneadh gearan le m'Oifig maidir le husaid na
dteangacha oifigiula, Gaeilge agus Béarla, ar
chomharthai de chuid Fhailte Eireann i mi an
Mheithimh 2015, agus rinneadh gearan i dtaca le
cumarsaid i nGaeilge a bheith freagartha i mBéarla i
mi Uil na bliana sin. Rinneadh gearan chomh maith
faoi Usdid logainmneacha neamhoifigiula Béarla i
gceantair Ghaeltachta ar léarscaileanna agus bileoga
de chuid Fhaéilte Eireann. Anuas air sin, thug m'Oifig
faoi deara de bharr roinnt bolscaireachta a bhi
déanta ag Failte Eireann go raibh comharthai & gcur
in airde ag pointi grianghrafaddireachta fud fad Shli
an Atlantaigh Fhidin agus logainmneacha i mBeéarla
amhain orthu, agus go raibh comharthai eile ag na
pointi seo nach raibh i gcomhréir leis an reachtaiocht.

Tharraing m'Oifig na habhair seo anuas le

Failte Eireann trid an gcéras neamhfhoirmidil
imscrudaithe a fheidhmionn si, in iarracht teacht

ar réiteach sasuil, agus scriobh mé litir chuig an
bPriomhfheidhmeannach nuair nar éirigh leis an
bprdiseas sin an scéal a réiteach. Isi mBéarla a
freagraiodh an litir. Chinn mé gur gha dul i muinin
imscrudu foirmidil le teacht ar fhionnachtana agus ar
mbholtai (da mba chui).

FAILTE IRELAND

An investigation found that photo points which
Failte Ireland had erected at various points along
the Wild Atlantic Way were signs for the purpose of
the legislation and that it was necessary for them
to be in accordance with the Regulations which
have been made under the Official Languages Act.
The investigation also dealt with responses which
were given in English to communications in Irish
and a decision was made that that element of the
Act had been breached. It was also decided that
statutory obligations had not been breached by the
organisation in respect of another range of signs
which were examined as part of the investigation.

A complaint was made to my Office in June
2015 in respect of the use of the official
languages, Irish and English, on Failte Ireland
signs, and a complaint was made in respect of

a communication in Irish being responded to

in English in July of that year. A complaint was
also made about the use of non-official English
placenames in Gaeltacht areas on Failte Ireland
maps and leaflets. My Office also noticed, as

a result of some publicity carried out by Failte
Ireland, that signs were being erected at photo
points along the length of the Wild Atlantic Way
on which placenames were in English only, and
that there were other signs at these locations
which were not in accordance with the legislation.

My Office raised the various issues with Failte Ireland
through the informal investigation mechanism

it operates, in an attempt to reach a satisfactory
resolution, and | wrote to the Chief Executive

when that process did not succeed in achieving a
resolution. That letter was responded to in English. |
decided that a formal investigation was necessitated
to reach findings and make recommendations (if
appropriate).
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Ta dualgas soiléir ar chomhlachtai poibli a thagann
faoi scath Acht na dTeangacha Oifigiula, 2003, faoi
na Rialachdin ata eisithe faoi fho-alt 9(1) den Acht sin,
a chinntit gur i nGaeilge nd i nGaeilge agus i mBéarla
a bheidh comharthai le héifeacht 6n 1 Marta 2013 — ni
cheadaitear comharthaii mBéarla amhain. Ni mér go
mbeadh logainmneacha ar chomharthai datheangach
ach amhain i gcas logainmneacha Gaeltachta, a bhfuil
dualgas reachtuil iad a bheith i nGaeilge amhain.

Anuas air sin, ta dualgas reachtuil ar chomhlachtai
poibli faoi fho-alt 9(2) d’Acht na dTeangacha
Oifigiula, 2003 cumarsaid i scribhinn a fhreagairt sa
teanga oifigidil chéanna.

Sa chéad fhreagra 6 Fhailte Eireann, d'admhaigh an
eagraiocht gur chéir go mbeadh freagra i nGaeilge
eisithe aici ar an gcumarsaid i nGaeilge on QOifig

seo agus dhearbhaigh si go raibh nds imeachta
caighdednach a fhorbairt aici agus go gcuirfi oilidint
ar fail don fhoireann.

I gcas an ghearain ar an abhar céanna 6 dhuine den
phobal, thug Failte Eireann le fios gur cuideachta

triu pairti ata fostaithe ar conradh a fhreagraionn
fiosruithe i scribhinn, agus gur cuid den chomhaontu
conartha sin freagrai i nGaeilge a chur ar fail.
Dhearbhaigh Failte Eireann gur freagraiodh an
chéad fhiosruchan 6n ngeardnach i mBeéarla, ach gur
eisiodh freagra i nGaeilge a luaithe agus a cuireadh
sin ar a suile don eagraiocht. Thug Failte Eireann

le fios gur chuir an gearanach a imni in idl faoi
chaighdean na Gaeilge sa fhreagra a seoladh chuige
agus mar thoradh air sin gur eisiodh freagra eile
chuige. Dearbhaiodh gur Gaeilgeoir liofa a scriobh

an freagra sin. D'admhaigh Failte Eireann gur cheart
go mbeadh an chéad fhreagra eisithe i nGaeilge agus
thug si le fios gur athdhearbhaiodh sin lena seirbhis
bainistiochta glaonna. Dearbhaiodh chomh maith gur
i nGaeilge a freagraiodh gach cumarsaid i scribhinn i
nGaeilge a fuarthas 6 shin.

Ghlac Failte Eireann leis go ndearnadh earraid
sa da chas seo. Thug si le fios go raibh nds

There is a clear responsibility on public bodies which
come within the scope of the Official Languages Act
2003, under the Regulations which are issued under
subsection 9(1) of that Act, to ensure that any signs
arein Irish or in Irish and English, with effect from 1
March 2013 — signs in English only are not permitted.
Placenames on signs must be bilingual, with the
exception of Gaeltacht placenames, which there is a
statutory obligation to have in Irish only.

There is also a statutory obligation on public bodies
under subsection 9(2) of the Official Languages Act
2003 to respond to written communications in the
same official language.

In Failte Ireland’s first response, the organisation
admitted that a reply in Irish should have been issued
in response to the communication in Irish from this
Office, and it confirmed that a standard procedure
was being developed and that training would be
provided to staff.

As regards the complaint on the same matter made
by a member of the public, Failte Ireland advised that
a third party company is employed on contract which
replies to enquiries in writing, and that it is a part of
that contract agreement that replies in Irish would

be provided. Failte Ireland confirmed that the initial
enquiry from the complainant was responded to in
English, but that a response in Irish issued as soon
as that was brought to the organisation’s attention.
Failte Ireland advised that the complainant had
informed it of his concern in respect of the standard
of Irish in the response he was sent, and that as a
result of that a further reply issued. It was confirmed
that a fluent Irish speaker wrote that response. Failte
Ireland admitted that the first response should have
issued in Irish and it advised that this had been
reaffirmed with its call management centre. It was
also confirmed that all written correspondence in
Irish received since had been responded to in Irish.

Failte Ireland accepted that an error had been made
in both these cases. It confirmed that a standard
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imeachta oibre caighdednach a fhorbairt agus
oilitint & cur ar an bhfoireann chun a chinntid go
gcloifi le téarmai fho-alt 9(2) den Acht i gcas an
fhreagra chuig m'Oifig, agus go raibh a dhualgas
faoin gcomhaontu conartha meabhraithe don triu
pairti i gcas an ghearadnaigh eile. D'fhailtigh mé
roimhe sin.

Maidir leis an ngearan a chuir m'Oifig faoi bhraid
Fhailte Eireann i dtaca le logainmneacha Gaeltachta
a bheith & dtaispedint ar mhapai agus ar bhileoga a
d'eisigh Failte Eireann agus ar a laithrean gréasain,
shoiléirigh mé nach bhfuil dualgas reachtuil ar Fhailte
Eireann cloi le logainmneacha oifigitla Gaeltachta
chun na gcrioch seo. Ta dualgas ar Shuirbhéireacht
Ordanais Eireann (SOE) logainmneacha a léiriu sa
da theanga oifigiula ar mhapai ar thomhas ar leith.
Dhearbhaigh Failte Eireann go gcoinnitear a cuid
mapai de réir na léarscaileanna oifigiula a eisionn
SOE. Gan aon dualgas reachtuil a bheith i gceist

ni fhéadfainn aon fhionnachtain na aon mholadh a
dhéanamh ar an abhar.

Rinne Failte Eireann cur sios ar an gculra a bhi le
gearan eile a bhi leagtha facina braid ag mOifig i
dtaca le Sli Cheann Sléibhe agus duirt gur iarr Failte
Eireann, fad a bhi comharthai bothair & n-uasghradu
do Shli an Atlantaigh Fhidin i gCorca Dhuibhne, leasu
ar an gcomhartha chun 16gé Shli an Atlantaigh Fhidin
a chur air. DUirt Failte Eireann gur chuir Comhairle
Contae Chiarrai comhartha nua in airde a raibh an
téacs air direach mar a bhiar an gcomhartha bunaidh
chomh maith le l6go Shli an Atlantaigh Fhidin. Thug
Failte Eireann le fios don imscrudu go ngabhfadh si

i dteagmhail leis an gComhairle Contae leis an sceal
areiteach. D'fhailtigh mé roimh an scéala seo. Ghlac
mé, &fach, le haiteamh Failte Eireann nach iad a bhi
freagrach as an gcomhartha seo a chur in airde, ach gur
chuir siad maoiniu ar fail don Udaras aitidil ina leith.
Dhirigh Filte Eireann den chuid is mé ina freagra ar an
ngearan 6 mOifig i dtaca le pointi grianghrafadoireachta/
comharthai laithredin agus scéim léirmhinidchain, agus
ar an diteamh gur comharthai de réir bhri na Rialachan
faoi fho-alt 9(1) a bhi sna mireanna seo.

Rinne Failte Eireann cur sios ar na pointi Fionnachtana
agus Bordala, a bhfuil 188 acu a n-aithint ar

feadh an bhealaigh agus ata, dar |éi, ina ngné

ldrnach den tionscadal agus ata marcailte le pointi
grianghrafadoireachta agus le painéil léirmhinidchain.

working procedure was being developed and that
training would be provided for staff to ensure that the
terms of subsection 9(2) of the Act would be adhered
to in the case of the response to my Office, and that
the third party had been reminded of its obligations
under the contractual agreement in the case of the
other complainant. | welcomed that.

As regards the complaint raised by my Office with
Failte Ireland in respect of Gaeltacht placenames
being displayed on maps and leaflets issued by
Failte Ireland and on its website, | clarified that
there is no statutory obligation on Failte Ireland
to adhere to official Gaeltacht placenames for

this purpose. There is an obligation on Ordnance
Survey Ireland (OSI) to display placenames in
both official languages on maps of a certain size.
Failte Ireland confirmed that its maps are kept in
accordance with the official maps issued by OSI.
In the absence of a statutory obligation, | could
not make any findings or recommendations on the
subject.

Failte Ireland gave an account of the background

to another complaint which had been brought to

the attention of my Office in respect of Sli Cheann
Sléibhe and advised that Failte Ireland had requested
an amendment to the sign to include the Wild
Atlantic Way logo, whilst road signs were being
upgraded in Corca Dhuibhne. Failte Ireland stated
that Kerry County Council had put a new sign in place
with the Wild Atlantic Way logo on it, as well as the
exact same text as was on the original sign. Failte
Ireland advised the investigation that it would contact
the County Council to correct the matter. | welcomed
this news. | accepted, however, Failte Ireland’s
contention that it was not responsible for erecting
this sign, but that it had provided funding to the local
authority in its respect.

Failte Ireland’s response to this Office in relation to
the complaint focused mainly on the photo points /
location signs and the interpretive scheme and on the
argument that these items came under subsection
9(1) of the Regulations.

Failte Ireland gave an account of the Discovery and
Boarding points, with 188 of them identified along
the route, which they felt were a key element of
the project and were marked with photo points and
interpretive panels.
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Duradh gur chuid de thionscadal ilmhillidin arna mhaoiniu
ag an Rialtas mar chuid de Bhuiséad 2014 iad na pointi
grianghrafaddireachta agus na painéil léirmhinitichain sin,
agus go raibh sé mar chuspdir acu cuairteoiri a spreagadh
chun leas a bhaint as an tirdhreach agus grianghraif is
feidir a roinnt ar na meain shoisialta a thogail chun Sli an
Atlantaigh Fhidin a chur chun cinn.

Maidir le haiteamh an imscrudaithe go bhféadfadh sé
gur comharthaiiad na pointi grianghrafaddireachta
chun criocha na Rialachan ata eisithe faoi fho-alt 9(1)
d’Acht na dTeangacha Oifigitla, 2003, duirt Failte
Eireann gur chas si le hoifigigh de chuid na hQifige seo
1 Mean Fomhair 2014, agus go ndearnadh plé maidir
leis na pointi grianghrafadéireachta / na comharthai
l&ithredin / an scéim léirmhinitchain a bhi beartaithe a
shuitedil. Duradh nach raibh na hoifigigh in ann freagra
cinnte a thabhairt i ndail le cibé acu ar gha don phointe
grianghrafadoireachta a bheith datheangach, dar le
Failte Eireann, cé gur tugadh le fios ag an gcruinnid

go raibh seans ann gur chomharthai iad. Cuireadh faoi
bhraid Fhailte Eireann ag an gcruinniu freisin nach
dtugtar sainmhinit ar chomhartha in Acht 2003 na
sna Rialachain sin. Duirt Failte Eireann: “/ ndiaidh an
chruinnithe le do chuid oifigeach, a bhi an-chabhrach
agus eolasach maidir leis an réimse abhar a pléadh,
chinn Fdilte Eireann nach comharthai a bhi sna pointi
grianghrafaddireachta agus mar sin, nach raibh ga leis
an logainm a aistriu go Gaeilge. Tégadh an cinneadh
sin ar an tuiscint dhilis nach mbeadh Fdilte Eireann ag
saru Acht na dTeangacha Oifigidla da bharr.”

Ni miste a shoiléirit nar cuireadh aon sampla de na
pointi grianghrafaddireachta faoi bhraid na hOifige
agus comhairle a lorg. Bunaithe ar an méid eolais a
bhi ar fail ag an am, comhairliodh d'Fhailte Eireann
go bhféadfadh go n-aireofai a leithéid de mharcéiri

/ comharthai mar chomharthai chun criocha na
reachtaiochta. Gan samplai sonracha a bheith ar fail,
afach, ni fhéadfai comhairle chriochnuil a thabhairt
ar an abhar. Thairg m'oifigigh ag an gcruinniu sin

go geuirfi comhairle ar Fhailte Eireann i dtaobh aon
chomhartha a bhi & bheartu aici da gcuirfi profai faoi
bhraid na hOifige le breithnid. Rinneadh an tairiscint
sin aris i riomhphost dar data an 9 Deireadh Fomhair
2014. D'aitigh Failte Eireann gur bhain mithuiscint le
bunus na tairisceana sin.

Sa bhreis ar an méid sin bhi daras &itiuil, a bhii
mbun na gcomharthai seo a chur in airde ar son
Fhailte Eireann, tar éis teagmhail a dhéanambh le
m’'Oifig i mi Aibredin 2015 ag lorg comhairle faoi
ghéillidlacht na gcomharthai ud.

It stated that the photo points and interpretive panels
were part of a multi-million euro project funded by
the Government as part of the 2014 Budget, and

that it was designed to encourage visitors to take
advantage of the scenery and to take a photograph
that could be shared on social media to promote the
Wild Atlantic Way.

Regarding the argument made as part of the
investigation that the photo points may come
under section 9(1) of the Official Languages

Act 2003, Failte Ireland said that it met with
officials from this Office in September 2014, and
that the photo points / location signs / and the
interpretive scheme it had intended to install
were all discussed. According to Failte Ireland,
the officials from this Office were unable to give

a definite answer as to whether the photo points
needed to be bilingual, although it was indicated
at the meeting that they might be signage. Failte
Ireland was also told at the meeting that no
definition of signage was given in the 2003 Act or
in the Regulations. Failte Ireland said: “After the
meeting with your officials, who were very helpful
and knowledgeable about the range of topics
discussed, Fdilte Ireland decided that the photo
points were not signs and that there was no need,
therefore, to translate the placename to Irish. The
decision was taken on the genuine understanding
that Fdilte Ireland would not be in breach of the
Official Languages Act as a result.” (Trans.)

It should be clarified that examples of the
photo points were not provided to this Office
when seeking advice. Based on the information
available at the time it was suggested to Failte
Ireland that markers / signage of this kind
could be seen as signage that comes under the
remit of the legislation. Concrete advice could
not be offered on the matter, however, without
specific examples. My officers offered at that
meeting to provide advice to Failte Ireland
regarding any proposed signage if proofs were
sent to this Office for consideration. This offer
was made again in an email dated 9 October
2014. Failte Ireland submitted that there was a
misunderstanding in respect of that offer.

In addition to this, a local authority which was in
charge of erecting the signs on behalf of Failte
Ireland contacted my Office in April 2015 looking
for advice on the compliance of the signage in
question.
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Dhearbhaiomar don Udaras aitiuil sin ag an am nar
shileamar go raibh na comharthai a bhi & mbeartu i
gcomhréir leis an reachtafocht. Lorg Failte Eireann
na sonrai a bhain leis an gcumarsaid sin, ionas go
mbeidjis in ann a gcuid taifead a sheiceail.

Shoiléirigh mé gurb i Comhairle Contae Chiarrai

a d'iarr comhairle ar m'Oifig ar an dbhar. Sheol an
Chombhairle Contae an chomhairle a cuireadh ar fail

di ar aghaidh chuig Failte Eireann i riomhphost dar
data an 23 Aibrean 2015 agus céipealadh m'Oifig sa
riomhphost sin. Ma bhi aon amhras ar Fhailte Eireann
i dtaobh chomhairle na hOifige seo ag an am, bhi deis
acu an trath sin soiléirid a lorg ar m'Oifig, ach nior
tapaiodh an deis sin. Dheimhnigh Failte Eireann i litir
dar data an 8 Meitheamh go raibh si tar éis teacht ar
an gcomhfhreagras tar éis di a cartlanna a chuardach.

Ghlac mé le haiteamh Fhéilte Eireann gur chreid si i
ndairire nach raibh si ag saru an dli agus na comharthai
seo & gcur in airde le logainmneacha i gceantair
lasmuigh den Ghaeltacht i mBéarla amhain. Ba léir,
afach, go bhféadfadh an neamhghéillivlacht seo a
bheith seachanta da mbeifi tar éis filleadh ar an Oifig
seo le samplai den abhar a bhi beartaithe a chur in airde
nd go deimhin da mbeifi tar éis gniomhu de réir na
comhairle a cuireadh ar fail don chomhlacht poibli a bhii
mbun na hoibre chun na comharthai a chur in airde.

D'fhill mé ar Fhailte Eireann, ag glacadh buiochais

as an bhfreagra cuimsitheach a cuireadh ar fail

don imscrudu agus ag ceadu sineadh ama mar a
lorgaiodh chun féachaint ar na roghanna maidir

leis an scéal a réiteach. D'iarr mé go gcuirfi freagra

ar fail, idir an da linn, i dtaobh comharthai a raibh
tagairt déibh sna cdipéisi imscrudaithe agus nach
raibh freagra faighte ina leith — comharthai treo agus
comharthai eolais a bhi in airde ag Cionn Mhalanna.

| bhfreagra laithreach 6 Failte Eireann tugadh le fios
dom go raibh athbhreithnid déanta ar an mir seo agus
go raibh na comharthai dirithe sin deartha, toégtha agus
faoi Uinéireacht Chomhairle Contae Dhun na nGall.

D'fhill Failte Eireann ar an imscrddu ag tabhairt sonrai
maidir leis na roghanna a bhi beartaithe chun dul i
ngleic leis na comharthai neamhghéillidla. D’fhailtigh
mé roimh chinneadh Fhailte Eireann go raibh i gceist
aici tabhairt faoi oibreacha leasutichain chun an scéal

a réiteach, mar gur léir di conas a d'fhéadfai féachaint
ar na pointi grianghrafadéireachta mar chomharthai
a chaithfeadh a bheith datheangach.

We confirmed to that local authority at the time

that we felt that the proposed signage was not in
accordance with the legislation. Failte Ireland sought
the details regarding that correspondence, so that it
could check its records.

I clarified that it was Kerry County Council which
had sought advice from my Office on the matter.
It sent a copy of that advice to Failte Ireland in

an email dated 23 April 2015 and my Office was
copied in that email. If Failte Ireland was in any
doubt about the advice from this Office at the
time, it had the opportunity to seek clarification
from my Office, but this opportunity was not
grasped. Failte Ireland confirmed in a letter dated
8 June that it had found the correspondence after
searching its archives.

| accepted Failte Ireland’s argument that it
genuinely believed that it was not in breach of

the law when these signs were erected with
placenames in English only in areas outside the
Gaeltacht. It was clear, however, that the non-
compliance could have been avoided if it had
reverted to this Office with samples of the signage
it intended to erect or indeed if it had acted on

the advice provided to the public body which was
working to erect the signs.

I reverted to Failte Ireland, thanking them for
providing such a comprehensive response to the
investigation and granting an extension of time, as
requested, in order for them to examine the options
available to resolve the matter. | requested that a
response in relation to signage mentioned in the
investigation, for which we had not received a reply
— directional and information signs erected at Malin
Head — be provided in the interim.

In Failte Ireland’s immediate response, | was advised
that this matter had been reviewed and that those
specific signs were designed, erected and owned by
Donegal County Council.

Failte Ireland reverted to the investigation, giving
details of the proposed options to deal with the
non-compliant signs. | welcomed the decision

by Failte Ireland that they intended to undertake
remedial works to resolve the matter, as it was
apparent to them that the photo points could be
seen as signage with a bilingual requirement. Failte
Ireland provided three suggested solutions to the
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Chuir Failte Eireann tri rogha réitithe faoi bhraid an
imscrudaithe agus mhol gurbh é an rogha ba stuama
acu sin dealbh bhreise a chur in aice leis an bpointe
grianghrafadoireachta a bhiann cheana féin.

Chuir Failte Eireann in il go mbeadh si sasta an scéal
a phlé le m'Oifig da measfainn go mbeadh sin cuind
cabhrach. Miniodh d'Fhailte Eireann nach mbeadh

sé cui tabhairt faoi chruinnid ar an abhar fad a bhi

an préiseas foirmiuil imscrudaithe faoi lan seoil, ach
go mbeadh an Oifig lansasta plé a dhéanamh ar chur
i bhfeidhm aon mholtai nuair a bheadh an proiseas
foirmidil tugtha chun criche. Tharla an cruinnid sin i
mi Dheireadh Fémhair 2016.

Imscrudu seolta: 11 Eanair 2016
Tuarascail eisithe: 13 Meitheamh 2016

investigation and suggested that the best solution
would be to erect an additional sculpture beside
the existing photo points.

Failte Ireland advised that they would be happy to
discuss the matter with my Office if | felt that would
be appropriate or helpful. It was explained to Failte
Ireland that it would not be appropriate to arrange a
meeting on the matter as long as the formal process
of the investigation was underway, but that the
Office would be more than happy to discuss the
implementation of any recommendations when the
formal process was completed. That meeting took
place in October 2016.

Investigation launched: 11 January 2016
Report issued: 13 June 2016

AN ROINN OIDEACHAIS AGUS
SCILEANNA

Léirigh imscrudu gur saraiodh na dualgais
reachtula teanga a bhain le fo-alt 7(2)(d)

den Acht Oideachais, 1998 nuair a foilsiodh

an nuachtlitir ar line NCGE News agus an
Lamhleabhar Scoile um Threoir i mBeéarla
amhain. Chinn an t-imscrddud nar bhain aon
dualgas reachtuil teanga le foilsiu na ndoiciméad
seo faoi Acht na dTeangacha Oifigiula.

Rinneadh gearan foirmiuil liom nach raibh an
nuachtlitir NCGE News na an Lamhleabhar Scoile um
Threoir a solathar i nGaeilge do scoileanna aitheanta
a chuireann teagasc tri Ghaeilge ar fail agus d'aon
scoil aitheanta eile a iarrann solathar den sért sin.
B'fhoilseachain de chuid an Larionaid Naisiunta

um Threoir san Oideachas (LNTO), disineacht a
fheidhmionn faoi scath na Roinne Oideachais agus
Scileanna, a bhii gceist.

Mar chéad chéim ba ghd dom a mheas an raibh
dualgas reachtuil ann na doiciméid seo a bheith
foilsithe sa da theanga oifigiula. Scrddaigh mé an
dualgas a d’'fhéadfadh a bheith i gceist faoi fho-alt
7(2)(d) den Acht Oideachais, 1998 agus freisin faoi
fho-alt 9(3) d’Acht na dTeangacha Oifigiula, 2003.

Eilitear i bhfo-alt 7(2)(d) den Acht Oideachais, 1998
gur ga:
“seirbhisi taca tri Ghaeilge a sholathar do
scoileanna aitheanta a chuireann teagasc tri

Ghaeilge ar fail agus d'aon scoil aitheanta eile a
iarrann solathar den sort sin”

DEPARTMENT OF EDUCATION AND
SKILLS

An investigation found that the statutory language
obligations encompassed in subsection 7(2)(d) of
the Education Act 1998 had been breached by the
publication of the online newsletter NCGE News
and the School Guidance Handbook in English only.
The investigation found that there was no statutory
language obligation concerning the publication of
these documents under the Official Languages Act.

A formal complaint was made to me that neither

the newsletter NCGE News nor the School Guidance
Handbook were being supplied in Irish to recognised
schools which provide teaching through Irish or to
any other school which requested such provision.
These were publications of the National Centre for
Guidance in Education (NCGE), an agency which
operates under the auspices of the Department of
Education and Skills.

It was necessary for me, as a first step, to assess
whether there was a legal obligation to provide these
documents in both official languages. | examined the
obligation that could be relevant in subsection 7(2)(d)
of the Education Act 1998 and also under subsection
9(3) of the Official Languages Act 2003.

Subsection 7(2)(d) of the Education Act 1998 states
that it is required:

“to provide support services through Irish to
recognised schools which provide teaching
through Irish and to any other recognised school
which requests such provision”
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“ciallaionn ‘seirbhisi taca’ na seirbhisi a chuireann
an tAire ar fail do mhic l[éinn n6 da dtuismitheoiri,
do scoileanna né do larionaid oideacharis de réir alt
7 agus foldidh sé aon cheann n6 gach ceann de na
nithe seo a leanas:

(c) seirbhisi treorach agus comhairlidchdin;

(n) cibé seirbhisi eile a shonraitear leis an Acht seo
né is cuileis an Aire;”

Leagtar sios dualgas freisin faoi fho-alt 9(3) d'Acht
na dTeangacha Oifigiula nuair a thionscnaionn
comhlacht poibli cumarsaid leis an bpobal i gcoitinne
no le haicme den phobal sin chun faisnéis a thabhairt.
Mheas mé go bhféadfadh an dualgas sin a bheith
abhartha i gcas na nuachtlitreach go hairithe.

Rinne m'Oifig fiosruithe ar an dbhar leis an Roinn
trid an bprdiseas neamhfhoirmiuil imscrudaithe a
fheidhmionn m'Oifig ach nior éirigh leis an bprdiseas
sin réiteach a aimsiy, in ainneoin chomhoibrid na
Roinne leis na hiarrachtai sin.

O tharla gearéin a bheith déanta ag baill den

phobal liom i dtaobh na ceiste seo agus ¢ tharla nar
eirigh leis an bproiseas neamhfhoirmiuil teacht ar
réiteach sasuil sa chas, bheartaigh mé go raibh ga le
himscrudu le haon amhras a sheachaint.

Seoladh freagra chugam ar an imscrudu ar an 28
Samhain 2014. Thug an Roinn le fios gur mheas si
nach raibh aon bhunus le himscrudu de bharr nach
foilseachan da cuid a bhii gceist.

Tar éis dom roinnt taighde eile a dhéanamh ar an
abhar, d'fhill mé ar an Roinn ar an 5 Lunasa 2015

ag iarraidh uirthi tuilleadh eolais a sholathar chun a
chur ar mo chumas teacht ar fhionnachtain sa chas.
Ina dara freagra ar an imscrudu dar data an 18 Mean
Fémhair 2015, sheas an Roinn leis na pointi a bhi
déanta aici roimhe sin. Bhi an méid seo le ra sa bhreis
ar a raibh raite cheana:

“Ni thdirgtear an Ladmhleabhar mar ‘sheirbhis
tacaiochta’ do scoileanna. Is é cuspdir an
Ldmhleabhair nd cuidid le cleachtas na treorach
agus nil sé mar chuid de sholathar ‘seirbhisi
treorach agus comhairleoireachta’i scoileanna.”

Ina ainneoin sin, thug an Roinn le fios go raibh roinnt
solathair déanta ag LNTO d'aistriuchain go Gaeilge ar
abhar sa Ldmhleabhar. Duradh go raibh leathanach
baile an tsuimh gréasain ar fail as Gaeilge agus go

“support services’ means the services which the
Minister provides to students or their parents,
schools or centres for education in accordance
with section 7 and shall include any or all of the
following:

(c) guidance and counselling services;

(n) such other services as are specified by this Act
or considered appropriate by the Minister;”

An obligation is also entailed under subsection 9(3)
of the Official Languages Act where a public body
initiates communication with the general public

or with a section of the general public to provide
information; | thought that this section could be
relevant in respect of the newsletter in particular.

My Office made enquiries on the subject through
the informal investigative process which the
Office operates, but that process did not succeed
in resolving the issue, despite the Department’s
cooperation with those efforts.

As a member of the public had made a complaint to
me on this matter and as the informal process had
not achieved a satisfactory resolution of the issue,

| decided an investigation was necessitated for the
avoidance of doubt.

I was sent a reply to the investigation on 28
November 2014. The Department advised that it felt
there was no basis to an investigation as they were
not Department publications.

Following some further research on the matter,

I reverted to the Department on 5 August 2015,
requesting further information to enable me to
make findings on the matter. In its second response
to the investigation, dated 18 September 2015, the
Department adhered to the points it had previously
made. The following additional response was
provided:

“The Handbook is not produced as a support
service’ for schools. The purpose of the Handbook
is to inform the practice of guidance and it is not
part of the provision of ‘guidance and counselling
services’in schools.” (Trans.)

Despite that, the Department advised that provision
had been made by the NCGE for translation to Irish

of some of the content of the Handbook. It was said
that the homepage of the website was available in
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raibh dbhar a bhi cuimsithe faoi Threoirlinte um
Polasai agus Cleachtas aistrithe go Gaeilge chomh
maith. Cuireadh in iul chomh maith go raibh obair
bhreise coimisiunaithe ar an suiomh gréasain.

I ndiaidh do Bhainisteoir Imscruduithe na hQifige
an riachtanas a bhain le freagra iomlan criochnuil a
sholathar don imscrudu a chur ar a suile don Roinn,
cuireadh an méid sin ar fail ar an 9 Bealtaine 2016.

Cuireadh mionsonrai ar fail maidir le struchtur
feidhme agus bainistiochta LNTO mar aon le
maoiniu na heagraiochta ag an Roinn Oideachais
agus Scileanna, bunaithe ar chlar oibre bliantuil
aontaithe. Dearbhaiodh freisin go bhfeidhmionn
LNTO faoi scath Léargas agus go bhfuil coiste
bainistiochta ag feidhmiu ar a bhfuil ionadaithe ag
an Roinn Oideachais agus Scileanna. Dearbhaiodh
gur 6n Aire amhain a thagann ainmniuchain chuig
Léargas le haghaidh ceapachain ar an gCoiste

um Bainistiu Treorach (MGC). Cuireadh céip

de théarmai tagartha an Choiste sin ar fail don
imscrudu.

Mhinigh an Roinn go raibh LNTO fos den tuairim
nach sainacmhainn scoile a bhi san iris ar line
NCGE News, ach “nuachtlitir do na cleachtoiri siud
in earndil na treoirghairme lena gcur ar an eolas
maidir le cleachtas treorach go ndisiunta agus ar
fud an AE.”

Ba é an cas a bhi le med ag an imscrddu na an raibh
nd nach raibh na dualgais reachtula teanga ata
daingnithe i bhfo-alt 9(3) d’Acht na dTeangacha
Oifigiula, 2003 agus i bhfo-alt 7(2)(d) den Acht
Oideachais, 1998 & gcomhlionadh go cui i dtaca leis
na foilseachain seo.

Nior ghlac an Roinn Oideachais agus Scileanna

leis go raibh aon saru reachtuil déanta mar nach
comhlacht poibli a bhi sa Larionad Naisiunta um
Threoir san Oideachas a bhi ainmnithe ar sceideal
na gcomhlachtai in Acht na dTeangacha Oifigiula,
agus da bhri sin bhi an Roinn den tuairim nar bhain
fordlacha an Achta sin nad an tAcht Oideachais leis an
eagraiocht.

Ba éir go raibh LNTO ainmnithe ina chail féin

ar sceideal an Achta, mar eagraiocht ar leith.
D’fhéadfadh sé, da bhri sin, go raibh dualgas reachtuil
ar LNTO aniris ar line a sholathar i nGaeilge faoi
fho-alt 9(3) den Acht faoi mar a bhi a mhed ag an
imscrudu.

Irish and that content which was located under Policy
and Practice Guidelines had also been translated to
Irish. It was advised that additional work had been
commissioned on the website.

Subsequent to the Office’s Investigation Manager
advising of the necessity of providing a full and final
answer to the investigation, such a response was
received on 9 May 2016.

Details were provided as to the management and
operational structure of the NCGE as well as of the
funding of the organisation by the Department

of Education based on an agreed annual work
programme. It was also confirmed that the NCGE
operates under the auspices of Léargas, with

a management committee on which there are
representatives of the Department of Education
and Skills. It was confirmed that the nominations
to Léargas for appointment to the Management of
Guidance Committee (MGC) are made only by the
Minister. The terms of reference of that committee
were made available to the investigation.

The Department explained that the NCGE was still of
the opinion that the online magazine NCGE News was
not a specific resource for schools, “but a newsletter
for those practitioners in the guidance profession

to inform them of guidance practice nationally and
across the EU." (Trans.)

The case which the investigation had to weigh

was whether the statutory language obligations
enshrined in subsection 9(3) of the Official
Languages Act 2003 and in subsection 7(2) (d) of the
Education Act 1998 were being correctly fulfilled in
respect of these two publications.

The Department of Education and Skills did not
accept that any statutory breach had occurred as the
National Centre for Guidance in Education was not a
body which was nominated in the schedule of public
bodies in the Official Languages Act, and therefore
the Department was of the opinion that neither

the provisions of that Act nor of the Education Act
applied to the organisation.

It was clear that the NCGE was nominated in its own
right on the schedule. It was therefore possible that
there was a legal obligation on the NCGE to provide
the online magazine in Irish under subsection 9(3) of
the Official Languages Act, as was being assessed by
the investigation.
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Shasaigh foilsit na hirise ar line cuid mhaith de

na critéir atd in alt 9(3) den Acht, is é sin go raibh
an chumarsaid, a bhi i bhformaid leictreonach,

a heisitint ag comhlacht poibli a thagann faoi
scath an Achta, agus go raibh sé mar chuspadir ag
an gcumarsaid sin faisnéis a thabhairt. Baian
t-aon cheist a bhi le cioradh na an ndearnadh an
chumarsaid leis an bpobal i gcoitinne no le haicme
den phobal i gcoitinne.

Os rud é gur ar na cleachtdiri in earnail na
treoirghairme a bhi an nuachtlitir dirithe, agus go
gcaithfi gniomh a ghlacadh (claru) chun go n-eiseofai
an nuachtlitir chugat, bhian chosulacht ar an scéal
nach chuig aicme den phobal i gcoitinne a bhi

an chumarsaid & heisiuint, agus da bhri sin nach
cumarsaid a bhi ann chun criocha alt 9(3) d'Acht na
dTeangacha Oifigiula, 2003. Toisc nach cumarsaid

i scribhinn na leis an bpost leictreonach a bhi sa
Lamhleabhar Scoile um Threoir, ba |éir nar thainig an
mhir sin faoi fho-alt 9(3) den Acht ach an oiread.

Mheas mé freisin aon dualgas teanga a d'eascair

i dtaca leis na foilseachain seo faoi mhir 7(2)(d)

den Acht Oideachais, 1998 agus an bhféadfaiiad a
aireamh mar sheirbhis taca do scoileanna aitheanta a
bhionn ag teagasc tri Ghaeilge.

Ba é tuairim na Roinne Oideachais agus LNTO nar
sheirbhis taca a bhiigceist le NCGE News, mar
gur nuachtlitir a bhi ann do chleachtdiri in earnail
na treoirghairme. Ach ba léir gur sna scoileanna

a bhi formhor na gcleachtdiri sin ag obair, agus
gur chun criocha a gcuid dualgas sna scoileanna

a bhian t-eolas seo & chur ar fail, ionas go
mbeidis ar an eolas i dtaobh cleachtas treorach go
naisiunta agus ar fud an Aontais Eorpaigh. Ghlac
an t-imscrudu leis go bhféadfadh sé go raibh
aidhm nios leithne ag an nuachtlitir, ach nior gha
go mbeadh aidhm no cuspdir na nuachtlitreach
teoranta do thacaiocht scoile chun go dtiocfadh si
faoi scath na mire sin.

Luaitear i measc ghniomhaiochtai LNTO ina phlean
straitéise: “provide quality information, resources
and materials to support guidance provision and
practice”, agus ta raite i dtéearmai tagartha an
Choiste um Bainistiu Treorach go bhfuil dualgas
uirthi éifeachtulacht agus criochnulacht LNTO a
chinntit i solathar “quality advice, professional
development, materials and resources in guidance

The publication of the magazine satisfied a number
of the criteria under subsection 9(3) of the Act — that
is that the communication, which was in electronic
format, was being issued by a public body which
comes under the Act, and that the purpose of the
communication was to provide information. The only
question, therefore, to be explored was whether the
communication was being made to the general public
or a section of the general public.

Due to the fact that the newsletter was aimed at
practitioners in the career guidance sector, and that
an action had to be taken (registration) in order to
have the newsletter issued, it appeared that the
newsletter was not issuing to a section of the general
public, and was therefore not a communication

for the purposes of subsection 9(3) of the Official
Languages Act 2003. As the School Guidance
Handbook was not a communication in writing or by
electronic mail, it was apparent that that item did not
come under subsection 9(3) of the Act either.

| also assessed any language obligations which arose
in respect of these publications under subsection
7(2)(d) of the Education Act 1998 and whether they
could be regarded as a support service to recognised
schools which teach through Irish.

It was the opinion of the Department of Education
and Skills and of the NCGE that NCGE News was

not a support service, as it was a newsletter for
practitioners in the career guidance sector. But it was
apparent that the vast majority of those practitioners
were working in the schools, and that it was for

the purpose of their duties in those schools that

the information was being provided, so that they
would be aware of guidance practices nationally and
throughout the EU. The investigation accepted that it
was possible that the newsletter had a wider purpose,
but it was not necessary that the aim or purpose of
the newsletter be restricted to school support for it to
come under the auspices of that section.

The activities of the NCGE in its strategic plan
include: “provide quality information, resources
and materials to support guidance provision and
practice”, and the terms of reference for NCGE
Management of Guidance Committee states that it
has a responsibility to ensure the effectiveness and
efficiency of the centre in providing “quality advice,
professional development, materials and resources
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counselling to guidance practitioners in schools,
centres for education and adult education settings.”
Chonacthas dom gur faoi na téarmai seo a bhi an
nuachtlitir & cur ar fail.

Maidir leis an Lamhleabhar, ba é seasamh na
Roinne gurb é cuspdir an Lamhleabhair cuidiu le
cleachtas na treorach. Ach mar is ionann le ceist na
nuachtlitreach thuas, ar nddigh is sna scoileanna
agus sna hionaid oideachais ata na cleachtoiri seo
ag feidhmid, agus cé go bhféadfadh sé go mbeadh
usaid nios leithne a baint as, ba léir go raibh sé ina
thacaiocht do na scoileanna agus do na hionaid
oideachais sin.

Mheas mé go raibh an nuachtlitir agus an
Lamhleabhar & gcur ar fail faoi Udards agus le
maoinil na Roinne, agus go raibh siad, da bhri sin,
a gcur ar fail mar sheirbhisi taca thar ceann an
Aire. Cé go dtagann LNTO faoi Acht na dTeangacha
Oifigiula ina chail féin, is faoin Roinn a bheadh sé

a chinntiu go gcloifeadh aon eagraiocht a bhi ag
solathar seirbhisi thar a ceann né thar ceann an
Aire le foralacha an Achta Oideachais.

| measc na moltai a rinne mé san imscrudu bhi:

(1) Go n-eiseofai an nuachtlitir NCGE News sa da
theanga oifigiula 6 thus na bliana 2017.

(2) Go ndireofai laithreach ar leagan Gaeilge den
Lamhleabhar Scoile um Threoir a sholathar, agus
gan dochar don dualgas laithreach, go mbeadh an
leagan Gaeilge ar fail ina iomlaine laistigh de naoi
mi ¢ dhata na tuarascala.

Imscrudu seolta: 14 Deireadh Fomhair 2014
Tuarascail eisithe: 9 Medn Fémhair 2016

in guidance counselling to guidance practitioners in
schools, centres for education and adult education
settings.” It was apparent to me that it was under
these terms that the newsletter was being provided.

As regards the Handbook, it was the Department’s
stance that the purpose of the Handbook was to
assist with the practice of guidance. But as was

the case with the above newsletter, of course these
practitioners are functioning in the schools and
education centres, and although it is possible that it
may be of wider use, it was apparent that they were
of support to those schools and centres of education.

| was of the opinion that the newsletter and the Handbook
were provided under the authority of and with funding
from the Department, and that they were, therefore, being
provided as support services on behalf of the Minister.
Although the NCGE comes under the auspices of the
Official Languages Act in its own right, it is a matter for
the Department to ensure that any organisation providing
services on its behalf or on behalf of the Minister adheres
to the provisions of the Education Act.

The following were amongst the recommendations |
made in the investigation:

(1) That the newsletter NCGE News be issued in
both official languages from the start of 2017.

(2) That the provision of an Irish version of the
School Guidance Handbook be undertaken
immediately, and without prejudice to the immediate
obligation, that the Irish version be fully available
within nine months of the date of the report.

Investigation launched: 14 October 2014
Report issued: 9 September 2016

OLLSCOIL NA HEIREANN,
MA NUAD

Léirigh imscridu gur sharaigh Ollscoil na hEireann,
Ma Nuad dualgais reachtula teanga tri ainm an
chomhlachta phoibli a bheith léirithe i mBéarla
amhain, i dteannta shuaitheantas na hOllscoile, ar a
gceannteidil staiseandireachta.

Thainig an cheist chun cinn, den chéad uair, le linn

an ghnathphraisis faireachain a dhéanann m'Oifig

ar chomhlachtai poibli. Nior éirigh leis an bprdiseas
neamhfhoirmiuil a fheidhmionn m'Oifig comhréiteach
a aimsiu sa chas seo agus ni raibh de rogha agam ach
imscrudu reachtuil a sheoladh le teacht ar chinneadh
criochnuil i dtaca leis an gceist.

NATIONAL UNIVERSITY
OF IRELAND, MAYNOOTH

An investigation found that the National University of
Ireland, Maynooth had breached statutory language
obligations by displaying the name of the public body
in English only, along with the University’s crest, on
its headed stationery.

The question arose initially during the normal
monitoring process undertaken by my Office in
respect of public bodies. The informal system my
Office operates did not succeed in achieving a
resolution in this case and | had no option but to
launch a formal investigation to reach a final decision
on the matter.
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Go hachomair, leagann na Rialachain faoi fho-alt
9(1) d'’Acht na dTeangacha Oifigiula dualgas ar
chomhlachtai poibli i dtaca le husaid na dteangacha
oifigitlla (Gaeilge agus Béarla) ar cheannteideal
staiseandireachta nua nach raibh i seilbh an
chomhlachta ar an 1 Marta 2009.

Faoi réir na Rialachan, is ceadmhach do chomhlacht
poibli rogha a dhéanamh an Ghaeilge amhain a Usaid ar
cheannteidil staiseandireachta agus ar chomharthaiocht,
n6 mas fearr leo é, dha theanga oifigiula an Stait (Gaeilge
agus Béarla) a Usaid chuige seo. Ach ma roghnaionn siad
an cur chuige datheangach ta critéir an-soiléir leagtha
amach faoin mbealach a rachfaii mbun anroghasina
fheidhmiu. Go hachomair leagtar amach:

+ Go mbeidh an téacs i nGaeilge ann ar dtus.

+ Go mbeidh an téacs i nGaeilge chomh feicealach,
chomh sofheicthe agus chomh hinléite céanna leis
an téacs i mBéarla.

+ Nach mbeidh na litreacha sa téacs i nGaeilge nios
lU, 6 thaobh méide de, na na litreacha sa téacs i
mBeéarla.

- Maidir leis an téacs i nGaeilge, go gcuirfidh sé iniul
an fhaisnéis chéanna leis an bhfaisnéis a chuireann
an téacs i mBéarlain iul.

+ Nach ndéanfar focal sa téacs i nGaeilge a ghiorru
mura bhfuil an focal sa téacs i mBéarla, ar
aistridchan air é, giorraithe freisin.

Ceadaitear dioluine airithe sna Rialachain agus
bhi cuid acu sin dbhartha don imscridu seo. Ni
cheanglaitear ar chomhlacht poibli aistritichan a
dhéanamh 6 theanga oifigitil amhain go teanga
oifigitil eile i gcas na nithe seo a leanas:

(1)  ainmduine
(i) logo
(1))  ainm branda, nd

(iv) ainm comhlachta
(seachas comhlacht poibli).

Ba léir i gceannteidil staiseandireachta Ollscoil na
hEireann, Ma& Nuad, fad is a bhain sé le hainm an
chomhlachta phoibli féin, gur i mBéarla amhain a
bhi sé.

Bhain croi an scéil sa chas a chuir Ollscoil na
hEireann, Ma& Nuad i lathair an imscrudaithe

le sainmhinid ar a raibh i gceist le l6gd agus

In brief, the Regulations under subsection 9(1) of the
Official Languages Act place an obligation on public
bodies in respect of the use of the official languages
(Irish and English) on headings of new stationery
which was not in the possession of the public body
on 1March 2009.

Under the Regulations, a public body is permitted
to use Irish only on headings of stationery and
signage or, if it prefers, to use both of the State’s
official languages, Irish and English, for this
purpose. But if it chooses the bilingual approach
there are very clear criteria set out in relation to
the manner in which that is operated. In summary,
it is set out that:

- The text in the Irish language shall appear first.

- The text in the Irish language shall not be less
prominent, visible or legible than the text in the
English language.

- The lettering of the text in the Irish language shall
not be smaller in size than the lettering of the text in
the English language.

* The text in the Irish language shall communicate the
same information as is communicated by the text in
the English language.

+ A word in the text in the Irish language shall not be
abbreviated unless the word in the English language,
of which it is the translation, is also abbreviated.

Certain exemptions are permitted in the
Regulations and some of them were pertinent to
this investigation. A public body is not required

to translate from one official language to another
official language in respect of the following matters:

(i)  aperson's name
(i)  alogo
(111)  abrand name, or

(iv) the name of a body
(other than a public body).

It was apparent in the headings of stationery of the
National University of Ireland, Maynooth, that it was
in English only, insofar as concerned the name of the
public body.

The heart of the matter in the case which the
National University of Ireland, Maynooth put to the
investigation concerned the definition of a logo and
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le dioltine 6 dhualgais reachtula teanga a bhi
daingnithe de ‘l6gd’ i bhfo-alt 9(1)(b) de na
Rialachain chui.

“Ni ghlacann an Ollscoil leis go sdraionn a

cuid staiseandireachta na dualgais reachtula
maidir le husaid teangacha oifigiula. Is cuis
imni don Ollscoil an chaoi a bhfuil an cheist
curtha, sa mhéid is go dtéann sé chun dochair
do sheasamh na hOllscoile. Is é seasamh na
hOllscoile nach ‘ceannteideal’ iad na focail ata
ag barr stdiseandireacht na hOllscoile agus
ata faoi imscrudu, ach gur bunchuid de 6gd na
hOllscoile iad.”

D'aitigh an Ollscoil go raibh dioldine ann 6n
riachtanas go gcaithfidh na focail a bheith sa
da theanga oifigiula de bharr gur bunchuid den
l6g6 iad. Thug an Ollscoil le fios gur thuig si nar
aontaigh Oifig an Choimisinéara Teanga lena
seasamh gur bhunchuid de l6g6 na hOllscoile
iad na focail Maynooth University National
University of Ireland Maynooth, agus gurb é
forléiriu na hOifige nach bhfuil aon dioluine

i gceist i gcds ainm comhlachta phoibli faoi
Rialachain 9(1)(b)(iv) agus nach raibh an
ceannteideal staiseandireachta i gcomhréir le
foralacha na Rialachan da dheasca sin.

Draitigh an Ollscoil gur seasamh earraideach, nach
raibh aon bhonn dli leis, an seasamh a bhi tégtha

ag Oifig an Choimisinéara Teanga ina tuarascail
faireachain agus san imscrudu a rinneadh ar Ollscoil
Luimnigh sa bhliain 2012.

Dhearbhaigh an Ollscoil go raibh si go laidir den
tuairim nar théacs neamhspleach a bhi sna focail
Maynooth University National University of Ireland
Maynooth, gur bhunchuid de ‘l6gé’ na hOllscoile
iad agus nach raibh foralacha Rialachain 9(1)(b)(iv)
abhartha maidir leis an imscrudu.

Thug an Ollscoil le fios go ndéanann si ceiliuradh ar
an teanga agus ar an luach a bhaineann léi, agus go
gcuireann si an teanga chun cinn.

Duirt an Ollscoil go ndearna si:

“cinneadh straitéiseach nuair a bhi [6go nua a
fhorbairt, [6g6 a dhéanann sainaithint ar an
Ollscoil go Naisiunta agus go hidirnaisiunta, na
focail ‘Maynooth University’ a chur san direamh
chun an Ollscoil a shainaithint agus a idirdheald,
chomh maith leis na focail ‘National University
of Ireland Maynooth’ chun an nasc stairidil ata

the exemptions from statutory language obligations
afforded to ‘logos’ in subsection 9(1) (b) of the
relevant legislation.

“The University does not accept that its stationery
breaches the statutory obligations in respect of
the use of the official languages. The manner
in which the question is phrased is a matter
of concern to the University, as it prejudices
the University’s stance. It is the University's
contention that the words at the top of the
University’s stationery and which are being
investigated are not ‘headings’, but that they are
an integral part of the University’s logo.” (Trans.)

The University argued that there was an exemption
from the necessity to have the words in both

official languages due to the fact that they were an
integral part of the logo. The University advised

that it understood that the Office of An Coimisinéir
Teanga did not agree with its contention that the
words Maynooth University National University of
Ireland Maynooth were an integral part of its logo,
and that it was the Office’s interpretation that there
is no exemption in respect of the public body’s name
under Regulation 9(1)(b)(iv) and that the headings of
stationery were not in accordance with the provisions
of the Regulations for that reason.

The University contended that the stance taken by
the Office of An Coimisinéir Teanga in its monitoring
report and in the investigation carried out on the
University of Limerick in 2012 was an erroneous
stance, with no legal basis.

The University confirmed that it was strongly of the
opinion that the words Maynooth University National
University of Ireland Maynooth were not independent
text, that they were an integral part of the University’s
logo and that the provisions in Regulation 9(1)(b)(iv)
were not pertinent to the investigation.

The University advised that it celebrates the
language and the value that attaches to it, and that it
promotes the language.

The University stated that it had made:

“a strategic decision when a new logo was being
developed, a logo which identifies the University
both nationally and internationally, to include
the words ‘Maynooth University’ to identify

and differentiate the University, as well as the
words ‘National University of Ireland Maynooth’
to maintain the historical link with the National
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againn le hOllscoil na hEireann a chaomhnu, agus
le teachtaireacht a chur amach go hidirndisiunta
gur chuid den choras ndisiunta ollscoile muid.
Toisc gur bunchuid ddr [6gd iad na focail seo,
chreideamar nach raibh sé oiriunach, indéanta

nd riachtanach na focail a chur i ldthair go
comhuaineach sa da theanga oifigiuil.”

Thug si le fios, afach, toisc go bhfuil si tiomanta do
chur chun cinn na Gaeilge agus da dualgais reachtula,
go raibh gach iarracht déanta aici an tsuntasacht chui
a thabhairt don Ghaeilge i ngach staiseandireacht
agus i bhfeidnmeanna comhchosula. Duirt an Ollscoil
gur cheart “a thabhairt faoi deara go bhfuil an téacs
ar fad ar dr bpdipéar ceannteidil leagtha amach sa
chaoi is go gcloionn sé go hiomlan leis an Acht agus
leis na Rialachdin, ainm agus seoladh na Roinne san
agireamh mar aon le hainm na hOllscolle.

Chomh maith leis sin,” a duirt an Ollscoil, “i gcdsanna
ina bhféadfadh an [6go a bheith in usdid leis féin,

ar chludaigh fillteain agus ar chludaigh litreacha
mar shampla, choimisidnaigh an Ollscoil cur chuige
cléghrafach i leith na bhfocal ‘Ollscoil na hEireann,
Mad Nuad Maynooth University’lena chinntid go
mbeadh ainm na hOllscoile le feicedil sa da theanga
oifigidil ar an abhar sin”.

Chuir an Ollscoil samplai, mar aon le céip den
chaipéis Treoirlinte Féiniulachta (Identity Guidelines)
ar fail don imscrudd mar chuid den dbhar tacajochta
a solathraiodh. Thug an Ollscoil le fios gur lorg si
tuairim dhlithidil sheachtrach ar an abhar. Nior
cuireadh co6ip den chomhairle dli n6é dearthora a bhi
ag an Ollscoil ar fail mar thacaiocht leis an seasamh
seo. Dhearbhaigh an Ollscoil d'Oifig an Choimisinéara
Teanga go raibh an chomhairle dli a cuireadh ar fail
don Ollscoil faoi phribhléid agus nach mbeadh sé
oiriinach i a roinnt le trid pairti.

Chreid an Ollscoil go raibh dioltine ag a l6gé faoi na
Rialachain, agus thug si le fios nach raibh sé i gceist
aici a dearadh a athru. Duirt si gur thuig si gurbh é
dearcadh Oifig an Choimisinéara Teanga gurb é an
gnath-shainmhiniud ata ar l6gd’ nad siombail, samhail,
comhartha, dearadh no léaraid phictidrtha a Usaidtear
chun aitheantas ar leith a éascu. Nior ghlac an
Ollscoil leis gurb é sin an gnath-shainmhiniu ar l6go
— sainmhiniu, dar éi, a bhi i bhfad nios caoile nd an
gnath-shainmhinid até ann, sainmhinit a dhéanfadh
leithcheal ar go leor [6gdnna, logénna ina bhfuil focail

University of Ireland, and to send out the
message internationally that we are part of the
national university system. As these words are an
integral part of our logo, we believed that it was
neither appropriate, feasible nor necessary to
display the words simultaneously in both official
languages.” (Trans.)

It advised, however, that as it was committed to the
promotion of Irish and to its legal obligations, that
it had made every effort to give the appropriate
prominence to Irish in all stationery and in similar
functions. The University stated that it should “be
noted that all the text on our headed paper is laid
out in such a way as to comply fully with the Act
and with the Regulations, the name and address
of the Department as well as the name of the
University.

As well as that,” the University said, “in instances
where the logo could be in use on its own, on file
covers and on envelopes, for example, the University
commissioned a typographical approach in respect
of the words ‘Ollscoil na hEireann, Md Nuad
Maynooth University’ to ensure that the name of the
University would be visible in both official languages
on such material.” (Trans.)

The University supplied samples, along with a copy

of the document Identity Guidelines, as part of the
supporting documentation made available to the
investigation. The University advised that it had sought
outside legal advice on the matter. Neither a copy of
the legal advice nor the designer’s advice which the
University had received were supplied in support of
this stance. The University confirmed to the Office of
An Choimisinéara Teanga that the legal advice which
the University received was under privilege and that it
would not be appropriate to share it with a third party.

The University believed that its logo had an
exemption under the Regulations, and it advised
that it did not intend to change the design. It stated
that it understood that the view of the Office of An
Coimisinéir Teanga was that the usual definition
of a logo was a symbol, image, sign, design or
pictorial graphic which is used to facilitate specific
identification. The University did not accept that this
was the usual definition of a logo — a definition, in
its opinion, which was far narrower than the usual
definition, a definition which would discriminate
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amhain né meascan d’'fhocail agus de shiombaili.
Duirt an Ollscoil nach raibh aon bhonn dli leis an
sainmhiniu nios caoile agus gur thainig sé salach ar
an sainmhiniu dlithidil ar thradmharcanna agus ar
l6gdnna.

Is ceart a notail nach luaitear ‘tradmharc’ go
sainidil mar ni a bhfuil dioldine geallta ina leith
faoi na Rialachain in lonstraim Reachtuil 391de
2008. D& mba é toil an Aire dioltuine a thabhairt do
thrddmharc bheadh an méid sin curtha i gcrich sna
Rialachain.

Is fior nach bhfuil sainmhiniu ar leith tugtha ar

an bhfocal 16gd’ chun criche Acht na dTeangacha
Oifigiula na sna Rialachain ata déanta faoin Acht
sin. D& bhri sin, is é an riail forléirithe go bhféachtar
ar ghnathbhri na bhfocal. Mar a luadh thuas, is é an
gnath-shainmhiniu ata ar l6gd na siombail, samhail,
comhartha, dearadh no léaraid phictidrtha a Usaidtear
chun aitheantas ar leith a éascu. Cé gur thug an
Ollscoil le fios nar ghlac si leis an sainmhiniu seo, ni
raibh a tairiscint aici mar mhalairt ach an sainmhiniu
dlithidil ar thrdédmharc, rud nach ionann agus l6gé.

In Acht na dTrddmharcanna, 1996 (Uimhir 6) is ionann
‘tradmharc’ agus “any sign capable of being represented
graphically which is capable of distinguishing goods

or services from one undertaking from those of other
undertakings.” | bhfo-alt (2) d'alt 6 den Acht sin,
deirtear: “a trade mark may, in particular, consist of
words (including personal names), designs, letters,
numbers or the shape of goods or their packaging.”

Ni luaitear 16g06’ in Acht an dTradmharcanna na an
focal ‘trédmharc’ in Acht na dTeangacha Oifigiula
na sna Rialachain atd déanta faoin Acht sin. Ba é an
dualgas a bhi ormsa na feidhm a thabhairt do mhir
7(2) de I.R. 391de 2008, arna tabhairt ag an Aire de
bhua na gcumhachtai a tugadh dé le hailt 4(2) agus
9(1) d'’Acht na dTeangacha Oifigiula, 2003.

Fiu da ngéillfi go raibh tréithe airithe comodnta ag
‘l6gd” agus ag ‘tradmharc, niorbh ionann cuspdir an
da Acht a bhiigceist — Acht na dTradmharcanna,
1996 agus Acht na dTeangacha Oifigiula, 2003.

Is ceart maoine é trddmharc claraithe faoi alt

7 d’Acht na dTradmharcanna agus is féidir

pé buntdiste a bhaineann leis a chosaint

le caingean dli, mas ga. Baineann Acht na
dTeangacha Oifigiula le dualgais ar leith a
leagtar ar chomhlachtai poibli maidir le husaid
na dteangacha oifigiula. O tharla gur comhlacht
poibli i Ollscoil na hEireann, M4 Nuad duisiodh

against a lot of logos, logos containing one word or
logos which were a mix of words and symbols. The
University stated that there was no legal basis for the
definition and that it fell foul of the legal definition of
trademarks and logos.

It should be noted that ‘trademark’ is not specifically
mentioned as an item to which an exemption

is afforded under the Regulations in Statutory
Instrument 391 of 2008. If it was the Minister’s wish
to grant an exemption to trademarks, that would have
been dealt with in the Regulations.

It is true that there is no particular definition of the
word ‘logo’ for the purposes of the Official Languages
Act or in the Regulations made under that Act. The
interpretative rule is, therefore, that one looks to

the usual meaning of the words. As was mentioned
above, the usual definition of ‘logo’ is a symbol,
image, sign, design or pictorial graphic which is used
to facilitate specific identification. Although the
University stated that it did not accept this definition,
the only alternative it offered was the legal definition
of a trademark, which is not the same as a logo.

In the Trade Marks Act 1996 (Number 6), ‘trade mark’
is defined as “any sign capable of being represented
graphically which is capable of distinguishing goods
or services from one undertaking from those of other
undertakings”. Subsection (2) of section 6 of the Act
states: “a trade mark may, in particular, consist of
words (including personal names), designs, letters,
numbers or the shape of goods or their packaging.”

The word ‘logo’ is not mentioned in the Trade Marks
Act nor are the words ‘trade mark’ mentioned in the
Official Languages Act or in the Regulations made
under that Act. | was obliged to give effect to section
7(2) of S.I. 391 of 2008, given by the Minister under
the powers vested in him in subsections 4(2) and 9(1)
of the Official Languages Act 2003.

Even if it were conceded that there are certain common
elements between ‘logo  and ‘trade mark’, the aims of
the two relevant Acts — the Trade Marks Act 1996 and
the Official Languages Act 2003 — are not the same.

A registered trade mark is a property right under
section 7 of the Trade Marks Act and any advantage
that attaches to it can be defended with an action at
law, if necessary. The Official Languages Act relates
to specific obligations which are placed on public
bodies in respect of the use of the official languages.
As the National University of Ireland, Maynooth

is a public body, the question arose as to whether
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an cheist ar éirigh coimhlint dirithe idir Usaid
ainm na hOllscoile mar mharc aitheantais agus a
Usaid i gcomhréir leis na foralacha a leagtar sios
i mir 7 de na Rialachain faoi Acht na dTeangacha
Oifigiula. Ba cheist forléirithe reachtuil i sin.

An phriomhriail forléirithe a Usaidtear na an riail
liteartha, is é sin cad is ciall leis an reacht 6 thaobh
ghnathbhri na bhfocal de? Ta riail thanaisteach
ann, a laidriodh le halt 5 den Acht Léiridchain,
2005, lena bhfiafraitear cad is ciall leis an reacht

i gcomhthéacs a chuspdra de? Mhaigh Ollscoil na
hEireann, Ma Nuad gur dioluine ghinearalta ata

i Rialachan 9(1)(b)(ii) maidir le l6gé. Bheadh de
thoradh ar an tuiscint sin go bhféadfadh comhlacht
poibli ar bith éalu 6n bhfeidhm is cuspdir don
fhorail i bhfo-alt 7(2) de na Rialachain ach ainm an
chomhlachta phoibli a fhdgairt mar [6gd i mBéarla
amhain, cuirim i gcas, n6 an t-ainm i mBeéarla a
bheith ar dtus ann agus an téacs i nGaeilge sa dara
hait no i litreacha nios (U, etc. Faoin [éirmhinid sin
bheadh d'éifeacht ag an bhforail i bhfo-alt 9(1)(b)
(ii) an éifeacht ata le bheith le fo-alt 7(2) de na
Rialachain chéanna a chealu agus d'fhéadfadh
gneithe larnacha de cheannteidil staiseanoireachta
agus de chomharthaiocht chomhlachtai poibli na
tire a bheith i mBéarla amhain fad is go rabhthas
ag maiomh gur ‘légénna’ a bhi iontu.

| bhfocail eile, seachas “Usaid na Gaeilge a chur

chun cinn chun crioch oifigiuil sa stat” agus chun
“socru a dhéanamh maidir le dha theanga oifigiula

an stit a Usaid ... le linn obair comhlachtai poibli a
dhéanamh” bheadh treisiu & dhéanamh sna Rialachain
seo ar cheart comhlachtai poibli an Béarla amhain
aroghnu chun na gcrioch seo no, ar a laghad, an
Ghaeilge a fhagail in it na leathphingine sna cursai
seo. B'ionann sin agus a ra gur cuireadh an dioldine
isteach ar mhaithe leis an bhforail i bhfo-alt 7(2) de na
Rialachan a chealu 6 thaobh feidhme agus éifeachta
de. Mar a duradh le linn an imscrudaithe i gcas Ollscoil
Luimnigh, toradh aiféiseach a bheadh ina leithéid agus
ni féidir géilleadh gurbh é sin an cuspdir a bhiag an
Aire a thug na Rialachain faoina laimh.

Anuas air sin, is diol spéise na dioluinti a diritear faoi
fho-alt 9(1)(b) de na Rialachain; tugtar faoi deara:

sy

“(iv) ainm comhlachta (seachas comhlacht poibli)

M3 tugadh dioldine i gcas ainm comhlachta, rinneadh
eisceacht i gcas ainm comhlachta phoibli.

a certain conflict arose as to the use of the name

as a mark of recognition and its use in accordance
with the provisions set down under section 7 of the
Regulations under the Official Languages Act. That
was a question of legal interpretation.

The main interpretative rule used is the literal

rule, namely what is the meaning of the statute
based on the usual meaning of the words? There

is a secondary rule, which was strengthened by
section 5 of the Interpretation Act 2005, where it

is asked what the meaning of the statute is in the
context of its purpose. The National University of
Ireland, Maynooth, contended that the exemption

in Regulation 9(1)(b)(ii) in relation to logos was a
general one. The result of that understanding would
be that any public body could escape the function
which is the purpose of the provision in subsection
7(2) by simply claiming that the name of the public
body was a logo in English only, for example, or

by having the name in English first and the text in
Irish in second place, or in smaller lettering, etc. The
consequence of that interpretation of the provision
in subsection 9(1)(b)(ii) would be in effect to nullify
subsection 7(2) of the same Regulations, and central
elements of the headings of stationery and signage of
the country’s public bodies could be in English only
as long as it was claimed that they were logos.

In other words, instead of promoting “the use of the
Irish language for official purposes in the state” and

to “provide for the use of both official languages

.. In carrying out the work of public bodies” as is

the objective of the Act, the Regulations would be
strengthening the right of public bodies to use English
only for this purpose, or, at the very least, to leave

Irish in a subsidiary position in these matters. That
would be equivalent to saying that the exemption had
been inserted in order to nullify subsection 7(2) of the
Regulations in both aim and effect. That, as was stated
during the investigation in the case of the University of
Limerick, would produce an absurd result and it could
not be conceded that that was the objective of the
Minister under whose hand the Regulations were given.

In addition, the exemptions granted under subsection
9(1)(b) of the Regulations are of interest; it is noted:

“(iv) the name of a body (other than a public body)".

If an exemption was granted in the case of the name of a body,
an exception was made in the case of a public body’s name.
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Ba léir, agus na Rialachdin seo & ndréachtu, go raibh
dealu soiléir & dhéanamh idir ainm comhlachta
phoibli agus l6gd. Mar thoradh ar an bhforail
shonrach sin ni féidir an riachtanas teanga a
bhaineann le léirid ainm comhlachta phoibli a chur go
leataobh trina mhaiomh go bhfuil sé cuimsithe ag an
dioluine a ghabhann le l6gé.

Bhi dbhar an imscrudaithe seo agus na léirmhinithe
dlithiula a bhaineann leis cosuil go maith le
himscruduithe a rinneadh roimhe seo ar Ollscoil
Luimnigh agus ar Oifig na nOibreacha Poibli. |
gcroilar na hargona bhi an dioluine ata tugtha sna
Rialachain d’usaid l6go agus ag an am céanna an
ceangal a bhaineann le hainm comhlachta phoibli a
bheith léirithe ar cheannteideal staiseandireachta

i nGaeilge n6 sa da theanga oifigiula. Ni fhorailtear
sna Rialachain d'aon ni a cheadaionn Usaid ainm
comhlachta phoibli abhartha i mBéarla amhain.

Mhol an t-imscrudu go leasédh Ollscoil na

hEireann, Ma Nuad ceannteidil staiseanéireachta na
heagraiochta le cloi leis na foradlacha reachtula, agus
gan dochar don dualgas laithreach a chonacthas

don imscrudu a bheith i gceist anseo, go dtabharfai
faoin leasu seo a thabhairt i bhfeidhm nuair a bheadh
an chéad stoc eile staiseandireachta 4 ordd ag an
gcombhlacht poibli le cinntit go n-ideofai go cui an
stoc reatha staiseandireachta agus gur ar chostas ar
bhonn nialasach a thabharfai an t-athri i bhfeidhm.

Moladh chomh maith da mbeadh ainm an
chomhlachta phoibli le husaid ar chomharthai a
chuirfeadh an comhlacht in airde, go gcinnteofai go
mbeidis i gcomhréir leis an reachtaiocht.

Imscrudu seolta: 6 Bealtaine 2016
Tuarascail eisithe: 18 Samhain 2016

It was apparent that, while these Regulations were
being drafted, a clear differentiation was made
between the name of a public body and a logo. As

a result of that specific provision, the language
requirements pertaining to the display of the name of
the public body cannot be set aside by claiming that
it is encompassed by the exemption for logos.

The subject of this investigation and the legal
interpretations pertaining to it were very similar to
investigations which were previously carried out on
the University of Limerick and the Office of Public
Works. The exemption given to the use of a logo in the
Regulations at the same time as the binding obligation
which relates to the name of a public body being
displayed on headings of stationery in Irish only or
bilingually was at the heart of the matter. There is no
provision made in the Regulations to allow for the use
of the name of the relevant public body in English only.

The investigation recommended that the National
University of Ireland, Maynooth amend the
organisation’s stationery headings to comply with
the statutory provisions, and without prejudice

to the immediate obligation that was apparent

to the investigation existed in this case, that this
amendment be executed when stationery was next
being ordered by the public body, to ensure the
current stock is exhausted and that the change will
be made at zero cost.

It was also recommended that if the name of the
public body is to be utilised on signs which are to be
erected by the body, that it is ensured that they are in
compliance with the legislation.

Investigation launched: 6 May 2016
Report issued: 18 November 2016

COMHAIRLE CONTAE DHUN
LAOGHAIRE-RATH AN DUIN

Léirigh imscrudu gur sharaigh Comhairle Contae
Dhun Laoghaire—Rath an Duin an dualgas reachtuil
teanga atd daingnithe i bhfo-alt 18(1) d’Acht na
dTeangacha Oifigiula, 2003 maidir le cur i bhfeidhm
a scéime teanga chomh fada is a bhain sé le mir
shonraithe den scéim sin i dtaca le comharthai agus
ainmphlatai sraide.

I mi an Mheithimh 2015 rinne duine den phobal gearan le
mOifig go raibh teagmhail déanta aige leis an gComhairle
idtaca le comharthaiocht agus le hainmphlatai sraide

a raibh logainmneacha michruinne orthu i gceantar

DUN LAOGHAIRE-RATHDOWN COUNTY
COUNCIL

An investigation found that Dun Laoghaire—
Rathdown County Council was in breach of the
statutory language provision enshrined in subsection
18(1) of the Official Languages Act 2003, in respect of
the implementation of its language scheme, insofar
as it concerned a specified section of that scheme, in
respect of signs and nameplates of streets.

A member of the public made a complaint to my
Office in June 2015 that he had contacted the Council
in respect of signs and street nameplates in the
Council’s functional area which contained incorrect
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feidhme na Comhairle i mi na Nollag 2013 agus aris i mi
na Bealtaine agus i mi an Mheithimh 2015 agus nach
raibh aon fhreagra faighte aige dn gCombhairle ina leith.

Ta gealltanais de chuid chéadscéim teanga

na Combhairle lena ndearbhaitear go ndéanfai
athbhreithnid ar na hainmneacha béthair agus ar na
hainmneacha sraide go léir faoi dheireadh na scéime
tri bliana, a thainig i bhfeidhm ar an 11uil 2007, agus
go leagfai amach clar chun an leagan cruinn Gaeilge a
chur ar an gcomharthaiocht fad a bhi an scéim ar siul.
Is mar seo a leanas atd an mhir sin den scéim:

“3.4 Gniomhartha Molta i nddil le Logainmneacha
Beidh athbhreithniu déanta ar na hainmneacha
baithre go léir agus ar chomharthaiocht sraide faoi
dheireadh na Scéime seo.

Aithnionn an Chomhairle a thdbhachtai is atd sé a
chinntid go mbeadh an leagan cruinn Gaeilge de na
hainmneacha Sraide agus de na Logainmneacha
go léir ar an gcomharthaiocht bhdithre.

Chuige sin ullmhofar Eolaire cuimsitheach ina
mbeidh an leagan cruinn Gaeilge d'ainmneacha na
Srdideanna /Logainmneacha go [éir sa Chontae.

Leagfar amach cldr chun an leagan cruinn Gaeilge
de na Srdidainmneacha/Logainmneacha a chur
ar an gcomharthaiocht bhéithre fad is a bheidh an
scéim ar siul.”
De réir fho-alt 18(1) d’Acht na dTeangacha Oifigiula,
2003, ta dualgas ar chomhlachtai poibli a chinntit
go rachfar ar aghaidh le scéim teanga atd daingnithe
faoin Acht seo a chur i gcrich.

| bhfreagra a d'eisigh an Chomhairle chuig an
ngearanach ar an 20 Samhain 2015, ar cuireadh coip
de ar fail don Oifig seo, tugadh le fios nach ndearnadh
cigireacht go dti seo ar na saincheisteanna a ardaiodh
faoi ainmchlair a bhi sna laithreacha éagsula sa
chomhfhreagras 6n ngearanach. Duradh chomh
maith go gcaithfi tuilleadh machnaimh a dhéanamh
ar an bpriomhcheist a tharraing an gearanach anuas,
is é sin an bhféadfai athbhreithnid a dhéanamh

ar na hainmchlair go léir sa chontae d’'fhonn aon
saincheisteanna a d'éireodh as a cheartu, mar go
raibh impleachtai beartais agus acmhainni i gceist |éi.

Rinne m'Oifig gach iarracht an cheist seo a réiteach
leis an gComhairle trid an bprdiseas neamhfhoirmiuil
imscrudaithe ach nior éirigh leis na hiarrachtai sin. Ni
raibh de rogha agam, mar sin, ach imscriadu foirmiuil

placenames in December 2013 and again in May and
June 2015, but that he had not received any response
from the Council.

An undertaking of the Council’s first language
scheme commits to a review of all the road and
street names taking place by the end of the three
year scheme, which came into effect on 1 July
2007, and to putting a programme in place to put
the correct Irish version of the name on all signage
whilst the scheme was in effect. The relevant
section of the scheme is as follows:

“3.4 Proposed Actions in Relation to Placenames
By the end of this Scheme, all road names and
street signage will be reviewed.

The Council recognises the importance of ensuring
that the correct Irish version of all Street and Place
names appears on road signage.

With this in mind a comprehensive Directory of all
Street/Place names in the County will be prepared
with the correct Irish version.

A programme will be drawn up to replace
road signage with the correct Irish version of
Street/Place names during the period of the
scheme.”

Subsection 18(1) of the Official Languages Act places
an obligation on public bodies to proceed with the
implementation of a language scheme confirmed
under this Act.

In a response issued by the Council to the
complainant on 20 November 2015, a copy of which
was provided to this Office, he was advised that

no inspection had yet taken place in respect of the
issues which were raised about the nameplates at
the various locations in the correspondence from
the complainant. It was also stated that further
reflection was required on the main issue raised

by the complainant, that is to say whether all
nameplates in the county could be reviewed in
order to facilitate the correction of any issues that
would arise, as this would have policy and resource
implications.

My Office made every effort to resolve this matter
with the Council through the informal investigative
process it operates, but those efforts proved
unsuccessful. | had no option, therefore, but to
launch a formal investigation in accordance with the
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a sheoladh faoi réir na ndualgas atd orm agus na
gcumhachtai atad tugtha dom go reachtuil.

Ina freagra ar an imscrudu, thug an Chombhairle le
fios nach raibh Oifigeach Gaeilge aici mar go raibh
ldnchosc ar earcaiocht 6 chuaigh an tOifigeach
Gaeilge a bhi ann ar scor, agus gur thainig laghdu ar
na hacmhainni a cheadédh an tiomantas an scéim a
chur i bhfeidhm.

Dhearbhaigh an Chomhairle go raibh “tiomantas
sa Scéim Teanga 2007-2010 d’'athbhreithnid a
dhéanamh ar na comharthai béthair agus srdide
go léir agus nil an tiomantas seo atd sa Scéim a
chomhlionadh ag an gComhairle.”

Gabh an Chomhairle leithscéal as an moill ag tabhairt
faoin dbhar seo, agus duirt:

“.thdinig laghdu ar na hacmhainni a cheadddh an
tiomantas seo sa Scéim a chur i ngniomh 6 bhi an
cor chun donais i gcursai airgeadais ann. D'fhag
sé seo, mar aon leis an lanchosc earcaiochta a bhi
ann tar éis don Oifigeach Gaeilge a bhi againn dul
ar scor, nach raibh ar chumas na Comhairle an
tiomantas seo a chur i gcrich.”

Thug an Chomhairle le fios go raibh si tar éis teacht ar
aontu le Ranndg lompair na Comhairle go dtabharfai faoi
athbhreithnit iomlan ar an gcomharthaiocht bhothair
agus go mbeadh si ag tabhairt faoi phréiseas tairisceana
chun an t-athbhreithniu sin a chur amach ar conradh.

Nior cuireadh aon chaipéisi tacaiochta ar fail na ni
dhearnadh aon tagairt don chuid eile den mhir sin
den scéim teanga, ina ndeirtear go leagfar amach clar
chun an leagan cruinn Gaeilge de na sraidainmneacha
/ logainmneacha a chur ar an gcomharthaiocht
bhoéthair fad a bheidh an scéim ar siul.

D’admhaigh an Chomhairle don imscrudu gur theip
uirthi na gealltanais airithe seo a bhi déanta ina scéim
teanga a chur i bhfeidhm. Faoin trath a raibh an
tuarascail imscrudaithe 3 hullmhu bhi moltai déanta
ag an gComhairle chun athbhreithnid a dhéanamh

ar an gcomharthaiocht ina ceantar feidhme ach ni
raibh aon socru cinnte déanta go féill chun aghaidh a
thabhairt ar cheartd na gcomharthai michruinne.

Ba léir don imscrudu go raibh cur i bhfeidhm na
scéime ag brath den chuid is moé ar Oifigeach Gaeilge
a bheith ar fail don Chomhairle. Gan rél leantdnach
comhordaithe, tacaiochta agus monatéireachta an
Oifigigh Gaeilge ba léir nach raibh comhlionadh na
ndualgas reachtuil faoi Acht na dTeangacha Oifigiula
ag fail na hairde a bhi de dhith.

duties imposed upon me and the statutory powers
granted to me.

In its response to the investigation, the Council
advised that it had no Irish Language Officer as there
was an embargo on recruitment since the previous
Officer retired, and that there was a reduction
therefore in the resources which would enable the
scheme to be executed.

The Council confirmed that there was an “undertaking
in the 2007-2010 Language Scheme to review all the
road and street signs and that this undertaking was
not being fulfilled by the Council.” (Trans.)

The Council apologised for the delay in dealing with
this matter, and continued:

“.there was a reduction in the resources which

would allow this undertaking in the scheme to

be executed since the economic downturn. This,
together with the embargo on recruitment which
was in place after the Irish Language Officer retired,
left that the Council was not in a position to fulfil this
undertaking.” (Trans.)

The Council advised that it had come to an
arrangement with the transport division of the
Council that a complete review of road signage would
be undertaken and that it would be undertaking a
tendering process to put this review out to contract.

No supporting documents were supplied nor was any
mention made of the other part of that section of the
language scheme, which states that a programme
will be set out to put the correct Irish version of the
streetnames/placenames on road signage while the
scheme is in effect.

The Council admitted to the investigation that it had
failed to implement these particular commitments
which were made in the scheme. By the time the
report on the investigation was being prepared
proposals had been made to review the signage

in the Council's functional area but no definite
arrangements had been made as yet to deal with the
issue of correcting the inaccurate signage.

It was apparent to the investigation that the
implementation of the scheme was dependent for the
most part on an Irish Language Officer being available
to the Council. Without the constant coordinating,
supporting and monitoring role of the Irish Language
Officer it was apparent that the fulfilment of the
statutory obligations under the Official Languages Act
were not getting due attention.
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Tugadh léargas ar leith ar an gceist seo sa fhreagra

ar an dréacht-tuarascail a chuir an Chomhairle faoi
bhraid an imscrudaithe, nuair a dearbhaiodh go raibh
an t-athbhreithniu a bhi geallta sa scéim teanga

déanta, agus go raibh toradh na hoibre sin foilsithe in
Eolaire Srdidainmneacha agus Logainmneacha Dhun
Laoghaire/Rdath an Ddin, ata ar fail ar shuiomh gréasain
na Comhairle. Rinneadh an obair sin agus foilsiodh an
leabhran le linn thréimhse an Oifigigh Gaeilge a bhi
fostaithe ag an gComhairle. Ba léir, &fach, gur thainig
lUb ar lar nuair a d’éirigh an tOifigeach Gaeilge as, agus
nar cuireadh i bhfeidhm an chuid eile den mhir scéime
sin, ab abhar don imscrudu: “Leagfar amach clar chun
an leagan cruinn Gaeilge de na Srdidainmneacha /
Logainmneacha a chur ar an gcomharthaiocht bhéithre
fad is a bheidh an scéim ar siul.”

Ba é cinneadh an imscrudaithe gur sharaigh an
Chombhairle Contae na gealltanais abhartha a
rinneadh sa scéim teanga. Mhol an t-imscrudu

go gcuirfi na gealltanais sin i bhfeidhm anois

gan a thuilleadh moille agus go leagfai plean
forfheidhmithe faoi bhraid na hOifige seo laistigh
de thri mhi ¢ dhata na tuarascala. Moladh freisin
go gcuirfi coras cui ar bun chun déileail go trathuil
le gearain én Oifig seo nd 6 dhaoine den phobal i
dtaca le husaid na dteangacha oifigiula.

Imscrudu seolta: 13 Aibredn 2016
Tuarascail eisithe: 23 Samhain 2016

A particular insight into this matter was given in the
response to the draft report which the Council placed
before the investigation, where it was confirmed that the
review promised in the scheme had been done and that
the result of that work was published in the Directory

of Streetnames and Placenames of Dun Laoghaire/
Rathdown which is available on the Council’'s website.
That work was done and the booklet was published
during the tenure of the Irish Language Officer who had
been employed by the Council. It was apparent, however,
that a loophole arose when the Irish Language Officer
retired, and that the rest of that section of the scheme,
which was the subject of the investigation, was never
implemented: “A programme will be drawn up to replace
road signage with the correct Irish version of Street/
Place names during the period of the scheme.”

It was the decision of the investigation that the County
Council breached the relevant commitments which

were made in the language scheme. The investigation
recommended that those commitments be implemented
now without further delay and that an implementation
plan be submitted to this Office within three months of the
date of the investigation report. It was also recomnmended
that a system be put in place to deal in a timely fashion
with complaints from this Office or from members of the
public in respect of the use of the official languages.

Investigation launched: 13 April 2016
Report issued: 23 November 2016

COMHAIRLE CONTAE NA GAILLIMHE

Léirigh imscrudu nar sharaigh Comhairle Contae na
Gaillimhe na dualgais reachtula teanga ata leagtha
amach sa Lamhleabhar do Chomharthai Trachta nuair
a chuir eagraiocht phriobhaideach comhartha, a bhi ag
tabhairt treoir do thracht, in airde i gceantar Gaeltachta,
imBéarla amhain (seachas an logainm Gaeltachta).
Cinneadh nach raibh aon saru déanta ag an gComhairle
Contae ar reachtaiocht teanga ¢ tharla nach raibh aon
chead tugtha aici don ghnolacht priobhaideach na
comharthai seo, a raibh a macasambhail curtha in airde i
gceantair eile ar fud an chontae, a chur in airde.

Mar an t-Udaras boithre cui bhi de chumhacht ag
Comhairle Contae na Gaillimhe gniomh a ghlacadh i
leith aon chomharthai neamhudaraithe a bhi curtha
in airde. Ghlac an Chomhairle gniomh i leith na
gcomharthai ab abhar don imscrudu ach tharla sin ag
trath nach raibh feidhm leo a thuilleadh.

GALWAY COUNTY COUNCIL

An investigation found that Galway County Council
did not breach the statutory language obligations
set out in the Traffic Signs Manual when a private
organisation erected a sign in English only (except
for the Gaeltacht placename), which was giving
directions to traffic, in a Gaeltacht area. It was
decided that the Council had not breached language
legislation as it had not given permission to the
private body to erect this sign, of which similar
versions were erected in other areas throughout the
county.

As the appropriate roads authority Galway County
Council had the power to take action in respect of any
unauthorised signs which were erected. The Council
took action in respect of the signs which were the
subject of the investigation but at a time when they
no longer had any effect.
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Rinneadh gearan le m'Oifig maidir le husaid na
dteangacha oifigiula, Gaeilge agus Béarla, ar
chomhartha a bhi curtha in airde ag gnélacht
priobhaideach ar bhothar poibli i nGaeltacht na
Gaillimhe i dtaca le ras béthair.

Ba chas leis an ngearanach go raibh comhartha i
mBéarla amhain (seachas an logainm Gaeltachta)
curtha in airde i gceantar feidhme na Comhairle agus
gur chosuil gur comhartha trachta a bhii gceist. Cinnte,
bhi an dearadh ar chuid airithe den chomharthai
gcombhréir leis an dearadh cui sa Ldmhleabhar do
Chomharthai Trachta, agus is ag tabhairt treoir do
thiomanaithe a bhi an chuid sin den chomhartha. Ba léir
freisin go raibh an chuid sin den chomhartha framaithe
ag eolas bolscaireachta agus poibliochta a bhain leis an
ras. Chiallaigh sé seo go raibh dhd chomhartha in Usaid
laistigh de struchtur fisicitil comhartha amhain, ceann a
bhiibhformaid comhartha trachta agus ceann eile mar
chomhartha eolais ag poiblit an imeachta.

Tharraing m'Oifig an cheist anuas leis an
gComhairle Contae ar bhonn neamhfhoirmiuil ach

nior éirigh leis an bprdiseas sin an cheist a réiteach.

Ta dualgais reachtula i bhfeidhm faoi Usaid na
Gaeilge ar chomharthai trachta bothair ata déanta
faoi rialachain agus ordachain faoi fho-ailt 95(2)

agus 95(16) den Acht um Thracht ar Bhoithre, 1961.
Ta na dualgais sin daingnithe sa Ldmhleabhar do
Chomharthai Trachta agus is achtachain iad na
rialachain agus na hordachain thuasluaite chun criche
fho-alt 21 (f) d’Acht na dTeangacha Oifigiula. Caithfidh
Udarais boithre na tire cloi leis na dualgais sin agus

a chinntit go gcloionn aon chomhartha trachta a
chuirtear in airde ina gceantar feidhme leo. Is faoi
réimse Udarais agus cumhachta an Udarais boithre
ata sé aon chomharthai neamhghéilliila a bhaint
anuas. Ta dualgais reachtula eile i bhfeidhm i gcas na
Combhairle faoi Usaid na Gaeilge agus an Bhéarla ar
chomharthai nach comharthai trachta iad de bharr
gealltanais ata dirithe ina scéim teanga reachtuil, ata
daingnithe ag an Aire Ealaion, Oidhreachta, Gnéthai
Reigiunacha, Tuaithe agus Gaeltachta. Is mar seo a
leanas ata an mhir sin den scéim:

“Is i nGaeilge amhain a bheidh aon
chomharthaiocht a éilionn cead 6n gComhairle
lena chur suas sa Ghaeltacht.”

De réir fho-alt 18(1) d’Acht na dTeangacha
Oifigiula, 2003, ta dualgas ar chomhlachtai poibli a
chinntit go rachfar ar aghaidh le scéim teanga ata
daingnithe faoin Acht seo a chur i gcrich.

A complaint was made to my Office in respect of the
use of the official languages, Irish and English, on a
sign relating to a road race which had been erected
by a private company on a public road in the Galway
Gaeltacht.

It was of concern to the complainant that a sign in
English only (with the exception of the Gaeltacht
placename) had been erected in the Council's
functional area and that it appeared to be a traffic
sign. The design of a particular part of the sign
was certainly in accordance with the appropriate
design in the Traffic Signs Manual, and that part
of the sign was giving directions to traffic. It was
also apparent that this part of the sign was framed
by publicity information pertaining to the race.
This meant that two signs were in use within the
physical structure of one sign, one of which was
in the format of a traffic sign and the other an
information sign publicising the event.

My Office raised the matter with the County Council
on an informal basis but that process did not succeed
in resolving the issue.

There are statutory obligations in effect concerning
the use of Irish on road traffic signs which are made
under regulations and orders under subsections
95(2) and 95(16) of the Road Traffic Act 1961. Those
obligations are confirmed in the Traffic Signs Manual
and the above-mentioned regulations and orders
are enactments for the purposes of subsection

21(f) of the Official Languages Act. The country’s
roads authority’s must adhere to those obligations
and ensure that all road signs erected within their
jurisdiction adhere to them. It is within the remit of
the road authorities’ power and authority to remove
any non compliant signs. There are other statutory
obligations in effect in the Council's case concerning
the use of Irish and English on signs which are

not traffic signs as a result of a commitment in

its statutory language scheme, which has been
confirmed by the Minister for Arts, Heritage,
Regional, Rural and Gaeltacht Affairs. The relevant
section of the scheme is as follows:

“Any signage which requires permission from the
Council to be erected in the Gaeltacht will be in
Irish only.”

Under subsection 18(1) of the Official Languages
Act 2003, public bodies are obliged to ensure that
they proceed with the implementation of a language
scheme that is confirmed under this Act.
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Sa chéad fhreagra a thug an Chombhairle ar an
imscrudy, thug si le fios go bhfuair si fogra 6 lucht
eagraithe an rasa ar an 2 Marta 2015 ag iarraidh
go dtabharfai an cursa rasa san direamh agus iad
ag pleanail oibreacha béithre. Duirt an Chomhairle
nar cuireadh aon iarratas chuici ag iarraidh cead
comharthai a chur in airde, cé go raibh sé raite san
fhogra go mbeadh feachtas eolais ann go haitiuil.

Mhinigh an Chomhairle go gcuirtear in il d'iarratasoiri a
lorgaionn cead comharthaiocht a thogail i dtaca le himeacht
go gcaithfidh gach comharthaiocht sa Ghaeltacht a bheith i
nGaeilge amhain n6 i bhformaid phictidrtha.

Bhian méid seo le rd ag an gComhairle i gcas an
chomhartha airithe a ndearnadh gearan ina leith:

“Nuair a fuair Comhairle Chontae na Gaillimhe amach
faoi an gcomhartha, bhi socruithe d dhéanamh, ag
leibhéal aitidil an comhartha a thogail sios, lastaigh
acmhainni a bhi aige, ach bhi an comhartha togtha
roimh a déirigh leis an gComhairle é seo a dhéanamh.”

Thug an Chomhairle le fios go raibh si i dteagmhail le
lucht eagraithe an rasa ag comhairlit déibh gur den
riachtanas é teagmhéil a dhéanamh leis an gComhairle
ag lorg cead comharthaiocht a thogail agus go bhfuil
riachtanais ar leith ann go mbeadh comharthai sa
Ghaeltacht i nGaeilge amhain n6 i bhformaid phictidrtha.
Cuireadh coip den litir sin ar fail don imscrudu.

Chuir an Chombhairle in iul don imscrudu go raibh si
ag cur le chéile Foirm larratais Ceadu Bainistiocht
Imeachtai, agus go mbeadh sé ina riachtanas ag gach
lucht eagraithe an fhoirm a lionadh agus a sheoladh
chuig an gComhairle le faomhadh roimh an imeacht.

Scriobh mé aris chuig an gCombhairle, agus bhi an
méid seo a leanas le rd ag an gComhairle ina freagra:

“Nior déanadh aon iarratas oifigidil ar an rasa a
redchtdil agus ni gd a dhéanamh ¢ tharla nach

raibh an béthar dha dhinadh ag an gComhairle
faoi Acht na mBoithre.”

Dhearbhaigh an Chomhairle nach raibh aon choéras
caighdeanach i bhfeidhm aici ach go gcuirtear
iarratasoiri i dteagmhail leis an innealtoir ceantair
agus go bhféadfadh i gcdsanna airithe go mbeadh
cead pleanala de dhith. Thug an Chomhairle le fios
go raibh cumarsaid teileafoin i gceist le heagrai
aitidil an rasa ar an 22 Aibrean agus aris ar an 27
nd 28 Aibredn, agus gur cuireadh in iUl don eagrai
go gcaithfi “ldithreacha agus leagan amach na

In the Council’s first response to the investigation,

it advised that it received notice from the race
organisers on 2 March 2015 asking it to take the race
course into account when planning road works. The
Council said no application was made to it requesting
permission to erect signs, although it was mentioned
in the notice that a local information campaign would
take place.

The Council explained that applicants who request
permission to erect signs for an event are informed
that all signage erected in Gaeltacht areas must be
in Irish or in picture format.

The Council had this much to say in relation to the
particular sign about which a complaint was made:

“When the Council found out about the sign,
arrangements were made at local level to remove
the sign, within the resources available to it,
but the sign was removed before the Council
managed to do so.” (Trans.)

The Council advised that it had been in contact

with the race organisers advising them that it was
essential that contact be made with the Council to
seek permission to erect signs and that there is a
particular requirement that signs in the Gaeltacht are
in Irish only or in picture format. A copy of that letter
was provided to the investigation.

The Council informed the investigation that it was
putting together an Application Form to Permit Event
Management and that it would be a requirement for
every organiser to complete the form and submit it to
the Council for approval prior to the event.

I wrote again to the Council, which responded as
follows:

“No official application was made to organise the
race and there was no need to do so as the road
was not being closed by the Council under the
Roads Act.” (Trans.)

The Council confirmed that it had no standard system
in effect but that applicants are put in touch with the
area engineer and that in certain instances planning
permission may be required. The Council advised
that there was telephone contact with the local race
organiser on 22 April and again on 27 or 28 April,
and that the organiser was informed that “locations
and layouts of the signs must be submitted to the
Area Office before permission may be granted.”
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gcomharthai a chuir ar fail don Oifig Ceantair sul ma
d’'fhéadfai aon chead a thabhairt.” Dhearbhaigh an
Chombhairle nar tugadh cead na comharthai a bhi faoi
chaibidil san imscrudu a chur in airde.

Mheas an Chomhairle 6n eolas is fearr a bhi aici gur
le linn na seachtaine dar tus an 4 Bealtaine 2015 a
cuireadh ar an eolas i faoin gcomhartha a bhi faoi
chaibidil sa ghearan, agus gur baineadh anuas é ar
an 20 no6 an 21 Bealtaine. Thug si le fios go raibh
cas an chomhartha curtha le liosta oibre na buine
aitiula oibre nuair a bheidis sa cheantar aris agus
nuair a bheadh oibreacha eile le déanamh acu.

Nior ghlac an Chombhairle leis go raibh eilimint de
chomharthai béthair (a thagann faoin Lamhleabhar
do Chomharthai Trdachta) i gceist le roinnt de na
comharthai a cuireadh in airde.

Dhearbhaigh an Chomhairle nach raibh aon
chinneadh déanta fés i dtaca le leagan amach na
foirme larratais Ceadu Bainistiocht Imeachtai, a
bhi luaite ina céad fhreagra ar an imscruduy, na

i dtaca leis an abhar a bheadh léi. Dhearbhaigh
si, afach, go raibh coras i bhfeidhm maidir le
hiarratas ar dhunadh sealadach béithre agus go
raibh an t-eolas sin curtha faoi bhraid m'Oifige i
gcas gearan eile a bhi pléite leis an gComhairle.

Thug an Chomhairle le fios nar ghlac si leis nar
chomhlion si fo-ailt 95(2) agus 95(16) den Acht
um Thracht ar Bhéithre, 1961 agus/no fo-alt 18(1)
d’Acht na dTeangacha Oifigiula, 2003 i gcas an
chomhartha a bhi faoi chaibidil san imscrudu.

Ba é seasamh na Comhairle nar tugadh cead na
comharthai seo a chur in airde agus gurbh ionann sin
agus comharthai neamhudaraithe a bheith curtha in
airde ag gnolacht priobhaideach. Ba é dearcadh na
Combhairle gur thainig alt 71(a) d’Acht na mBaithre,
19931 gceist; baineann an t-alt sin le comharthai gan
cead an Udarais béithre a bheith curtha in airde ag
duine. Nior ghlac an Chomhairle leis go raibh aon saru
déanta aici féin ar an mir dbhartha den scéim teanga
na ar an Lamhleabhar do Chomharthai Trachta.

Ina freagra ar an dréacht-tuarascail imscrudaithe, a
bhi mar fhreagra ‘coinniollach’ agus i ag fanacht ar
shoiléirithe 6n Roinn lompair, sheas an Chomhairle
lena dearcadh nach raibh aon saru déanta aici ar na
mireanna abhartha den Acht um Thracht ar Bhoithre,
1961 na ar an ngealltanas dbhartha sa scéim teanga.

I gcas an ghealltanais ata tugtha sa scéim teanga, thug
an Chomhairle le fios gur bhain an gealltanas sin le

(Trans.) The Council confirmed that permission was
not granted to erect the signs which were the subject
of the investigation.

The Council thought, from the best information
available to it, that it was first made aware of the
sign which was the subject of the complaint during
the week commencing 4 May 2015, and that it was
removed on 20 or 21 May. It advised that the case of
the sign had been added to the local work group’s
works list for when it was to be in the area again and
had other works to do.

The Council did not accept that there was an
element of a road sign (which come under the
Traffic Signs Manual) involved in some of the
signs erected.

The Council confirmed that no decision had yet been
made in respect of the layout of the Application
Form to Permit Event Management which had been
mentioned in the first response to the investigation,
or in respect of the matter to accompany it. It
confirmed, however, that a system was in place in
respect of temporary road closures and that this
information had been submitted to my Office in
respect of another complaint which was discussd
with the Council.

The Council informed the investigation that it did not
accept that it did not fulfill subsections 95(2) and 95
(16) of the Rooad Trafic Act 1961 and/or subsection
18(1) of the Official Languages Act 2003 in respect of
the sign which was the subject of the investigation.

The position of the Council was that permission
was not granted to erect these signs and that
this equated to unauthorised signs being erected
by a private company. It was the Council’s view
that section 71(a) of the Road Traffic Act 1993,
which refers to signs being erected without the
permission of the roads authority, was at issue
here. The Council did not accept that it had
breached the relevant section of the language
scheme or of the Traffic Signs Manual.

Inits response to the draft report on the investigation,
which was a ‘conditional’ reponse as it was awaiting
aresponse from the Department of Transport, the
Council stood by its view that it had not breached the
relevant sections of the Road Traffic Act 1961 nor the
relevant commitments in the language scheme.

As regards the commitment in the language
scheme, the Council advised that it was in
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coinniollacha a d'fhéadfai a chur i bhfeidhm ar iarratais
a dhéanfai chun comharthai a chur in airde. Thug an
Chombhairle le fios nach raibh “aon chumhachtai ag

an gComhairle faoin Acht céanna chun gniomh a
thogail in aghaidh comharthai a chuireann daoine no
eagraiochtai priobhaideacha in airde nach gcloionn le
Acht na dTeangacha Oifigiula 2003.”

Ba é dearcadh na Comhairle nach raibh aon rol
forfheidhmithe aici faoi Acht na dTeangacha Oifigiula
maidir le comharthai a bhi curtha in airde ag daoine
nd eagraiochtai priobhdideacha. Thug an Chomhairle
le fios go mbeadh “impleachtai shuntasacha dlithidil,
costais agus acmhainni ag baint leis” da mbeadh
mar fhionnachtain ar an imscrudu go raibh curam
den chineadl sin i gceist.

Sa bhreis ar an méid sin thug an Chomhairle le fios
gur thainig “comharthai midhleathacha atd curtha
suas ag daoine n6 eagraiochtai priobhdideacha
taobh amuigh den reachtaiocht teanga agus gur
dualgais reachtuil an Udardis Aitidil, an Udardis
Pleandla, baill tofa na Comhairle agus an tAire
Comhshaoil iad.”

Is i an Roinn lompair, Turasdireachta agus Spaoirt ata
freagrach as an Lamhleabhar do Chomharthai Trachta
lena rialaitear na cinedlacha éagsula comharthai
trachta ar bhéithre poibli. O tharla nach raibh leagan
amach an chomhartha seo ag teacht go hiomlan leis

an tsonraiocht chaighdeanach ata sa Lamhleabhar
theastaigh 6n Oifig seo comhairle na Roinne a ghlacadh
ar an dbhar chun aon amhras a sheachaint. Tar éis coip
den chomhartha a scrudu dhearbhaigh an Roinn sin
gur comharthai trdchta a bhi i gceist, de bharr nadur
agus theachtaireacht na gcomharthai sin. Thug an
Roinn le fios nach bhféadfadh an Lamhleabhar cur
sios a dhéanamh ar gach cineadl comhartha trachta a
d'fhéadfai a shamhlu. Shoiléirigh an Roinn gurb ionann
agus comhartha trachta de réir bhri an Lamhleabhair
aon chomhartha ata dirithe ar eolas trachta a thabhairt.

Eilionn na rialachain agus na hordachain faoi fho-

ailt 95(2) agus 95(16) den Acht um Thracht ar
Bhoithre, 1961 go mbeadh an leagan amach ata ar
chomharthai bothair sonraithe ag teacht le téarmai an
Ldmhleabhair agus da réir i bhformaid dhatheangach.
Leagtar an fhreagracht dhlithiuil i leith boithre poibli ar
Udarais aitiula ina bhfeidhm mar udarais boithre.

Cé gur mhaigh an Chomhairle nach raibh dualgas
reachtuil teanga & sharu sa chas seo, ghlac si leis

connection with conditions which could be imposed
on an application which could be made to erect
signs. The Council advised that it had “no powers
under the same Act to take action against signs
which people or private organisations erect that

do not adhere to the Official Languages Act 2003.”
(Trans.)

It was the Council's view that it had no
implemetation role under the Official Languages
Act in respect of signs which were erected by
people or private organisations. The Council
advised that if it was a finding of the investigation
that such a responsibility existed, that it “would
have substantial legal, cost and resource
implications.” (Trans.)

In addition to this, the Council advised that “illegal
signs which are erected by individuals or private
organisations fall outside the language legislation
and were a statutory obligation on the Local
Authority, the Planning Authority, the elected
members of the Council and the Minister for the
Environment.” (Trans.)

The Department of Transport, Tourism and Sport
has responsibility for the Traffic Signs Manual
which regulates the different types of traffic signs
on public roads. As the layout of this sign was
not in complete accordance with the standard
specification in the Manual the Office sought

the Department’s advice on the matter for the
avoidance of doubt. After examining a copy of
the sign the Department confirmed that they
were traffic signs, due to the nature and message
of the signs. The Department advised that the
Manual could not describe every single traffic
sign which could be envisaged. The Department
clarified that any sign which is focused on giving
traffic information is a sign for the purposes of
the Manual.

The regulations and orders under subsections 95(2)
and 95(16) of the Road Traffic Act 1961 require that
the layout of specified road signs is in accordance
with the terms of the Manual and as such in bilingual
format. The legal responsibility for public roads is
placed on local authorities in their function as roads
authorities.

Although the Council claimed that no statutory
language obligation was being breached in this
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go raibh saru ar alt 71(1)(a) d’Acht na mBaithre i
gceist, agus ghniomhaigh si da réir. Ach faoin am
ar glacadh céimeanna leis an scéal a réiteach bhi
an ras rite agus na comharthai bainte anuas, mar

a tugadh le fios duinn ar dtus, ag an ngndlacht
priobhaideach. Deimhniodh duinn ag trath nios
deireanai gurbh é Maor Pobail na Comhairle Contae
a bhain anuas an comhartha.

Ghlac an t-imscrudu leis nar udaraigh an Chomhairle
Contae na comharthai a cuireadh in airde. Ina dhiaidh
sin féin, nior léir go ndearnadh aon iarracht mhor dul i
ngleic leis an bhfadhb a bhi cruthaithe ag comharthai
neamhudaraithe a bheith in Gsaid. Nior léir gur
tugadh aon treoir don lucht eagraithe na comharthai
a cheartu na gur ghniomhaigh an Chomhairle féin le
luas chun an scéal a réiteach.

Bhi ceist amhdain eile & scrddu ag an imscrudy, is é

sin an mhir i scéim teanga na Comhairle i dtaca le
comharthai a éilionn cead na Comhairle lena gcur in
airde a bheith i nGaeilge i gceantair Ghaeltachta. Ghlac
meé leis, mar a duirt an Chomhairle, nar lorgaiodh

cead leis na comharthai seo a chur in airde. Thug an
gndlacht a bhii mbun an imeachta le fios ina chéad
teagmhail leis an gComhairle go mbeadh feachtas
réamhphoibliochta &8 dhéanamh ar an mbothar. De réir
aon ghnathbhri thabharfadh an méid sin le tuiscint gur
doigh go mbeadh comharthai in Usaid agus da réir sin
go bhféadfadh gealltanas na scéime teanga teacht chun
cinn, chomh maith le dualgais i leith comharthai trachta.

Tar éis dom gealltanas na scéime a mhea go
cUramach chonacthas dom go raibh cuspoir soiléir
i gceist leis an méid a bhi geallta, is é sin gur i
nGaeilge a bheadh comharthai sa Ghaeltacht a
éilionn cead na Comhairle Contae.

Nuair nar lorgaiodh an cead sin bhi sé de rogha ag an
gComhairle Contae gniomh a ghlacadh ina leith. Ta sé mar
chosaint ag an gComhairle Contae nar lorgaiodh a cead chun
na comharthai seo a chur in airde, ach bionann an comhartha
seo a fhagail ag crochadh go dti go raibh an ras bothair
féin thart, agus feidhm an chomhartha neamhudaraithe
comhlionta da bharr, agus glacadh le neamhaird a
bheith déanta ar mhir de scéim teanga na Comhairle.

Ni fhacthas dom go raibh moran de bhunus leis an
argoint a rinne an Chombhairle Contae nach bhfuil aon
chumbhachtai follasacha bronnta uirthi faoi Acht na
dTeangacha Oifigiula chun gniomh a ghlacadh i leith
comharthai priobhaideacha nach gcloionn leis an Acht sin.

instance, it accepted that there was a breach of
section 71(1)(a) of the Roads Act, and it acted
accordingly. But by the time it had taken steps to
resolve the issue, the race had been run and the signs
removed, as we were first informed, by the private
company. It was later confirmed to us that it was in
fact the Council's Community Warden who removed
the sign.

The investigation accepted that the County Council
did not authorise the signs that were erected. At the
same time it was not apparent that any major effort
was made to address the problem which had been
created by the use of non-authorised signs. It was
not clear that any direction had been given to the
organisers to correct the sign or that the Council itself
had acted with any speed to address the issue.

One other question was examined by the
investigation — the segment in the Council’s language
scheme which refers to signs which require the
permission of the Council to be erected being in

Irish in Gaeltacht areas. | accepted, as the Council
stated, that permission was not sought to erect

these signs. The company organising the event
advised the Council in its first contact that it would be
undertaking a pre-publicity campaign on the road. As
a rule, that would give one to believe that signs would
be utilised and that the commitment in the language
scheme would come into operation, as well as the
obligations in respect of traffic signs.

After weighing the scheme’s commitment carefully
it was clear to me that the commitment given had a
very definite purpose — that signs in the Gaeltacht
which required the Council’s permission would be in
Irish.

When this permission was not sought, the County
Council had a choice to act in that respect. The
Council's defence is that its permission was not
sought to erect the signs. However, the fact that
the unauthorised signs were left in place until
after the race, and had consequently fulfilled their
purpose, equated to disregarding the relevant
commitment in the language scheme.

I did not think there was much basis to the County
Council’'s argument that it has no evident powers
under the Official Languages Act to take action in
respect of private signs that do not comply with
that Act.
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| gcas abhar an imscrudaithe seo ba léir go raibh
an chumhacht agus an t-udaras ag an gCombhairle
Contae, faoi reachtaiocht abhartha eile, gniomh

a ghlacadh i leith comharthai a sharaigh an
gealltanas ata tugtha ag an gComhairle ina scéim
teanga. Is gnd don Chomhairle féin na socruithe
is mian léi a dhéanamh i gcds comharthai
neamhudraithe nd midhleathacha, biodh sin de
bharr cuinsi teanga né de bharr aon chuinsi eile.

Ghlac an t-imscrudu leis nach féidir leis an gComhairle
Contae teacht roimh chomharthai neamhudaraithe

nd midhleathacha a chuireann daoine no6 grupai
priobhaideacha in airde. Mar sin féin, i bhfeidhmit a

cuid cumhachtai mar udaras aitidil, lena n-airitear an
fheidhm mar udaras béithre, is faoin gComhairle Contae
ata sé cead a thabhairt comharthai dirithe a chur in
airde. Is ag an gComhairle freisin atd an chumhacht
agus an curam dul i ngleic le comharthai midhleathacha.

D’fhailtigh mé roimh an eolas go ndearna an
Chomhairle Contae teagmhail leis an ngndlacht
priobhaideach a bhi faoi chaibidil san imscrudu seo
agus gur chuir siar an eolas é gur ga go mbeadh

aon chomhartha eolais a chuireann sé in airde sa
Ghaeltacht i nGaeilge amhain né i bhformaid phictiuir.
Ba dhiol spéise é nar ghlac an Chomhairle an gniomh
seo no go raibh an t-imscrudu reachtuil seolta.

Ach ni miste a chur in iul don ghnélacht chomh
maith gur ga go mbeadh aon chomharthai a thugann
treoir do thracht i gcomhréir leis an Lamhleabhar

do Chomharthai Trachta agus datheangach da réir,
laistigh né lasmuigh den Ghaeltacht.

D’fhailtigh mé chomh maith roimh na céimeanna a

bhi & nglacadh ag an gComhairle le cinntiu go raibh
gndlachtai priobhaideacha ar an eolas faoina ndualgais
idtaca le comharthaiocht a chuirtear in airde i gceantar
feidhme na Comhairle. Nior mhiste liom a lua, afach,
nach mor a bheith an-soiléir i dtaca le hidirdhealt a
dhéanamh idir comharthai eolais agus comharthai
trachta. Creidim go dtacodh céras caighdeanach den
chineal seo le gndlachtai priobhaideacha tuiscint

nios fearr a fhail ar na dualgais reachtula ata le
comhlionadh agus iad ag lorg chead na Comhairle
chun comharthai a chur in airde.

Imscrudu seolta: 8 Meitheamh 2015
Tuarascail eisithe: 5 Bealtaine 2016

As regards the subject of this investigation, it was
apparent that the County Council had the power and
the authority under separate legislation to take action
in respect of signs which breached the commitment
given in its language scheme. It is a matter for the
Council iself to make whatever arrangements it

sees fit in the case of unauthorised or illegal signs,
whether due to language circumstances or any other
circumstances.

The investigation accepted that the County Council
cannot prevent people or private companies
erecting unauthorised or illegal signs. That said, it

is the responsibility of the County Council, in the
execution of its duties as local authority, which
includes its function as roads authority, to grant
permission to erect certain signs. The Council is also
the body with the power and the responsibility to
deal with illegal signs.

I welcomed the information that the County
Council had contacted the private company which
was involved in this investigation and that it was
informed that any information sign which it erects
in the Gaeltacht should be in Irish or in picture
format. It was a matter of interest that the Council
did not take this action until the investigation was
launched.

But the company should also be advised of the
requirement that any sign giving direction to traffic
should be in accordance with the Traffic Signs
Manual, and therefore bilingual, whether within or
outside the Gaeltacht.

| also welcomed the steps taken by the Council
to ensure that private companies were aware

of the obligations in relation to signage erected
in the Council’s functional area. It must be
mentioned, however, that it is essential that clear
differentiation be made between information
signs and traffic signs. | believe that a standard
system of this nature will assist private
companies in achieving a better understanding
of the statutory obligations which must be
satisfied when seeking the Council's permission
to erect signs.

Investigation launched: 8 June 2015
Report issued: 5 May 2016
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COMHAIRLE CONTAE UiBH FHAILI

Léirigh imscrudu go raibh Comhairle Contae Uibh
Fhaili ag saru na ndualgas reachtuil teanga ata
daingnithe sna Rialachdin agus sna hOrdachain

ata déanta faoi fho-ailt 95(2) agus 95(16) den Acht
um Thracht ar Bhoithre, 1961 agus sna Rialachain i
dtaca le comharthaiocht faoi fho-alt 9(1) d'’Acht na
dTeangacha Oifigiula, 2003 i gcds comharthai a bhi
in airde i gceantar feidhme na Comhairle.

Rinneadh gearain éagsula le m'Oifig maidir le husaid
na dteangacha oifigiula, Gaeilge agus Béarla, ar
chomharthai éagsula:

(1) comharthai paircedla thart ar bhaile Thulach Mhor,
comharthaiocht ar na meaisini pairceala san direamh;

(2) comhartha ag fégairt oscailt oifigivil Bhealach
na Canalach Maire.

Ta dualgais reachtula i bhfeidhm faoi Usaid na Gaeilge
ar chomharthai trachta bothair. Ta na dualgais

sin daingnithe sa Ldmhleabhar do Chomharthai
Trachta agus is achtachain iad na Rialachain agus

na hOrdachain sin chun criche fho-alt 21(f) d'Acht na
dTeangacha Oifigiula. Caithfidh Udarais bdithre na
tire cloi leis na dualgais sin.

Sa bhreis air sin ta Rialachain déanta faoi fho-alt 9(1)
d’Acht na dTeangacha Oifigitla, 2003 (I.R. 391de 2008)
a fhagann go gcaithfidh comharthai eile a bhionn curtha
in airde ag comhlacht poibli, n6 thar a gceann, a bheith i
nGaeilge nd i nGaeilge agus i mBéarla.

Bhi gach aon cheann de na dualgais seo dbhartha do
na comharthai ab abhar don imscrudu seo.

Ardaiodh ceist mar chuid den bhunghearan chomh
maith maidir le heaspa freagra ar riomhphoist a bhi
seolta ag an ngearanach chuig an gComhairle.

Toisc nar éirigh le hiarrachtai neamhfhoirmiula na
ceisteanna seo a réiteach chonacthas dom gur gha an
t-imscrudu seo a sheoladh le teacht ar fhionnachtana
agus ar mholtai sa chas.

Ina freagra ar an imscrudu, nior léirigh an Chomhairle
Contae aon tuairim i dtaca le saru a bheith déanta no
a déanambh ar dhualgais reachtula teanga.

Bhi an méid seo le rd ag an gComhairle i dtaca leis na
comharthai paircedla timpeall bhaile Thulach Mhor:
“..mar a mholadh indr riomhphost an 25 Eandir 2015, ta
tus curtha ag Comhairle Contae Uibh Fhaili clar a chur i
bhfeidhm in ionad na comharthai Pdircedla mi-oiriinacha.”

OFFALY COUNTY COUNCIL

An investigation found that Offaly County Council
was in breach of the statutory language obligation
which is confirmed in subsections 95(2) and 95(16)
of the Road Traffic Act 1961 and the statutory
language obligations confirmed in the Regulations
issued under subsection 9(1) of the Official
Languages Act 2003 in respect of signs which were
erected in the Council's functional area.

Complaints were made to my Office in respect of the
use of the official languages, Irish and English, on
various signs:

(1) Parking signs around Tullamore town, including
signage on parking machines;

(2) A sign announcing the official opening of the
Grand Canal Way.

There are statutory obligations in effect in respect

of the use of Irish on road traffic signs. Those
obligations are confirmed in the Traffic Signs Manual
and the regulations and orders are enactments

for the purposes of subsection 21(f) of the Official
Languages Act. The country’s roads authorities must
comply with those obligations.

Furthermore, there are Regulations made under
subsection 9(1) of the Official Languages Act (S.I. 391
of 2008) which state that a public body has a duty to
ensure that signs erected by it, or on its behalf, are in
Irish or bilingual.

Each of these obligations were relevant to the
signage which was the subject of this investigation.

A question regarding the lack of response in relation
to an email sent by the complainant to the Council
was also raised as part of the original complaint.

As informal efforts did not succeed in resolving the
issue, it was apparent to me that | had no other option
but to launch an investigation to make findings and
recommendations in the case.

The Council did not offer an opinion in relation to the
breach of the statutory language obligations in its
response to the investigation.

In connection with the parking signs around
Tullamore town, the Council stated:

“..as proposed in our email of 25 January 2015,
Offaly County Council has begun a programme to
replace unsuitable parking signs.” (Trans.)
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Thug an Chomhairle le fios don imscrudu go raibh i
gceist aici dul i ngleic le ceist an chomhartha a bhain
le hoscailt oifigivil na Canalach tri chomhartha a chur
ina ait a bheadh i gcomhréir leis na Rialachain.

Cuireadh in il don imscrudu gur cuireadh na
comharthai sealadacha a bhi le feiceail sna
grianghraif in airde “ar iarratas an Chomhlachais
Trdchtdla aitiuil, ag fogairt an comhaontu go

bhfuil an chéad 15 néiméad Pdircedla saor in aisce.
Cuireadh na comharthai suas mar chuid d'fheachtais
an Chombhlachais Trdchtdla um Nollaig chun muintir
na hdite a spreagadh le siopaddireacht i Lar Bhaile
an Tulaigh Mhéir.”

Thuairisc an Chomhairle nach raibh aon taifead aici ar litir
6n ngearanach. Mar mhiniu air sin thug si le fios go bhfuil
srianta i bhfeidhm i gcéras riomhphoist na Comhairle a
chuireann bac ar r-phost ina mbionn grianghraif leabaithe
agus a thagann 6 sheoladh r-phoist neamhaitheanta.
Mheas an Chomhairle nar seachadadh an r-phost chuig
ball foirne ar bith de chuid na heagraiochta.

Mar fhreagra ar an dréacht-tuarascail imscrudaithe a
leagadh faoi bhraid na Comhairle, ghlac si leithscéal
as an moill a bhi le riomhphost a fhreagairt, agus
duirt gur thug si aird ar an méid a bhi raite sa dréacht
i dtaca le heaspa céras cui a bheith in it ag an
gComhairle chun plé le geardin én Oifig seo agus 6
dhaoine den phobal. Duirt an Chomhairle go raibh
coras curtha i bhfeidhm chun aghaidh a thabhairt ar
an tsaincheist sin. Maidir le ceist na comharthaiochta,
thug an Chombhairle le fios go ndearnadh “solathar
sa Bhuiséad don bhliain 2017 le go mbeimis in

ann leanuint den chldr le haghaidh na Comharthai
Pdircedala neamhchomhliontacha a athsholathar.”

Cé nach nduirt an Chombhairle Contae go soiléir ina
freagra go raibh dualgais reachtula teanga a saru
aiciigcas na gcomharthai seo, bhi sé le tuiscint 6
na socruithe a bhi a mbeartu leis na comharthaia
cheartu gur glacadh leis nach raibh siad i gcomhréir
leis an reachtaiocht chui.

Thainig ceist shuntasach chun tosaigh mar chuid
den imscrudu seo nar mhér aghaidh a thabhairt
uirthi. Ba léir 6n bhfreagra a cuireadh ar fail

don imscrudu nach raibh céras cui in dit ag an
gComhairle chun plé le gearain a chuireann an Oifig
seo (né go deimhin, daoine den phobal) ina lathair,
agus nach raibh an Chomhairle ag dul i ngleic le
dualgais reachtula da réir.

The Council informed the investigation that it
planned to tackle the issue regarding the sign at the
official opening of the Canal by replacing it with a
sign that was in accordance with the Regulations.

The investigation was informed that the temporary
signs, that were visible in the photographs, were
erected “at the request of the local Chamber of
Commerce, to convey the agreement that parking
was free for the first 15 minutes. These signs were
erected as part of a Christmas campaign by the
Chamber of Commerce to encourage the local
community to shop in Tullamore Town Centre.”
(Trans.)

The Council reported that it had no record of a
letter from the complainant. It explained that its
email system restricts emails containing embedded
photographs coming from an unrecognised email
address. The Council believed that the email

was not delivered to any member of staff in the
organisation.

In response to the draft report which was
submitted to the Council, it apologised for the
delay in replying to the email, and stated that it
had noted the point made in the report regarding
the lack of an appropriate system in place by the
Council to deal with complaints from this Office
and from members of the public. The Council
stated that a system had been put in place to
address this issue. In relation to the signage,

the Council indicated that “a provision has been
made in the budget for 2017 which will allow us
to continue with the programme to replace non-
compliant parking signs.” (Trans.)

Although the County Council did not admit in its
response that it was in breach of the statutory
language obligations in respect of these signs, it

was evident, from the proposed arrangements to
correct the signage, that is accepted that it was not in
accordance with the appropriate legislation.

A significant issue was identified as part of this
investigation which needed to be addressed. It was
apparent from the response that was provided to
the investigation that the Council did not have an
appropriate system in place to deal with complaints
that this Office (or indeed members of the public)
brought to its attention, and that the Council was
failing to tackle statutory obligations accordingly.
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Ta& coras reachtuil curtha in ait ag an Oireachtas

le treoir shoiléir a thabhairt d'Udarais boithre na

tire maidir le comharthaiocht trachta, agus ta a
mhacasamhail déanta i gcas comharthaiocht eile faoi
Acht na dTeangacha Oifigiula, 2003. Sa chas nach
leantar an treoir sin, agus go gcuirtear eolas faoin
easpa géilliulachta faoi bhraid an chomhlachta phoibli,
ba chdir go mbeadh céras i bhfeidhm le cinntit go
ngabhfaiingleic leis an bhfailli. Thug an Chombhairle le
fios ina freagra ar an dréacht-tuarascail go bhfuil céras
curtha i bhfeidhm aici chun aghaidh a thabhairt ar an
tsaincheist sin. D'fhailtigh mé roimh an dearbh sin.

D'ardaigh m'Oifig ceist na gcomharthai paircedla

leis an gComhairle den chéad uair i mi Dheireadh
Fémhair na bliana 2014. Thug an Chombhairle le fios
ag an am go mbeadh na comharthai seo ceartaithe
chomh luath agus ab fhéidir sa bhliain 2015. B'abhar
imni dom é go raibh orm dul i muinin imscrudu

chun freagra a fhail dn gComhairle i dtaca leis na
comharthai seo nuair a thainig sé chun solais de
bharr gearan eile in Aibrean 2016 nach raibh beart
déanta ag an gComhairle de réir a briathair. Udar
dioma freisin nach raibh an Chomhairle sasta
spriocdhata a chur go féill leis an obair seo, mar ba
léir 6n gcéad fhreagra ar an imscrudy, a thug le fios
gur “mhaith le Comhairle Contae Uibh Fhaili a chur
in iul go mbeidh an cldr athsholdthair comharthai
Pdircedla ag dul ar aghaidh de réir mar a cheadaionn
cisti, ar bhonn faille.” Nifhéadfainn, mar Choimisinéir
Teanga, glacadh le cur chuige coinniollach mar sin
chun comharthai neamhghéilliula a chur ina gceart.

Maidir le ceist comharthai airithe a bheith curtha in airde go
sealadach ar iarratas én gComhlachas Trachtala idTulach
Mhor, nior mhér dom a chur ar a suile don Chomhairle
nach bhfuil aon dioldine i gceist i gcas comharthai
sealadacha agus go bhfuil dualgas criochnuil i gceist
faoin reachtaiocht i gcds aon chomhartha a chuireann
comhlacht poibli in airde in aon suiomh, beag beann ar cé a
rinne iarratas ar an gComhairle iad a chur in airde.

Ba chuis imni dom an grianghraf a cuireadh ar fail
leis an bhfreagra ar an imscrudu, a léirigh botuin 6
thaobh na Gaeilge de ar chomhartha nua amhain a
raibh sé beartaithe é a chur in airde ar fud an bhaile.
Cuireadh an méid sin in iul don Chomhairle Contae.

Ba chuis mhishastachta a bhi ann dom freisin go
dtégfadh sé nach mor dha bhliain ar an gCombhairle
a chur in iul don Oifig seo nach bhfuair siriamh an
bunghearan a sheol an gearadnach chuici ar an 29
Mean Fémhair 2014, agus nar ghniomhaigh si de

The Oireachtas has a statutory system in place
to provide clear guidance to the country’s roads
authorities in relation to traffic signs, and the
same has been done in relation to other signage
under the Official Languages Act 2003. In the
event that the guidelines are not followed, and
the public body is made aware of the non-
compliance, a system should be put in place to
address the issue. In response to the draft report
the Council has said that a system has been put
in place to deal with the matter. | welcomed this
confirmation.

My Office raised the issue of parking signs with
the Council for the first time in October 2014. The
Council informed us at the time that the signage
would be corrected as early as possible in 2015. It
was a matter of some concern to me that | had to
undertake an investigation to receive a response
from the Council in respect of these signs when

it came to light due to other complaints made in
April 2016 that the Council had not delivered on its
promise. | was also disappointed that the Council
would not provide a deadline in relation to this
work, as was clear from the first response to the
investigation, which indicated that “Offaly County
Council would like to advise that the programme
for replacing parking signs will go ahead, in
accordance with opportunity, when funding
allows.” (Trans.) As Coimisinéir Teanga, | could not
accept this approach in relation to rectifying non-
compliant signage.

On the matter of temporary signage being erected
at the request of the Chamber of Commerce in
Tullamore, | explained to the Council that there
was no exemption in relation to temporary signage
and that the same regulations apply to any
signage erected by public bodies at any location,
regardless of who requests the Council to erect the
signs.

The photograph provided with the reply to the
investigation was a matter of concern to me as it
revealed errors in the Irish text in a proposed new
sign which was to be erected throughout the town.
The County Council was made aware of this.

It was also of concern to me that it had taken the
Council almost two years to inform the Office that
it never received the original complaint sent by the
complainant on 29 September 2014, and that it
had failed to act upon the reminder he sent it on 9
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bhun an mheabhruchain a sheol sé chucu ar an 9

Samhain 2014, agus ar seoladh céip de chuig m'Oifig.

Maidir le dearbhu michruinn a bheith faighte ag
m'Oifig roimhe seo go gceartofai comharthai chomh
luath agus a d'fhéadfai sa bhliain 2015, mheabhraigh
mé don Chombhairle gur oifig reachtuil de chuid an
Stait i an Oifig seo agus nach bhfuil sé inghlactha go
gcaithfi [éi ar an mbealach sin.

Bheinn ag suil, de thoradh an imscrudaithe, go
gcuirfi céras i bhfeidhm a chinnteodh go ngabhfar i
ngleic mar is céir le geardin 6n Oifig seo né 6 dhuine
den phobal i dtaca le comharthaiocht atad in airde i
gceantar feidhme na Comhairle.

Imscradu seolta: 24 Lunasa 2016
Tuarascail eisithe: 9 Nollaig 2016

November 2014, a copy of which was also sent to this
Office.

In relation to the inaccurate promise that was made
to this Office earlier that the signage would be
corrected as soon as possible in 2015, | reminded
the Council that this Office is a statutory office of
the State and that treating it in this manner was not
acceptable.

I would expect, as a result of the investigation, that
a system be put in place to ensure that complaints
from this Office or from a member of the public in
relation to signage erected in the functional area of
the Council are dealt with appropriately.

Investigation launched: 24 August 2016
Report issued: 9 December 2016
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CURSAI
AIRGEADAIS

FINANCIAL
MATTERS

Cuireadh buiséad €670,000 ar fail don Oifig don
bhliain 2016 agus tarraingiodh anuas €667,481den
airgead sin.

Ta rditis airgeadais na hOifige don bhliain 2016
ullmhaithe don Ard-Reachtaire Cuntas agus Ciste
lena n-iniuchadh de réir fho-alt 8(2) den Dara
Sceideal d’Acht na dTeangacha Oifigiula, 2003.

A luaithe agus is féidir tar éis an iniuchta, déanfaidh
an Coimisinéir Teanga coip de na cuntais sin, nd

de cibé sleachta as na cuntais sin a shonroidh an
tAire Ealaion, Oidhreachta, Gnéthai Réigiunacha,
Tuaithe agus Gaeltachta, mar aon le tuarascail an
Ard-Reachtaire Cuntas agus Ciste maidir leis na
cuntais, a chur i lathair an Aire. Beidh coipeanna

de na doiciméid sin & leagan faoi bhraid Thithe

an Oireachtais ag an Aire. Foilseofar freisin iad ar
shuiomh gréasain na hQOifige seo.

[OCAIOCHTAI PRASA

| gcomhréir le cinnti Rialtais a rinneadh ar an

2 agus an 8 Marta 2011, leagadh dualgas ar
eagraiochtai stait corais chui a fheidhmiu ionas
go n-iocfai sonraisc bhaili laistigh de 15 & 6n data
a fhaightear iad. Ta dualgas ar eagraiochtai stait
chomh maith tuairisc raithitil maidir leis an abhar
seo a fhoilsiu ar a suiomh gréasain.

A budget of €670,000 was provided for my
Office for 2016 and €667,481 of that money was
drawn down.

The financial statements of the Office for 2016 have
been prepared for audit by the Comptroller and Auditor
General in accordance with subsection 8(2) of the
Second Schedule of the Official Languages Act 2003.

As soon as possible after the audit, a copy of those
accounts or of such extracts from those accounts
as the Minister for Arts, Heritage, Regional,

Rural and Gaeltacht Affairs may specify shall

be presented to the Minister together with the
report of the Comptroller and Auditor General on
the accounts. Copies of those documents shall

be laid before the Houses of the Oireachtas by

the Minister. They will also be published on this
Office’s website.

PROMPT PAYMENTS

In accordance with Government decisions made on
the 2nd and 8th of March 2011, public bodies are
required to have appropriate systems in place to
ensure that valid invoices are paid within 15 days
from the date they are received. Public bodies are
also required to publish a quarterly report on this
matter on their websites.
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Tuairisc ar iocaiochtai Prasa
Prompt Payments Report

Tréimhse Cludaithe: 1 Eanair — 31 Nollaig 2016
Period Covered: 1January — 31 December 2016

Sonrai Uimhir Luach (€) Céatadan (%) de lion iomlan
Details Number Value (€) nan-iocaiochtaiarinneadh
Percentage (%) of total

number of payments made

Lion na n-iocaiochtai a rinneadh laistigh de 15 (& 215 172,203 94%

Number of payments made within 15 days

Lion na n-iocaiochtai a rinneadh laistigh de thréimhse idir 12 18,349 5%

16 1a agus 30 &

Number of payments made within 16 days to 30 days

Lion na n-iocaiochtai a rinneadh sa bhreis ar 30 la 2 393 1%

Number of payments made in excess of 30 days

Lion iomlan na n-iocaiochtai sa tréimhse 229 190,945 100%

Total number of payments made in the period

*Sonraisc faoi dhiospoid
*Disputed Invoices

Ni bhaineann
N/A

*Sonraisc a fuarthas i rith na tréimhse agus a bhi fés faoi dhiospéid ag deireadh na tréimhse tuairiscithe.

*Invoices received during the period and still under dispute at the end of the reporting period
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Ta an t-eolas seo a leanas a thabhairt i gcomhréir
le fordlacha I.R. 542 de 2009.

FORBHREATHNU AR USAID FUINNIMH
SA BHLIAIN 2016

Baineann iomlan an fhuinnimh le leictreachas

a Usaideann Oifig an Choimisinéara Teanga i
bhfoirgneamh na hOifige sa Spidéal, Co. na Gaillimhe.
Cuimsionn sé sin an fuinneamh a Usaidtear i
gcomhair théamh agus aeru an fhoirgnimh, téamh
uisce, soilse agus trealamh oifige.

Sa bhliain 2016, d’usaid Oifig an Choimisinéara
Teanga 62.13 MWh leictreachais. Is ionann sin agus
laghdu 6% ar Usaid na bliana 2016 (66.22 MWh).

GNiIOMHARTHA A RINNEADH IN 2016
Leanadh de na beartais a bunaiodh cheana:
féachtar chuige go muchtar fearais oifige nuair
nach mbionn ga leo agus deimhnitear ag deireadh
an lae oibre go bhfuil gach fearas muchta don
oiche agus nuair nach mbitear san oifig. Cuirtear
usaid fuinnimh san direamh mar chritéar nuair a
bhionn trealamh leictreonach a roghnu don oifig né
tairiscinti ar threalamh a meas.

GNiIOMHARTHA ATA BEARTAITHE
DO 2017

Leanfar de na beartais sabhala fuinnimh
ata tionscanta cheana féin agus déanfar
monatdireacht rialta ar Usaid leictreachais i
gcaitheamh na bliana 2017.

The following information is provided in accordance
with the provisions of S.I. 542 of 2009.

OVERVIEW OF ENERGY USAGE IN 2016
The use of electricity in the office building in An
Spidéal, Co. Galway constitutes the total energy
consumption of the Office of An Coimisinéir
Teanga. This includes the heating and aeration of
the building, water heating, lighting and the use of
office equipment.

In 2016, the Office of An Coimisinéir Teanga
consumed 62.13 MWh of electricity. This constituted
a decrease of 6% in comparison to 2016 (66.22
MWh).

ACTIONS TAKENIN 2016

The established energy-saving practices were
continued: ensuring that all equipment is turned

off when not in use and examining the office at the
end of every working day to ensure that lights and
equipment are switched off overnight and when the
building is not occupied. Energy consumption is
used as a criterion in choosing electronic equipment
and in evaluating tenders for equipment.

ACTIONS PLANNED FOR 2017

The Office will continue the energy-saving
policies already initiated and it is intended to
monitor electricity consumption on a regular
basis during 2017.
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NOCHTADH PROTECTED
COSANTA DISCLOSURE

Ta an t-eolas seo a leanas a thabhairt i gcomhréir The following information is provided in
le halt 22(1) den Acht um Nochtadh Cosanta, 2014. accordance with section 22(1) of the Protected

Ni dhearnadh aon nochtadh cosanta le hOifig an Disclosures Act 2014

Choimisinéara Teanga le linn na bliana 2016. No protected disclosures were made to the Office
of An Coimisinéir Teanga during 2016.
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FOIREANN AGUS SONRA| TEAGMHALA
STAFF AND CONTACT DETAILS

FOIREANN / STAFF

An Coimisinéir Teanga

Ronan O Domhnaill

Stiarthéir
Director

Colm O Coisdealbha

Bainisteoir Imscruduithe
Investigations Manager

Orla de Burca

Bainisteoir Cumarsaide
Communications Manager

Foluntas

Bainisteoir Géilliulachta
Compliance Manager

Eamonn O Broithe

Ardoifigeach Feidhmiuchain
Higher Executive Officer

Eileen Seoighe

Oifigeach Feidhmiuchain
Executive Officer

Néirin Sheoige

Oifigeach Cléireachais
Clerical Officer

Deirdre Nic Dhonncha

SONRAI TEAGMHALA / CONTACT DETAILS

Is féidir teagmhail a dhéanamh leis an Oifig trid an bpost, le riomhphost né ar an teileafén, mar seo a leanas:
This Office may be contacted by post, email or telephone, as follows:

Post An Coimisinéir Teanga,

Post: An Spidéal, Gaillimh, Eire H91 VK23.
Fon 091-504 006

Phone:

Riomhphost eolas@coimisineir.ie

Email:

Suiomh Gréasain
Website:

www.coimisineir.ie

Twitter

@ceartateanga

Is é an leagan Gaeilge buntéacs na Tuarascala seo.

The Irish language version is the original text of this Report.
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AGUISIN APPENDIX

Scéimeanna daingnithe faoi dheireadh 2016 / Schemes confirmed by the end of 2016

Tosach feidhme na scéime
teanga is deireanai
Commencement date of most
recent language scheme

Ainm an Chomhlachta Phoibli Name of Public Body

SCEIM 1

SCHEME 1

An Chombhairle Ealaion Arts Council 01/07/2005
Feidhmeannacht na Seirbhise Slainte, Health Service Executive, 01/09/2005
Limistéar an larthair Western Area
Ollscoil Chathair Bhaile Atha Cliath Dublin City University 03/04/2006
An Roinn Dli agus Cirt agus Comhionannais Department of Justice and Equality 30/06/2006
Combhairle Contae na Mi Meath County Council 01/09/2006
An Roinn Gnéthai Eachtracha agus Tradala Department of Foreign Affairs and Trade 01/12/2006
Colaiste na hOllscoile, Corcaigh University College, Cork 01/12/2006
Combhairle Contae Liatroma Leitrim County Council 01/01/2007
An tUdaras Clardichain Maoine Property Registration Authority 02/04/2007
Coimisiun Forbartha an larthair Western Development Commission 10/04/2007
An Roinn lompair, Turasoéireachta agus Spdéirt : Department of Transport, Tourism and 30/04/2007
Sport
Combhairle Contae Dhun Laoghaire-Rath an Dun Laoghaire-Rathdown County 01/07/2007
Duin Council
Combhairle Contae an Chlair Clare County Council 20/08/2007
Combhairle Contae Chorcai Cork County Council 01/10/2007
Combhairle Contae Ros Comain Roscommon County Council 01/10/2007
Combhairle Cathrach Chorcai Cork City Council 31/10/2007
An Phriomh-Qifig Staidrimh Central Statistics Office 05/11/2007
Combhairle Contae LU Louth County Council 20/11/2007
Teagasc Teagasc 01/01/2008
Combhairle Contae Mhuineachain Monaghan County Council 01/06/2008
An tUdaras um Ard-Oideachas Higher Education Authority 01/06/2008
Comhairle Contae an Longfoirt Longford County Council 01/07/2008
An Bord um Fhaisnéis do Shaoranaigh Citizens Information Board 04/07/2008
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Oifig an Stiurthéra um Fhorfheidhmiu Office of the Director of Corporate 14/07/2008
Corparaideach Enforcement
Combhairle Contae Chill Dara Kildare County Council 08/09/2008
Combhairle Contae Cheatharlach Carlow County Council 01/10/2008
Oifig an Ard-Reachtaire Cuntas agus Ciste Office of the Comptroller and Auditor 19/01/2009
General
An Binse Comhionannais Equality Tribunal 01/02/2009
Bord Scanndn na hEireann Irish Film Board 27/04/2009
Combhairle Contae Chill Mhantain Wicklow County Council 25/05/2009
Combhairle Contae an Chabhéain Cavan County Council 04/08/2009
Combhairle Contae Laoise Laois County Council 01/12/2009
Combhairle Contae Loch Garman Wexford County Council 11/01/2010
Combhairle Contae Shligigh Sligo County Council 28/07/2010
Instititid Teicneolaiochta Bhaile Atha Cliath Dublin Institute of Technology 22/05/2012
Seirbhis Thithe an Oireachtais Houses of the Oireachtas Service 31/07/2012
Udaras Aerfort Bhaile Atha Cliath Dublin Airport Authority 26/08/2013
An Roinn Leanai agus Gnéthai Oige Department of Children and Youth Affairs 14/10/2013
InstitiGiid Teicneolaiochta Bhaile Atha Luain Athlone Institute of Technology 21/10/2013
An Bord Bia An Bord Bia 27/01/2014
Udaras Aerfort na Sionna Shannon Airport Authority 28/04/2014
An Ghniomhaireacht Bainistiochta Rialtais Local Government Management 07/07/2014
Aitiuil Agency
Bonneagar lompair Eireann Transport Infrastructure Ireland 14/07/2014
Institidid Teicneolaiochta Phort Lairge Waterford Institute of Technology 06/10/2014
Suirbhéireacht Ordanais Eireann Ordnance Survey Ireland 08/12/2014
Bord Oideachais agus Oiliuna na Gaillimhe Galway and Roscommon Education 09/02/2015
agus Ros Comain and Training Board
Institivid Teicneolaiochta Shligigh Institute of Technology Sligo 16/02/2015
Comhairle Cathrach agus Contae Luimnigh Limerick City and County Council 18/05/2015
Comhairle Cathrach agus Contae Phort Lairge : Waterford City and County Council 02/06/2015
Raidio Teilifis Eireann RTE 01/09/2015
An Post An Post 21/09/2015
Institivid Teicneolaiochta Thamhlachta Institute of Technology Tallaght 28/09/2015
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An Roinn Caiteachais Phoibli agus
Athchoirithe

Department of Public Expenditure and
Reform

21/10/2015

Bord Oideachais agus Oiliuna Lu agus naMi  : Louth and Meath Education and 07/12/2015
Training Board

Bord Oideachais agus Oiliuna Chorcai Cork Education and Training Board 08/02/2016
Bord Oideachais agus Oiliina Chiarrai Kerry Education and Training Board 14/03/2016
An tUdaras Naisiunta lompair National Transport Authority 02/08/2016
An Coimisiun um Rialail Eitliochta Commission for Aviation Regulation 08/08/2016
Bord Oideachais agus Oiliuna Laoise agus Laois and Offaly Education Training 15/08/2016
Uibh Fhaili Board

Bord Oideachais agus Oiliina Thiobraid Tipperary Education and Training 01/09/2016
Arann Board

Coimisiun na Scruduithe Stait State Examinations Commission 22/9/2016
An Ghniomhaireacht um Chaomhnu Environmental Protection Agency 01/12/2016

Comhshaoil

Oifig an Choimisitin um Cheapachéain Office of the Commission for Public 11/05/2009
Seirbhise Poibli Service Appointments

Ollscoil Luimnigh University of Limerick 29/12/2009
Colaiste Oideachais Eaglais na hEireann Church of Ireland College of Education 07/08/2012
An Crannchur Naisiunta National Lottery 13/08/2012
Ollscoil na hEireann, Gaillimh National University of Ireland, Galway 23/10/2012
Oifig an Uachtarain Office of the President 28/01/2013
Instititid Teicneolaiochta na Gaillimhe — Galway — Mayo Institute of Technology 22/04/2013
Maigh Eo

Oifig na gCoimisinéiri loncaim Office of the Revenue Commissioners 04/06/2013
An tSeirbhis um Cheapachain Phoibli The Public Appointments Service 22/07/2013
Bord Solathair an Leictreachais Electricity Supply Board 26/08/2013
Gailearai Naisiunta na hEireann National Gallery of Ireland 16/09/2013
An Coimisiun Reifrinn Referendum Commission 11/10/2013
Combhairle Contae Chill Chainnigh Kilkenny County Council 08/11/2013
Colaiste na Triondide, Baile Atha Cliath Trinity College, Dublin 18/11/2013
An tSeirbhis Chuirteanna Courts Service 31/12/2013
An Roinn Cumarsaide, Gniomhaithe ar son na : Department of Communication, 05/03/2014
hAeraide agus Comhshaoil. Climate Action and Environment

Oifig na nOibreacha Poibli Office of Public Works 05/03/2014
Comhairle Contae na Gaillimhe Galway County Council 06/05/2014
Leabharlann Chester Beatty Chester Beatty Library 16/06/2014
Ollscoil na hEireann, M4 Nuad National University of Ireland, Maynooth 23/06/2014
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Instititid Teicneolaiochta Dhun Dealgan

Dundalk Institute of Technology

08/08/2014

An Bord um Chdnamh Dlithiuil Legal Aid Board 11/08/2014
Foras na Mara Marine Institute 06/10/2014
An Roinn Airgeadais Department of Finance 27/10/2014
An Roinn Slainte Department of Health 02/02/2015
Combhairle Contae Fhine Gall Fingal County Council 09/02/2015
Institidid Teicneolaiochta Thra Li Institute of Technology Tralee 09/02/2015
An Roinn Coimirce Séisialai Department of Social Protection 16/03/2015
An Foras Riarachain (IPA) Institute of Public Administration 18/05/2015
Comhairle Contae Mhaigh Eo Mayo County Council 21/09/2015
An Oifig um Chlaru Cuideachtai Companies Registration Office 28/09/2015
An Roinn Post, Fiontar agus Nualaiochta Department of Jobs, Enterprise and 28/09/2015
Innovation

Comhairle Cathrach Bhaile Atha Cliath Dublin City Council 02/11/2015
Banc Ceannais na hEireann Central Bank of Ireland 18/01/2016
Combhairle Contae na hlarmhi Westmeath County Council 29/02/2016
An Roinn Ealaion, Oidhreachta, Gnéthai Department of Arts, Heritage, 12/05/2016
Reigiunacha, Tuaithe agus Gaeltachta Regional, Rural and Gaeltacht Affairs

An Garda Siochana An Garda Siochana 08/08/2016
An Roinn Talmhaiochta, Bia agus Mara Department of Agriculture, Food and 24/10/2016

the Marine
Udaras Craolachain na hEireann Broadcasting Authority of Ireland 24/10/2016

An Roinr) Tithiochta, Pleanala, Pobail agus Department of Housing, Planning, 18/09/2013
Rialtais Aitiuil Community and Local Government
Oifig an Stidrthora lonchuiseamh Poibli Office of the Director of Public 20/01/2014
Prosecutions
Combhairle Contae Dhuin na nGall Donegal County Council 24/02/2014
An Roinn Cosanta Department of Defence 03/03/2014
Oglaigh na hEireann Defence Forces 21/04/2014
Combhairle Contae Chiarrai Kerry County Council 09/06/2014
Oifig an Choimisinéara Cosanta Sonrai Office of the Data Protection 06/10/2014
Commissioner
Oifig an Ard-Aighne Office of the Attorney General 15/06/2015
An Bord Pleanala An Bord Pleanala 05/10/2015
Instititid Teicneolaiochta Leitir Ceanainn Letterkenny Institute of Technology 12/10/2015
Roinn an Taoisigh Department of the Taoiseach 29/02/2016
Oifig an Ombudsman agus Oifig an Office of the Ombudsman and the 29/02/2016
Choimisinéara Faisnéise Office of the Information Commissioner
Combhairle Cathrach na Gaillimhe Galway City Council 15/08/2016
Combhairle Contae Atha Cliath Theas South Dublin County Council 17/10/2016
An Roinn Oideachais agus Scileanna The Department of Education and Skills 24/10/2016
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Dréachtscéimeanna le daingniu / Draft Schemes to be confirmed
An Chéad Scéim / First Scheme

Tréimhse (Blianta) 6
Dhata an Fhogra

Data an Fhogra

Ainm an Chomhlachta Phoibli Name of Public Body Date Notice Period (Years) Elapsed
Issued from Date of Notice

An Ceolaras Naisiunta National Concert Hall 21/09/2006 10.3
Amharclann na Mainistreach Abbey Theatre 21/09/2006 10.3
Leabharlann Naisiinta na hEireann : National Library of Ireland 27/09/2006 10.3
Ard-Mhusaem na hEireann National Museum of Ireland 27/09/2006 10.3
An Chomhairle Oidhreachta Heritage Council 27/09/2006 10.3
Combhairle Contae Uibh Fhaili Offaly County Council 10/06/2007 9.6
Feidhmeannacht na Seirbhise Slainte: Health Service Executive 10/06/2007 9.6
An Colaiste Ollscoile, Baile Atha Cliath : University College Dublin 10/02/2009 79
Institivid Teicneolaiochta Chorcai Cork Institute of Technology 10/02/2009 79
Céras lompair Eireann CIE 14/09/2012 4.3
Udaras Aerfort Chorcai Cork Airport Authority 14/09/2012 4.3
Bord na Ména Bord na Ména 14/09/2012 43
Ervia Ervia 14/09/2012 4.3
Bord lascaigh Mhara Bord lascaigh Mhara 14/09/2012 43
Fiontraiocht Eireann Enterprise Ireland 14/09/2012 4.3
G.F.T.Eireann (IDA) I.D.A. Ireland 14/09/2012 43
Coillte Coillte 14/09/2012 43
Failte Ireland — An tUdaras Failte Ireland — National 14/09/2012 4.3
Naisiunta Forbartha Turasdireachta | Tourism Development Authority
Bord Oideachais agus Oiliuna an Cavan and Monaghan Education :  22/08/2013 34
Chabhain agus Mhuineachain & Training Board
Bord Oideachais agus Oiliina an Longford and Westmeath 22/08/2013 34
Longfoirt agus na hlarmhi Education and Training Board
Bord Oideachais agus Oiliuna Bhaile : Dublin and Dun Laoghaire 22/08/2013 34
Atha Cliath agus Dhun Laoghaire Education and Training Board
Bord Oideachais agus Oiliuna City of Dublin Education 22/08/2013 34
Chathair Bhaile Atha Cliath Training Board
Bord Oideachais agus Oiliuna Chill : Kildare and Wicklow Education 22/08/2013 34
Dara agus Chill Mhantain Training Board
Bord Oideachais agus Oiliuna Cill Kilkenny and Carlow Education 22/08/2013 34
Chainnigh agus Cheatharlach and Training Board
Bord Oideachais agus Oiliuna Dhun : Donegal Education and Training 22/08/2013 34
na nGall Board
Bord Oideachais agus Oilitna Limerick and Clare Education 22/08/2013 34

Luimnigh agus an Chlair

and Training Board
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Bord Oideachais agus QOiliuna Mayo, Sligo and Leitrim 22/08/2013 34

Mhaigh Eo, Shligigh agus Liatroma : Education and Training Board

Bord Oideachais agus Oiliina Phort : Waterford and Wexford 22/08/2013 34

Lairge agus Loch Garman Education and Training Board

Combhairle Contae Thiobraid Arann : Tipperary County Council 03/11/2014 2.2

Udaras Fuinnimh Inmharthanana : Sustainable Energy Authority of |  28/05/2015 1.6

hEireann Ireland

An Chartlann Naisiunta National Archives 22/06/2015 15

Udaréas Uchtala na hEireann Adoption Authority of Ireland 22/06/2015 1.5

An Coimisiiin um Chaighdedin in Standards in Public Office 22/06/2015 1.5

Oifigi Poibli Commission

An tUdaras Rialéla Carthanas Charities Regulatory Authority 22/06/2015 1.5

An Binse Achomhairc Fostaiochta : Employment Appeals Tribunal 22/06/2015 1.5

An tUdaras Arachais Slainte Health Insurance Authority 22/06/2015 1.5

Seirbhis Phriosuin na hEireann Irish Prison Service 22/06/2015 1.5

An Chomhairle Spoirt Irish Sports Council 22/06/2015 15

Oifig an Phriomh-Dhochtura Office of the Chief Medical 22/06/2015 1.5

Oifigiuil don Statseirbhis Officer for the Civil Service

An tSeirbhis Phromhaidh Probation Service 22/06/2015 1.5

Institidid Teicneolaiochta Institute of Technology Carlow 22/06/2015 1.5

Cheatharlach

Instititiid Teicneolaiochta Luimnigh : Limerick Institute of Technology : 22/06/2015 1.5

lascach Intire Eireann Inland Fisheries Ireland 22/06/2015 1.5

An tOmbudsman do Leanai Ombudsman for Children 22/06/2015 1.5

An Coimisidn um lomaiocht agus Competition and Consumer 22/06/2015 1.5

Cosaint Tomhaltéiri Protection Authority

Seirbhisi Eolais an Rialtais Government Information Services :  22/06/2015 1.5

An tUdaras Slainte agus Health and Safety Authority 22/06/2015 1.5

Sabhailteachta

Oifig na gCoimisinéiri um Office of the Appeal 22/06/2015 1.5

Athchombhairc chun criocha na Commissioners for the purposes

nAchtanna Canach of the Tax Acts

Tusla — An Ghniomhaireacht um Tusla — Child and Family 22/06/2015 1.5

Leanai agus Teaghlaigh Support Agency

An Ghniomhaireacht Tithiochta Housing Agency 22/06/2015 1.5

An Coimisiun um Rialail Commission for 22/06/2015 15

Cumarsaide Communications Regulation

An Coimisitn um Rialdil Fuinnimh : Commission for Energy 22/06/2015 1.5
Regulation

Udaras Sabhailteachta Bia na Food Safety Authority of Ireland : 22/06/2015 1.5

hEireann

An tUdaras Naisiinta Michumais National Disability Authority 22/06/2015 1.5

Seirbhis Fuilaistritichdin na hEireann : Irish Blood Transfusion Service 22/06/2015 1.5

An Ghniomhaireacht Naisiunta Bainne : National Milk Agency 22/06/2015 15
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Dréachtscéimeanna le daingniu / Draft Schemes to be confirmed

An Dara Scéim / Second Scheme

Data Scéim in

Tréimhse (Blianta)

Ainm an Chomhlachta Phoibli Name of Public Body Dateiacgheme Perioé:In(e::?jaEngpsed
Expired from Date Expired
An Chombhairle Ealaion Arts Council 30/6/2008 8.5
Ollscoil Chathair Bhaile Atha Cliath : Dublin City University 02/04/2009 77
An Roinn Dli agus Cirt agus Department of Justice and 29/06/2009 7.5
Combhionannais Equality
Combhairle Contae na Mi Meath County Council 31/08/2009 73
An Roinn Gnéthai Eachtracha agus : Department of Foreign Affairs 30/11/2009 7]
Tradala and Trade
Colaiste na hOllscoile, Corcaigh University College, Cork 30/11/2009 71
Comhairle Contae Liatroma Leitrim County Council 31/12/2009 7
An tUdaras Claruchain Maoine Property Registration Authority 01/04/2010 6.7
Coimisiun Forbartha an larthair Western Development 09/04/2010 6.7
Commission
An Roinn lompair, Turasodireachta Department of Transport, 29/04/2010 6.7
agus Spairt Tourism and Sport
Comhairle Contae Dhun Laoghaire- : Dun Laoghaire-Rathdown 30/06/2010 6.5
Rath an Duin County Council
Combhairle Contae an Chlair Clare County Council 19/08/2010 64
Comhairle Contae Chorcai Cork County Council 30/09/2010 6.3
Combhairle Contae Ros Comain Roscommon County Council 30/09/2010 6.3
Comhairle Cathrach Chorcai Cork City Council 30/10/2010 6.2
An Phriomh-0Qifig Staidrimh Central Statistics Office 04/11/2010 6.2
Combhairle Contae LU Louth County Council 19/11/2010 6.1
Teagasc Teagasc 31/12/2010 6
Comhairle Contae Mhuineachain Monaghan County Council 01/06/201 5.6
An tUdaras um Ard-Oideachas Higher Education Authority 01/06/201 5.6
Combhairle Contae an Longfoirt Longford County Council 01/07/2011 55
An Bord um Fhaisnéis do Citizens Information Board 04/07/201 5.5
Shaoranaigh
Oifig an Stiurthdéra um Office of the Director of 14/07/2011 55
Fhorfheidhmiu Corparaideach Corporate Enforcement
Combhairle Contae Chill Dara Kildare County Council 08/09/20T11 53
Combhairle Contae Cheatharlach Carlow County Council 01/10/20M 5.2
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Oifig an Ard-Reachtaire Cuntas Office of the Comptroller and 19/01/2012 49

agus Ciste Auditor General

An Binse Comhionannais Equality Tribunal 01/02/2012 49

Bord Scannan na hEireann Irish Film Board 26/04/2012 47

Comhairle Contae Chill Mhantain Wicklow County Council 24/05/2012 4.6

Combhairle Contae an Chabhain Cavan County Council 03/08/2012 4.4

Combhairle Contae Laoise Laois County Council 30/11/2012 4]

Comhairle Contae Loch Garman Wexford County Council 10/01/2013 4

Combhairle Contae Shligigh Sligo County Council 27/07/2013 34

Instititid Teicneolaiochta Bhaile Dublin Institute of Technology 22/05/2015 1.6

Atha Cliath

Seirbhis Thithe an Oireachtais Houses of the Oireachtas 31/07/2015 1.4
Service

An Roinn Leanai agus Gnéthai Oige : Department of Children and 13/10/2016 3 mhi/
Youth Affairs months

Instititid Teicneolaiochta Bhaile Athlone Institute of Technology 20/10/2016 2 mhi/

Atha Luain months

An Bord Bia An Bord Bia 26/01/2017 0

An Ghniomhaireacht Bainistiochta : Local Government Management : 06/07/2017 0

Rialtais Aitiuil Agency

Bonneagar lompair Eireann Transport Infrastructure Ireland 13/07/2017 0
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Dréachtscéimeanna le daingnit / Draft Schemes to be confirmed
An Triu Scéim / Third Scheme

Tréimhse (Blianta)
6n Data Eaga

Data Scéim in Eag*

Ainm an Chomhlachta Phoibli Name of Public Body Date Scheme .
. Period (Years) from
Expired .

Date Expired
Oifig an Choimisidin um Office of the Commission for 11/05/2012 4.6
Cheapachain Seirbhise Poibli Public Service Appointments
Ollscoil Luimnigh University of Limerick 29/12/2012 40
Oifig an Uachtarain Office of the President 28/01/2015 19
Colaiste Oideachais Eaglais na Church of Ireland College of 09/02/2015 19
hEireann Education
An Crannchur Naisiunta National Lottery 13/08/2015 1.4
Ollscoil na hEireann, Gaillimh National University of Ireland, 23/10/2015 1.2

Galway
Institiiid Teicneolaiochta na Galway — Mayo Institute of 22/04/2016 8 mi/months
Gaillimhe — Maigh Eo Technology
Oifig na gCoimisinéiri loncaim Office of the Revenue 03/06/2016 7 mi/months
Commissioners

An tSeirbhis um Cheapachain Public Appointments Service 22/07/2016 5 mhi/months
Phoibli
Bord Solathair an Leictreachais Electricity Supply Board 25/08/2016 4 mhi/months
Gailearai Naisitinta na hEireann National Gallery of Ireland 15/09/2016 4 mhi/months
An Coimisiun Reifrinn Referendum Commission 10/10/2016 3 mhi/months
Comhairle Contae Chill Chainnigh Kilkenny County Council 07/11/2016 2 mhi/months
Colaiste na Triondide, Baile Atha Trinity College, Dublin 17/11/2016 1mhi/months
Cliath
An tSeirbhis Chuirteanna Courts Service 30/12/2016 0
Oifig na nOibreacha Poibli Office of Public Works 04/03/2017
An Roinn Cumarsaide, Gniomhaithe : Department of Communications, 04/03/2017
ar son na hAerdide agus Climate Action and Environment
Comhshaoil
Comhairle Contae na Gaillimhe Galway County Council 05/05/2017 0
Leabharlann Chester Beatty Chester Beatty Library 15/06/2017 0
Ollscoil na hEireann, Ma Nuad National University of Ireland, 22/06/2017 0

Maynooth
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Dréachtscéimeanna le daingnit / Draft Schemes to be confirmed
An Ceathru Scéim / Fourth Scheme

Tréimhse (mionna) én

*

Data Scéim in Eag

Data E
Ainm an Chomhlachta Phoibli Name of Public Body Date Scheme : ata a2
. Period (months) from
Expired .
Date Expired

An Roinn Tithiochta, Pleanala, Department of Housing, 17/09/2016 3 mhi/months
Pobail agus Rialtais Aitiuil Planning, Community and Local

Government
Oifig an Stiurthéra lonchdiseamh Office of the Director of Public 19/01/2017 0
Poibli Prosecutions
Comhairle Contae Dhun na nGall Donegal County Council 23/02/2017 0
An Roinn Cosanta Department of Defence 02/03/2017 0
Oglaigh na hEireann Defence Forces 20/04/2017 0
Combhairle Contae Chiarrai Kerry County Council 08/06/2017 0

*Nuair a théann scéim “in éag” (fo-alt 15(1) d’Acht na dTeangacha Oifigidla), fanann fordlacha na scéime i bhfeidhm go dti go

ndaingnitear scéim nua (fo-alt 14(3) den Acht).

*When a scheme “expires” (subsection 15(1) of the Official Languages Act), the scheme'’s provisions remain in force until a new
scheme has been confirmed (subsection 14(3) of the Act).

Scéimeanna teanga dimholta / Superseded language schemes

Scéim dimholta ag:

Bunscéim / Original Scheme

Scheme Superseded by:
Ainm an Chomhlachta Phoibli | Name of Public Body | Ainm an Chomhlachta Phoibli { Name of Public Body
An Roinn Gnothai Pobail, Department of
Comhionannais agus Community, Equali_ty ) , Department of
Gaeltachta and Gaeltacht Affairs | An Roinn Ealaion, Arts, Heritage & the

: - Oidhreachta agus Gaeltachta Gaeltach
An Roinn Ealaion, Spéirt agus : Department of Arts, aeltacnt

Turasdireachta Sport and Tourism

Scéimeanna as feidhm / Schemes lapsed

Ainm an Chomhlachta Phoibli Name of Public Body Cuis / Reason

An Bord Seirbhisi Riomhaire Local Government Computer Na comhlachtai poibli scortha — an tAcht

Rialtais Aitiuil Services Board Rialtais Aitiuil (Foralacha lighnéitheacha), 2012
An Bord Seirbhisi Bainistiochta : Local Government Public bodies diSSO[\{ed — Local Government
Rialtais Aitiuil Management Services Board  : (Miscellaneous Provisions) Act 2012

AN COIMISINEIR TEANGA | Tuarascail Bhlianttil 2016 | Annual Report 2016




Coiste Gairmoideachais
Chontae Dhun na nGall

County Donegal Vocational
Educational Committee

Coiste Gairmoideachais
Chontae na Gaillimhe

County Galway Vocational
Education Committee

Seirbhis Oideachais Chontae
Chiarrai

Kerry Education Service

Coiste Gairmoideachais
Chathair Chorcai

Cork City Vocational Education
Committee

Coiste Gairmoideachais
Chathair na Gaillimhe

Galway City Vocational
Education Committee

Coiste Gairmoideachais
Chontae Chorcai

County Cork Vocational
Education Committee

Coiste Gairmoideachais
Chontae an Chlair

County Clare Vocational
Education Committee

Coiste Gairmoideachais
Chontae Bhaile Atha Cliath

County Dublin Vocational
Education Committee

Coiste Gairmoideachais
Chathair Bhaile Atha Cliath

City of Dublin Vocational
Education Committee

Na comhlachtai poibli scortha — an tAcht um
Boird Oideachais agus QOiliuna, 2013

Public bodies dissolved — Education and
Training Boards Act 2013

An Foras Aiseanna Saothair
(FAS)

The Training and Employment
Authority (FAS)

An comhlacht poibli scortha — an tAcht
Breisoideachais agus Oiliuna, 2013.

Public body dissolved — Further Education
and Training Act 2013

Combhairle Contae Luimnigh

Limerick County Council

Combhairle Cathrach Luimnigh

Limerick City Council

Combhairle Contae Phort Lairge

Waterford County Council

Combhairle Cathrach Phort
Lairge

Waterford City Council

Combhairle Contae Tiobraid
Arann Thuaidh

North Tipperary County
Council

An tAcht um Athchdirid Rialtais Aitivil, 2014
Local Government Reform Act 2014
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