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Contae Chiarrai agus na Gaeltachtai

Le h-achar de 1,815 mile cearnach ‘si Ciarrai an cuigiu contae is mo6 den da
Chontae agus triocha in Eirinn. Le daonra de 139,835 de réir Daonaireamh 2006, ta
méadu 5.5% ar dhaonra an chontae 6 2002 i leith.

Is Contae € Ciarrai ina bhfuil dha cheantar mér Gaeltachta, i gCorca Dhuibhne agus
in Uibh Rathach, mar aon le pobal suntasach Gaeilgeoiri ata ag dul i méid sa chuid
eile den gContae.

Ceantair shaibhre iad na Gaeltachtai 6 thaobh teanga, traidisiun, scribhneoireachta,
béaloidis, ceoil, suimh stairitla agus seandalaiochta de ach nios tabhachtai fos, ‘si
na Gaeltachtai tobar na Gaeilge, ait a bhfuil an Ghaeilge fés beo mar theanga pobail
agus da bharr ni mér i a chosaint agus a chaomhnu.

Ta pobal na Gaeilge ag dul i méid sa chuid eile de Chiarrai, ait a bhfuil 4 Ghaelscall,
i dTra Li, Cill Airne, Lios Tuathail agus Oilean Chiarrai, Meanscoil lan-Ghaeilge i
dTra Li agus Sruth Gaeilge meanscoile i gCathair Saidhbhin.

Ta sé mar aidhm ag an Scéim Gaeilge seo seirbhisi tri Ghaeilge a chur chun cinn i
measc phobal na Gaeilge agus na Gaeltachta, agus ‘Oidhreacht theangeolaioch
agus chultartha na gceantar Gaeltachta a chosaint agus an Ghaeilge a chosaint mar
theanga pobail’ (Plean Forbartha Chontae Chiarrai 2009-2015).Ta ga le bearta
forghniomhacha den saghas seo chun a chinntid go mairfidh an Ghaeilge mar
theanga phobail agus go dtiocfaidh traidisitin saibhir na Gaeltachta slan.

Contae Chiarrai - 3 bliana d’aois agus nios sine

POS | Daonra Chiarrai Daoine abalta Gaeilge a Cainteoiri Gaeilge Laethula lasmuigh
labhairt den Oideachas

2006 | 139,835 61,685 3,658

2002 | 132,527 60,885 N/A

1996 | 126,130 57,204 N/A

Gaeltachtai Chiarrai - Corca Dhuibhne & Uibh Rathach

POS | Daonra na Daoine abalta Cainteoiri Gaeilge Laethula
nGaeltachtai Gaeilge a labhairt lasmuigh den Oideachas

2006 | 8,446 6,170 1,810

2002 | 8,264 6,243 3,437

1996 | 8,145 6,132 3,921

Foinse: Suiomh Idirlin na Priomh-Oifige Staidrimh: www.cso.ie




County Kerry and its Gaeltachtai

Kerry, with an area of 1,815 sq. miles, is the fifth largest of Ireland’s thirty-two
Counties. The population of the County as recorded in the 2006 Census of
population is 139,835 an increase of 5.5% since 2002.

Kerry is a County in which there are two large Gaeltacht areas, in West Kerry and in
South Kerry, as well as a significant and growing Irish speaking community in the
rest of the County.

These Gaeltacht areas are rich in language, tradition, writing, folklore, music,
historical and archaeological sites but more importantly, these Gaeltacht areas are
the fountain-head of the Irish Language, areas where Irish is still the living language
of the community and must therefore be protected and nurtured.

The Irish speaking Community is increasing in the rest of Kerry: there are 4 primary
Gaelscoil’s operating in Tralee, Killarney, Listowel and Castleisland, 1 All-Irish
Secondary in Tralee and an Irish Secondary Stream in Cahirsiveen.

It is the aim of this Irish Language Scheme to promote the use of services through
Irish among the Irish speaking communities both inside and outside the Gaeltacht,
and in particular ‘To protect the linguistic and cultural heritage of the Gaeltacht areas
and promote Irish as the community language’ (Kerry County Development Plan
2009-2015). Proactive measures of this kind are needed to ensure the survival of
Irish as a community language and the future of our rich Gaeltacht tradition.

County Kerry - 3 years of age and over

CSO | Population of Persons able to Persons speaking Irish daily
Kerry speak Irish outside Education

2006 | 139,835 61,685 3,658

2002 | 132,527 60,885 N/A

1996 | 126,130 57,204 N/A

Kerry’s Gaeltachts - West Kerry & South Kerry

CSO | Gaeltacht Persons able to Persons speaking Irish daily
Population speak Irish outside Education

2006 | 8,446 6,170 1,810

2002 | 8,264 6,243 3,437

1996 | 8,145 6,132 3,921

Source: Central Statistics Office.\Website: www.cso.ie




1.1 Reéamhra

D'ullmhaigh Udarais Aititla Chiarrai an Scéim seo faoi Alt 11 de Acht na dTeangacha Oifigitla
2003. Foralann Alt 11 d'ullmhu scéim reachtuil ag comhlachtai poibli, ina sonraitear na seirbhisi
a bhfuil sé i gceist iad a sholathar:

= tri mhean na Gaeilge
* tri mhean an Bhéarla
= tri mhean na Gaeilge agus an Bhéarla

Leagann an Scéim seo amach na bearta a ghlacfar chun aon seirbhis nach bhfuiltear ag
solathar tri Ghaeilge a sholathar laistigh den scala ama aontaithe.

Togann an Scéim ar Phlean Gniomhaiochta Gaeilge Chomhairle Chontae Chiarrai 2001-2006
agus ar an gCéad Scéim Gaeilge. T4 polasai reatha Gaeilge na nUdaras Aitiuil i gCiarrai
leagtha amach sa scéim seo. Luionn freagracht monatoéireachta agus athbhreithnithe na
Scéime ar Bhainistiocht Shinsearach na Udaras Aitiuil i gCiarrai.

Ulimhaiodh an scéim seo in am ata cursai airgeadais deacair agus éiginnte. Leis an
timpeallacht oibre ag sior-athrd agus na h-éilimh ag dul i méid i gcénai tabharfar tus aite do
phriomh-sheirbhisi na Comhairle a sholathar amach anseo. Tuigeann Comhairle Contae
Chiarrai an tabhachtacht le seirbhisi a sholathar tri Ghaeilge agus ta an Chomhairle lan
tiomanta don Scéim seo a chur i bhfeidhm.

1.2 Ullmhu na Scéime nua

Ta an scéim seo dréachtaithe i gcomhar leis na treoirlinte a d’thoilsigh an tAire Gnéthai Pobail,
Comhionannais agus Gaeltachta i 2004. Lorg an Chomhairle aighneachtai 6n bpobal i
mBealtaine 2008 faoi Alt 13 den Acht maidir le hullmhu na scéime seo. Fuarthas 3 chinn
d’aighneachtai 6 eagraiochtai Gaeilge agus Stait. Tugadh aird ar na haighneachtai sin sa
scéim seo. Gabhann an Chombhairle buiochas le gach duine a chabhraigh leis an bprbiseas
seo.

1.2Abhar na Scéime nua

Ta dul chun cinn suntasach déanta maidir le husaid na Gaeilge taobh istigh den eagraiocht 6
ghlacadh le Plean Gniomhaiochta 2001-2006. Ta Oifigigh Ainmnithe Gaeilge i ngach roinn, ta
oiliuint sa Ghaeilge mar chuid larnach anois den gClar Oiliina Foirne, td comharthai
datheangacha crochta agus usaidtear Gaeilge ar fhograi, i bhfoilseachain agus in abhar cloite.
Niorbh fhéidir an méid sin a bhaint amach gan tacaiocht iomlan ionadaithe tofa agus fhoireann
Chomhairle Contae Chiarrai.

Sa chéad Scéim Gaeilge do na hUdarais Aitidla i gCiarrai, tugadh gealltanais chun leibhéal na
seirbhise Gaeilge a fheabhsu, ina measc...

o foirmeacha iarratais d’ar gcuid agus bileog eolais a ghabhann leo a fhoilsiu go
datheangach taobh istigh den gcludach chéanna,

e rogha a thabhairt do chustaiméiri riomh-ghné a dhéanamh tri Ghaeilge ag
gaeilge@ciarrai.ie
e preasraitis na hUdaras Aitiuil i gCiarrai & eisitiint go datheangach
e agus an Ghaeilge a fhorbairt mar theanga oibre i Leabharlann an Daingin agus in Oifig
Aititil Cheantar an Daingin.
Ta an Dara Scéim Ghaeilge seo bunaithe ar an tuiscint gur comhlionadh na gealltanais ar fad

sa Chéad Scéim agus sa chas gcas nar comhlionadh gealltanas sna Scéim ud go hiomlan go
dti seo, ta Oifig an Choimisinéara Teanga tar éis déileail leis an scéal.

Ta sé mar chuspdir ag an Dara Scéim leanuint ag seachadadh na ngealltanas seo agus
leibhéal na seirbhise Gaeilge a fhorbairt agus a fheabhsu idir 2010-2013. Cuireann an Scéim
nua le prionsabal Sheirbhisi Ardchaighdeain do Chustaiméiri agus deinfear éascu ar dhaoine
gur mian leo a ngné a dhéanamh leis an gComhairle tri Ghaeilge.
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1.1 Introduction

This Scheme was prepared under Section 11 of the Official Languages Act 2003 by Kerry
Local Authorities. Section 11 provides for the preparation by a public body of a statutory
scheme specifying the services it proposes to provide:

e through the medium of Irish
e through the medium of English
e through the medium of both Irish and English

This Scheme sets out the measures to be adopted to ensure that any services that are not
provided through the medium of Irish will be so provided within the agreed timeframe.

This Scheme builds on both Kerry County Council’s Irish Action Plan of 2001-2006 and our
First Irish Scheme. Kerry Local Authorities current Irish Language policy is laid out in this
scheme. Responsibility for monitoring and reviewing the Scheme rests with Senior
Management of the Local Authorities in Kerry.

This scheme has been prepared in difficult and uncertain financial times. Our current working
environment is ever changing and with increasing demands the provision of the Councils
core services will be a priority going forward. Kerry County Council recognises the
importance of delivering services through Irish to our customers and is fully committed to
implementing this Scheme.

1.2 Preparation of the new Scheme

This scheme has been drafted in line with guidelines issued by the Minister for Community,
Equality and Gaeltacht Affairs in 2004. While preparing this scheme the Council sought
submissions from the public in May 2008 in accordance with Article 13 of the Act and
received 3 submissions from Irish Language and State organisations. The Council had
regard to these submissions in this scheme and thanks all those who helped with this
process.

1.3 Scheme Contents

The use of Irish has advanced significantly within the organisation since accepting the Irish
Action Plan 2001-2006. There are now nominated Irish officers in each Department, Irish
courses are a central part of the Staff Training Programme, bilingual signage has been
erected and Irish is used in advertising, publications and printed material. This would not
have been possible without the support of Kerry County Council staff and elected
representatives.

Commitments were given in Kerry County Council’s First Irish Language Scheme to improve
our level of service through the medium of Irish, including...

e publication of all our application forms and associated information leaflets bilingually
under the one cover
e providing customers with an option of doing electronic business through Irish at
gaeilge@ociarrai.ie
e issuing of all Kerry Local Authorities’ press statements bilingually
e developing Irish as a working language in An Daingean Library and Local Area Office.
This Second Scheme is based on the understanding that all commitments were met in the
First Scheme and any commitment that has not yet been completed in that Scheme, has
been dealt with by the Coimisinéir Teanga’s Office.
It is the objective of the Second Scheme to continue delivering on these commitments and to
develop and improve the level of Irish Language Services between 2010-2013. This new
Scheme adds to the principle of providing High Quality Service to customers while facilitating
customers who wish to do their business with the Council through Irish.
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1.4 Data tosaithe na Scéime

Ta an Scéim seo aontaithe i bprionsabal leis an Roinn Gnéthai Pobail,
Comhionannais agus Gaeltachta, ag braith ar aontu Chomhaltai Chomhairle Contae
Chiarrai, cuirfear tus leis an scéim 6n 26u Deireadh Fémhair 2010 agus beidh si i
bhfeidhm ar feadh tréimhse 3 bliana 6n data sin, né go dti go mbeidh scéim nua
deimhnithe ag an Aire de réir Alt 15 den Acht, pé acu is luaithe.

1.5 Liosta Custaiméiri

= An tAire agus Roinn Comhshaoil

= Qifigi Aireachta agus Ranna Rialtais eile

= Custaiméiri agus Pobal Udarais Aititila Chiarrai
= Grupai Pobail Aitiula

= Gniomhairi eile Stait

= Pairtnéiri soisialta

= Udarais aitiula agus Réigiunacha eile

= Eagraiochtai de chuid an Aontais Eorpaigh

= Grupai LEADER

= Solathréiri Seirbhise san Earnail Phriobhaideach
= Gnonna Priobhaideacha Aititla

1.6 Achoimre ar na hUdarais Aititla i gCiarrai

Is i Comhairle Contae Chiarrai an tUdaras Aititil ata freagrach as Contae Chiarrai a
riaradh. T4a tri Chomhairle Baile ann - Tra Li, Lios Tuathail agus Cill Airne, agus
seacht gcinn d’Oifigi Aitiula Ceantair sna ceantair seo leanas An Daingean, Cathair
Saidhbhin, Cill Airne, Cill Orglan, Lios Tuathail, Neidin agus Tra Li.

Tagann gach Comhairle agus Oifig Ceantair ata taobh istigh den gcontae faoi
dhlinse Bhainisteoir an Chontae. Ta priomhaidhmeanna agus seirbhisi na Comhairle
rangaithe faoi ocht Roinn Bainistiochta:

e Tithiocht agus Tacaiocht Shdéisialta

e |ompar agus Boithre

e Seirbhisi Uisce

e Seirbhisi Comhshaoil

e Eacnamaiocht, Pleanail agus Forbairt

e Pobal, Cultdr, Oidhreacht agus Caitheamh Aimsire
e Seirbhisi Corparaideacha

e Airgeadas

Ta freagracht dhireach ar na Combhairli Baile formhér na seirbhisi ina gceantair
uirbeacha a sholathar - tithiocht, béithre (ni boithre naisiunta na réigiunach), uisce,
gréasan dramhuisce, pleanail agus forbairt, seirbhisi comhshaoil, reiligi, pairceanna
agus aiseanna. Ta freagrachtai breise ar Chomhairle Baile Thra Li, bainistiu ar
aiseanna turasoireachta ina measc.



1.4 Commencement Date of Scheme

This Scheme has been agreed in principle with the Department of Community,
Equality and Gaeltacht Affairs, subject to the members of Kerry County Council
approving the scheme; the Scheme will commence with effect from 26" October
2010 and shall remain in force for a period of 3 years from that date, or until a new
Scheme has been confirmed by the Minister, pursuant to Section 15 of the Official
Languages Act, whichever is earlier.

1.5 List of Customers

= The Minister and Department of the Environment

= Other Government Departments and Ministerial Offices
= Kerry Local Authorities Customers and the General Public
= Local Community Groups

= Other State Agencies

= Social Partners

= Other Local and Regional Authorities

= Organisations of the European Union

= LEADER Groups

= Private Sector Service Providers

= Local Private Businesses

1.6 Summary of the Local Authorities in Kerry

Kerry County Council is the Local Authority responsible for the administration of the
County of Kerry. There are three Town Councils - Tralee, Listowel and Killarney; and
there are seven Local Area offices in the following districts: An Daingean,
Cahersiveen, Killarney, Killorglin, Listowel, Kenmare and Tralee.

Each Council and Area Office within the county area, comes under the jurisdiction of
the County Manager. The principal functions and services of the Council are
classified into eight Management Sections:

e Housing and Social Support

e Roads and Transportation

e Water Services

e Environmental Services

e Economic, Planning and Development

e Community, Culture, Heritage and Recreation
e Corporate Services

e Finance

Town Councils have direct responsibility to provide most services in their urban
areas - housing, roads (not national or regional), water and wastewater network,
planning and development, environmental services, burial grounds, parks and
amenities within the urban area. Tralee Town Council has additional responsibilities,
including the management of visitor facilities.



1.7 Achoimre ar Seirbhisi Ranna

An Roinn Tithiochta

Solathraionn an Roinn Tithiochta coéiriocht do dhaoine tri sholathar dhireach
tithiochta ar chios. Cuireann an Roinn uinéireacht ti chun cinn, chomh maith, le
cunamh scéimeanna éagsula iasachta. Is é rol an Udarais Tithiochta a chinntit go
mbeidh aitreabh a oireann da riachtanas ag gach lionti, ar chios né ar chostas ar
féidir leis an lionti &€ a sheasamh.

An Roinn Béithre agus lompair

Ta Roinn na mBoéithre freagrach as boithre poibli a dhearadh, a chotht agus a
thogaint i gCiarrai, ait a bhfuil 430km de Bhoithre Naisiunta agus 4,230km de
bhoithre eile. Ta sabhailteacht agus cothabhail leanunach i gceist le gréasan
sabhailte éifeachtach a chur ar fail do na riachtanais Tionsclaiochta, Talmhaiochta,
Turaséireachta agus Pobail i gCiarrai.

An Oifig Métarchanach

Ta an Oifig Métarchanach freagrach as Ceadunais Tiomana agus Feithicle a eisitint
agus gniomhaiochtai agus seirbhisi gaclmhara eile ar son an Rialtais. Cuirtear an t-
airgead ar fad a bhailitear i gCiste an Rialtais Aitiil.

Roinn na Seirbhisi Uisce

Ta an Roinn seo freagrach as feidhmiu agus cothabhail scéimeanna solathar uisce
poibli, aiseanna coireala fuiolluisce, aiseanna poibli agus reiligi ar fud an Chontae,
de réir pholasai agus reachtaiocht Naisitinta na hEireann, agus an AE.

An Roinn Pleanala

Is € rél na Roinne Pleanala na a chinntit go mbeidh forbairt phleanailte de réir
prionsabail inmharthanachta a eascaionn an dul chun cinn eachamaiochta agus
soisialta fadtéarmach, usaid éifeachtach a bhaint as talamh, acmhainni agus
bonneagar agus an timpeallacht nadurtha agus tégtha a chosaint.

Roinn na Seirbhisi Comhshaoil

Ta Roinn na Seirbhisi Comhshaoil freagrach as an timpeallacht a chosaint ar fud
Chiarrai. San aireamh anseo ta cur i bhfeidhm reachtaiocht reatha comhshaoil sna
réimsi Bainistid Dramhaiola agus Rialu Truaillithe. Ta an Roinn freagrach leis as
Feasacht Chomhshaoil a chur chun cinn.

Seirbhisi Leabharlainne

Ta gréasan de 9 gcinn de chraobhacha leabharlainne againn i mbailte ar fud
Chiarrai, a sholathraionn seirbhis fhairsing pobail, ina measc abhar léitheoireachta,
tagartha agus abhar clos-amharc d’6g agus aosta. Cuirtear an Ghaeilge chun cinn
sna Leabharlanna tri ghniomhaiochtai éagsula le linn na bliana agus trid an Rannég
ar Stair Aitiuil.

Roinn Gnéthai Corparaideacha

Déiledlann an Roinn seo le raon leathan seirbhisi agus solathraionn tacaiocht
riarachain don Oifigeach Feidhmiuchain Sinsearacha, i réimsi a bhaineann leis an
gComhairle Tofa. San aireamh i seirbhisi na Roinne seo ta Seirbhisi Custaiméara,
Deontais ArdOideachais, Clar na dToghthdiri, Riarachan Cruinnithe Ceantair, Preas
agus Cumarsaid agus Oifig na Gaeilge.



1.7 Summary of Department Services

The Housing Department

The Housing Department provides accommodation for people through the direct provision
of housing for rent, and also promotes home ownership through the various loan schemes
offered. The Council’s role as Housing Authority is to ensure that every household has a
dwelling suitable to its needs at a price or rent it can afford.

The Roads and Transportation Department

The Roads Department is responsible for the design, maintenance and construction of
public roads in Kerry, where some 430km of National Roads and 4,230kms of other roads
exist. This includes safety considerations and ongoing maintenance, in order to provide a
safe and efficient network to serve the needs of the county for Industrial, Agricultural,
Tourism and Community Development.

The Motor Taxation Office

The Motor Taxation Department is responsible for the issue of Driver and Vehicle
Licences, and other related functions and services, on behalf of Central Government. All
monies collected are credited to the Local Government Fund.

The Water Services Department

This Department is responsible for the operation and maintenance of public water supply
schemes, waste water treatment facilities, public conveniences and burial grounds
throughout the County, in accordance with National and EU Legislation and Policy.

The Planning Department

The Planning Department’s policy is to ensure that development is planned in accordance
with principles of sustainability, facilitating long-term economic and social progress,
efficient use of land, resources and infrastructure, while safeguarding the natural and built
environment.

The Environmental Services Department

The Environmental Services Department has responsibility for environmental protection
throughout the county. This involves the enforcement of all current environmental
legislation in the areas of Waste Management and Pollution Control. In addition, it has
responsibility for the promotion of Environmental Awareness.

Library Services

The County Library service has a network of 9 branch libraries in the towns throughout
Kerry, providing a comprehensive community service, including reading, audio-visual and
reference material for both adults and children. Kerry Library service promotes Irish in its
Libraries through various activities throughout the year and through its Local History
Section.

Corporate Affairs Department

This Department deals with a broad range of services and provides administrative back-up
to the Senior Executive Officer, Corporate Affairs, in areas relating to the Elected Council.
Services also included in this department are Customer Services, Higher Education
Grants, Register of Electors, Area Meeting Administration, Press and Communications
and the Irish Office.



Roinn na Seirbhisi Doéiteain

Ta Roinn na Seirbhisi Déiteain freagrach as freastal ar ghlaonna éigeandala tine, timpisti
béthair, cursai éigeandala eile mar aon le comhairle a thabhairt ar shabhailteacht tine.
Solathraitear Seirbhis Briogaide Tine 24uair/365 la sa bhliain don gContae, le Briogaid i
ndeich mbaile agus Meitheal Dheonach i tri chinn de shraidbhailte.

An Roinn Acmhainni Daonna

Is é rél na Roinne Acmhainni Daonna na a chinntit go bhfuil foireann chailithe, le hoilitint
agus acmhainni chui, fostaithe sna hUdarais Aitiula i gCiarrai. Is Roinn larnach é seo ata
freagrach as caidrimh tionsclaiochta, as sabhailteacht, slainte agus leas na bhfostaithe
chomh maith le seirbhisi a sholathar do rannéga oibriochtula eile na nUdaras Aitidil.

An Roinn Airgeadais
Ta tri chuid sa Roinn Airgeadais - An Roinn Airgeadais, An Roinn loncaim agus An Roinn
Iniuchdireachta Inmheanach.

An Roinn Teicneolaiochta Faisnéise

Ta an Roinn Teicneolaiocht Faisnéise freagrach as corais riomhaireachta na nUdaras
Aititil a chothu, straitéisi teicneolaiochta eolais a fhorbairt agus tacaiocht a sholathar do
Ranna eile chun a gcuid seirbhisi laethula a sholathar. Nil aon seirbhisi a solathar go
direach don bpobal.

Roinn an Dliodéra Chontae

Solathraionn an Roinn seo seirbhis agus comhairle dli don gComhairle. Cé gur obair
inmheanach moéran den obair, bionn teagmhail ag an Roinn leis an bpobal agus a n-
ionadaithe dli.

Cosaint Shibhialta Chiarrai

Is & rél Cosaint Shibhialta Chiarrai na cabhair a sholathar i gcas tubaisti agus timpisti, mar
aon le h-oibrithe deonacha oilte, fearas agus tacaiocht l6istiochta a chur ar fail mar
thacaiocht don bpobal i gcasanna éigeandala.

Ealaion, Cultur agus Oidhreacht
Na priomhréimsi oibre anseo na:

e Rannphairtiocht, feasacht agus teacht ar na h-ealaiona i gCiarrai a éascu agus a
chur chun cinn.

e Moértas a chur chun cinn, polasaithe a fhorbairt agus bailit sonrai a éascu i dtaobh
gach gné d’'Oidhreacht Nadurtha agus Togtha i gCiarrai.

e Solathar Seirbhisi na Comhairle tri Ghaeilge a fhorbairt, agus eolas agus tacaiocht
i leith cur chun cinn na Gaeilge i gCiarrai a sholathar.

An Roinn Fiontair agus Pobail

Tugann An Roinn seo tacaiocht do Bhord Forbartha an Chontae trid Straitéis Sdisialta,
Eacnamaiochta agus Chulturtha (Meitheal Chiarrai 2002-2011) a chur i bhfeidhm, rud a
threoraionn gach forbairt sa Chontae. Forbraitear polasaithe agus tionscnaimh ina bhfuil
focas iniamh shoisialta agus fiontraiochta iontu do na hUdarais Aitidla i gCiarrai.
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The Fire Services Department

The Fire Service Department has responsibility for response to fire emergency calls, road
traffic accidents and other emergency situations, as well as providing advice on fire safety.
The Fire Service Department provides a 24 hour / 365 day Fire Brigade Service for the
County with Brigades in ten towns and Volunteer Squads in three villages.

The Human Resources Department

The role of the Human Resources Department is to ensure that a suitably qualified,
trained and resourced staff is deployed within Kerry Local Authorities. The Department is
a key one with responsibility for industrial relations, for the safety, health and welfare of
employees, and for the provision of services to other operational sections of the Council.

Finance
The Finance Department is comprised of three sections - the Finance Department the
Revenue Department and the Internal Audit Department.

The Information Technology Department

The Information Technology Department is responsible for maintaining the Council’s
computer systems, for developing information technology strategies and for supporting
other Departments in their service delivery. No direct services are provided to the general
public.

The County Solicitor’s Department

This Department provides legal services and advice for the Council. While much of the
work involves internal matters, the department has contact with members of the public and
their legal representatives

Kerry Civil Defence

The role of the Civil Defence is to assist in case of disasters and accidents, and
the provision of trained volunteers, equipment and logistical support to the
community during emergency situations.

Arts, Culture and Heritage
The main areas of works here include:
e Facilitating of participation, awareness and access to the arts in Kerry.

e Promoting pride, formulating policy and facilitating the collection of data in relation
to all aspects of the built and Natural Heritage within Kerry.

e Developing the delivery of Council services through Irish, and providing information
and support in the promotion of Irish in Kerry.

Community and Enterprise

This Department supports the County Development Board by implementing The Social,
Economic and Cultural Strategy (Meitheal Chiarrai 2002-2011), which guides and
influences all developments in the County. Policies and initiatives are developed with a
social inclusion and enterprise focus for the Local Authorities in Kerry.
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3. Feabhas ar ar Seirbhisi Gaeilge

3.1 Bileoga Eolais agus Foirmeacha larratais

Leanfaidh Udarais Aitiila Chiarrai ag foilsit gach foirm iarratais agus eolas a ghabhann
leo go datheangach taobh istigh den gcludach céanna, mar aon le n-ar mbileoga eolais,
seirbhis a bheidh ar fail ag na cuntair phoibli. Leanfar ag solathar bileoga eolais agus
foirmeacha naisiunta, ata foilsithe ag Ranna Stait, i nGaeilge agus i mBéarla de réir mar is
féidir linn iad a fhail 6 na Ranna cui.

Déanfar athbhreithnit ar Fhoirmeacha Udaras Aitiil Chiarrai, agus na bileoga eolais cui,
chun iad a chur i ‘nGnath-Ghaeilge Nadurtha’ don gcustaiméir, ag tosnu i 2011 agus le
criochnu fé 2012.

3.2 Failtiu/Malartan

O thus na Scéime tabharfaidh Faéilteoiri i malartain Aras an Chontae ainm na Comhairle i
nGaeilge, n6 i nGaeilge agus i mBéarla agus iad ag freagairt an foin. Beidh tuiscint acu ar
na bun-bheannachtai and ainmneacha Ranna i nGaeilge agus beidh socraithe ann le
daoine as an bpobal a chur i dteagmhail go tapaigh le pé oifig n6 oifigeach ata freagrach
as an tseirbhis ata a lorg acu tri Ghaeilge.

Déanfar ainm an Udarais Aititil a thabhairt i nGaeilge, né i nGaeilge agus i mBéarla, a
leathadh amach go gach Comhairle Baile agus Oifig Ceantair sna nUdarais AitiGla i
gCiarrai fé dheireadh na bliana 2012. Fagfar teachtaireachtai taifeadta féin i nGaeilge
amhain sna hoifigi Gaeltachta.

3.3 Seirbhis Cuntair i nGaeilge

Leanfaidh an Chomhairle ag solathar seirbhisi cuntair i nGaeilge, ag an bhFailtii in Aras
an Chontae, agus in oifigi poibli sna Ranna Pleanala, Tithiochta, Comhshaoil, loncaim
agus Boithre agus san Oifig Motarchanach.

Cuirfear seirbhis Fiosruchain Ghinearalta Cuntair Poibli ar fail tri Ghaeilge 6n Oifig
Ceantair i gCathair Saidhbhin agus i gCombhairle Baile Thra Li 6 thus na scéime seo.

3.4 Corais Riomhaireachta

Leanfar leis an tseirbhis faoinar féidir leis an bpobal riomhghn6é a dhéanamh leis an
gCombhairle Contae ach scriobh chuig gaeilge@ciarrai.ie

Beidh aon choérais nua riomhaire a shuitealfar abalta an Ghaeilge a laimhseail ina
iomlaine agus cuirfear aon choéras reatha in oiritint da leithéid ag an gcéad uasghradu né
obair chothabhala pleanailte eile. De bharr ceisteanna méra teicniula agus acmhainni ata i
gceist, tabharfar aghaidh ar seo sa bhfadtéarma.

3.5 Seirbhisi Idirghniomhacha Ar-line

Tabharfar seirbhisi idirghniomhacha nua, a chuireann ar chumas an phobail iarratais né
fiosruchain a dhéanamh ar-line, isteach go comhuaineach sa da theanga. Cuirfear gach
seirbhis idirghniomhacha reatha ata fén ar smacht ar fail i nGaeilge agus i mBéarla ag an
gcéad uasghradu pleanailte eile. Nil aon smacht againn ar choérais triu pairti.

3.6 Suimh Idirlin
Cinnteoidh na hUdarais Aititla go gcuirfear an leagan Gaeilge do gach abhar seasta,

as Gaeilge n6 sa da theanga, ar fail ar leagan Gaeilge an tsuimh idirlin ag an am céanna
is a chuirtear an leagan Béarla ar fail. Beidh an t-abhar seasta ar aon suiomh idirlin nua a
thugann na hUdarais Aitiula i gCiarrai isteach le linn na scéime, datheangach. Nil aon
smacht againne ar choérais triu pairti.
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3. Improving our Services through Irish

3.1 Application forms and Information Leaflets

Kerry Local Authorities will continue to issue all application forms and associated
information leaflets bilingually under one cover, as well as our information leaflets, a
service that will be available from public counters. National application forms and
associated information leaflets issued by State Departments in Irish and in English, will
continue to provided on receipt of same from the relevant Departments.

Kerry Local Authority Forms and their relevant information leaflets will be reviewed for the
benefit of using ‘Plain Natural Irish’ for the customer, beginning in 2011 and finishing in
2012.

3.2 Reception/Switchboard

From the beginning of the Scheme Receptionists at the switchboard in Aras an Chontae
will give the name of the Council in Irish, or in Irish and English, when answering the
phone. They will have an understanding of basic greetings and Department names in Irish
and arrangements will be in place to put members of the community in contact with the
office or official responsible for providing the service they require through Irish.

The giving of the name of the Local Authority in Irish, or in Irish and English, will be
extended to all Town Councils and Local Area Offices of Kerry Local Authorities by the
end of the year 2012. Recorded messages will be left in Irish only in Gaeltacht offices.

3.3 Counter Services through Irish

The Council will continue to provide counter services through Irish in Aras an Chontae, at
the Reception and in the public offices of the Planning, Housing, Environment, Revenue,
Roads and in the Motortax Office.

A general queries service through Irish will be provided from the Public Counter in the
Cahirsiveen Local Area Office and Tralee Town Council from the beginning of this
scheme.

3.4 Computer Systems

The service allowing customers to do business electronically with the County Council will
be continued at the email address gaeilge@ciarrai.ie

Any new computer systems to be installed will be totally compatible with the lIrish
Language and any current computer systems will be updated to cater for same during the
next planned upgrade or maintenance work. As this involves major technological issues
and resources, this will be dealt with on a long term basis.

3.5 Interactive Services On-Line

New interactive services that allow people to make applications or queries on-line will be
brought in simultaneously in both languages. All current interactive services under our
control will be made available in both Irish and English during the next planned upgrade.
Third party systems are beyond our control.

3.6 Websites

The Local Authorities will ensure that the Irish version of all static data, as well as
publications, including brochures and information leaflets, that are produced in Irish or
bilingually, will be made available on the Irish version of the website at the same time the
English version is made available. Static material on any new Kerry Local Authority
websites introduced during the duration of this scheme will be bilingual. Third party
systems are beyond our control.
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3.7 Preasraitis )

Leanfaidh na hUdarais Aitidla i gCiarrai ag eisiuint a gcuid preasraitis ar fad go
datheangach.

Eiseofar gach preasraiteas dhatheangach de chuid na nUdaras Aititla dath chédaithe 6
thus na scéime seo.

3.8 Oifigi Gaeltachta

Leanfaidh foireann riarachain Oifig Cheantair an Daingin agus Leabharlann an Daingin de
bheith in ann seirbhis ghinearalta a sholathar tri Ghaeilge.

Go mbeidh an Ghaeilge mar theanga oibre in Oifig Cheantair an Daingin agus
Leabharlann an Daingin fé dheireadh 2011.

O thus na scéime cuirfidh na hUdarais Aititila tus le forbairt na Gaeilge mar theanga oibre
in lonad Athchursala ‘gus Dramhaiola Chorca Dhuibhne, agus beidh an Ghaeilge mar
ghnath-theanga oibre sna hoifigi sin 6 thus 2016.

3.9 Logainmneacha Gaeltachta

Go n-Usaidfidh Udarais Aitidla Chiarrai an leagan Gaeilge de logainmneacha na
Gaeltachta ar chaipéisi, comharthai, bunachar sonrai agus liniochtai 6 thus 2012.

3.10 Comharthaiocht Gaeltachta

e Go n-uUsaidfi Clé Laidir né PRIOMH LITREACHA don nGAEILGE, agus
Litreacha mdra 's beaga i gcld iodalach don mBéarla, ar chomharthai
dhatheangach nua sa Ghaeltacht 6 thus na scéime.

e Go n-usaidfidh Clé Laidir n6 CEANNLITREACHA sa chas nach bhfuil ach
leagan amhain de logainm ar chomharthai Gaeltachta 6 thids na scéime.

3.11 Cruinnithe Poibli sa Ghaeltacht

Go ndéanfai cathaoirleacht tri Ghaeilge ar chruinnithe poibli na Comhairle sa Ghaeltacht,
le h-aistriuchain comhuaineach agus tuairisci dhatheangacha chun cuidiu leis nuair is cui
0 thus na scéime.

3.12 Cruinnithe Réamh-Phleanala sa Ghaeltacht

Go dtabharfaidh an Roinn Pleanala tus aite do chustaiméiri Gaeltachta cruinnithe Réamh-
Phleanala tri Ghaeilge a roghnu roimh dheireadh na Scéime seo.

3.13 Tionontai Comhairle sa Ghaeltacht

Tacaiocht Gaeilge a sholathar do Thionéntai i dtithe na Comhairle Contae sa Ghaeltacht i
bpairt leis an Roinn Tithiochta 6 thus na scéime.

3.14 Ainm na gComhairli Aitiala ar Abhair

e Scriobhfar ainm an Udarais Aititil ar chal Comharthai Sealadacha na Comhairle i
nGaeilge, né go dhatheangach, le tus aite don nGaeilge, 6 thus na scéime seo.

e Scriobhfar ainm an Udarais AitiGil ar Chasdéga nua do na hoibrithe béthair i
nGaeilge, né go dhatheangach, le tus aite don nGaeilge, 6 thus na scéime seo.
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3.7 Press Statemments

Kerry Local Authorites will continue to issue all press realeases bilingually.
All bilingual Press Statements of the Local Authorities will be colour-coded from the
beginning of this scheme.

3.8 Gaeltacht Offices

Administrative Staff at An Daingean Area Office and Library will continue to be able to
provide a general service in Irish.

That Irish be the working language of An Daingean Local Area Office and An Daingean
Library by the end of 2011.

From the beginning of this scheme the Local Authorities will begin developing Irish as the
normal working language in The West Kerry Waste and Recycling Centre, and Irish will be
the normal working language in that office by the end of 2016.

3.9 Gaeltacht Placenames

That Kerry Local Authorities use the Irish version of the Gaeltacht Placenames on
documents, signs, databases and drawings from the beginning of 2012.

3.10 Gaeltacht Signage

e That Bold Case or UPPER CASE lettering be used for IRISH, and Upper and lower
case italics for English, on all new bi-lingual signage within the Gaeltacht from the
beginning of this Scheme.

e In cases where only one placename is in use on Gaeltacht signage, Bold Case or
UPPER CASE lettering will be used from the beginning of this Scheme.

3.11 Public Meetings in the Gaeltacht

That public meetings organised by the Council in the Gaeltacht be chaired through Irish,
with simultaneous translation and bi-lingual reports to support this where appropriate from
the beginning of this scheme.

3.12 Gaeltacht Pre-Planning Meetings

That it be a priority of the Planning Department that Gaeltacht customers be given the
option of Pre-Planning meetings through Irish by the end of this Scheme.

3.13 Tenants in Gaeltacht Council Housing

To provide Tenants in Gaeltacht Council Housing, with an Irish Language support in
conjunction with the Housing Department from the beginning of the scheme.

3.14 Local Authority Name on Materials

e Local Authorities will use their name in Irish, or bilingually, with priority given to
Irish, on the back of Temporary Council Signs, from the beginning of this scheme.

e Kerry Local Authorities will use their names in Irish, or bilingually, on road staff
Jackets with priority given to Irish, from the beginning of this scheme.
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3.15 Oilivint
Clar oiliuna cuimsitheach bunaithe ar riachtanais na nOifigeach Ainmnithe Gaeilge agus

eile, a ullmhu agus a chur ar fail d’fhoireann na Comhairle go réamhghniomhach 6 thus
na scéime, ag cur san aireamh...

e Cursai Gaeilge Teastas Eorpach na Gaeilge agus Gaeleagras, agus la ar thaithi
oibre sa Ghaeltacht.

e Cursa na Seirbhise Gaeilge a sholathar mar thacaiocht don bhfoireann a
chuireann seirbhis Gaeilge ar fail 6n gcuntar poibli, ina mbeadh focloireacht,
téarmai sainiula, foirmeacha agus fograi na Ranna éagsula sna hUdarais Aitiula.

e Gréasan tacaiochta a fhorbairt do na hOifigigh Ainmnithe Gaeilge ar mhaithe le
deiseanna a chothu don bhfoireann a gcuid Gaeilge a Usaid san ait oibre, 6caidi
soisialta i rith Seachtain na Gaeilge san ireamh.

3.16 Earcaiocht

Go dtabharfaidh an Roinn Acmhainni Daonna tus aite chun a chinntit go mbeidh a
dhothain foirne sna hUdarais Aititla i gCiarrai chun seirbhisi a sholathar tri Ghaeilge, mar
a bhi leagtha amach roimhe seo, riachtanais Oifigi Gaeltachta agus Ranna cui san
aireamh, agus nuair ata baill foirne a n-aistri né @ mbogadh taobh istigh den eagraiocht.

1. Innidlacht sa Ghaeilge a lua mar riachtanais d’fhoireann lonnaithe sa Ghaeltacht.

2. Deinfear tagairt d’innitlacht na Gaeilge i ngach post nua in Udarais Aititla Chiarrai.

3. Cursa londuchtaithe Gaeilge a chur ar fail don bhfoireann, Oifigigh Cléireachais
nua agus foireann na nOQifigi Poibli ina measc, maidir le n-ar gcuid dualgais i leith
na Gaeilge. Beidh an Roinn Qiliuna agus Oifig na Gaeilge freagracht as seo.

4. Go ndeinfi inniulacht Ghaeilge Oifigigh Cléireachais nua a mheas agus go
dtabharfaidh Combhairle Contae Chiarrai tacaiocht agus spreagadh doibh lena

gcuid Gaeilge nuair is cui.

5. Taithi oibre tri Ghaeilge a chur san aireamh mar chuid den 4 Réimse Inniulachta a
bheidh mar bhunus da gcuid forbairt mar Oifigigh Cléireachais.

6. Athbhreithnii a dhéanamh ar an scéim marcala do na hagallaimh Gaeilge le baill
foirne reatha ‘s nua i gcomhthéacs Teastas Eorpach na Gaeilge.

7. Tabharfaidh Comhairle Contae Chiarrai tus aite d’foireann (teicniuil / pleanalaithe)

le h-innitlacht Ghaeilge a chur i mbun seirbhisi Gaeltachta a sholathar go hairithe
sna réimsi Pleanala, Tithiochta, Seirbhisi Uisce agus Boithre.
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3.15 Training

To prepare and deliver a comprehensive training programme for Council staff based on
the needs of the Nominated Irish Officers and others from the beginning of this scheme,
including...

Teastas Eorpach na Gaeilge and Gaeleagras courses, and a day’s work
experience in the Gaeltacht.

To provide an lIrish Services Course covering vocabulary, specific terminology,
forms and advertisements from the various Departments in the Local Authorities as
a support to staff who provide services through Irish at the public counter.

To develop a support network for the Nominated Irish Officers for the purpose of
fostering opportunities for staff to use Irish in the workplace, including social
occasions during Seachtain na Gaeilge.

3.16 Recruitment

That it be a priority of the Human Resource Department to ensure that sufficient staff will
be available in Kerry Local Authorities to provide services through Irish, as was previously
laid out, including the needs of Gaeltacht Offices and relevant Departments, and when
members of staff are being transferred or moved within the organisation.

1.

That proficiency in Irish be stated as a requirement for all new staff based in the
Gaeltacht.

Proficiency in Irish will be referred to in all new positions for Kerry Local Authorities.

That an Irish Language Induction course be provided for staff, including new
Clerical Officers and Public Counters staff, regarding obligations to the lIrish
Language. The Training Department and Irish Office to be responsible for this.

That all new Clerical Officers be assessed on their competency on their Irish skills
and, where appropriate, Kerry Local Authorities will support and encourage the
improvement of their Irish skills.

To include work experience through Irish as part of the 4 Competency Areas that
will form part of their development as Clerical Officers.

To review the current marking scheme for the Irish interviews with current and new
members of staff in the context of the European Certificate in Irish.

It will be a priority for Kerry County Council to assign staff (technical / planners) with

a strong competency in Irish in providing Gaeltacht services particularly in the areas
of Planning, Housing, Water Services and Roads.
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4. Monatoéireacht agus Athbhreithnit , ,
Coimeadfaidh an Fhoireann Ardbhainistiochta taobh istigh d'Udarais Aitiula Chiarrai
feidhmiu éifeachtach na Scéime faoi athbhreithniu, le tacaiocht 6n bhfoireann CCLO.

Is € an bainisteoir line i ngach Rannog ata freagrach as feidhmiu agus monatéireacht na
Scéime laistigh da n-aonad féin, ag tuairisciu go rialta go dti a Stiurthéir Seirbhise.
Deinfear seo le tacaiocht 6n Oifigeach Gaeilge.

5. Poibliocht na Scéime Comhaontaithe

Déanfar poibliocht ar a bhfuil sa scéim seo mar aon le tiomantais agus foralacha na
scéime don bpobal i gcoitinne ar na slite seo a leanas:-

* Preas-raiteas;

= Seoladh oifigitil na scéime;

= Fégraiocht ar na foralacha;

= Scaipeadh ar na gniomhaireachtai agus na comhlachtai poibli cui;
= Suiombh idirlin.

Ta coéip den scéim seo curtha go dti Oifig Choimisinéir na dTeangacha Oiffigiula.

Sa bhreis air seo, bainfidh na hUdarais usaid as gach deis le custaiméiri chun na seirbhisi
a chuirtear ar fail i nGaeilge a fhogairt agus a chur chun cinn, agus cuirfear in iul go
direach do chustaiméiri go laethuil go bhfuil rogha acu déileail leis an gComhairle tri
Ghaeilge, mar seo leanas:

e Crochfar fégrai le liosta de na seirbhisi tri Ghaeilge go feicealach i ngach failtiu
agus ar shuiomh idirlin na Comhairle.

e Cuirfear néta i bhfoilseachain ag cur in iul go gcuireann an Chomhairle seirbhisi
ar fail tri Ghaeilge agus go gcuirtear failte roimh chustaiméiri ata ag iarraidh a
ngnd a dhéanamh tri Ghaeilge.

e Cuirfear noéta le treoirlinte, bileoga agus foirmeacha iarratais ag miniu go bhfuil
na caipéisi seo ar fail i nGaeilge (sa chas nach bhfuilid datheangach cheana
féin)

e Deinfear Seirbhisi Gaeilge ag na Cuntair Phoibli a sheoladh de réir mar a
thagann siad chun cinn. Tabharfar cuireadh don bpobal, d’eagraiochtai Gaeilge
agus do na meain chumarsaide teacht ag na seoltai chun bualadh leis an
bhfoireann agus eolas a fhail ar na seirbhisi sin.

Is é an leagan Gaeilge bunthéacs na scéime seo.
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4. Monitoring and Revision

The Senior Management Team within Kerry Local Authorities will keep the effective
operation of this Scheme under review, with assistance from the CCLO Team.

The line managers in each Section are responsible for the implementation and monitoring
of the Scheme within their own areas, and for reporting on a regular basis to their Director
of Services. This shall be done with assistance from the Irish Officer.

5. Publicising of the Agreed Scheme

The contents of this scheme, along with the commitments and provision of the scheme,
will be publicised to the general public by means of:

e Press Release;

e Official Launch of the Scheme;

e Advertising of provisions;

e Circulation to appropriate agencies and public bodies;
o Website.

A copy of this scheme has also been forwarded to Oifig Choimisinéir na dTeangacha
Oifigiula.

In addition to this, the Authorities will take every opportunity to promote and advertise the
services that are available for customers through Irish, and customers will be informed
directly on a daily basis that they have the choice of doing business with the Council
through Irish, in the following ways:

e Notices of the lists of services through Irish will be erected in all reception areas
as well as on Council’s Website.

e Publications will contain a note stating that the Council provides services
through Irish, and welcomes customers who wish to avail of services through
Irish.

e Application Forms, leaflets and guidelines will contain a note explaining that
these items are available through Irish (in the case that they are not already
bilingual)

e Public Counter Services through Irish will be launched as they are made
available. The public, Irish Language organisations and the media will be invited
to these launches to meet with staff and obtain information on those services.

The Irish text is the original text of this scheme.
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