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INTRODUCTION 
 
 
 
 
The Office of An Coimisinéir Teanga is a statutory and independent office established 
under the Official Languages Act 2003.   
 
The President of Ireland appoints An Coimisinéir Teanga on the advice of the 
Government following a resolution passed by the Houses of the Oireachtas 
recommending the appointment.  
 
On 12 March 2014, the President of Ireland, Michael D. Higgins, appointed Rónán Ó 
Domhnaill as Coimisinéir Teanga, upon his nomination by the Government. The 
Houses of the Oireachtas (Dáil Éireann and Seanad Éireann) unanimously endorsed 
the nomination. 
 
This Statement of Strategy is published in accordance with the Code of Practice for 
the Governance of State Bodies and it covers the period from June 2016 to May 
2019.    
 
This Statement of Strategy is influenced by our relationships with our stakeholders, 
including the general public and the State’s public bodies.  
 
The Strategy will be reviewed continuously during its three year duration, especially 
as a result of feedback from our stakeholders.    
 
The Office of An Coimisinéir Teanga is committed to fulfilling its statutory obligations 
and to providing a high quality service to our customers in accordance with the 
commitments in our Customer Charter.     
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FUNCTIONS AND MISSION STATEMENT  
 
Functions 
 
The functions of the Office of An Coimisinéir Teanga are set out in section 21 of the 
Official Languages Act 2003.   
 
 
The aim of the Act is to ensure that the quality and number of services in Irish 
increase in an organised manner over time.  
 
In summary, the Office of An Coimisinéir Teanga acts as a compliance agency and as 
an ombudsman service and it provides advice in relation to language rights and 
obligations.  
 
Specifically, the Office of An Coimisinéir Teanga is obliged to:  
 

 Monitor compliance by public bodies with the provisions of the Official 
Languages Act and to take all necessary measures to ensure performance of 
their obligations under the Act by public bodies.  

 

 Carry out investigations on the initiative of An Coimisinéir Teanga, on request 
by the Minister for Culture, Heritage and the Gaeltacht or pursuant to a 
complaint in cases where it is believed that public bodies have failed to carry 
out their obligations under the Official Languages Act. An Coimisinéir Teanga 
also has the right to carry out an investigation into any valid complaint where 
it is alleged that provisions of other enactments relating to the status or use 
the Irish language are being contravened.  

 

 Provide advice to the public regarding their language rights under the Official 
Languages Act.  

 

 Provide advice to public bodies regarding their language obligations under 
the Official Languages Act.  

 
In addition, the Office of An Coimisinéir Teanga is required to:  
 

 Provide an Annual Report on its work to the Minister for Culture, Heritage 
and the Gaeltacht to be presented to the House of Oireachtas.   

 

 Present annual accounts to the Comptroller and Auditor General and to 
provide these accounts to the Minister for Culture, Heritage and the 
Gaeltacht to be laid before the House of Oireachtas.   

 
An Coimisinéir Teanga is statutorily obliged to be independent in fulfilling his or her 
obligations.  
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Mission Statement  
 
The following is the mission statement of the Office of An Coimisinéir Teanga:  
 
To provide an independent quality service whilst fulfilling our statutory obligation to 
ensure state compliance in relation to language rights.  
 
To ensure fairness for all by dealing in an efficient, professional and impartial 
manner with complaints regarding difficulties in accessing public services through 
the medium of Irish.   
 
To provide clear and accurate information:  
 

 to the public in relation to language rights, and   

 to public bodies in relation to language obligations.   
 
The motto of the Office is: Protecting Language Rights.  
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ENVIRONMENT: STRENGTHS AND CHALLENGES  
 
 
The environment in which the Office of An Coimisinéir Teanga operates provides 
opportunities and challenges which influence our strengths and weaknesses.  Our 
strategy is clearly influenced by that environment and by various factors, many of 
which lie outside our immediate control.    
 
In our opinion, language rights are inherent and permanent rights.  The concept of 
rights and equality is of no less value where it arises in the context of language.  
 
The threshold for the supply of services through Irish is already quite low and too 
often the role of the language in the provision of such services to customers is 
perceived as being marginal and such service is provided reluctantly.  A planned and 
phased increase over time is required rather than any further retrenchment arising 
from cutbacks.  
 
In particular, since it is State policy to support the right and opportunity to acquire 
Irish, it follows naturally therefore that the opportunity to use the language ought to 
be provided to those who choose to use the language generally in society and 
specifically when engaging with the State.   
 
Without this opportunity to use the language, the significant investment by the State 
in the teaching of Irish will not realise proper value for money.  It would be difficult 
to make the case to students that a language which cannot be used with ease in 
dealing with the State should nonetheless be seen as a living, modern language of 
value outside the school gates. If it were to be further marginalised by the State’s 
administrative system, the language would be perceived to be insignificant and 
without status.    
 
Those who opt to use Irish as their language of choice already face difficulties 
because of the State’s limited capacity to provide opportunities to use the language.    
 
The Government’s 20 Year Strategy for the Irish Language was published in 
December 2010 and support for the strategy was confirmed in the Programme for 
Government 2011-2016.   One of the stated aims of that Strategy is to increase the 
number of people using state services through Irish.  While it appears that this 
government strategy may have the capacity to increase the provision and use of 
services through Irish, this is clearly contingent on its implementation.    
 
This requires reorganisation and planning instead of any other action incurring a 
cost, to ensure that those working for public bodies in the Gaeltacht or in the offices 
of public bodies dealing with the people of the Gaeltacht are fully competent in Irish. 
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Strengths  
 
Clear focus  
 
The role of the Office of An Coimisinéir Teanga is clearly defined in legislation.  This 
allows us to focus exclusively on the statutory functions which have been assigned to 
us.    
 
The following are the obligations placed upon An Coimisinéir Teanga as set out in 
sections 20 – 30 of the Official Languages Act: 

 Monitor compliance by public bodies with the provisions of the Official 
Languages Act and to take all necessary measures to ensure performance of 
their obligations under the Act by public bodies. 

 Carry out investigations, whether on his or her own initiative, on request by 
the Minister for Culture, Heritage and the Gaeltacht or pursuant to a 
complaint made to him or her by any person into any failure considered to 
have occurred by a public body to carry out its obligations under the Official 
Languages Act. An Coimisinéir Teanga also has the right to carry out an 
investigation into any valid complaint where it is alleged that any provision of 
any other enactment relating to the status or use of the Irish language is not 
being complied with. 

 Prepare a report in writing in relation to each investigation. 
 Provide advice to the public regarding their language rights under the Official 

Languages Act. 
 Provide advice to public bodies regarding their language obligations under 

the Act. 
 Provide an Annual Report on its work to the Minister for Culture, Heritage 

and the Gaeltacht to be presented to the House of Oireachtas.  
 Present annual accounts to the Comptroller and Auditor General in relation 

to the expenditure of the Office of An Coimisinéir Teanga and to provide 
these accounts to the Minister for Culture, Heritage and the Gaeltacht to be 
laid before the House of Oireachtas.  

 
 
Statutory authority   
 
The statutory authority given by the Oireachtas to the Office of An Coimisinéir 
Teanga allows us approach our work with certainty. It means that where it’s 
necessary to ensure compliance with provisions of language legislation, we can make 
full use of that statutory authority. Notwithstanding this fact, our modus operandi in 
the first instance is to work in partnership and cooperation with our stakeholders.    
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Dedicated staff   
 
While the staff resources available to the Office of An Coimisinéir Teanga are 
severely limited, the Office is privileged to have dedicated staff members who are 
flexible, adaptable and committed to achieving results.  With the additional 
obligations arising from amendments to the Bill, recruitment of additional staff to 
the Office would be essential. 
 
 
Language community  
 
Ireland has an Irish language community which includes individuals and networks of 
Irish speakers throughout the country as well as Gaeltacht communities where Irish 
has remained the dominant community language for 2,000 years. Whilst 
acknowledging the linguistic pressure on Gaeltacht areas, their continued existence 
is a recognised strength.  
 
According to the 2016 Census, 1,761,420 people indicated that they could speak Irish 
in April 2016; this represents a small reduction (-0.7%) on the 2011 figure (1,774,437 
people). This latest figure represents 39.8% of respondents, compared to 41.4% in 
2011. 
 
Of the 73,803 daily speakers of Irish (outside of the education system), 20,586 
(27.9%) lived in Gaeltacht districts.  The total population of the Gaeltacht areas stood 
at 96,090 in April 2016, a decrease of 0.6% from the figure of 96,628 people in 2011. 
Of these, 63,664 people (66.3%) indicated that they could speak Irish and 20,586 
people or 21.4% of the total indicated that they speak Irish daily outside of the 
education system. This represents a reduction of 11.2% in the number of daily 
speakers of Irish in 2011 (23,175 people). 
 
There was a reduction of 0.7% from 16,244 in 2011 to 16,137 in 2016 in the number 
of people in Gaeltacht areas who stated that they speak Irish on a not very often 
basis. 
 
 
Goodwill  
 
Within the public sector in Ireland there are many who are committed to equality, 
including the rights of Irish speakers to choose to use their national language. This 
goodwill is a significant strength.  
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Challenges  
 
Review of the Act  
 
The challenge facing us is to prevent the erosion or eradication of the right of the 
Irish-speaking community to services in their own language.  The publication of the 
new heads is just the first step in a process to make substantial and constructive 
changes to the Official Languages Act. 
 
 
Gaeltacht vulnerability 
 
While the position of the Irish language on a national level is probably more secure 
now than at any stage in recent times, the future of Irish as a living community 
language, even in the strongest Gaeltacht areas, is currently at its most vulnerable 
level.  
 
One of the aims of the 20-Year Strategy for the Irish Language and the Gaeltacht Act 
2012 is an increase in the number of daily speakers of Irish in the Gaeltacht. 
Nonetheless, the position of Irish as a community language, particularly among the 
younger generation, is at crisis point according to analysts. While many people are 
likely to continue to speak Irish, a critical mass or threshold is required for its survival 
as a community language. The prevention of any further decline in the use of the 
Irish language and the halting of any further erosion of Gaeltacht communities is a 
particularly challenging undertaking.  
 
The need to identify posts with an Irish language requirement in language schemes 
was first set out in the 20-Year Strategy for the Irish Language.  Almost half of the 
Strategy’s duration has now passed and no excuse exists for not identifying these 
posts in a systematic and comprehensive fashion, as committed to. 
 
With the emphasis now being placed on language planning at community level and 
with the publication of the Department of Education and Skills’ policy on Gaeltacht 
education, the linguistic crisis facing us is being recognised.  We are still awaiting this 
assurance that the State will provide its services through Irish to the Gaeltacht 
communities and that this will be ensured by law. 
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HIGH-LEVEL GOALS 
 
 
Goal 1 
 
Play our part in increasing the quality and quantity of state services through Irish in 
a planned manner over a period of time 
 
 

 We’ll make every effort to foster relationships and cooperation with public 
bodies by assisting them in discharging their statutory language obligations.  
 

 We’ll work with public bodies to help them deliver on the commitments 
made in their statutory language schemes.  
 

 We will take appropriate and necessary measures to ensure compliance by 
public bodies with their obligations under the Act.  

 

 We will, as is appropriate and in accordance with the resources available to 
us, audit the work of public bodies to ensure compliance with the Regulations 
made under the Official Languages Act in relation to the use of Irish in 
signage, stationery and recorded public announcements.  

 
 
Goal 2  
 
Protect as appropriate the language rights of Irish speakers 

 

 We will do this through the provision of an impartial ombudsman service to 
investigate complaints of breaches of language rights.  

 

 We will, wherever possible, attempt to resolve complaints by the use of an 
informal complaints resolution mechanism as an alternative first option to 
formal investigations.  

 

 Where formal investigations are required, we will conduct them in a 
balanced, independent, fair and impartial manner and in accordance with the 
legislative framework.  

 

 We will endeavour to ensure that the resolution of complaints will, whenever 
appropriate, lead to systematic improvements which minimise the possibility 
of the reoccurrence of further similar complaints.  
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Goal 3  
 
Provide clear and accurate advice on language rights and obligations to individuals 
and public bodies 
 

 We will do this through the provision of a bilingual website which will act as a 
one-stop shop in relation to all aspects of the rights and obligations set out in 
the Official Languages Act.  

 

 We will provide appropriate bilingual publications including a detailed up-to-
date guidebook in relation to language legislation. 

 

 We will deal promptly and fully with requests for advice by individual public 
bodies in relation to language obligations. 
 

 We will provide members of the public with prompt and accurate advice in 
relation to language rights. 

 

 We will endeavour to arrange, in accordance with available resources, 
briefings, seminars and other such engagements with public bodies to further 
their understanding of statutory language obligations. 

 

 We will participate in appropriate media opportunities to promote 
understanding of language rights and obligations. 

 

 We will cooperate with other organisations and groups to promote 
awareness of language rights. 

 
Goal 4 
 
Protect the statutory independence of the Office of An Coimisinéir Teanga 
notwithstanding our promotion of partnerships and cooperation with public 
bodies, individual Irish speakers and their representative organisations in the 
Gaeltacht and throughout the country 
 

 We will ensure that we do not compromise the statutory independence of 
the Office whilst forging valuable relationships with stakeholders. 
 

 We will seek to increase goodwill towards the Irish language and its speakers 
within the public sector by working in partnership to raise awareness of 
individuals’ rights to use their official language of choice. 
 

 We will seek to increase the understanding of Irish speakers of the challenges 
posed to public bodies in providing services through Irish and to explain how 
those challenges are being addressed. 
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IMPLEMENTATION 
 
The implementation of the goals set out in this Statement of Strategy will ensure 
compliance with the statutory mandate of the Office of An Coimisinéir Teanga.  
 
It is both necessary and desirable to advance all four goals simultaneously because 
of the statutory nature of the Office.  
 
Our annual Business Plan sets out the implementation of this Strategy through 
quantitative and qualitative key performance indicators.  
 
Successful implementation of this Strategy depends on external factors including the 
provision of adequate resources, in particular staffing and funding.  
 
The Office of An Coimisinéir Teanga is funded by the Oireachtas through the annual 
vote of the Department of Culture, Heritage and the Gaeltacht. 
 
Successful implementation of the Strategy also hinges on the development of 
cooperation and strategic partnerships across a wide range of public bodies as well 
as Irish language organisations in the Gaeltacht and throughout the country.  The 
Office also looks forward to developing those partnerships during the 
implementation of this Statement of Strategy.  
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MONITORING AND REVIEW 
 
 
This Statement of Strategy will be kept under review in light of changing 
circumstances.  
 
It may be amended as appropriate in the light of feedback from our stakeholders.  
 
This Statement is published on our website www.coimisineir.ie. Print copies, 
including large print versions, are available on request.  
 
This publication is provided simultaneously in each of the official languages, Irish and 
English.  
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CONTACT DETAILS 
 
 
The Office of An Coimisinéir Teanga can be contacted as follows:  
 
An Coimisinéir Teanga  
An Spidéal  
Galway 
H91 VK23 
 
 
Telephone:  00353 91 504 006 or 1890 504 006  
Fax:   00353 91 504 036  
Email:   eolas@coimisineir.ie 
Website:  www.coimisineir.ie 

@ceartateanga      https://www.facebook.com/ancoimisineirteanga/ 

 

mailto:eolas@coimisineir.ie
http://www.coimisineir.ie/
https://www.facebook.com/ancoimisineirteanga/

