)

An Coimisinéir Teanga

\\ 4

Tuarascail Bhliantdil

Annual Report

2019

WWW.Coimisineir.ie



"i |.'||
”IITI.I

'-. —": "JJ.'L |¢| q




Tuarascail Bhliantuil

Annual Report

2019

Don Aire Cultuir,
Oidhreachta agus
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February 2020



RAITEAS MISIN

“Ag cosaint cearta teanga”

Seirbhis neamhspleach ar ardchaighdean a chur ar fail i
gcomhlionadh ar ndualgas reachtiil le cinntid go ndéanann an
statchéras beart de réir a bhriathair maidir le cearta teanga.

Cothrom na Féinne a chinntid do chach tri ghearain maidir le
deacrachtai teacht ar sheirbhisi poibli tri Ghaeilge a [aimhseail ar
bhealach ata éifeachtach, gairmidil agus neamhchlaonta.

Eolas soiléir, cruinn a chur ar fail:
« don phobal maidir le cearta teanga,
agus

+ do chomhlachtai poibli maidir le dualgais teanga.
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ACHOIMRE AR AN mBLIAIN 2019
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REAMHRA

Thainig ardd suntasach ar lion na ngearan
chun na hQOifige i mbliana. Cé go
bhféadfai breathnu air seo mar léirit ar
mhuinin an phobail san Oifig léirionn sé
freisin an deacracht leantinach até ag
saoranaigh teacht ar sheirbhisi poibli i
nGaeilge. Faraor, nf raibh ar &r gcumas
thart ar leath na ngearan a fhiosru de
bharr nar thainig abhar na ngearan sin,
den chuid is mo, faoi chuimsit Acht na
dTeangacha Qifigitla na faoi chuimsid aon
achtachan eile a bhain le stadas né le husaid
teanga oifigiula.

Is seanscéal é ag an trath seo, na deacrachtai a
bhionn ag daoine seirbhisi, fill uaireanta na
seirbhisi is bunusal, a fhail on Stat i nGaeilge.
Tarlaionn seo go minic de bharr easpa lion
leordhothanach foirne sa tseirbhis phoibli le
hinnidlacht sa Ghaeilge agus de thoradh
reachtaiocht nach bhfuil cuimsitheach a dothain
no, go deimhin, de thoradh easpa reachtaiochta.
Is [éir, mar sin, an suntas a bhaineann le foilsiu
Bhille na dTeangacha QOifigitla (Leasu) ag deireadh
na bliana. D’fhailtigh mé roimh fhoilsit an Bhille
ag an am, ach léirigh mé imni mar go raibh ag teip
ar an mBille dul i ngleic mar ba chdir leis an easpa
cinnteachta maidir le solathar seirbhisi Stait tri
Ghaeilge sa Ghaeltacht agus an easpa sprioc-
amanna do chursai earcaiochta agus nithe eile.

Foilsiodh sceideal nua de chomhlachtai poibli ata
le teacht faoi scath Acht na dTeangacha Oifigiula
i mbliana. Bhi an nuashonru seo ag teastail go
géar, agus os cionn 10 mbliana caite ¢ tugadh an
sceideal cothrom le data. Méas mall is mithid agus
taim sasta go dtabharfar na comhlachtai poibli a
bunaiodh 6n mbliain 2006 i leith faoi scath na
reachtaiochta ag an trath seo.

In 2019 chomh maith, d'fhoilsiomar ar gcéad
Tuarascail Faireachain. Nuair a chinn mé deireadh
a chur leis an ngrinnmhonatoéireacht ar choras
fabhtach na Scéimeanna Teanga bhi mé
diongbhailte go dtiocfadh céras monatoireachta
nua ina ait a bheadh filintach agus a bheadh
gifeachtach. Dirfodh i dtuarascail na bliana 2018
ar an lion foirne le hinnitlacht sa Ghaeilge i ranna
rialtais, suiomhanna gréasain na n-udaras aitiuil
agus ar chomharthaiocht ag suiomhanna
oidhreachta. Faoi lathair ta bailchrioch & cur againn
ar obair faireachain na bliana seo agus foilseoimid
ar ndara tuarascail faireachain i samhradh 2020.

FOREWORD

This year saw a substantial increase in
the number of complaints received by
the Office. Whilst this can be viewed as
an expression of confidence in the Office
from the public it also highlights the
continued difficulties citizens experience
accessing public services through Irish.
Unfortunately, we were unable to
investigate approximately half of the
complaints we received, primarily as the matters
raised weren't encompassed under the Official
Languages Act or any other enactment relating
to the use of an official language.

The difficulty people have securing services from
the State, even the most basic of services on
occasion, through Irish, is an old chestnut at this
stage. This often occurs as a result of an
insufficient number of personnel in the public
service with competence in the Irish language
and due to legislation that isn’t comprehensive
enough or, indeed, due to a complete lack of
legislation. This highlights the significance of the
publication of the Official Languages
(Amendment) Bill at the end of the year. |
welcomed the publication of the Bill at the time
but referenced some concerns | have with its
failure to adequately address the lack of certainty
regarding State services through Irish in the
Gaeltacht and the lack of deadlines in the Bill
regarding recruitment and other areas.

This year also saw the publication of a new
“Schedule” of public bodies who are to come
under the Official Languages Act. Over 10 years
have elapsed since the schedule was updated
and it was much needed. It is better late than
never and | welcome that public bodies,
established since 2006, are now being brought
under the scope of the legislation.

2019 also saw the publication of our inaugural
Monitoring Report. Having discontinued the in-
depth monitoring of the discredited language
scheme system | was determined to ensure that
a new system of monitoring would prove to be
effective and worthwhile. This year’s report
focused on staff numbers in government
departments competent in Irish, local authorities’
websites, and signage at heritage sites. At
present we are completing our monitoring work
for the year and will publish our second
monitoring report in summer 2020.



BILLE NA dTEANGACHA OIFIGIULA
(LEASU)

Ba chéim thabhachtach é foilsit Bhille na
dTeangacha Oifigitla (Least) i mi na Nollag 2019,
sa phroiseas a cuireadh ar bun le go mbeadh
Acht Teanga nios laidre agus nios oiridnai da
fheidhm againn. D’fhailtigh mé roimh an deis ata
cruthaithe anois anailis a dhéanamh ar na
leasuithe atéd molta ar an Acht agus a n-
oiriiinacht don chreat reachtaiocht teanga ata de
dhith a mheas.

Ta béim leagtha agam go rialta ar thri
phriomhleasu a fheictear dom a bheith
riachtanach chun bonn nios laidre a chur faocin
Acht. Baineann na leasuithe sin le solathar
seirbhisi an Stait sa Ghaeltacht, le hathruithe ar
pholasaithe earcaiochta an Stait agus le bunu
corais caighdean teanga a leagfaidh dualgas nios
soiléire ar chomhlachtai poibli maidir le freastal ar
an bpobal i gcéadteanga oifigitil na tire.

Ta tagairt déanta sa Bhille nua do na nithe sin
agus do roinnt foralacha tabhachtacha eile, ach
tadim den tuairim nach dtugann an Bille, mar ata
sé faoi lathair, aghaidh ar bhealach criochnuil ar
roinnt de na ceisteanna is tabhachtai a
bhaineann le solathar seirbhisi poibli tri Ghaeilge
agus le cearta teanga an phobail a chosaint.

An Ghaeltacht

Is leéir staid leochaileach na Gaeilge sna limistéir
Ghaeltachta i dtorthai an daonairimh agus i
saothair thaighde éagsula le roinnt blianta. Ta sé
rithdbhachtach, mar sin, go gcuirfi bonn reachtuil
faoi sholathar seirbhisi poibli tri Ghaeilge sa
Ghaeltacht agus go ndaingneofai sa reachtaiocht
cearta teanga phobal na Gaeltachta. Faraor, ag
an trath seo, nil aon fhorail dhaingean sa Bhille a
chuirfeadh dualgas ar an Stat a chinntit go
bhfreastaléfar ar phobal na Gaeltachta ina
dteanga dhuchais. Chomh fada siar le foilsil
thuarascail Choimisiin na Gaeltachta sa bhliain
1926, tagraiodh don riachtanas go gcuirfi
seirbhisi Stait ar fail tri Ghaeilge sa Ghaeltacht.
Nil an méid sin bainte amach go faill agus ni
théann na leasuithe ata molta sa Bhille seo i
ngleic leis seo go criochnuil. Bheadh sé faillioch
ag an Stat, fiu ag an trath seo, gan réimse
seirbhisi tabhachtacha a chur ar fail tri Ghaeilge
sa Ghaeltacht mar cheart bunusach. Gan bunus
reachtuil, cuimsitheach ni bheidh aon
chinnteacht go dtarloidh an méid sin.
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OFFICIAL LANGUAGES
(AMENDMENT) BILL

The publication of the Official Languages
(Amendment) Bill in December 2019 was an
important step in the process of bringing forth a
stronger and more fit-for-purpose Language Act.
| welcomed the opportunity that has now been
created to analyse the proposed amendments to
the Act and to assess their suitability for a
necessary language rights framework.

| have continually emphasized three key reforms
that | see as being necessary to strengthen the
Act. These amendments relate to the provision
of State services in the Gaeltacht, changes in
State recruitment policies, and the establishment
of a system of language standards placing a
clearer obligation on public bodies to serve the
public in the country's first official language.

Reference is made in the new Bill to these
matters and to a number of other important
provisions, but | am of the opinion that the Bill,
as it currently stands, does not adequately
address some of the most important issues
relating to the provision of public services
through Irish and protecting the language rights
of the community.

The Gaeltacht

The fragile state of Irish in Gaeltacht areas is
evident in the census results and in various
pieces of research over the past number of
years. It is therefore vital that the provision of
public services through Irish in the Gaeltacht is
placed on a statutory footing and that the
language rights of the Gaeltacht community
should be underpinned by the legislation.
Unfortunately, at this stage, the Bill contains no
firm provisions placing a duty upon the State to
ensure that the Gaeltacht community is served in
their native language. The requirement to
provide State services through Irish in the
Gaeltacht was referenced as far back as 1926 in
a report by the Gaeltacht Commission. This has
not yet been achieved and the proposed
amendments to the Bill do not tackle this issue in
a complete way. Even at this stage it would be
remiss of the State not to provide a range of
important services through Irish in the Gaeltacht
as a basic right. Without a comprehensive
legislative basis there can be no certainty that
this will occur.

7
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Earcaiocht

Tacaim leis an moladh go n-ullmhofai plean
reachtuil naisiinta do sholathar seirbhisi poibli tri
Ghaeilge agus aontaim gur chéir do pholasaithe
agus cleachtais nua earcaiochta a bheith ina
ndlUthchuid den phlean sin. Is cuis imni dom,
afach, nach bhfuil dothain ionadaiochta &
tabhairt do shaineolaithe seachtracha na don
phobal ar an gCoiste Comhairleach até le bunu
faoin Acht leasaithe chun an plean reachtuil a
ullmhu. Is cuis imni dom freisin nach bhfuil
sprioc-am luaite le foilsié an phlean agus nach
bhfuil dualgas reachtuil ann aon phlean a
aontaitear a chur i bhfeidhm.

Céras Caighdean

Ar cheann de mhorfhoralacha an Bhille ta an
moladh go gcuirfi coras caighdean teanga in ait
chdras na scéimeanna teanga. Moladh filintach é
seo, ach is deacair breithilinas a thabhairt ar an
tionchar a d'fhéadfadh a bheith ag an athru seo
gan na dréachtchaighdeain a bheith ar fail duinn.
Creidim go rachadh sé go mor chun sochair do
phroiseas measUnaithe an Bhille da gcuirfi na
dréachtchaighdeain sin ar fail gan mhoill.

Is fada muid ag casamh na laigi ar an
reachtaiocht mar atd agus ba cheart aghaidh a
thabhairt orthu seo ag an trath seo. Deis chaillte
a bheadh ann gan sin a dhéanamh. Le linn na
diospoireachta sin, ta sé tabhachtach go
bhféachfai i gconai le freastal ar riachtanais
phobal na teanga agus ar a gcearta, ag cur san
aireamh stadas na Gaeilge mar theanga naisiunta
agus mar chéadteanga oifigitil na tire.

GEARAIN

Rinneadh os cionn 700 gearan linn in 2019 le
hais 634 anuraidh. Fearacht blianta eile, bhain
roinnt de na gearain sin leis na deacrachtaf a
bhionn ag daoine na sinti fada ina n-ainm nd ina
seoladh a Usaid nuair a bhionn na sonrai sin a
dtaifeadadh ag comhlacht stait. T4 iarracht
déanta dul i ngleic leis seo i mBille na
dTeangacha Oifigitla (Leasu) le forail a bhaineann
le “Dualgas comhlachtai poibli maidir le
hainmneacha, seoltai agus teidil i nGaeilge”.

Cuirim féilte, dar nddigh, roimh an iarracht dul i
ngleic leis an bhfadhb ach is easnamh mor ar an
bhforail nach bhfuil sprioc-am luaite le teacht i
bhfeidhm an chirt bhunutsaigh seo. Nil aon
chinnteacht, faraor, maidir le cé hiad na

Recruitment

| support the recommendation that a national
statutory plan for the provision of public services
through Irish be prepared and | agree that new
recruitment policies and practices should be an
integral part of this plan. However, | am
concerned that external experts and the public
are not adequately represented on the Advisory
Committee to be established under the amended
Act to prepare the statutory plan. | am also
concerned that there is no stated deadline for
the publication of the plan and that there is no
statutory obligation to implement any agreed
plan.

System of Standards

One of the main provisions of the Bill is the
proposal to replace the language scheme system
with a system of language standards. This is a
worthwhile proposal, but it is difficult to judge
the possible impact of this change without sight
of the draft standards. | believe that the timely
production of these draft standards would
greatly benefit the process of assessing the Bill.

The weaknesses in the existing legislation have
long been highlighted and should be addressed
at this juncture. To not do so would be a missed
opportunity. In the course of this debate it is
important that the needs of the language
community and their rights continue to be
addressed, considering the status of Irish as the
national and first official language of the country.

COMPLAINTS

We received over 700 complaints in 2019
compared to 634 the previous year. As in other
years a number of complaints related to
difficulties people have using the sineadh fada in
their names or addresses with state bodies or
ensuring that their names in Irish are being
properly recorded. There is an attempt to
address this in the Official Languages
(Amendment) Bill with a provision relating to the
‘Duty of public bodies regarding names, addresses
and titles in the Irish language”.

The effort to address the problem is, of course,
to be welcomed but the exclusion of a deadline
for this basic right is a significant absence.
Unfortunately, there is also no certainty
regarding which public bodies the provision



comhlachtai poibli né na cérais riomhaireachta a
mbainfidh an dualgas reachtuil seo leo. Creidim
go mbeadh sé i bhfad nios oiritinai da socrofaf
data cinnte faoina gcaithfeadh corais
riomhaireachta gach comhlachta poibli clof leis
an riachtanas seo agus san idirlinn go
mbainfeadh an dualgas le gach céras
riomhaireachta nua agus le gach céras
riomhaireachta athchairithe.

IMSCRUDUITHE

Ta sé spéisitil gur faoi cheisteanna a bhain le
hudaréis aititla a bhi na himscruduithe ar fad a
criochnaiodh in 2019. Ba dhiol spéise ar leith &,
afach, an t-imscridu a rinne mé ar Chomhairle
Contae Chiarraf inar léiriodh nar cuireadh i
bhfeidhm coinnioll teanga a cheangail an Bord
Pleanéla le cead pleanala a deonaiodh d'fhorbairt
tithiochta i nGaeltacht Chorca Dhuibhne in
2004. Bhi suntas faoi leith ag baint leis an
imscrudu don Qifig seo mar ba é seo an chéad
uair a thionscnafomar imscrudu ar fhoréil teanga
den Acht um Pleanail agus Forbairt, 2000.

San Acht um Pleandil agus Forbairt, 2000, leagtar
dualgas ar aon Chomhairle Contae a bhfuil
limistéar Gaeltachta faoina clram cuspdiri faoi
leith a leagan sios ina Plean Forbartha Contae
chun oidhreacht teanga agus chultturtha na
Gaeltachta a chosaint, lena n-airitear an Ghaeilge
a chur chun cinn mar theanga an phobail. Ta
dualgas uirthi, chomh maith, na cuspdiri ata sa
Phlean Forbartha Contae a chur i bhfeidhm.
Chinn an Bord Pleanéla sa chas seo coinnioll a
cheangal leis an gcead pleanédla go mba gha
d'dinéiri né do thiondntai fadtéarmacha liofacht
sa Ghaeilge a bheith taispeanta acu i gcas 75%
de na tithe nua. Nuair a rinneadh gearan liom nar
cuireadh an coinnioll sin i bhfeidhm riamh, chinn
mé go raibh “fordil d'achtachdn a bhaineann le
stddas no le husdid teanga oifigitla” i gceist agus
go bhféadfainn, agus gur choir, tabhairt faoi
imscradud.

Sainaithniodh sa Staidéar Cuimsitheach
Teangeolaiochta ar Usdid na Gaeilge sa Ghaeltacht,
a foilsiodh in 2007, gur gné an-larnach den
phleanail teanga ata sa phleanail fhisicitil agus
gur féidir le gluaiseachtai déimeagrafacha ar nés
daoine nua ag bogadh isteach sa Ghaeltacht
tionchar a imirt ar chursai teanga de bharr na n-
athruithe a dhéantar ar an gcothromaiocht
teanga i measc an phobail.
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could apply to or as to the computer systems
concerned. It would be more appropriate, |
believe, if a specific date was agreed whereby
the computer systems of all public bodies would
have to comply with this provision and in the
interim period that the provision would apply to
all new or updated computer systems.

INVESTIGATIONS

Interestingly all the investigations completed in
2019 involved local authorities. Of particular
interest was the investigation | carried out in the
case of Kerry County Council which
demonstrated that a linguistic condition attached
by An Bord Pleanala to planning permission for a
housing development in the Corca Dhuibhne
Gaeltacht in 2004 was never implemented. This
investigation was especially significant for our
Office as it was the first time that we conducted
an investigation relating to a language provision
of the Planning and Development Act 2000.

The Planning and Development Act 2000,
requires any County Council which has a
Gaeltacht area under its remit to include
objectives in its County Development Plan for
the protection of the linguistic and cultural
heritage of the Gaeltacht, including the
promotion of Irish as the community language. It
is also required to implement the objectives
contained in the County Development Plan. An
Bord Pleanéla had decided to attach a condition
to the planning permission whereby the owners
or long-term tenants of 75% of the new houses
were required to demonstrate their fluency in
the Irish language. When | received a complaint
that this condition had never been implemented,
| decided that a provision of an enactment
‘relating to status or use of an official language”
was involved and that | could and should
investigate the matter.

It was recognised in the Comprehensive Linguistic
Study of the Use of Irish in the Gaeltacht in 2007
that physical planning is a very central aspect of
language planning and that demographic
movements such as new people settling in the
Gaeltacht can influence the use of languages
due to the consequent change to the language
balance within the community.

9
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Ma ta rath le bheith ar an bpleandil teanga sa
Ghaeltacht a shamhlaitear le hAcht na
Gaeltachta, 2012, nior mhiste féachaint chuige
go dtugtar feidhm d'fhoralacha reachtula eile arb
i cosaint theanga na Gaeltachta is bunus leo.

Ta sonrai an imscrudaithe ar leathanaigh 20-24.

Rinne mé ceithre imscrudu eile ar udarais aititla
éagsula toisc, go priomha, nar fhreagair na
hudarais aititla sin go sasuil, nd in aon chor,
gearain a d'fhiosraigh m'Oifig leo. Bhain gearain
faoi chomharthai leo ar fad cé go raibh abhair
eile i gceist le Comhairle Contae LU chomh
maith. Bheifi ag suil, faoin trath seo, go mbeadh
corais éifeachtacha i bhfeidhm in Udarais aititla a
chinnteodh go mbionn a gcuid comharthaf nua
datheangach agus i gcomhréir leis na ceanglais
teanga eile agus nach mbeadh comharthai i
mBéarla amhain fos a gcur in airde acu. Bheifi ag
suil, chomh maith, go mbeadh sé ar chumas na
n-udaras aitidil freagra a chur ar fail do m'Oifig
laistigh d’achar réasunta ama nuair a
tharraingitear geardn anuas leo.

RTE

Luadh nios luaithe gur fhoilsiomar ar gcéad
tuarascail faireachain riamh i mi na Bealtaine
2019. Leanamar orainn chomh maith le
faireachan ar mholtaf a bhi déanta in
imscruduithe reachtula. Bhain an ceann ba
shuntasafl diobh seo leis an gcraoltéir naisiunta
RTE agus moltai a d’eascair as imscrudu a tugadh
chun criche le linn na bliana 2018, an chéad
imscrudu foirmitil maidir leis na dualgais teanga
atad san Acht Craolachéin, 2009. Léiriodh san
imscridd nach raibh RTE ag craoladh réimse
cuimsitheach clar i nGaeilge ar chainéil teilifise an
staisitiin mar ata éilithe ag an reachtaiocht.

Ba é priomh-mholadh an imscridaithe maidir le
RTE agus comhlionadh foralacha teanga de chuid
an Achta Craolachain, 2009 “Go n-ullmhédh RTE
plean feidhmithe...chun réimse cuimsitheach cldr
teilifise i nGaeilge agus cldir theilifise ctrsai reatha i
nGaeilge a chur ar fdil.”

Chuir RTE an plean feidhmithe sin faoi mo bhraid
i mi an Mheithimh 2019. Ina dhiaidh sin chuir an
eagraiocht tuilleadh soiléirithe a bhi lorgtha faoi
mo bhrdid agus readchtaladh cruinniu le baill
shinsearacha de chuid RTE i dtreo dheireadh na
bliana.

If the language planning process envisaged in the
Gaeltacht Act 2012 is to be successful, it has to
be ensured that other statutory provisions
designed to defend the linguistic status of the
Gaeltacht are implemented.

Details of the investigation are on pages 20-24.

| carried out four other investigations on various
local authorities, principally because these local
authorities had not responded satisfactorily, or
not responded at all, to complaints raised by my
Office. Complaints concerning signs were
involved in all these investigations, while other
matters were investigated in the case of Louth
County Council also. One would have expected
at this stage that local authorities would have
effective systems in place to ensure that new
signs were bilingual and in accordance with the
other language requirements. One would have
also expected that when my Office raises a
complaint with a local authority, it would be able
to provide a response within a reasonable period.

RTE

As referenced earlier we published our first
monitoring report in May 2019. We also
continued our monitoring of the implementation
of recommendations resulting from formal
investigations. The most significant of these
relates to the national broadcaster RTE and
recommendations stemming from an
investigation completed in 2018, the first formal
investigation regarding the language
requirements of the Broadcasting Act 2009. The
investigation concluded that RTE wasn'’t
broadcasting a comprehensive range of
programmes in Irish on its television schedule as
required by the legislation.

The primary recommendation in the investigation
into RTE regarding adherence to language
provisions in the Broadcasting Act 2009 was
“That RTE prepare an implementation plan...to
provide a comprehensive range of television
programmes in Irish and current affairs television
programmes in Irish.”

RTE presented an implementation plan to me in
June 2019. Following that, upon my request, the
organisation provided some more clarification
regarding the plan and a meeting took place with
senior figures in RTE towards the end of the
year.



Sa chruinnit sin rinne RTE cur sfos ar an ardy ata
beartaithe acu ar lion agus réimse na gclar
Gaeilge a chraolfar ar chainéil teilifise an staisidin
an bhliain seo chugainn. T4 ardl suntasach a
bheartti ag RTE ar lion uaireanta na gclar Gaeilge
6 123 sa bhliain 2017 go dti iosmhéid 533 sa
bhliain 2020.

Baineann an t-ardu is suntasai le craoladh na
gclar nuachta agus clrsai reatha (cothrom le 58%
den ardt in 2020) ar an gcainéal RTE News Now
agus clair do leanai agus do dhaoine 6ga
(cothrom le 28% den ardd in 2020) ar RTE JNR.
Ina theannta sin td comhfhiontar & chruthut le
TG4 chun breis clar de chuid an chraoltora sin a
chur ar fail ar RTE. Beidh Rannég na gClar
Gaeilge ar ais i mbun obair ldnaimseartha aris
agus beartaithe ag RTE tuilleadh clar nua a
chraoladh i nGaeilge.

Is Iéir dom go bhfuil borradh breise faoi sholathar
uaireanta craolachain agus clar Gaeilge ar RTE.
Ni féidir a dhearbhu ag an trath seo, afach, go
bhfuil réimse cuimsitheach clar & chur ar fail mar
a éilionn an reachtalocht. Mar sin féin, aithnim go
bhféadfai sin a bhaint amach sna blianta amach
romhainn ma leantar leis an bhforbairt at
beartaithe ar an réimse clar a chuirtear ar fail.

Chuige sin, ta iarrtha agam ar RTE cuntas a
thabhairt sa dara leath de 2020 ar an méid a
bheidh curtha i gcrich an trath sin mar aon le lion
agus réimse na gclar ata beartaithe do 2021.

CUMARSAID & EILE

Bionn d’'ondir agam mar Choimisinéir Teanga
bualadh le grupai, le heagraiochtai agus le daoine
aonair a bhionn ag obair go dian dicheallach ar
mhaithe leis an nGaeilge agus teangacha eile a
chur chun cinn, ni hamhain in Eirinn ach freisin i
ndlinsi eile. | mi Eandir, thug mé fianaise os
comhair an Choiste Cultuir, Breatnaise agus
Cumarsaide sa Tiondl Naisitinta in Caerdydd. Bhi
an Coiste i mbun fiosruithe maidir le comhthéacs
reachtuil, beartas agus gnéithe nios leithne a
bhaineann leis an mBreatnais. Labhair mé chomh
maith ag comhdhail de chuid Chomhairle na
hEorpa in Caerdydd maidir le hoideachas
datheangach agus cosaint do theangacha a
bhionn & labhairt ag mionlaigh.
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In that meeting RTE detailed the increase in the
amount and range of Irish language programmes
to be broadcast on the station’s television
channels next year. RTE intends to substantially
increase the amount of Irish language
programmes from 123 hours in 2017 to 533
hours, at a minimum, in 2020.

The most significant increase relates to the
broadcasting of news and current affairs
programmes on RTE News Now (representing
58% of the increase in 2020) and programmes
for children and young people on RTE JNR
(representing 28% of the increase in 2020). A
joint approach is also being developed with TG4
to broadcast more of the station’s programmes
on RTE. Ranndg na gClar Gaeilge in RTE will also
operate on a full-time basis again, with an
increase in newly-produced Irish language
programmes due to be broadcast on RTE.

It is clear that there is greater momentum behind
the provision of the number of hours and range
of programmes in Irish on RTE. | can’t confirm at
this point, however, that a comprehensive range
of programmes is being provided for as required
by the legislation. Nevertheless, | recognise that
this could be achieved in the years ahead if the
range of programmes provided continues to be
developed.

With that in mind | have requested RTE to
provide an update in the second half of 2020 in
relation to what has been implemented at that
stage and the extent and range of Irish language
programming intended for 2021.

COMMUNICATIONS &
OTHER MATTERS

As Coimisinéir Teanga it is always an honour to
have the opportunity to meet with groups,
organisations and individuals who work tirelessly
and diligently to promote and protect the Irish
language and other languages not only in Ireland
but also in other jurisdictions. | gave evidence in
January to the Culture, Welsh Language and
Communications Committee at the National
Assembly for Wales in Cardiff. The committee
was examining the statutory policy and wider
issues relating to the use of the Welsh language.
| also spoke at a Council of Europe conference in
Cardiff regarding bilingual education and the
protection of minority languages.
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B’ondir mhor a bhi ann dom ionadaiocht a
dhéanamh thar ceann na tire seo, mar
chathaoirleach ar Chumann Idirnaisiiinta na
gCoimisinéiri Teanga, ag comhdhail agus cruinniu
bliantuil an chumainn in Toronto i mi an
Mheithimh.

| gcaitheamh na bliana, thug mé oéraidi agus rinne
mé cur i lathair ar théamai a bhain le cearta
teanga ag cuid mhaith 6caidi poibli. Rinne mé
roinnt laithreoireachtai do chomhlachtai poibli ar
na riachtanais a bhaineann le feidhmiu an Achta
agus mar is ceart freastal ar phobal a dteastaionn
uathu a gcuid gnd a dhéanamh leis an statchoéras
tri Ghaeilge.

Taim buioch den iriseoir, Aine Ni Chiarain, agus
den saineolaf airgeadais, Paidi O Dalaigh, as an
obair a dhéanann siad go deonach mar bhaill
luachmhara de Choiste Initichdireachta
Inmhednai agus Riosca na hOifige.

Ba mhaith liom an deis seo a thapu freisin chun
bufochas a ghlacadh leis an bhfoireann oibre
anseo in Qifig an Choimisinéara Teanga as a
nduthracht agus a ndiograis.

CRIOCH

Ar deireadh, ba mhaith liom mo bhuiochas a chur

in itl don Aire Stait do Ghnothai Gaeltachta,
Sean Kyne, TD, a chomhairligh don Rialtas go n-
athcheapfai mé mar Choimisinéir Teanga. Ghlac
an Rialtas leis an moladh sin agus le linn mhi na
Nollag ritheadh rin ag moladh m’'athcheapachéin
i nDail Eireann agus i Seanad Eireann. |
gcomhréir le fordlacha an Achta is faoi Uachtaran
na hEireann ata sé duine a cheapadh mar
Choimisinéir Teanga ar chomhairle an Rialtais tar
éis do Dhail Eireann agus do Sheanad Eireann
run a rith ag moladh an cheapachain.

Seoladh an leabhrain ‘Oifigi
Ombudsman in Eirinn’ leis an
gCeann Combhairle,

Sean O Fearghail, T.D.

Launch of booklet ‘Ombudsman
Offices in Ireland’ by the Ceann
Combhairle, Sedn O Fearghail, T.D.

It was also a huge honour to represent this
country as chair of the International Association
of Language Commissioners in Toronto at our
annual conference and AGM in June.

| gave speeches and presentations relating to
language rights at many events throughout
Ireland. | made presentations to public bodies
regarding obligations under the Act and how
best to serve members of the public who want
to conduct their business through Irish with the
state sector.

| would like to thank the journalist, Aine Ni
Chiarain, and the financial expert, Paidi @)
Dalaigh, for their voluntary work as valuable
members of the Office’s Internal Audit and Risk
Committee.

| would also like to avail of this opportunity to
thank the diligent and hard-working staff in the
Office of An Coimisinéir Teanga.

CONCLUSION

Finally, | would like to thank the Minister of State
for Gaeltacht Affairs, Sean Kyne, TD, for
recommending to the Government that | be re-
appointed as An Coimisinéir Teanga. This was
accepted by Government and a resolution
recommending my reappointment was
subsequently passed by Dail Eireann and Seanad
Eireann in December. An Coimisinéir Teanga is
appointed by the President of Ireland on the
advice of Government following a resolution
passed by Dail Eireann and by Seanad Eireann
recommending the appointment, in accordance
with the provisions of the Act.




SEIRBHISI EOLAIS AGUS
CUMARSAIDE

Is cuid larnach déar gcuid oibre é go roinnfi eolas
maidir le gniomhaiochtai na heagraiochta leis an
bpobal, le comhlachtai poibli, le coisti
Oireachtais, leis na medin chumarsaide agus le
pairtithe leasmhara eile. Fearacht blianta eile, bhi
an Qifig gniomhach sa réimse seo le linn na
bliana.

COMHAIRLE DO
CHOMHLACHTAI POIBLI

Failtionn an Qifig i gconai roimh an deis
comhairle a chur ar chomhlachtai poibli maidir
lena gcuid freagrachtai faoin Acht agus fagann an
nuashonru a rinneadh ar na comhlachtai poibli a
thagann faoi scath an Achta go mbeidh tuilleadh
oibre le déanamh sa réimse seo an bhliain seo
chugainn.

Rinne oifigigh ¢ chomhlachtai poibli teagmhail le
hQifig an Choimisinéara Teanga ar 122 6caid
éagsuil, ardu 6% on mbliain seo caite. Bhain
formhor na bhfiosrichan sin, nach mor 40%, le
comhairle i dtaca le dualgais teanga a bhaineann
le comharthaiocht, staiseandireacht agus fogairti
taifeadta béil. Is comhairle faoi dhualgais a bhi le
comhlionadh de thoradh gealltanais i scéimeanna
teanga a bhain 22% de na fiosruchain agus bhain
13% le dualgais i dtaca le foilseachain a thagann
faoi chuimsit alt 10 den Acht.

Bionn an Oifig réamhghniomhach ina cuid
iarrachtal go dtuigfeadh comhlachtafl poibli gur
féidir teagmhail a dhéanamh linn mas mian leo
aon soiléiru a fhail faoi na dualgais ata le
comhlionadh faoin Acht. Le linn na bliana
d'fhreastail baill foirne de chuid na hOifige ar
chruinnithe aonaracha le comhlachtai poibli
éagsula chun plé a dhéanamh ar na dualgais
ghinearalta faoin Acht né abharthacht an Achta i
dtaca le tionscnaimh airithe a bhi beartaithe n6
idir ldmha.

Ta sé intuigthe go gcuidionn comhairle agus
eolas cruinn le comhlachtai poibli a gcuid dualgas
faoi Acht na dTeangacha Oifigiula a
chomhlionadh ar bhealach nios éifeachtai.
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INFORMATION &
COMMUNICATIONS
SERVICES

The sharing of information regarding the
organisation’s activities with the public, public
bodies, Oireachtas committees, the media and
other stakeholders is an integral part of our work.
As in previous years, the Office was active in this
sphere during the past year.

ADVICE TO PUBLIC BODIES

The Office always welcomes the opportunity to
offer advice to public bodies regarding their
obligations under the Act. The recent updating of
the list of public bodies covered by the Act will
result in further work in this area next year.

Officials from public bodies contacted the Office
of An Coimisinéir Teanga on 122 separate
occasions, an increase of 6% on the previous
year. Most of these enquiries, almost 40%,
related to requests for advice on the language
requirements associated with signage, stationery
and recorded oral announcements. A further
22% of enquiries related to compliance with
commitments provided in language schemes,
with 13% of enquiries relating to publications
under section 10 of the Act.

The Office strives to be proactive in its efforts to
ensure that public bodies understand the value
of contacting us if they wish to receive any
clarification on the obligations to be complied
with under the Act. During the year officials from
this Office attended separate meetings with
different public bodies to discuss the general
obligations under the Act or its application in
relation to proposed projects or projects
currently underway.

It goes without saying that accurate advice and
information assists public bodies to more
effectively comply with their obligations under
the Official Languages Act.
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OCAIDI POIBLI

ORAIDI & LAITHREOIREACHTAI

» An Coiste Cultuir, Breatnaise agus Cumarsaide,

Tiondl Naisitnta na Breataine Bige
o Cur i lathair do Bhord Fhoras na Gaeilge
o Comhdhail Chombhairle na hEorpa, Caerdydd

o Cur i lathair do Choldiste Chilliain, Cluain
Dolcain

e Bronnadh Ghradaim Gaelchultur

e Comhdhail um Chearta Daonna & Cearta
Teanga i gcomhphairtiocht Iejs na Naisidin
Aontaithe agus Ollscoil na hkireann, Gaillimh

e Féram Réigilnach na hEorpa, an Bhruiséil

* Bronnadh phaimfléad eolais Fhéram na
nOmbudsman, Teach Laighean

» Coiste na Gaeilge, na Gaeltachta agus na
nQilean, Teach Laighean

o Comhdhail Chumann Idirndisidinta na
gCoimisinéiri Teanga, Toronto

o Cur i lathair d'Ollscoil Luimnigh

e Cur i ldthair do Choldiste na hOllscoile,
Corcaigh

OCAIDI EILE

o | 4 Gairme, Scoil Chuimsitheach Chiardin, An
Cheathrd Rua

» Seoladh Sheachtain na Gaeilge

* Insealbhu Uachtaran an Oireachtais
* Ard-Fheis Chonradh na Gaeilge

« Sult na Sollan, Cill Dara

o Léacht D&il100, Teach Laighean

o Udarais Aititla, Dualgais & an Ghaeilge, Béal
Feirste

e Féram ar Bheartas Teanga agus Oideachais na
Gaeilge & na Gaeltachta, Colaiste na Trionoide

« Comhdhail Oiledin na hEireann, Inis Meain

o Gradam Sheosaimh Ui Ogartaigh, Gaillimh le
Gaeilge

 Seoladh Thuarascail Chomhchoiste na Gaeilge,
na Gaeltachta & na nQOilean, Teach Laighean

PUBLIC EVENTS

SPEECHES & PRESENTATIONS

o Culture, Welsh Language & Communications
Committee, National Assembly for Wales

 Presentation for the Board of Foras na Gaeilge
» Council of Europe Conference, Cardiff

» Presentation for Colaiste Chilliain, Clondalkin

» Awards Presentation for Gaelchultdr

» Conference on Human Rights & Language
Rights in partnership with the United Nations
and the National University of Ireland, Galway

» European Regional Forum, Brussels

 Presentation of Information Pamphlet for Irish
Ombudsman Forum, Leinster House

» Committee on the Irish Language, the
Gaeltacht & the Islands, Leinster House

* |ALC (International Association of Language
Commissioners) Conference, Toronto

» Presentation for the University of Limerick

« Presentation for University College Cork

OTHER EVENTS

» Careers Day, Scoil Chuimsitheach Chiarain, An
Cheathrt Rua

» Seachtain na Gaeilge Launch Event

* Inauguration of Uachtaran an Oireachtais
» Ard-Fheis of Conradh na Gaeilge

« Sult na Sollan, Kildare

« Dail100 Lecture, Leinster House

« Local Authorities, Obligations & the Irish
Language, Belfast

» |rish & Gaeltacht Education Forum on
Language Policy, Trinity College

« Comhdhail Qileain na hEireann/Irish Islands
Federation, Inis Meain

« Gradam Sheosaimh Ui Ogartaigh, Gaillimh le
Gaeilge

e Launch of report by the Committee on the Irish
Language, the Gaeltacht & the Islands, Leinster
House



* Seoladh Sealbht - Larionad Taighde, Ollscoll
Chathair Bhaile Atha Cliath

» Seoladh GTeic, Tithe an Rialtais

 Seoladh GTeic, An Spidéal

 Seoladh Phlean Teanga na Ceathrin Rua

« Oireachtas na Samhna, Baile Atha Cliath

o Comhdhail Bhliantuil Gaeloideachas, Corcaigh

Ach oiread le blianta eile, d'fhreastail baill foirne
de chuid na hQifige seo ar 6caidi éagsula le linn
na bliana agus thug siad cur i lathair ag ceardlann
pleandla teanga a d'eagraigh Udaras na
Gaeltachta agus ag seimineér a d'eagraigh
Cumann na nQifigeach Forbartha Gaeilge.

NA MEAIN CHUMARSAIDE

Bhi cuid mhaith teagmhala agam leis na meain
chumarsaide le linn 2019. Déanaim gach uile
iarracht i gconai freastal ar gach aon iarratas ¢ na
meain nuair a bhaineann an t-iarratas sin le
reachtaiocht teanga a thagann faoi mo dhlinse.
Creidim go bhfuil rol rithabhachtach ag na meain
ag cur an phobail ar an eolas faoin obair a
thagann faoi scath eagraiochtai mar Oifig an
Choimisinéara Teanga. Is bealach é chomh maith
le cinntit go bhfuilimid freagrach don phobal. Sa
chomhthéacs sin, ba mhaith liom buiochas a
ghlacadh leis na hiriseoiri a bhi i dteagmhail leis
an Qifig i rith na bliana.

Ocaid Trasna na dTonnta

Trasna na dTonnta event iAE]Lgt o
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» Launch of Sealbht Central Research Centre,
Dublin City University

» Launch of GTeic, Government Buildings

» Launch of GTeic, An Spidéal

» Launch of Language Plan for An Cheathrid Rua
» Oireachtas na Samhna, Dublin

» Annual Conference, Gaeloideachas, Cork

Similar to other years, staff members from this
Office attended various events during the year
and made presentations at a language planning
workshop organised by Udaras na Gaeltachta
and a seminar held by Cumann na nOifigeach
Forbartha Gaeilge.

MEDIA

| had a considerable amount of contact with the
media during 2019. | always make every effort to
accommodate all media requests relating to
matters concerning Irish language legislation
under my remit. | believe the media plays a vital
role in informing the public of the work that
organisations like the Office of An Coimisinéir
Teanga undertake and it is also a way of ensuring
we are accountable to the public. | would like to
thank the journalists who were in contact with
the Office during the year in that regard.

#Trasnanadtonntal

» Cyber-Gaeltacht o _5

aeltacht

1 R:I
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CUMAINN

CUMANN IDIRNAISIUNTA NA
gCOIMISINEIRI TEANGA

Ta an cumann seo ar an bhféd anois le 6 bliana
agus feidhmionn sé mar ghréasan luachmhar do
Choimisinéiri Teanga ar fud na cruinne. Ta 11
Choimisinéir Teanga né Ombudsman ina mbaill
den Chumann faoin trath seo le ballraiocht ¢
Eirinn, 6 Cheanada, 6n mBreatain Bheag, ¢ Thir
na mBascach, on gCataldin, on gCosaiv agus 6n
mBeilg. Cé go bhfuil éagsulacht mhor sa
timpeallacht ina bhfeidhmionn na heagraiochtaf
éagsula, is minic a bhionn go leor de na dushlain
teanga chéanna ag baint lenar gcuid oibre.

| gcaitheamh na bliana, bhi cruinnithe rialta
againn ar line. T4 roinnt fochoisti ag feidhmiu faoi
scath an Chumainn agus tugann sé seo deis do
bhaill foirne dbhair ata i bpairt acu ina gcuid oibre
a phlé mar aon le deiseanna foghlama a chur ar
fail. Chomh maith leis sin eagraitear roinnt
seisilin eolais 6 am go chéile inar féidir le baill
foirne ¢ na hoifigi éagsula léargas a fhail ar an
obair a bhionn ar sidl i ndlinsi eile.

Is in Toronto a bhi comhdhail bhliantuil na
heagraiochta ar sill agus d'fhreastail mé féin
agus beirt bhall foirne ar an gcomhdhail a raibh
“Mionlaigh Theanga a Chosaint, Sochaithe Nios
Ldidre a Chothu” mar théama leis. Is faoi stitir
Oifig Ombudsman Ontario a redchtaladh an
chomhdhail agus cruinnit cinn bhliana an
Chumainn. Tugann an chomhdhail deis
luachmhar do lucht cleachtais agus lucht acaduil
teacht le chéile chun &bhair a bhaineann le
cearta teanga a phlé. Ag comhdhéil na bliana seo,
seoladh leabhar de chuid an Chumainn
“Constitutional Pioneers” ina raibh ailt ¢ na hoifigi
éagsula agus on saol acaduil ar théamai a
bhaineann le hobair ar n-eagraiochtai agus le
cearta teanga.

Thainig deireadh le mo thréimhse mar
Chathaoirleach ar an gCumann ag cruinniu cinn
bhliana na heagraiochta agus guim gach rath ar
Raymond Théberge, Coimisinéir na dTeangacha
Oifigitla, Ceanada, ata ceaptha anois mar
Chathaoirleach. Ta sé trathuil go mbeadh
Raymond ag glacadh leis an gcathaoirleacht
cothrom 50 bliain an ama ar thainig Acht na
dTeangacha Qifigiula i bhfeidhm i gCeanada den
chéad uair. Ta aistrii déanta chomh maith ar an

ASSOCIATIONS

INTERNATIONAL ASSOCIATION OF
LANGUAGE COMMISSIONERS

This organisation was established 6 years ago
and it operates as a valuable network for the
Language Commissioners operating in various
parts of the world. Currently the Association has
a membership of 11 Language Commissioners or
Ombudsmen with members from Ireland,
Canada, Wales, the Basque Country, Catalonia,
Kosovo and Belgium. Although the various
organisations operate in very distinct
environments, we face many of the same
linguistic challenges in our area of work.

During the year we held regular meetings online.
A number of subcommittees operate within the
Association and this affords our staff an
opportunity to discuss matters that are common
to their work as well as presenting learning
opportunities. Information sessions are also
organised from time to time whereby staff from
the various offices receive an insight into the
work being performed in other jurisdictions.

The organisation’s annual conference was held in
Toronto and was attended by myself and two
members of staff. The theme of the conference
was “Protecting Linguistic Minorities, Building
Stronger Societies”. The conference and the
annual general meeting was organised by the
Office of the Ontarian Ombudsman. The
conference affords practitioners and academics a
valuable opportunity to come together to discuss
matters relating to language rights. This year’s
conference included the launch of the
Association’s book “Constitutional Pioneers”
containing articles from the various offices and
from academia on themes relating to our
organisations’ work and language rights.

My term as the Association’s Chairman came to
an end at this year's annual general meeting and
| would like to wish Raymond Théberge, Official
Languages Commissioner, Canada every success
as he takes over the role of Chairman. It is
appropriate that Raymond be appointed
Chairman as we mark the 50th anniversary of
the Official Languages Act in Canada. The



rol rinaiochta a bhi & dhéanamh ag m'Oifig le
bliain anuas. Creidim go bhfuil rél an-
tdbhachtach ag an gCumann agus ta sé i gceist
agam a bheith gniomhach i gconaf san eagraiocht
seo atd ag dul 6 neart go neart.

Thainig roinnt athruithe ar na Coimisinéiri Teanga
sna tiortha éagsula le linn na bliana. Gar do
bhaile ceapadh Aled Roberts mar Choimisinéir
Teanga sa Bhreatain Bheag i mi an Mharta 2019.
Tagann sé i gcomharbacht ar Meri Huws a bhi sa
rél sin 6 bunaiodh an QOifig sa bhliain 2012. T4
mé ag suil go moér leanuint amach anseo leis an
gcomhoibrit ata cruthaithe idir ar gcuid oifigi. |
mo chail mar chathaoirleach ar Chumann
Idirndisiunta na gCoimisinéiri Teanga, thug mé
fianaise os comhair Choiste Cultuir, Breatnaise
agus Cumarsaide Thiondl Néisiunta na Breataine
Bige agus iad i mbun plé ar an mBille Breatnaise.
Le linn na bliana, d'fhogair rialtas na Breataine
Bige nach raibh i gceist leanuint leis an mBille
beartaithe agus go bhfagfai rél an Choimisinéara
Teanga mar a bhi.

CUMANN NA nOMBUDSMAN

Is cumann de na hOifigi Ombudsman ar fad in
Eirinn agus sa Bhreatain Mhér ata san
eagraiocht seo. T4 an Oifig seo ina ball
gniomhach den Chumann agus td mé i mo bhall
de Bhord Feidhmiuchain na heagraiochta ¢
2017. Beirt as Eirinn ata ar an mbord, ar a bhfuil
ochtar ball ina iomlaine. Casann an bord le
chéile cuig huaire sa bhliain chun gnothai
Chumann na nOmbudsman a riaradh agus a phlé
le Stidrthéir an Chumainn.

FORAM OMBUDSMAN NA hEIREANN

Is fochoiste de chuid Chumann na nOmbudsman
¢ an Féram agus é comhdhéanta d'oifigi
Ombudsman de chuid na tire seo. Ceapadh mé i
mo Chathaoirleach ar an bhFéram sa bhliain
2017. Bionn cruinnithe ag Foram Ombudsman
na hEireann, ina bhfuil seachtar ball, uair sa
raithe. Le linn na bliana seo foilsiodh paimfléad
datheangach ina dtugtar eolas maidir le rél na n-
oifigi ombudsman éagsula ata ag feidhmiu sa tir
seo. Bronnadh céip den phaimfléad sin ar an
gCeann Combhairle ag 6céid a eagraiodh i dTeach
Laighean. Is iad baill eile an Fhoraim an
tOmbudsman, an tOmbudsman Seirbhisi
Airgeadais agus Pinsean, an tOmbudsman do
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secretarial role performed by my Office for the
last year has also been transferred. | believe that
the Association performs a very important role
and | intend to remain active in the organisation
as it goes from strength to strength.

During the year there were some changes to the
Language Commissioners in the various
countries. Close to home, Aled Roberts was
appointed as Language Commissioner in Wales
in March 2019. He succeeds Meri Huws who
performed that role since the Office was formed
in 2012. | look forward to continuing the close
relationship between our offices in the future. As
chairman of the International Association of
Language Commissioners, | gave evidence before
the Culture, Welsh Language and
Communications Committee in the National
Assembly for Wales as part of its deliberations
on the Welsh Language Bill. During the year, the
Welsh Government announced that it did not
intend to continue with the proposed Bill and
that the role of the Language Commissioner
would be unchanged.

OMBUDSMAN ASSOCIATION

This is an association of all the Ombudsman
Offices in Ireland and Great Britain. This Office is
an active member of the Association and I've
been a member of the Executive Board of the
organisation since 2017. There are two members
from Ireland on the board which comprises eight
members in total. The board meets five times a
year to administer and discuss the affairs of the
Association with the Association's Director.

IRISH OMBUDSMAN FORUM

This Forum is a subcommittee of the
Ombudsman Association with membership from
Ombudsman offices in this country. | was
appointed Chairman of the Forum in 2017. The
Irish Ombudsman Forum, of which there are
seven members, meets on a quarterly basis.
During this year, a bilingual pamphlet was
published providing information on the role of
the various Ombudsman offices that operate in
this country. A copy of the pamphlet was
presented to the Ceann Comhairle at an event
held in Leinster House. The other members of
the Forum are the Ombudsman, the Financial
Services and Pensions Ombudsman, the
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Leanai, Ombudsman an Phreasa, an Ombudsman for Children, the Press
tOmbudsman d'Oglaigh na hEireann, agus Ombudsman, the Defence Forces Ombudsman,
Coimisitin Ombudsman an Gharda Siochana. Is i and the Garda Siochana Ombudsman

mBaile Atha Cliath a bhi na cruinnithe sin ar fad Commission. All of the meetings in 2019 were
le linn 2019. held in Dublin.

An Coimisinéir Teanga,
Cathaoirleach Chumann
Idirnaisitinta na
gCoimisinéiri Teanga, ag
oscailt chomhdhail 2019
An Coimisinéir Teanga,

) ¥ - Pty Lt Wewvien,  Proge s nonies |
Chairman of the Moty S Sty i i
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International Association of
Language Commissioners,
opening the 2019
conference

Cumann Idirndisitinta na
gCoimisinéiri Teanga
International Association of
Language Commissioners




IMSCRUDUITHE

Den chéad uair i stair na hOifige rinneadh
imscrudu ar fhorail a bhain leis an Acht um
Pleanail agus Forbairt, 2000. Bhi tdbhacht faoi
leith ag baint leis an imscrudu. Bhain sé le
cosaint na Gaeilge sa phroiseas pleanala
tithiochta i gceantar Gaeltachta, trath a bhfuil
béim faoi leith & leagan ar chosaint na teanga sa
Ghaeltacht trid an bproiseas pleanala teanga. Is
ar Chomhairle Contae Chiarraf a rinneadh an t-
imscrudu a bhain le cur i bhfeidhm coinnill
teanga a cheangail an Bord Pleanala le cead
pleanala a deonaiodh d'fhorbairt tithiochta sa
Ghaeltacht. Ceanglaiodh an coinnioll sin i
gcomhréir le cuspoiri de chuid an Phlean
Forbartha Contae a bhaineann le cosaint na
Gaeltachta agus a dhaingnitear faoin Acht um
Pleanail agus Forbairt, 2000.

Bhi sé suntasach gur ar Udaréis aititla a bhi na
himscruduithe ar fad a criochnaiodh in 2019.
Tionscnaiodh na cinn eile, seachas an ceann
thuasluaite, toisc nar fhreagair na hidarais aitiula
g0 sasuil no in aon chor gearain faoi chomharthai
a d'fhiosraigh m'Oifig leo.

Toisc a iomadula agus a bhionn comharthai &
gcur in airde ag Udardis aitidla, ni hannamh
geardin a4 bhfail agam on bpobal faoi
chomharthai da gcuid. Fiosraitear na geardin sin
leo ar bhonn neamhfhoirmitil mar chéad chéim.
Nuair nach gcuirtear freagra sasuil, no freagra ar
bith in amanna, ar fail dom, ni bhionn de rogha
agam ach imscrudu foirmiuil a thionscnamh.

Is deacair éalu 6n gconcluid nach dtugtar an
tosaiocht chui d'fhiosruithe geardn agus nach n-
aithnitear an tdbhacht a bhaineann le freagrai
iomlana a chur ar fail taobh istigh d’achar
réasunta. Fil i gcas na n-imscruduithe foirmidla
féin, b'éigean do m'Oifig scriobh aris chuig
Comhairle Contae LU agus Comhairle Contae
Cheatharlach chun an dualgas reachtuil
comhoibril leis an imscridud a chur i gcuimhne
daibh, sular chuir siad freagra ar fail.

Rinne mé moltai i dtuarascalacha na gceithre
imscrudu sin go ndaingneodh an Chombhairle
Contae cleachtais oibre chun plé go cui agus go
trathuil le gearain faoi sharuithe ar reachtaiocht
teanga. Mhol mé freisin go mbunofaf corais
riarachdin san eagraiocht ionas go gcloifi feasta
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INVESTIGATIONS

For the first time in the Office’s history we
investigated a provision of the Planning and
Development Act 2000. Particular importance
was attached to the investigation. It related to
the protection of the Irish language in the
housing planning process of a Gaeltacht region
at a time when much emphasis is being placed
on the protection of the language in the
Gaeltacht through the language planning
process. The investigation involved Kerry County
Council and the implementation of a language
condition attached by An Bord Pleanala to a
planning permission granted for a housing
development in the Gaeltacht. That condition
was attached in accordance with the objectives
of the County Development Plan relating to the
protection of the Gaeltacht as set out in the
Planning and Development Act 2000.

It is significant that all the investigations carried
out in 2019 were of local authorities. The other
investigations, except the one mentioned above,
were initiated because the local authorities in
question failed to reply satisfactorily, or to reply
at all, to complaints concerning signage that
were raised by my Office.

As local authorities erect a great many signs, |
frequently receive complaints from members of
the public concerning local authority signage.
These complaints are investigated on an informal
basis as a first step. If an unsatisfactory
response, or at times no response at all, is
provided | have very little option but to initiate a
formal investigation.

It is difficult to escape the conclusion that the
appropriate priority is not given to enquiries
concerning complaints nor is the importance of
providing full replies within a reasonable time-
frame recognised. Even in the case of the formal
investigations, my Office had to remind Louth
and Carlow County Councils of their statutory
obligation to cooperate with investigations,
before a reply was forthcoming.

| made recommendations in the reports of these
four investigations that the County Council
establish work practices whereby complaints
concerning breaches of language legislation are
dealt with in an appropriate and timely fashion. |
also recommended that administrative systems
are set in place within the organisation to ensure
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leis na forélacha reachtula teanga faoi
chomharthai atd daingnithe sna Rialachain faoi
Acht na dTeangacha Oifigitla agus sna rialachain
agus na hordachéin ata déanta faoin Acht um
Thracht ar Bhoithre, 1961.

ACHOIMRE AR IMSCRUDUITHE

Combhairle Contae Chiarrai

e
Kerry County Council Clarra
Léirigh imscrudu nar chuir Comhairle Contae
Chiarrai i bhfeidhm coinnioll teanga a cheangail
an Bord Pleanéla le cead pleanala a deonaiodh
d'fhorbairt tithiochta i mBaile an Fheirtéaraigh i
nGaeltacht Chorca Dhuibhne. Rinneadh
fionnachtain d& bharr gur sharaigh an
Chombhairle Contae forélacha teanga de chuid an
Achta um Pleandil agus Forbairt, 2000.

Cc Ba shard thar a bheith
tromchuiseach é seo, is Iéir.

Is imscrudu rithabhachtach ata anseo mar gheall
ar an gceangal idir todhchal na Gaeilge mar
theanga an phobail sa Ghaeltacht agus an
tionchar a d'fhéadfadh a bheith ag fas ar dhaonra
nach cainteoiri Gaeilge iad ar chosaint na teanga.
Léirigh an t-imscridd nar chuir Comhairle Contae
Chiarrai an fhorail teanga abhartha i bhfeidhm -
forail teanga a bhi daingnithe le dli chun Usaid na
Gaeilge sa Ghaeltacht a chosaint. Ba sharu thar a
bheith tromchuiseach é seo, is léir.

In 2004, rinneadh achomharc chuig an mBord
Pleanala i gcoinne cead pleandla a dheonaigh
Combhairle Contae Chiarrai d'fhorbairt 20 teach
conaithe ar na Cluainte, Baile an Fheirtéaraigh
toisc nach raibh aon choinnioll maidir le husaid
na Gaeilge ceangailte leis an gcead sin. Chinn an
Bord Pleanéla in 2005 an fhorbairt a laghdu go

that they adhere to the statutory language
provisions with regard to signs as confirmed in
the regulations made under the Official
Languages Act and in the regulations and orders
made under the Road Traffic Act 1961.

SUMMARY OF INVESTIGATIONS

Kerry County Council

. m\ ’
Ciarrai

Kerry County Council

An investigation demonstrated that Kerry County
Council did not implement a language condition
An Bord Pleanéla attached to planning
permission granted in respect of a housing
development in Baile an Fheirtéaraigh in the
Corca Dhuibhne Gaeltacht. As a result, findings
were made that the County Council breached
language provisions of the Planning and
Development Act 2000.

44

This is a very important investigation due to the
link between the future of the Irish language as a
community language in the Gaeltacht and the
impact that an increase of non-Irish speakers
could have on the protection of the language.
The investigation demonstrated that Kerry
County Council did not implement the relevant
language provision - a language provision
confirmed by law to protect the use of Irish in
the Gaeltacht. This was obviously a very serious
breach.

In 2004, an appeal was made to An Bord
Pleanala against the granting of planning
permission by Kerry County Council for a
development of 20 dwelling houses in Na
Cluainte, Baile an Fheirtéaraigh. The appeal was
made because no condition concerning the use
of the Irish language was attached to the
Planning Permission. An Bord Pleanala decided in
2005 to reduce the development to 16 houses



dti 16 theach agus coinnioll a cheangal leis an
gcead pleanala a deonaiodh “chun oidhreacht
teanga agus culturtha an limistéir Ghaeltachta seo a
chosaint” i gcomhréir le cuspdir de chuid Phlean
Forbartha Contae Chiarrai, 2003-2009.

De réir an choinnill a ceanglaiodh leis an gcead
pleanala, chaithfeadh an forbroir comhaontt a
dhéanamh le Comhairle Contae Chiarrai faoi alt
47 den Acht um Pleanail agus Forbairt, 2000 sula
dtosofai ag togdil na dtithe. Faoin gcomhaontu
sin, chinnteofai go mbeadh 75% no 12 de na
tithe & thogfai “curtha ar fdil doibh sitid amhdin a
bhfuil liofacht sdsuil i dteanga na Gaeilge taispednta
don udards pleandla acu.” Bhainfeadh an coinnioll
leis an da theach déag sin go ceann fiche bliain
agus “le teaghlaigh atd in ditiocht na dtithe, pé mar
uinéara, léasaithe né tiondntaithe, taobh amuigh de
ligean saoire ar feadh tréimhsi mi amhdin né nios Iu.”

In 2017, rinne duine den phobal gearan liom inar
liomhnaiodh nar chuir Comhairle Contae Chiarrai
i bhfeidhm (n6 nar fhéach si chuige gur cuireadh i
bhfeidhm) an coinnioll teanga sin.

Réimse Feidhme an Choimisinéara Teanga

CC Ba gha dom mé féin a
shasamh go raibh d’ddards
agam an geardn a fhiosra.

Ni raibh aon imscridd déanta cheana ag m'Oifig
ar ghearan den chineal seo. Ba ghd dom mé féin
a shasamh go raibh d'Udaréds agam an gearan a
fhiosru. Is de thoradh ceanglas a bhi ar an
gComhairle Contae faoin bPlean Forbartha
Contae, 2003-2009 a shocraigh an Bord
Pleanala gur choir coinnioll teanga a chur ar an
bhforbairt seo. Faoin Acht um Pleanail agus
Forbairt, 2000, caithfidh comhairle contae a
bhfuil limistéir Ghaeltachta facina ciram cuspoiri
faoi leith a leagan sios ina Plean Forbartha
Contae chun oidhreacht teanga agus chulttrtha
na Gaeltachta a chosaint. Faoin Acht céanna, ta
de dhualgas ar an Udaréas pleanala an plean
forbartha a chur i bhfeidhm.

Tar éis na fiosrichain chui a dhéanamh, ba Iéir
dom gurbh dbhar é seo a thainig faoi mo dhlinse
6 tharla gur bhain sé le liomhain go bhféadfadh
gur saraiodh forail d'achtachan a bhain le stddas
no husaid teanga oifigitla, sa chés seo, an tAcht
um Pleanail agus Forbairt, 2000.
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and to attach a condition to the planning
permission granted “in order to protect the
language and cultural heritage of this Gaeltacht
area”, in accordance with an objective of Kerry
County Development Plan 2003-2009.

The condition attached to the planning
permission required the developer to enter into
an agreement with Kerry County Council under
section 47 of the Planning and Development Act
2000 before the building work commenced.
Under this agreement it was to be ensured that
75% or 12 of houses to be built were provided
to “persons who have demonstrated to the planning
authority a reasonable fluency in the Irish language.”
This condition would pertain to the twelve
houses for a period of twenty years and ‘apply to
households who occupy these dwellings whether as
owners, lessees or tenants, other than holiday
lettings for periods of one month or less.”

In 2017, a member of the public made a
complaint in which it was alleged that Kerry
County Council did not implement this language
condition or ensure it was implemented.

Jurisdiction of An Coimisinéir Teanga

44

My Office had not previously investigated such a
complaint and | needed to satisfy myself that the
matter came within my authority to investigate. It
was as a consequence of a requirement on the
County Council under the County Development
Plan 2003-2009 that An Bord Pleanéla decided to
attach a language condition to this development.
The Planning and Development Act required any
county council with Gaeltacht areas within its
area to include specific objectives within its
County Development plan for the protection of
the linguistic and cultural heritage of the
Gaeltacht. The same Act requires the planning
authority to implement the development plan.

Having investigated this issue, | concluded that
this was a matter that came under my jurisdiction
as it concerned an allegation that a provision of
an enactment that pertained to the status or use
of an official language had possibly been
breached, in this case, the Planning and
Development Act 2000.



22 Tuarascdil Bhliantdil | Annual Report 2019

Abhar an ghearain a tharraingt anuas le
Comhairle Contae Chiarrai

Sheol mé an t-imscrudu foirmidil ar an 6 Uil
2018 nuair nach raibh aon toradh sasuil ar an
bproiseas neamhfhoirmidil gearain a fheidhmionn
m’'Oifig mar chéad chéim. B'abhar mishasaimh
dom an mhoill a bhain leis na taifid iomlana
abhartha a chur faoi mo bhraid cé gur gha a
aithint go raibh gné stairidil ag baint leis an
imscrudu seo a d'fhag go bhféadfadh go raibh sé
nfos dushlanai na taifid sin a sholathar. Bhain an
chuid ba mho de na taifid a cuireadh ar fail dom
le comhfhreagras le pairtithe éagsula ach nior
cuireadh aon taifead ar fail a thabharfadh cuntas
ar chinnti né ar threoracha inmheanacha laistigh
den Chomhairle Contae.

Comhaontu faoi Alt 47 den Acht um Pleanail
agus Forbairt, 2000

Bhi sé ar cheann de chinnti an Bhoird Pleanala
go ndéanfai na socruithe a bhain le cur i
bhfeidhm an choinnill teanga i gcomhaontu a bhi
le déanamh idir an Chomhairle Contae agus an
forbroir faoi alt 47 den Acht um Pleanéil agus
Forbairt sula dtosofai ar an obair thégala.
Cuireadh coip den chomhaontu sin ar fail dom.
Shinigh an dé& phairti é ar an 16 Bealtaine 2006.
Thug mé suntas go raibh tus le cur leis an
bhforbairt féin roinnt mionna roimhe sin, ar an 6
Feabhra 2006, de réir fégra tosaithe a bhi tugtha
ag an bhforbroir don Chomhairle Contae i mi
Eandir na bliana sin.

Cc ...mheas mé go raibh
lochtanna bundsacha ar an
gcomhaontd a d’'fhag nach
raibh sé oiriinach da fheidhm.

In ainneoin go raibh an coinnioll teanga
dearbhaithe sa chomhaontu agus go raibh
socruithe don tastail innidlachta teanga luaite
ann, mheas mé go raibh lochtanna bunusacha ar
an gcomhaontu a d'fhag nach raibh sé oiriinach
da fheidhm. Ni raibh aon socruithe sonraithe sa
chomhaontt facin mbealach a dtabharfai feidhm
don cheanglas teanga nuair a bhi sé beartaithe
Uinéireacht a aistriti no Usaid a athrd. Ba locht
bunusach é seo a d'fhag nach raibh aon

The complaint is raised with Kerry County
Council

As the informal complaint process that my Office
operates had not led to any successful
conclusion in this case, | launched the formal
investigation on 6 July 2018. The delay in
providing the relevant and complete records was
unsatisfactory, although it should be
acknowledged that there was an historical aspect
to the investigation and that the provision of
those records was possibly more challenging.
The bulk of the records provided to me consisted
of correspondence with various parties but no
records were provided that would give any
account of internal decisions made or directions
given within the County Council.

An Agreement under Section 47 of the
Planning and Development Act 2000

One of the decisions made by An Bord Pleanala
was that the arrangements for the
implementation of the language condition would
be set out in an agreement made between the
County Council and the developer under section
47 of the Planning and Development Act before
the building work commenced. A copy of the
agreement was provided to me. It was signed by
the two parties on 16 May 2006. | noticed that
the development had commenced several
months previously, on 6 February 2006,
according to the commencement notice provided
by the developer to the County Council in
January of the same year.
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Although the language condition was affirmed in
the agreement and reference was made to
arrangements for the assessment of language
competency, it appeared to me that there were
fundamental faults in this agreement that
rendered it not fit for purpose. No arrangements
were specified in the agreement concerning the
way the language requirement was to be
implemented when ownership was being
transferred or in the case of a change of use.
This was a fundamental fault resulting in no legal
or practical arrangements being in place to



socruithe dlithitla na praiticiula déanta faoina
gcuirfi an Chomhairle Contae ar an eolas go
raibh dinéireacht & haistrit na faoina ndéanfai
measunu ar innidlacht teanga an trath sin.

Sonrai na gCeannaitheoiri

Idir na blianta 2006 agus 2008, scriobh an
Chombhairle Contae chuig dlioddir an fhorbréra
faoi dho agiarraidh sonrai an ghniomhaire eastait
agus tri huaire ag iarraidh sonrai cheannaitheoiri
na dtithe. Ni léir gur chuir an dliodoir an t-eolas
ar fail riamh biodh is gur bhagair an Chomhairle
Contae imeachtai dli. D'éirigh an Chombhairle
Contae as an hiarrachtai sin in 2008.

In éagmais taifid dbhartha, ni bhfuarthas aon
léargas cruinn ar dhearcadh na Comhairle
Contae i leith chur i bhfeidhm an choinnill sin le
linn na tréimhse sin 2005-2008 n4 faoi na
céimeanna a pleanaladh chun é a chur i
bhfeidhm. Bunaithe ar an bhfianaise a cuireadh
ar fail don imscrudu, ba léir dom an méid seo a
leanas i dtaca leis na hiarrachtai a rinneadh:

1. Is cosuil gur tosaiodh an fhorbairt sula
ndearnadh comhaontu faoi alt 47 leis an
bhforbroir.

2. Niraibh fordlacha an chomhaontaithe
oiriinach, i mo thuairimse, chun a chuspoir a
chur i gerich.

3. Bhi doiléire, moill agus patuaire ag baint leis
na gniomhartha a rinneadh chun an
comhaontt sin a chur i bhfeidhm agus nf raibh
aon toradh orthu.

4. Eiriodh as na hiarrachtai sin ar fad in 2008.

Ba léir freisin nar cuireadh agallamh Gaeilge ar
aon aititheoir fadtéarmach agus nach ndeachthas
i dteagmhail le ceannaitheoir aon cheann de na
tithe a raibh an ceanglas Gaeilge ag baint leo,
d'fhonn a chinntit go gcuirfi an ceanglas sin i
bhfeidhm.

Rinneadh fionnachtain gur theip ar Chomhairle
Contae Chiarrai cuspdir Sg-2-2 de Phlean
Forbartha Contae Chiarrai, 2003-2009 a churi
gcrich.

Priomh-mbholtai an Imscriadaithe

Mhol mé go n-ullmhdédh agus go mbunodh
Comhairle Contae Chiarrai ndsanna imeachta
chun mo shastachta a bheidh le leanuint in aon
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ensure that the County Council was informed
when ownership was being transferred and
whereby language competence would be
assessed at this stage.

Purchasers’ details

Between 2006 and 2008, the County Council
wrote to the developer’s solicitor on two
occasions requesting the details of the estate
agent and three times requesting details of the
purchasers of the houses. It appears that the
solicitor never furnished this information even
though the County Council threatened legal
action. The County Council abandoned these
efforts in 2008.

In the absence of any relevant evidence, no
accurate insight was available into the attitude of
the County Council to the implementation of this
condition during the period between 2005 and
2008 or into the steps that were planned to
implement it. Based on the evidence that was
provided to the investigation, the following was
clear to me concerning the efforts made:

1. It appears that the development commenced
before an agreement was made with the
developer under section 47.

2. The provisions of the agreement were not
appropriate, in my opinion, to achieve its
objective.

3. The actions taken to implement the
agreement demonstrated a lack of clarity,
procrastination and a lack of commitment and
they were ineffective.

4. These efforts were completely abandoned in
2008.

It was also clear that no long-term occupier was
ever interviewed to determine their ability in
Irish nor was any purchaser of any of the houses
that had an Irish-language requirement attached
to it ever contacted for the purpose of ensuring
that this requirement was fulfilled.

A finding was made that Kerry County Council
failed to implement objective Sg-2-2 of the Kerry
County Development Plan 2003-2009.

Main Recommendations of the Investigation

| recommended that Kerry County Council
prepare and establish, to my satisfaction,
procedures to be followed in any case where a
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chés ina leagtar coinnioll teanga ar chead
pleanala ar fhorbairt tithiochta sa Ghaeltacht
chun feidhm éifeachtach a thabhairt don
choinnioll sin.

Mhol mé, chomh maith, go gcuirfeadh Comhairle
Contae Chiarrai an Oifig seo ar an eolas maidir le
haon chead pleanala a dheonofar i nGaeltacht
Chiarrai go ceann cuig bliana i dtaca le hiarratais
mhora phleandla no iarratais i leith forbairt breis
agus tri theach conaithe. D'direofai freisin an tsli
ar comhlionadh na cuspdiri dbhartha de chuid
Phlean Forbartha Contae Chiarrai a bhaineann
leis an nGaeilge nuair a bhi an t-iarratas pleanala
sin & mheas. Sa chas go gceanglofai coinnioll le
cead pleanéla a bhaineann le husaid na Gaeilge,
ba ghé faisnéis a thabhairt don Oifig seo i dtaobh
na socruithe a chuirfear i bhfeidhm chun
comhlionadh an choinnill sin a dheimhnid.

Imscradu seolta: 6 1Gil 2018
Tuarascail eisithe: 21 Marta 2019

Comhairle Contae na Mi

comhairle chontae na mi
meath county council

Léirigh imscrudu gur sharaigh Comhairle Contae
na Mi na dualgais reachtula teanga ata
daingnithe sna rialachain i dtaca le
comharthaiocht faoi fho-alt 2(1) d’Acht na
dTeangacha Qifigiula, 2003 agus dualgais
reachtula teanga maidir le comharthai trachta.

O thus na bliana 2015 rinneadh 28 gearan le
m’'Oifig faoi chomharthai de chuid Chombhairle
Contae na Mi a fiosraiodh leis an gComhairle
Contae ar bhonn neamhfhoirmidil. Bhain maill
fhada le freagra a chur ar fail i gcas cuid
shuntasach de na gearain sin ach rinneadh dul
chun cinn le linn na bliana 2018. Freagraiodh
formhor na ngearan sin agus ceartaiodh n6

c c B’abhar dioma dom gur lig an
Chomhairle Contae fiosruithe
a bhain le gearain bhaili dul
ar aghaidh chomh fada sin.

language requirement is attached to planning
permission for a housing development in the
Gaeltacht, in order to ensure that the language
requirement is implemented effectively.

| also recommended that the County Council
inform my Office, for the next five years, of any
planning permission granted in the Kerry
Gaeltacht for large planning applications or
applications in respect of three dwellings or
more. This should include information relating to
the way the relevant objectives in Kerry County
Development Plan concerning the use of the
Irish language were fulfilled when the application
was considered. Where a condition concerning
the use of the Irish language was attached to a
planning permission | also required that
information be provided about the arrangements
put in place to confirm that the condition is
fulfilled.

Investigation launched: 6 July 2018
Report issued: 21 March 2019

Meath County Council

comhairle chontae na mi
meath county council

An investigation found that Meath County
Council breached the statutory language
obligations regarding signs in the regulations
made under section 9(1) of the Official
Languages Act 2003 and the statutory language
obligations concerning traffic signs.

Since the beginning of 2015, 28 complaints were
made to my Office concerning signs erected by
Meath County Council. These were raised with
the County Council on an informal basis. There
were long delays in answering a substantial
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athrafodh na comharthai sin de réir mar ba gha.
Mar sin féin, i mi Feabhra 2019 bhi seacht gcinn
de na gearain sin nach bhfuarthas freagra
criochnuil orthu go faill agus roinnt diobh a bhi a
bhfiosru le fada.

B’abhar dioméa dom gur lig an Chomhairle Contae
fiosruithe a bhain le gearain bhaili dul ar aghaidh
chomh fada sin. Bhi na gearanaigh i dteideal
freagra a fhail agus na botuin a bheith ceartaithe.
Caitheadh go leor d'acmhainn m'Oifige ag plé leis
na gearain seo, geardin ar cheart é a bheith éasca
go maith iad a réiteach. Leis an moill dho-
ghlactha a bhi ar an gComhairle déileail leis an
bhfadhb, ni raibh an dara rogha agam ach
imscrudu a thionscnamh i gcas na seacht
ngearan nar réitiodh go faill.

Formhdr na gcomharthai sin ba i mBéarla amhain
a bhi an téacs orthu ach airiodh comhartha
datheangach amhdin a raibh earraid sa téacs i
nGaeilge air agus ar a raibh an téacs i nGaeilge ni
ba IU n& an téacs i mBéarla.

Sa fhreagra a chuir Comhairle Contae na Mi ar
fail, aithniodh go raibh na comharthaf ar
neamhréir leis an reachtaiocht abhartha teanga.
Miniodh freisin gur tugadh tosaiocht do réiteach
cheist na gcomharthai d'fhonn an obair sin a
thabhairt chun criche a luaithe agus ab fhéidir.

Cuireadh tuairisc ar fail don imscrudd maidir leis
an staid reatha a bhain le gach comhartha. Bhi
comharthai nua deartha né curtha a ndearadh,
bhi comharthai neamhghéillitila & mbaint anuas
agus bhi comhartha nua curtha in airde faoin
trath sin i gcas ceann amhain diobh.

Ghlac an Chomhairle Contae leithscéal as an
moill mhichui a bhain le réiteach dbhar na
ngearan agus dheimhnigh si a tiomantas leantint
leis an obair chun cailiocht na comharthaiochta a
fheabhsu sa todhchai.

Priomh-mholtai an Imscriudaithe

Mhol mé don Chomhairle Contae na comharthai
a airfodh san imscrudu a cheartl no a athrd, go
gcloiff feasta leis na foralacha reachtula teanga
nuair a bheadh comharthai & gcur in airde agus
go ndaingneofal nésanna imeachta le plé go cui
agus go trathuil le gearain faoi sharuithe ar
reachtaiocht teanga.

Imscradu seolta: 8 Feabhra 2019
Tuarascail eisithe: 28 Bealtaine 2019

Tuarascdil Bhliantdil | Annual Report 2019 25

number of these complaints but progress was
made during 2018. Nonetheless, by February
2019, seven complaints remained unresolved,
some of which had been pursued for a very long
time.

It was disappointing that the County Council
should allow inquiries into legitimate complaints
to drag on for so long. The complainants were
entitled to a reply and to have mistakes corrected.
A considerable amount of my Office’s resources
was expended in pursuing these complaints that
could have been easily resolved. In view of the
unacceptable delay in dealing with this difficulty |
had no choice but to initiate an investigation in
the case of the seven unresolved complaints.

The majority of the signs were in English only
but one bilingual sign was included where there
was an error in the Irish-language text and where
the Irish-language text was smaller than the text
in English.

It was acknowledged, in the reply from Meath
County Council, that the signs were not in
accordance with the relevant language
legislation. It was also explained that the
question of the signs had been given priority
with a view to completing the work as soon as
possible.

A report was provided to the investigation of the
current situation regarding each sign. New signs
were designed or being designed, noncompliant
signs were being removed and, in the case of
one of these, a new sign had already been
erected.

The County Council apologised for the
inordinate delay in resolving these complaints
and confirmed its resolve to continue its work to
improve the standard of its signage in the future.

Main Recommendations of the Investigation

It was recommended that the County Council
amend or replace the signs which were the
subject of the investigation, that it ensure in
future that the statutory language provisions are
adhered to when new signs are erected and that
procedures are put in place to deal appropriately
and in a timely fashion with complaints received
concerning breaches of language legislation.

Investigation launched: 8 February 2019
Report issued: 28 May 2019
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Comhairle Contae
Loch Garman

Combhairle Chontae Loch Garman
Wexford County Council

Léirigh imscrudu gur sharaigh Comhairle Contae
Loch Garman na dualgais reachtula teanga até
daingnithe sna rialachain i dtaca le
comharthaiocht faoi fho-alt 2(1) d’Acht na
dTeangacha Qifigiula, 2003 agus dualgais
reachtula teanga maidir le comharthai trachta.

C C Bhi os cionn bliana caite 6
tarraingiodh anuas seacht
gcinn de na geardin sin leis
an gComhairle Contae den
chéad uair...

Faoi mhi na Samhna 2018, bhi dha ghearan déag
a bhain le comharthaf @ bhfiosri go
neamhfhoirmiuil ag m'Oifigse le Comhairle
Contae Loch Garman. Ni raibh freagra n¢ freagra
criochnuil faighte orthu go féill, d'ainneoin
iarrachtai leanUnacha réiteach a fhail orthu. Bhi
os cionn bliana caite ¢ tarraingiodh anuas seacht
gcinn de na gearain sin leis an gCombhairle
Contae den chéad uair agus dha bhliain caite i
gcas clig cinn diobhsan. Rinne mé cinneadh sna
cuinsf sin imscrudu foirmidil a sheoladh.

Rinne mé imscrudu cheana ar Chomhairle
Contae Loch Garman in 2015 maidir le
comharthai da cuid agus rinne mé fionnachtain
san imscrudu sin go raibh an Chomhairle Contae
ag saru na ndualgas reachtuil teanga tri
chomharthai i mBéarla amhain a chur in airde. |
dtuarascail an imscrudaithe sin, mhol mé do
Chombhairle Contae Loch Garman a chinntiu go
gcloifi go hiomlan agus go cui leis na foralacha
reachtula teanga ata sna rialachain a rinneadh
faoi Acht na dTeangacha Oifigiula i gcés
comharthai nua agus go ndaingneofai cleachtais
oibre chun plé go cui agus go trathuil le gearain
faoi sharuithe ar reachtaiocht teanga.

Bhi fianaise a cur faoi mo bhraid i bhfoirm na
ngearan go raibh comharthai fés & gcur in airde
ag Comhairle Contae Loch Garman gan clof leis
na foralacha reachtula ata sna rialachain. |
bhfianaise na ngearan a rinneadh le m'Oifig agus
an easpa dul chun cinn a rinneadh nuair a

Wexford County
Council

Comhairle Chontae Loch Garman
Wexford County Council

An investigation found that Wexford County
Council breached the statutory language
obligations regarding signs in the regulations
made under section 9(1) of the Official
Languages Act 2003 and statutory language
obligations concerning traffic signs.
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By November 2018, my Office was informally
investigating twelve complaints concerning
signage with Wexford County Council. No reply
or final reply had been received in respect of
these complaints despite continuing efforts to
resolve them. Seven of these complaints were
originally raised with the County Council more
than a year earlier and two years earlier in the
case of five of those complaints. | decided, in
these circumstances, to commence a formal
investigation.

| had previously conducted an investigation into
Wexford County Council in 2015 with regard to
signs and | had made a determination in that
investigation that the County Council had
breached its statutory language obligations by
erecting signs in English only. In that
investigation report, | recommended that
Wexford County Council ensure that the
statutory language provisions contained in the
regulations made under the Official Languages
Act were, in future, fully and appropriately
adhered to in the case of new signs and that
working practices should be established to deal
with complaints concerning breaches of
language legislation in an appropriate and timely
fashion.

Evidence was being presented to me in the form
of complaints that Wexford County Council was
still erecting signs without adhering to the
provisions of the regulations. In view of the
complaints received by my Office and the lack of



fiosraiodh na gearain seo leis an gComhairle
Contae, b'udar imni dom go bhféadfadh sé nar
chuir an Chomhairle Contae na moltai sin i
bhfeidhm, i bhfeidhm go héifeachtach, no gur
éirfodh as a gcur i bhfeidhm.

| bhfreagrai na Comhairle Contae, deimhniodh go
raibh na comharthai neamhghéillitla ceartaithe
no & gceartu. Ina theannta sin, thug an
Chomhairle Contae cur sios don imscrudu ar an
gcoras a bhi i bhfeidhm aici chun gearain ¢
m'Oifig a fhiosrl agus a fhreagairt agus thug si le
fios go raibh athbhreithnit & dhéanamh ar an
gcoras sin chun na deacrachtai atéd ag baint leis a
shainaithint agus a réiteach “mar chuid d'iarracht
a chinntiu go rachfar i ngleic le geardin ar bhealach
nios struchturtha agus nios trdthula amach anseo.”

...aithniodh i bhfreagra na
Comhairle Contae nach raibh
na nésanna imeachta sin @
leandint...

Maidir le comharthai nua, aithniodh i bhfreagra
na Combhairle Contae nach raibh na nésanna
imeachta sin & leanuint (n6 4 leanuint i gconai)
mar is coir in aiteanna no in earnalacha airithe
san eagrafocht agus nar mhor proiseas ni ba
chorasal a chur i bhfeidhm “chun a chinntiu go
mbeidh coras seicedla i gceist le gach
comharthaiocht nua a fhaightear chun ceanglais
Acht na dTeangacha Oifigiula 2003 a
chomhlionadh, maidir le cibé rannog a bheidh i
gceist.” Cuireadh in iul don imscrudu go raibh na
nosanna imeachta leasaithe ag an gComhairle
Contae agus go raibh céim bhreise a cur leo. Ba
choir feasta an dréacht d’aon chomhartha nua a
chur faoi bhraid an Oifigigh Gaeilge le profu sula
gcuirtear an comhartha nua sin a dhéanamh.

Priomh-mholtai an Imscridaithe

Chomh maith leis na comharthaf a cheartd, mhol
mé don Chomhairle Contae go dtabharfai chun
criche an t-athbhreithnil ar an bprdiseas
fiosraithe gearadn ar tagraiodh do ina freagra ar an
imscrudu agus go gcuirfi i bhfeidhm aon leasuithe
is ga chun go mbeadh coras éifeachtach i
bhfeidhm chun go bhfiosréfar agus go
bhfreagréfar geardin go criochnuil agus go sasuil.

Ina theannta sin, mhol mé ndsanna imeachta
leasaithe maidir le hord( comharthai nua a
eisitiint chuig an bhfoireann agus moltai a chur
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progress made when the complaints were raised
with the County Council, it was a matter of
concern to me that it appeared that the County
Council had not implemented these
recommendations, implemented them effectively
or had subsequently ceased to implement them.

The County Council confirmed in its replies that
the noncompliant signs were corrected or in the
process of being corrected. Furthermore, the
County Council provided to the investigation a
description of the system it had in place to
investigate complaints raised by my Office and it
informed the investigation that a review of the
system was being carried out to identify and
correct the difficulties involved “as part of an
effort to ensure that complaints are dealt with in a
more structured and prompt way in future.”
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With regard to new signs, it was acknowledged
in the County Council’s reply that the procedures
were not being followed (or always followed) in
the appropriate manner in certain areas or
sections of the organisation and that a more
systematic process was required “to ensure that a
system existed to check that all new signage
acquired fulfils the requirements of the Official
Languages Act 2003, no matter which section is
involved.” The investigation was informed that the
procedure had been amended and that an extra
step had been added. In future a draft of any
new sign is to be submitted to the Irish Language
Officer for proofing before proceeding with the
construction of the new sign.

Main Recommendations of the Investigation

In addition to correcting the signs, |
recommended that the County Council complete
the review of the complaints investigation
process referred to in its reply and implement
any amendments necessary to have an effective
system in place to investigate and reply to
complaints in an appropriate and timely fashion.

| also recommended that the County Council
issue to its staff amended procedures for
ordering signs and submit recommendations to
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faoi mo bhraid maidir leis na céimeanna breise
até beartaithe ag an gCombhairle Contae d'fhonn
a dheimhnil go bhfuil na ndésanna imeachta sin
ar eolas ag an bhfoireann agus a leanuint acu
agus go bhfuil siad daingnithe mar
ghnathchleachtas ar fud na heagraiochta.

Cé gur i nGaeilge a scriobh mé chuig an
gComhairle Contae i dtaca leis an imscrudd, ba i
mBéarla a bhi an chéad leagan de dha fhreagra
on gComhairle Contae, cé gur cuireadh leagan
Gaeilge ar fail ina dhiaidh sin. Is den riachtanas é
go mbeadh socruithe i bhfeidhm ag comhlachtai
poibli chun déiledil go héifeachtach le cumarsaid
i scribhinn as Gaeilge, pé acu uaimse né ¢ aon
duine eile. Rinne mé moladh da réir sin.

Imscradu seolta: 23 Samhain 2018
Tuarascail eisithe: 17 IGil 2019

Comhairle Contae LU

5
¢

Comhairle Contae LU

3 ’ Louth County Council

Léirigh imscrudu gur sharaigh Comhairle Contae
LU na dualgais teanga ata sna foralacha reachtula
seo a leanas:

e alt 9(2) d’Acht na dTeangacha Oifigiula, 2003
tri chumarsaid leis an bpost leictreonach i
nGaeilge a fhreagairt i mBéarla,

e alt 18(1) den Acht toisc nar cuireadh i
bhfeidhm gealltanais airithe a daingniodh i
Scéim Teanga na Comhairle Contae a
bhaineann le solathar seirbhisi agus eolais i
nGaeilge ar shuiomh gréasain na Comhairle
Contae, agus

e na rialachdin agus na hordachéin atd déanta
faoi fho-ailt 95(2) agus 95(16) den Acht um
Thracht ar Bhoithre, 1961 i gcas comharthai
trachta airithe.

Idir na blianta 2016 agus 2018, rinneadh cuig
ghearan liom faoi na habhair a bhain leis an
imscrudu seo. D'fhiosraigh m'Oifig na gearain ar
bhonn neamhfhoirmiuil le Comhairle Contae LU
ach nior chuir an Chomhairle Contae freagra, no
freagra criochnuil, ar fail. Scriobh mé féin chuig
Priomhfheidhmeannach na Comhairle Contae ar

me concerning the steps to be taken to ensure
that staff are aware of the procedures and are
following them and that the procedures are
established as normal practice throughout the
organisation.

Although I had written in Irish to the County
Council regarding the investigation, the first
version of the two replies received from the
County Council were in English although Irish-
language versions were subsequently provided.
All public bodies need to have arrangements in
place to deal effectively with written
correspondence in Irish, from me or from
anybody else. | recommended that this be done.

Investigation launched: 23 November 2018
Report issued: 17 July 2019

Louth County Council
Ay

Combhairle Contae La

R § Louth County Council

An investigation demonstrated that Louth
County Council infringed the language
obligations in the following statutory provisions:

« section 9(2) of the Official Languages Act 2003
by replying in English to a communication by
electronic mail written in Irish,

« section 18(1) of the Act by failing to implement
certain commitments made in the County
Council's language scheme that concern the
provision of services and information through
Irish on the County Council’'s website, and

« the regulations and orders made under
subsections 95(2) and 95(16) of the Road
Traffic Act 1961 in the case of certain traffic
signs.

Between 2016 and 2018, | received five
complaints concerning the matters addressed in
this investigation. My Office raised the
complaints with Louth County Council on an
informal basis but the County Council did not
reply or reply fully. | wrote to the Chief Executive



an 2 Aibrean 2019 maidir leis na gearain. Nior
freagraiodh an litir sin. Rinne mé cinneadh da
bharr sin, ar an 20 Bealtaine 2019, imscrudu a
sheoladh agus lorg mé freagra faoin 11
Meitheamh 2019. Nior chuir an Chomhairle
Contae freagra ar fail dom go dtf an 5 il 2019.

Freagra i mBéarla

Sheol gearanach riomhphost i nGaeilge chuig an
gComhairle Contae ar an 30 Uil 2018 agus cé go
bhfuair sé freagra uathoibrioch ar ais én
gComhairle Contae a bhi datheangach, fuair sé
dha fhreagra ina dhiaidh sin a bhi i mBéarla
amhéin. De réir alt 9(2) d'Acht na dTeangacha
Oifigitla, ta dualgas ar chomhlachtai poibli
cumarsaid i scribhinn (lena n-airitear
riomhphoist) a fhreagairt sa teanga oifigiliil
chéanna ina bhfuarthas i.

Chuir an Chomhairle Contae in iul ina freagra ar
an imscrudu gur meabhraiodh do gach rannég
nach moér aon chumarsaid a fhaightear tri
Ghaeilge a fhreagairt i nGaeilge agus gur iarradh
orthu dréachtfhreagrai a chur chuig an Oifigeach
Gaeilge chun iad a aistrid.

Suiomh Gréasain

Daingniodh Scéim
Teanga faoi Acht na
dTeangacha Qifigiula in
2007 i gcas Udarais
Altidla L. Tugadh
gealltanais sa Scéim
Teanga sin eolas agus
seirbhisi airithe a chur
ar fail i nGaeilge agus i
mBeéarla ar shuiomh
gréasain na Comhairle
Contae lena n-diritear
an t-abhar statach,
foirmeacha, corais
riomhiocaiochta agus
idirghniomhaiochta
agus foilseachain
dirithe ar nds na dtuarascalacha bliantula agus na
raiteas airgeadais.

5 = | Report

Rinneadh dha ghearan liom nach raibh na
gealltanais seo a gcur i bhfeidhm ag Comhairle
Contae LU agus rinne m'Oifig faireachan ar
chomhlionadh na ngealltanas sin de chuid na
Scéime Teanga faoi alt 21(a) d'Acht na
dTeangacha Qifigiula. Scriobh Bainisteoir
Géillidlachta na hQifige seo chuig
Priomhfheidhmeannach na Comhairle Contae ar
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of the County Council on 2 April 2019
concerning the complaints. This letter was not
replied to. | consequently decided on 20 May
2019 to launch an investigation and | required a
reply by 11 June 2019. The County Council did
not reply until 5 July 2019.

Reply in English

The complainant sent an email in Irish to the
County Council on 30 July 2018 and although
he received an automatic acknowledgement
that was bilingual, he subsequently received
two replies in English only. According to section
9(2) of the Official Languages Act, public
bodies are required to reply to written
communication (including emails) in the same
official language in which the communication
was received.

In its reply, the County Council informed the
investigation that every section had been
reminded that any communication received in
Irish should be replied to in Irish and they had
been advised to send draft-replies to the Irish
Language Officer for translation.

Website

A Language Scheme
was confirmed under
the Official Languages
Act in the case of
Louth Local Authorities
in 2007. Commitments
were made in this
Language Scheme to
provide certain
information and
services on the County
Council's website in
Irish, including static
content, forms,
e-payment systems,
interactive services and
certain publications
such as the annual report and financial
statements.

| received two complaints that Louth County
Council was not adhering to these commitments
contained in the Language Scheme and my
Office also carried out an audit of compliance
with these commitments under section 21(c) of
the Official Languages Act. This Office’s
Compliance Manager wrote to the County
Council's Chief Executive on 28 February 2019

29
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an 28 Feabhra 2019 chun a chur in il di nach
bhfacthas don Oifig go raibh na gealltanais sin &
gcomhlionadh go sasuil.

| bhfreagra na Comhairle Contae ar an imscrudu,
glacadh leis nar comhlionadh agus nar cuireadh i
bhfeidhm gach ceann de ghealltanais na Scéime
Teanga ach mhaigh si go raibh si tiomanta da

cuid oibleagaidi faoin scéim sin a chomhlionadh.

Gearain faoi Chomharthai Trachta

Rinneadh tri ghearan liom maidir le comharthai
trachta i gContae LU a tarraingiodh anuas le
Comhairle Contae LU agus nach bhfuarthas
freagra, no freagra criochnuil, orthu. Sa fhreagra
ar an imscrudu, dheimhnigh an Chombhairle
Contae go raibh tuairisc tugtha don rannog
abhartha agus gur cuireadh ceartd fhormhor na
gcomharthai sin ar an gclar oibreacha. Nior
tugadh le fios cén uair a cheartofai na
comharthai sin.

Bhain gearan amhain, afach, le comharthai
trachta agus an logainm ‘O Méith” orthu ar
bhoithre an R168 agus an R132. Thug an
gearanach le fios go raibh an logainm litrithe go
michruinn (“O Méith” - gan sineadh fada ar an
“Q”"). Chuir an Chomhairle Contae in iul ina
freagra dar data an 5 Uil go ndearnadh cuardach
agus nar aimsiodh aon chomhartha ar a raibh an
logainm “O Méith” litrithe go michruinn. larradh ar
an bhfoireann, afach, a duradh, leanuint orthu a
gcuardach agus go gceartéfai aon cheann a bhi
litrithe go michruinn da n-aimseofai a leithéid.

...ni fhaca sé an logainm
litrithe go cruinn ar aon
chomhartha trachta...

Aran 11 Lunasa 2019, thaistil oifigeach de chuid
na hQifige seo bdithre an R168 agus an R132
agus chonaic sé go raibh “O Méith” ar thuairim
agus 12 chomhartha trachta. Go deimhin, ni fhaca
sé an logainm litrithe go cruinn ar aon chomhartha
trachta (seachas dha chomhartha ealaionta ar
imeall thoir agus thiar an tsraidbhaile féin).

Priomh-mbholtai an Imscridaithe

Mhol mé don Chomhairle Contae pé socruithe
ba gha a chur i bhfeidhm chun a chinntil go
gcloifi leis an dualgas reachtuil ata uirthi aon
chumarséid i scribhinn, nd leis an bpost

to inform her that it appeared to this Office that
these commitments were not being satisfactorily
complied with.

In its reply to the investigation, the County
Council conceded that not every commitment
made in the Language Scheme had been
implemented or complied with but the Council
asserted that it fully committed to fulfilling its
obligations under the Scheme.

Complaints concerning Traffic Signs

| received three complaints concerning traffic
signs that were raised with Louth County Council
which hadn’t been replied to or replied to fully.
In the reply to the investigation, the County
Council confirmed that a report had been sent to
the relevant section and that the majority of
these signs had been placed on the works
schedule. It was not indicated when these signs
would be corrected.

One complaint related to traffic signs containing
the place name “O Méith” on the R168 and R132
roads. The complainant indicated that the place
name was misspelt (‘O Méith” - without a
sineadh fada on the “O”). The County Council
informed the investigation in its reply of 5 July
that a search had been carried out and no sign
had been found with the placename “O Méith”
incorrectly spelt. The Council said, however, that
its staff were requested to continue searching
and that it would amend incorrect signs if any
were found.
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On 11 August 2019, an officer of this Office
travelled the R168 and the R132 roads and
found “O Méith” on about twelve traffic signs.
Indeed, he failed to find any road sign where the
place name was correctly spelt (with the
exception of two artistic signs on the eastern
and western edge of the village itself).

Main Recommendations of the Investigation

| recommended that the County Council put in
place whatever arrangements were necessary to
ensure that it complied with the statutory



leictreonach, a fhaightear i nGaeilge a fhreagairt
sa teanga chéanna.

Mhol mé go n-ullmhdfai plean gniomhaiochta
maidir le heolas agus seirbhisi a chur ar fail as
Gaeilge ar a suiomh gréaséain i gcomhréir leis na
gealltanais atd déanta ina Scéim Teanga agus go
ndéanfai socruithe san eagraiocht chun a
chinntiu go gcloitear leis na gealltanais sin feasta
nuair a bheidh athruithe & gcur i bhfeidhm ar an
suiomh no faisnéis né saordidi nua & gcur air.

Mhol mé freisin na comharthai trachta a
sonraiodh san imscrudu a cheartd né a athru
agus go ndaingneofal cleachtais oibre sa
Chombhairle Contae chun plé go cui agus go
trathuil le gearain 6n Oifig seo.

Imscradu seolta: 20 Bealtaine 2019
Tuarascail eisithe: 16 Deireadh Fomhair 2019

Comhairle Contae
Cheatharlach

P> CARLOW

ﬂ COUNTY COUNCIL
COMHAIRLE CHONTAE CHEATHARLOCHA

Léirigh imscrudu gur sharaigh Comhairle Contae
Cheatharlach na dualgais reachtula teanga ata
daingnithe sna rialachain i dtaca le
comharthaiocht faoi fho-alt 9(1) d’Acht na
dTeangacha Qifigiula, 2003 agus dualgais
reachtula teanga maidir le comharthai trachta.

Rinneadh tri ghearan liom in 2017 agus 2018
maidir leis an easpa Gaeilge ar chomharthai i
mbaile Cheatharlach ar chosuil gur chomharthaf
de chuid Chomhairle Contae Cheatharlach iad.
Fiosraiodh na gearain sin leis an gComhairle
Contae trid an bproéiseas neamhfhoirmidil a
fheidhmionn m’'Oifig mar chéad chéim. Nior
éirigh leis an gCombhairle Contae aon fhreagra a
chur ar fail ar na gearain sin in ainneoin ceithre
cinn de mheabhrichain a bheith curtha chuig an
gCombhairle Contae ag m'Qifig, i ndiaidh a
bhfiosraithe den chéad uair.
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obligation to reply in Irish to any written
communication or electronic mail received in Irish.

| recommended that the County Council prepare
an action plan to provide information and
services in Irish on its website in accordance with
the commitments made in the Language Scheme
and that arrangements be set in place to ensure
that the commitment is adhered to in future
when changes are made to the website or new
information or facilities made available on it.

| also recommended that the traffic signs specified
in the investigation are corrected and that work
practices are established in the County Council
to ensure that complaints raised by this Office are
dealt with appropriately and in a timely fashion.

Investigation launched: 20 May 2019
Report issued: 16 October 2019

Carlow County
Council

P CARLOW

ﬂ COUNTY COUNCIL
COMHAIRLE CHONTAE CHEATHARLOCHA

An investigation found that Carlow County
Council breached the statutory language
obligations with regard to signs in the regulations
made under section 9(1) of the Official
Languages Act 2003 and the statutory language
obligations concerning traffic signs.

| received three complaints in 2017 and 2018
concerning the absence of Irish on signs in
Carlow town that appeared to be signs
belonging to Carlow County Council. These
complaints were raised through the informal
process my Office operates as a first step. The
County Council failed to reply to any of these
complaints notwithstanding four reminders sent
by my Office after originally raising the
complaints.



32 Tuarascdil Bhliantdil | Annual Report 2019

CC B’abhar mor dioma dom mar
sin nach raibh geardin 6
m’Oifigse @ bhfreagairt ag
Comhairle Contae
Cheatharlach...

Rinne mé imscrudud cheana ar Chomhairle
Contae Cheatharlach in 2015 maidir le
comharthai da cuid, agus i measc na moltaf a
rinne mé i dtuarascail an imscrudaithe sin, mhol
mé go ndaingneofai cleachtas oibre sa
Chombhairle Contae le plé go cui agus go trathuil
le gearain faoi sharuithe ar reachtaiocht teanga.
B’abhar mor dioma dom mar sin nach raibh
gearain 6 m'Oifigse & bhfreagairt ag Comhairle
Contae Cheatharlach agus gur gha dom
imscrudu a sheoladh aris d'fhonn fionnachtana a

dhéanamh ar abhar na ngearan a bhi déanta liom.

Sheol mé an t-imscridd ar an 4 1Gil 2019.

Nuair nach bhfuarthas aon fhreagra én
gCombhairle Contae, b'éigean do m'Qifig scriobh
chuig an bPriomhfheidhmeannach aris ar an 7
Lunasa 2019 chun comhairle a chur uirthi go
raibh ceanglas reachtuil faoin Acht freagra a chur
ar fail. D'fhreagair an Chomhairle Contae i dtus
baire ar an 3 Mean Fémhair 2019 agus chuir si
freagra nios iomlaine ar fail i bhfoirm tuarascail
dar data an 18 Deireadh Fomhair 2019.

Sa fhreagra a chuir Comhairle Contae
Cheatharlach ar fail, glacadh leis go raibh na
comharthai ar neamhréir leis an reachtaiocht
abhartha teanga. Deimhniodh go raibh
céimeanna a nglacadh sna ranndga abhartha den
Chomhairle Contae chun na comharthai sin a
cheartld agus nuair a bheidis ceartaithe, go gcuirfi
ar fail fianaise & dheimhnid sin. Mhaigh an
Chombhairle Contae go raibh an lucht
bainistiochta agus an fhoireann an-dairire faoi
chomhlionadh na ndualgas reachtuil teanga a
bhaineann le comharthai.

Tugadh le fios go raibh céras i bhfeidhm ag an
gCombhairle Contae chun plé le gearain ach go
ndearnadh roinnt athruithe foirne le déanai sa
Rannodg Seirbhisi Corparaideacha agus go raibh
‘easpa leanunachais mar thoradh air” Maiodh go
rabhthas tar éis aghaidh a thabhairt ar an gceist
sin.
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| had previously carried out an investigation of
Carlow County Council in 2015 concerning
Council signs and included in the
recommendations made in the investigation
report | recommended that work practices be
established in the County Council to deal in an
appropriate and timely manner with complaints
concerning breaches of language legislation. It
was very disappointing that Carlow County
Council was still not replying to complaints and
that | needed to launch another investigation to
make findings regarding complaints made to me.
| launched the investigation on 4 July 2019.

As no reply was received, my Office wrote to the
Chief Executive again on 7 August 2019 to
advise her that there was a statutory
requirement under the Act to reply. The County
Council replied first on 3 September 2019 and
provided a more comprehensive reply in the
form of a report dated 18 October 2019.

In the reply provided by Carlow County Council,
it was accepted that the signs were not in
accordance with the relevant language
legislation. It was confirmed that steps were
being taken in the relevant sections of the
County Council to correct the signs and when
they were corrected, evidence would be
provided to confirm this. The County Council
asserted that the management and staff were
highly committed to fulfilling the statutory
obligations regarding the use of languages on
signs.

The investigation was informed that the County
Council had a system in place to deal with
complaints but that several changes had recently
been made in the Corporate Services Section
“‘which resulted in a lack of continuity.” It was
asserted that this issue had now been addressed.



CC ...ghlac an Chomhairle
Contae leis, i bhfianaise na
moille fada a bhain le freagra
a chur ar fail ar na geardin,
go raibh ga lena céras
fiosraithe geardn a leasda...

Ina theannta sin, ghlac an Chomhairle Contae
leis, i bhfianaise na moille fada a bhain le freagra
a chur ar fail ar na gearain, go raibh ga lena céras
fiosraithe geardn a leasu agus a fheabhsu lena n-
diritear spriocanna ama a gcaithfi cloi leo 6n am a
bhfaightear geardn go dti go ndéantar dbhar an
gheardin a réiteach agus freagra a chur ar fail.

Priomh-mbholtai an Imscridaithe

Chomh maith leis na comharthai a airiodh san
imscrudu a cheartd né a athrd, mhol mé nésanna
imeachta leasaithe a eisitint chuig an bhfoireann
maidir le hordl comharthal nua agus moltai a
chur faoi mo bhraid maidir leis na céimeanna
breise atad beartaithe ag an gComhairle Contae,
d'fhonn a dheimhnit go bhfuil na nésanna
imeachta sin ar eolas ag an bhfoireann agus a
leanuint acu agus go bhfuil na nésanna imeachta
sin daingnithe mar ghnathchleachtas ar fud na
heagraiochta. Mhol mé freisin go gcuirfi i gcrich
pé leasuithe ba gha a dhéanamh ar an bproiseas
fiosraithe gearan chun go mbeadh céras
gifeachtach i bhfeidhm faoina bhfiosrofai agus
faoina bhfreagrofai go criochnuil agus go sasuil
aon ghearan on QOifig seo, laistigh den sprioc-am
a sonrafodh.

Imscridu seolta: 4 Iail 2019
Tuarascail eisithe: 4 Nollaig 2019
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In addition, in view of the long delay in replying
to the complaints raised, the County Council
accepted that its system for investigating
complaints needed to be amended and improved
to include target time-frames to be adhered to
from the time a complaint is received until that
matter is dealt with and a reply provided.

Main Recommendations of the Investigation

In addition to correcting or replacing the signs
included in the investigation, | recommended
that amended procedures regarding the ordering
of new signs be issued to staff and that
proposals be submitted to me regarding the
extra steps the County Council intends to take to
confirm that staff are aware of these procedures
and are following them and that these
procedures are established as normal practice
throughout the organisation. | also
recommended that the necessary amendments
be made to the complaints investigation process
so that an efficient system is in place to
investigate and to respond comprehensively
within the specified time to any complaint
received from this Office.

Investigation launched: 4 July 2019
Report issued: 4 December 2019



34 Tuarascdil Bhliantdil | Annual Report 2019

CULRA AN PHROISIS IMSCRUDAITHE

Is croifheidhm de chuid an Choimisinéara Teanga
imscrudu a thionscnamh mé mheastar go
bhféadfadh saru a bheith déanta ar aon fhorail
de chuid an Achta né d'aon achtachan eile a
bhaineann le huséaid no le stadas teanga oifigitla.
Is féidir liom imscrudud a dhéanamh ar mo
thionscnamh féin, de bhun gearain, no ar iarratas
on Aire.

Proéiseas foirmiuil a bhionn i gceist le himscradu
ina gcuirtear an mhainneachtain reachtuil a
d'fhéadfadh a bheith tarlaithe i lathair an
chomhlachta phoibli. Tugtar deis don chomhlacht
poibli a chas a chur i mo lathair agus is g4 gach
taifead abhartha a chur ar fail dom. Tar éis dom
an t-eolas ar fad a fhéil agus a mhed eisim
tuarascail imscrudaithe chuig na péirtithe
adbhartha ina mbionn fionnachtana agus moltai
ata déanta agam, mas cui sin. Is féidir le pairti in
imscrudy, né aon duine a ndéanann mo
chinneadh agus na moltai difear doibh,
achomharc a dhéanamh ar phonc dli chun na
hArd-Chuirte.

Ta achoimre le fail sa Tuarascail seo ar na
himscruduithe a tugadh chun criche le linn na
bliana 2019. Ni mor a thuiscint, afach, gur
cuntais ghairide ata i gceist leis na hachoimri
agus is sna tuarascalacha oifigitlla ata na tuairisci
Udarasacha. Ta achoimre thios ar lion na n-
imscruduithe a tionscnafodh agus a tugadh chun

criche le linn 2019:
2018 2019

Tugtha ar aghaidh 6n mbliain roimhe 3 2
Imscruduithe seolta 8 5
lomlan idir lamha 9 7

N
N

Tugtha ar aghaidh go dtf an chéad bhliain eile

lomlan criochnaithe 9 5

BACKGROUND TO INVESTIGATION
PROCESS

A key function of An Coimisinéir Teanga is to
initiate investigations if it is felt that a provision
of the Act or of any other enactment concerning
the use or status of an official language may
have been breached. | can carry out an
investigation on my own initiative, pursuant to a
complaint, or at the request of the Minister.

An investigation involves a formal process
whereby the possible statutory failure that may
have occurred is presented to the public body.
The public body is given the opportunity to
present its case to me and is required to provide
me with all relevant records. After evaluating all
the information received, | issue an investigation
report containing findings and recommendations,
if appropriate, to all the relevant parties. A party
to an investigation or any person affected by the
findings and recommendations may appeal to
the High Court on a point of law.

A summary of all the investigations completed
during 2019 is available in this Report. However
it should be clearly understood that these
summaries are merely condensed accounts of
the cases involved and that the authoritative
accounts are contained in the official reports.
The following is a summary of the number of
investigations initiated and completed during
2019:

Brought forward from previous year 3 2
Investigations launched 8 5
Total in hand 9 7
Brought forward to next year 2 2
Total completed 9 5




GEARAIN

Le linn na bliana seo fuair m'Qifig 704 gearan. Is
ardl 11% é sin ar an lion gearan a fuarthas le
linn na bliana 2018 (638).

Is & Chontae Bhaile Atha Cliath is mo a théinig na
gearain ach thainig lion suntasach freisin 6
Chontaetha na Gaillimhe, Chill Chainnigh,
Chiarrai agus Dhun na nGall. Déla na bliana
anuraidh, thainig tuairim agus an cuigiu cuid
diobh 6n nGaeltacht.

Fearacht blianta roimhe seo, fuarthas
comhréiteach ar chuid mhor de na gearain a
rinneadh le m'Oifig trid an gcoras
neamhfhoirmidil réitithe gearan a fheidhmionn
m’'Oifig n6 tri chomhairle a chur ar fail do
ghearanaigh. Is mér agam an comhoibrit a fuair
m’'Oifig 6 chomhlachtaf poibli irithe le déileiil le
casanna ar an mbealach sin. | gcasanna den
chinedl seo cuireann an comhlacht poibli moltai
sasula os ar gcomhair chun aghaidh a thabhairt ar
abhar an gheardin. Mura mbionn aon toradh
sasuil ar na hiarrachtai seo ta sé de chumhacht
agam imscrudu foirmidil a thionscnamh chun
teacht ar fhionnachtana agus moltai. Ta achoimre
ar na casanna nar réitiodh trid an gcoras
neamhfhoirmidil réitithe geardn agus inar
criochnaiodh imscruduithe foirmitla ina leith sa
chaibidil den Tuarascail seo dar teideal
“‘Imscruduithe”.

Ta réimse na ngearan fairsing agus ilghnéitheach,
agus bionn an cur chuige ata de dhith ag brath
go mor ar dhearcadh an chomhlachta phoibli lena
mbaineann sé. Bionn comhoibril maith le fail go
hionduil 6 fhormhoér na gcomhlachtal poibli. Ta
cur sios gairid anseo thios ar shamplai de
ghearain a réitiodh tri an gcéras neamhfhoirmiuil
le linn na bliana le léargas a thabhairt ar an obair
sin agus chun cuntas a thabhairt ar roinnt
casanna ar diol spéise iad.

Bhain os cionn 90% de na gearain le clig réimse
faoi leith:

o fordlacha i scéimeanna teanga,

e comharthaiocht agus staiseandireacht,

e freagrai i mBéarla ar chumarséid i nGaeilge,
e comharthai bothair, agus

e fadhb le huséaid ainm agus sloinne i nGaeilge

Tuarascdil Bhliantdil | Annual Report 2019 35

COMPLAINTS

My Office received 704 complaints during the
year. This constituted an increase of 11% on the
number of complaints received in 2018 (638).

The greatest number of complaints were
received from County Dublin although a
significant amount was received from Counties
Galway, Kilkenny, Kerry and Donegal. As
transpired last year, about a fifth of the
complaints came from the Gaeltacht.

As in previous years, my Office resolved the
majority of complaints through the informal
complaints process or through providing advice
to the complainants. | appreciate the cooperation
received from certain public bodies in dealing
with cases in this manner. In cases such as these
the public body makes satisfactory proposals to
deal with the complaint. If our efforts do not
yield a satisfactory outcome, | have the authority
to initiate a formal investigation in order to make
findings and recommendations. Summaries of
cases that were not resolved in this informal
manner and in respect of which formal
investigations were completed are provided in
the chapter of this Report entitled
‘Investigations”.

The range of complaints is wide and varied and
the approach required in dealing with them often
depends on the attitude of the public body
concerned. Most public bodies are cooperative.
A short account is given below of examples of
complaints resolved through the informal
process in order to provide an insight into the
operation of this process and into some
interesting cases.

Over 90% of the complaints related to five
particular areas:

* provisions contained in language schemes,
* signage and stationery,

« replies in English to correspondence in Irish,
« road signs, and

o difficulty in using names and surnames in Irish
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Cuimsionn scéimeanna teanga réimse leathan
gealltanas maidir le seirbhisi a chur ar fail ata
tugtha ag os cionn 130 comhlacht poibli. Ni
hionadh, mar sin, go mbaineann an lion is airde
gearan leis an réimse seo. Is féidir le
floriarmhairti a bheith i gceist leis na seirbhisi a
ndéantar gearan futhu mar a léiritear i gcuid de
na cdsanna samplacha a bhfuil cuntas orthu
anseo thios - seirbhis a chur ar fail do
theaghlaigh Ghaeltachta n¢ toradh iarratais ar
chomortas fostaiochta chun dha shampla a lua.

Ta an t-athru aeradide go mor i mbéal an phobail
ar na saolta seo. D'fhéadfai a aitit gurb ionann
gan faisnéis a chur ar fail i nGaeilge i dtaobh
bheartais an Stéait agus constaic a chur roimh an
nGaeilge agus lucht a labhartha péirt chui a
ghlacadh i ndioscursa poibli na sochai faoi
mhorcheisteanna na linne.

Baineann sciar maith de na gearain le
comharthaiocht agus staiseandireacht agus ni
haon iontas € sin, ach an oiread, de bharr a
fheicealal is a bhionn siad.

Ta lion agus céataddn na ngearan i dtaca le
freagrai i mBéarla ar chomhfhreagras i nGaeilge
fos measartha ard i bhfianaise an fhoréil seo a
bheith i bhfeidhm ¢ 2004 agus i a bheith ar
cheann de na forélacha is bunusai in Acht na
dTeangacha Qifigiula. Masla até sna casanna sin
do na chomhfhreagraithe agus don rogha
theanga atd déanta acu.

Bionn deacrachtai ag daoine a n-ainm agus a
sloinne i nGaeilge a Usaid i ngnéthai leis an Stat
ar fhathanna éagsula. | ndlinse ina bhfuil da
theanga oifigiula ba choéir go n-aimseofai
meicniocht a thacddh agus a shimpleodh an tsli
rompu siud ar mian leo an leagan Gaeilge déa n-
ainm a usaid.

Baineann céatadan suntasach de na gearain,
chomh maith, le fordlacha d’'achtachain eile a
bhaineann le stadas no le hisaid na Gaeilge. Ar
ndoigh, baineann na gearain maidir le hisaid na
Gaeilge ar chomharthal trachta leis an réimse seo
chomh maith, ach |éiritear an figiur sin go
hionduil mar fhigiur neamhspleach sna staitistici
anseo thios. Is sa Ldmhleabhar do Chomharthai
Trdchta a leagtar sios na dualgais ata ar na
hudarais boithre i leith Usaid na Gaeilge ar
chomharthai trachta.

Is ceart a rd nar bhain na gearain ar fad chun na
hOifige le linn na bliana le saru ar dhualgais
reachtula faoi Acht na dTeangacha Oifigiula,
2003 na faoi aon achtachan eile, go deimhin.

Language schemes cover a wide variety of
commitments made by over 130 public bodies to
provide services. It is not surprising that the
highest number of complaints relate to this area.
The services complained of can have very real
consequences as demonstrated in some of the
examples described below - services to
Gaeltacht families or the results of a competition
for employment to mention two examples.

Climate change is a very topical issue these days.
It could be argued that if information concerning
the State’s policies is not provided in Irish, an
obstacle is put in the way of the full participation
of the Irish language and those who speak it in
our society’s public discourse on the major
questions of the day.

A significant number of complaints relate to
signage and stationery which is not surprising,
given their visibility.

The amount and percentage of complaints that
relate to answers in English to correspondence
written in Irish remains significantly high when
one considers that this provision has been in
place since 2004 and is one of the most basic
provisions of the Official Languages Act. Such
incidents are offensive to the correspondents
and the language choice they have made.

People encounter difficulties in using the Irish-
language versions of their names and addresses
for various reasons when dealing with the State.
In a jurisdiction which recognises two official
languages, some mechanism should be found to
support and facilitate people wishing to use the
Irish-language version of their names.

A substantial percentage of complaints related
also to the provisions of other enactments
concerning the status or use of Irish. Of course,
complaints relating to the use of Irish on road
signs belong by right to this category, but this is
generally provided as an independent figure in
the statistics below. The obligations on roads
authorities in respect of road traffic signage are
set out in the Traffic Signs Manual.

It should be said that not all the complaints
received by my Office during the years relate to
infringements of statutory obligations under the
Official Languages Act 2003 or indeed, any other



Mar a bhi amhlaidh blianta eile, bhain cuid diobh
le deacrachtai agus fadhbanna nios ginearalta a
bhain le gnd a dhéanamh tri Ghaeilge nach
gcuimsitear in aon dualgas reachtuil. Sna cadsanna
sin cuirtear comhairle da réir ar fail don
ghearanach. Airitear na casanna sin sna 403 céas
inar tugadh comhairle don phobal le linn na
bliana. Is ionann iad agus 57% de na ceisteanna
ar fad a chuir an pobal faoi bhraid m'Oifige. Ina
fhianaise sin, ta sciar seirbhisi agus faisnéise a
bhfuil éileamh airithe orthu as Gaeilge, agus nach
bhfuil forail déanta da solathar go faill.
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enactment. As transpired in other years, some of
these related to difficulties of a more general
nature when conducting business through Irish
that are not covered by any statutory provision.
In these cases, the complainant is advised
accordingly. These cases are included in the 403
cases in which advice was given to the public
during the year. This constitutes 57% of all the
questions submitted to my Office by the public.
This indicates that there is certain demand for a
range of services and information in Irish that is
not provided for.

Gearain: Deacrachtai agus Fadhbanna — Staitistici
Complaints: Difficulties and Problems — Statistics

Gearain le linn 2019 Complaints during 2019

2018 2019

Gearain Complaints 328 301
Combhairle tugtha Advice given 306 403
lomlan Total 634 704

Ta anailis ar na casanna éagsula sna staitistici agus sna léaraidi seo a leanas:
An analysis of the various cases is provided in the following statistics and illustrations:

Céatadan na ngearan de réir cineail
Percentage of complaints by type

2019
. Foréil de scéim teanga (san direamh: cértai aitheantais, suiomhanna gréasain agus foirmeacha) 35 50 37 5
s (o) B (¢}
Provision of a language scheme (including identity cards, websites and forms)

. Easpa Gaeilge ar chomharthaiocht & staiseanoireacht Lack of Irish on signage and stationery 29.7% 27.4%
Easpa Gaeilge ar chomharthai bothair Lack of Irish on road signs 8.5% 8.9%
. Freagraii mBéarla ar chumarsaidinGaeilge Replies in English to correspondence in Irish 9.0% 6.7%
. Fadhb le hainm agus/no le seoladhinGaeilge Problem with use of name and/or address in Irish 8.0% 6.7%
. Achtachain eile a bhaineann le stadas no le hisaid na Gaeilge 7% 339

Other enactments relating to the use or status of Irish ' ’
. Foilsiu doiciméad airithe Publication of certain documents 1.4% 2.8%
. Eile (cuiseanna aonair) Other (individual issues) 5.2% 6.7%

lomlan Total

100% 100%
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Gearain: An Ghaeltacht agus lasmuigh den Ghaeltacht

Complaints: Gaeltacht and non-Gaeltacht

2018 2019

. An Ghaeltacht 20% 18%

Gaeltacht

. Lasmuigh den Ghaeltacht 80% 82%
Non-Gaeltacht

lomlan Total 100% 100%

Gearain de réir contae Complaints by county

Baile Atha Cliath

2018 2019

. . 32.8% 35.3%

Dublin
Gaillimh 13.4% 15.3%
Galway

. CllllChamnlgh 16.5% 8.9%
Kilkenny

. Ciarra 4.4% 4.2%
Kerry

. DunnanGall 2 19% 41%
Donegal

. Corcaigh 3.1% 3.5%
Cork

. |_|a.trqm 2.3% 3.2%
Leitrim

- ClI_IMhantam 2.6% 2.5%
Wicklow

. C_|||Dara 1.4% 2.5%
Kildare
An Mhi 4.1% 1.7%
Meath
Clare

Lasmuigh dendlinse 1.0% 1.2%

Outside the jurisdiction

Eile 13.9% 16.2%

Other

lomlan Total 100% 100%
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Gearain de réir cineal comhlachta phoibli Complaints by type of public body

2018 2019

. Ranna & oifigi rialtais 18.5% 13.2%
Government departments & offices

. Udarais a|t|u|la' 36.0% 34.9%
Local authorities
Udarais s\amt(le‘ 30% 399%
Health authorities

. Udara|§ owdeachaF 30% 10.9%
Education authorities

. Eagraiochtai eile stal‘F 39 5% 37.1%
Other state organisations

lomlan Total 100% 100%

Samplai de Ghearain a
Fiosraiodh in 2019

BOIRD OIDEACHAIS AGUS OILIUNA

Fuair gearanach freagra i mBéarla
6 dhéa cheann déag de Bhoird
Oideachais agus Qilitina na tire ar
litreacha i nGaeilge uaidh.
D’fhiosraigh m'Qifig an gearan
seo leis na Boird a bhi i gceist
agus bhi freagra faighte ¢ naoi gcinn diobh faoi
dheireadh na bliana 2019. Sna freagrai a fuarthas
uathu, ghlac na Boird leithscéal as ar tharla,
mhinigh siad gur earraid né botun riarachain faoi
deara nar cloiodh leis an dualgas reachtuil agus
thug siad le fios go raibh céimeanna a nglacadh
acu chun an dualgas sin a chur i gcuimhne da
bhfoireann.

2

Cheapfai go dtabharfai freagra i nGaeilge ar litir i
nGaeilge mar ghnathchuirtéis, gan beann ar aon
dualgas reachtuil, ach ta dualgas reachtuil ann
cumarsaid i scribhinn a fhreagairt sa teanga
oifigitiil chéanna ina bhfuarthas i, agus bhi an
dualgas sin i bhfeidhm sular bunaiodh na Boird
Oideachais agus Qilitna. Is dbhar imni agus
dioma go dteipfeadh chomh fairsing sin ar earnéil
iomlan dualgas buntsach de chuid an Achta a
chomhlionadh. Is dealraitheach nar tugadh aird a
ddéthain ar an dualgas sin i gcleachtais riarachéin
na n-eagraiochtai.

Examples of Complaints
Examined in 2019

EDUCATION AND TRAINING BOARDS

A complainant received replies in
English from twelve Education
and Training Boards to letters
sent in Irish. My Office
investigated this complaint with
the Boards in question and had
received replies from nine of them by the end of
2019. In the replies received, the Boards
apologised for what had happened, they
explained that an administrative error or
oversight was responsible for not adhering to the
statutory obligation and they indicated that steps
were being taken to remind staff of this
obligation.

”

One would imagine that a letter written in Irish
would be replied to in Irish as a common
courtesy, regardless of any statutory obligation,
however there is a statutory obligation to reply
to a written communication in the same official
language in which it was received and this
obligation was in place before the Education and
Training Boards were established. That an entire
sector should so widely fail to fulfil such a basic
obligation under the Act is a matter of concern
and disappointment. It appears that this
obligation was not sufficiently addressed in the
administrative practices of these organisations.
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FEIDHMEANNACHT NA SEIRBHISE
SLAINTE

-
o Feidhmeannacht na Seirbhise Slainte
Health Service Executive

-

Rinne beirt tuismitheoiri én nGaeltacht gearan
liom nach raibh seirbhis ar fail as Gaeilge
ddibhsean na da bpaisti éga 6 Fheidhmeannacht
na Seirbhise Slainte nuair a thug siad a bpaisti
chuig clinic imdhionta MMR a reachtéladh in lonad
Leighis i gceantar laidir Gaeltachta in iarthar na tire.

Ba chainteoiri dichais iad na tuismitheoiri agus a
bpéisti 6ga araon ach nuair a thainig siad go dti
an clinic, bhi sé & reachtdil i mBéarla agus ni raibh
an fhoireann a bhi i mbun an ghnd in ann plé leo
i nGaeilge.

Daingniodh Scéim Teanga faoin Acht i gcas
Fheidhmeannacht na Seirbhise Slainte in 2005 i
réigiun an larthair. Tugadh gealltanas sa scéim go
ndéanfai gach iarracht seirbhisi sldinte a chur ar
fail sa teanga oifigiuil is ansa leis an othar agus go
mbunofafl cérais le cinntit go mbeadh teaghlaigh
ata ag togail clainne le Gaeilge in ann teacht ar
scruduithe agus tastalacha éagsula tri Ghaeilge.

| bhfreagra na Feidhmeannachta, glacadh leithscéal
as ar tharla. Tugadh le fios go raibh dushlain ag
baint le baill foirne a chur ar fail don Ghaeltacht a
raibh Gaeilge acu, ach tugadh le fios go raibh treoir
tugtha do na bainisteoiri cui a chinntit go gcuirtear
baill foirne le Gaeilge ar fail nuair atd ga leo chun
seirbhisi slainte a chur ar fail tri Ghaeilge. Ina
theannta sin, cuireadh in idl go n-ullmhofai agus go
bhfeidhmeofai plean do na seirbhisi bunchtraim i
nGaillimh a chinnteodh go bhfaigheadh cainteoiri
Gaeilge seirbhisi tri Ghaeilge.

Léiritear go suntasach san eachtra seo an
riachtanas bonn reachtuil a chur faoi sholathar
seirbhisi poibli tri Ghaeilge sa Ghaeltacht -
riachtanas ar thagair mé do i réamhra na
tuarascala seo. Ta inmharthanacht na Gaeilge
mar theanga phobail ag brath ar an lion robheag
tuismitheoiri a chuireann an dua agus an dushlan
orthu féin a gclann a thogail le Gaeilge - nior
chéir don Stat féin a bheith ag cur leis na
constaici iomadula ata ina mbealach.

HEALTH SERVICE
EXECUTIVE

-
- Feidhmeannacht na Seirbhise Slainte
Health Service Executive

-

Two parents from the Gaeltacht complained to
me that a service in the Irish language was not
available to either themselves or their young
children from the Health Service Executive when
they brought their children to an MMR
vaccination clinic run in a Health Centre in a
strong Gaeltacht area in the west of Ireland.

Both the parents and the young children were
native Irish speakers but when they arrived at
the clinic, it was being run through English and
the staff involved were unable to deal with them
through Irish.

A Language Scheme under the Act was
confirmed in 2005 for the Health Service
Executive for the Western region. A commitment
was made in this scheme to make every effort to
provide health services in the official language
preferred by the patient and that a system would
be established to ensure that families rearing
their children through Irish could avail of various
examinations and tests in Irish.

In its reply, the HSE apologised for the incident.
It explained that providing staff for the Gaeltacht
with a competency in Irish presented challenges,
however a direction had been given to the
relevant managers to ensure that staff with Irish
were made available when required to provide
health services through Irish. In addition, the
HSE informed us that a plan would be prepared
and implemented in the primary care services in
Galway to ensure that Irish speakers would
receive services in Irish.

This incident vividly demonstrates the need that
| referred to in my introduction to this report, to
put the provision of public services through Irish
in the Gaeltacht on a statutory footing. The
survival of Irish as a living community language
depends on the small number of parents who
take upon themselves the trouble and challenge
of rearing their children as Irish speakers - the
State itself should not add to the many
difficulties they face.



AN ROINN CUMARSAIDE,
GNIOMHAITHE AR SON NA hAERAIDE
AGUS COMHSHAOIL

o Roinn Cumarsdide, Gniomhaithe

‘IW ar son na hAerdide & Comhshaoil
Y Department of Communications,
; Climate Action & Environment
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DEPARTMENT OF COMMUNICATIONS,
CLIMATE ACTION AND
ENVIRONMENT
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Niorbh fhéidir le geardnach teacht ar
leagan Gaeilge de Plean Gnimh don Aerdid,
2019 a d'fhoilsigh an Roinn Cumarsaide,
Gniomhaithe ar son na hAeraide agus
Comhshaoil.

Sa Scéim Teanga a daingniodh i gcas na
Roinne in 2018, tugadh an gealltanas go
gcuirfi ar fail go datheangach “Rditis né
athbhreithnithe maéra ar bheartais in
earndlacha na cumarsdide, craoltdireachta,
poist, fuinnimh, gniomhaithe ar son na

_ PLEAN
GNIMH DON
AERAID

2019

Chun dul i ngleic le Cliseadh na hAeraide

Roinn Cumarsdide, Gniomhaithe
ar son na hAerdide & Comhshaoil
Department of Communications,
Climate Action & Environment

A complainant was unable to obtain an
Irish-language version of the Climate
Action Plan 2019 published by the
Department of Communications, Climate
Action and Environment.

In the Language Scheme confirmed for
the Department in 2018, a commitment

was given to publish bilingually “Major
policy statements or reviews in the
communications, broadcasting, postal,
energy, climate action, environment and

haerdide, comhshaoil agus acmhainni
nddurtha.”

Is ar an mbonn seo a tharraing m'Oifig an cheist
seo anuas leis an Roinn. Mhinigh an Roinn nar
cuireadh leagan Gaeilge den doiciméad ar fail ar
a suiomh gréasain ag an am céanna leis an leagan
Béarla toisc go raibh athruithe 4 ndéanamh ar an
leagan Béarla direach go dti an pointe ar
foilsiodh é. Cuireadh ar a suile don Roinn go
raibh roinnt mionna ann ¢ foilsiodh an leagan
Béarla. Cuireadh leagan Gaeilge den Phlean ar
fail agus glacadh leis go gcaithfi na raitis no6 na
hathbhreithnithe ar tagraiodh ddéibh sa
ghealltanas sa Scéim Teanga a fhoilsit i nGaeilge
agus i mBéarla ag an am céanna.

AN POST

qn Bhi lipéad de chuid an Phoist
pOSt greamaithe de chltddach litreach a
seachadadh chuig gearanach inar
tugadh le fios go raibh an seoladh “micheart”. Is
amhlaidh a bhi an seoladh scriofa i nGaeilge ar an
gclidach sin agus tugadh le fios sa lipéad a
greamaiodh de gurbh é an leagan Béarla den
seoladh an leagan cruinn. Ghoill sé ar an
ngearanach go rabhthas ag tabhairt le fios nach
raibh na leaganacha Gaeilge de na
logainmneacha cruinn agus nar choir iad a Usaid.

Ta geallta ag an bPost ina Scéim Teanga faoin
Acht gurb € aidhm na heagraiochta go
bhfaigheadh postas ar a bhfuil seoladh i nGaeilge
an leibhéal céanna seirbhise agus a gheobhadh
postas ar a bhfuil seoladh Béarla.

natural resources sectors.”

It was in this context that my Office raised the
question with the Department. The Department
explained that an Irish-language version had not
been provided on its website at the same time as
the English-language version because
amendments were being made to the English
version right up to the time it was published. It
was pointed out to the Department, however,
that several months had passed since the
publication of the English-language version. An
Irish-language version was provided and it was
accepted that the major statements or reviews
referred to in the commitment made in the
Language Scheme should be published both in
Irish and in English at the same time.

AN POST

qn A label from An Post indicating that
pOS the address was “incorrect” was

attached to the envelope of a letter
delivered to a complainant. The address on the
envelope was written in Irish and the label
indicated that the English-language version of
the address was the correct version. The
complainant was aggrieved that it had been
indicated that the Irish versions of the
placenames were incorrect and that they should
not be used.

In its Language Scheme under the Act, An Post
affirmed the organisation’s aim that post
addressed in Irish should receive that same level
of service as post addressed in English.
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Nuair a d'fhiosraigh m'Oifig an cheist leis an
bPost, mhinigh An Post nar cheart go ngreamaofai
an lipéad den litir na go dtabharfai le fios gurb
iad na logainmneacha Béarla amhain na
leaganacha cruinne. Ni raibh sé seo de réir
nosanna oibritichain caighdednacha na
heagraiochta. Glacadh leithscéal leis an
ngearanach agus meabhraiodh d’fhoireann na
hoifige aitiula seachadta agus d'fhoireann na n-
oifigi seachadta go Iéir na ndsanna oibritichain is
g& a leanuint maidir le litreacha a bhfuil seoladh i
nGaeilge orthu.

BORD OIDEACHAIS AGUS OILIUNA NA
GAILLIMHE AGUS ROS COMAIN

- Rinne duine gearan liom maidir
—=wp leis an leagan Gaeilge d'fhoirm
\N } iarratais do phoist
é//) mhuinteoireachta a chuir Bord
Oideachais agus Oilitina na
Gaillimhe agus Ros Comain ar fail
do chomortas earcaiochta.

Niorbh ionann cuid de na hinnitlachtaf ar iarradh
ar iarratasoiri eolas a chur ar fail futhu sa leagan
Gaeilge den fhoirm agus iad sin a bhi sa leagan
Béarla. Bhi an geardnach den tuairim da
ndéanfadh iarratasoir leagan Gaeilge den fhoirm
a chomhlanu, nach mbeadh an t-eolas a bhi
curtha ar fail aige/aici ag freagairt in aon chor do
na hinnidlachtai a sonraiodh sa bhunleagan
Béarla den fhoirm agus gur ddiche go bhfagfadh
sin an t-iarratasoir a chomhlanaigh an leagan
Gaeilge den fhoirm faoi mhibhuntaiste mor.

Nuair a tharraing m'Oifig an gearan seo anuas
leis an mBord, chuir sé leagan leasaithe den
fhoirm Ghaeilge ar fail agus ghabh sé leithscéal
as an michaoithitlacht a chruthaigh an earraid
riarachain seo.

Is [éiritl € seo ar a thabhachtai agus ata sé go
ndéanfadh comhlachtai poibli ciram cui de
chaipéisi ata & n-aistritl lena gcur ar fail don
phobal ionas nach gcruthaitear deacrachtai gan
gha do dhaoine a bhaineann Usaid astu.

When my Office investigated the matter with An
Post, An Post explained that the label should not
have been attached to the letter nor should it
have been indicated that only the English
versions of the placenames were correct. These
actions were not in accord with the operational
standards of the organisation. It apologised to
the complainant and the staff of the local
delivery office and the staff of all its delivery
offices were reminded of the operational
procedures to be followed in delivering letters
addressed in Irish.

GALWAY AND ROSCOMMON
EDUCATION AND TRAINING BOARD

- A member of the public made a
—~=y complaint concerning the Irish-
\ } language version of an
é//) application form for teaching
posts provided by the Galway
and Roscommon Education and

Training Board in a recruitment
competition.

The competencies that the applicant was
required to demonstrate were not the same in
the Irish-language version of the form as in the
English-language version. The complainant was
of the opinion that if an applicant filled in the
Irish version of the form, the information
provided by him/her would not correspond at all
to the competencies specified in the original
English version of the form and would probably
put the applicant who filled in the Irish version at
a great disadvantage.

When my Office raised this complaint with the
Board, it provided an amended version of the
Irish-language form and apologised for the
inconvenience this administrative error had
caused.

This illustrates the importance of taking
adequate care when public bodies have
documents translated to make them available to
the public, so that unnecessary difficulties are
avoided for people using them.



AN ROINN LEANAI AGUS
GNOTHAI OIGE

e An Roinn Leanai

‘“ﬂl;‘f agus Gnéthai Oige

Vi ' Department of Children
and Youth Affairs

D’fhoilsigh an Roinn Leanaf agus Gnéthai Oige
Dréachtphlean Gniomhalochta Feighliochta
Leanal i mi Aibredin chun criche comhairlidichan
poibli. Nuair narbh fhéidir le duine den phobal
teacht ar leagan Gaeilge den Dréachtphlean,
rinne sé gearan liom faoi.

Faoi Acht na dTeangacha Oifigiula, ni mér aon
doiciméad ina bhfuil tograi nd moltai ¢ thaobh
beartas poibli a fhoilsiti go comhuaineach i
nGaeilge agus i mBéarla. Chonacthas duinn go
raibh tograi beartais phoibli sa doiciméad seo
agus tharraingiomar an gearan anuas leis an
Roinn ar an mbonn sin.

Ghlac an Roinn leis gur choir go bhfoilseofai an
Dréachtphlean féin go comhuaineach sa da
theanga agus nar tharla sin. Ina ionad sin,
d'fhoilsigh an Roinn leagan achomair
mhinitheach i nGaeilge agus i mBéarla agus chuir
si an ceistneoir ar line sa da theanga. Da
inmholta an méid sin a chur ar fail sa da theanga
ni shasaitear an fhorail reachtuil leis.

| ndiaidh don QOifig seo dul i dteagmhail leis an
Roinn, d’'fhoilsigh si leagan Gaeilge den
Dréachtphlean agus cuireadh sineadh leis an
tréimhse ina bhféadfadh an pobal aighneachtai a
dhéanambh.

Cuireadh ina lui ar an Roinn, afach, nach féidir
neamhaird a dhéanamh den dualgas reachtuil
doiciméad den chinedl seo a fhoilsil go
comhuaineach i ngach ceann de na teangacha
oifigitla agus gur ga é sin a chinntit amach anseo.

COMHAIRLE CONTAE NA GAILLIMHE

Combhairle Chontae na Gaillimhe
Galway County Council

Rinneadh gearan le m'Oifig i dtaca leis na
comharthai moillithe luais a chuir Comhairle
Contae na Gaillimhe in airde ar an gCeathrid Rua
agus ar an Spidéal i gceantar Gaeltachta na
Gaillimhe. Ba chomharthai teachtaireachta
inathraithe (VMS) iadsan ar ar taispednadh
teachtaireachtai i mBéarla amhain agus bhi an
geardnach mishasta go gcuirfi a leithéid ar fail i
gceantar Gaeltachta.
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DEPARTMENT OF CHILDREN AND
YOUTH AFFAIRS

Ve An Roinn Leanai

‘ll!!" agus Gnéthai Oige

Vi, Department of Children
and Youth Affairs

The Department of Children and Youth Affairs
published a Draft Childminding Action Plan in
April for public consultation. When a person was
unable to obtain an Irish-language version of the
Draft Plan, he made a complaint to me.

Under the Official Languages Act any document
containing public policy proposals must be
published simultaneously in both the Irish and
English languages. It appeared to us that the
document did contain public policy proposals
and the matter was raised with the Department
on this basis.

The Department conceded that the Draft Plan
should have been published simultaneously in
both languages and that this had not happened.
Instead, the Department had published an
abridged explanatory version in Irish and in
English and provided the on-line questionnaire
in both languages. While the provision of these
was laudable it does not fulfil the statutory
provision.

After my Office contacted the Department,
however, it published an Irish-language version
of the Draft Plan and the period during which
the public could make submissions was
extended.

It was emphasised to the Department, however,
that the statutory requirement to publish such a
document simultaneously in both official
languages cannot be ignored and must be
adhered to in future.

GALWAY COUNTY COUNCIL

Comhairle Chontae na Gaillimhe
Galway County Council

A complaint was received concerning speed
signs erected by Galway County Council in An
Cheathrd Rua and An Spidéal in the Galway
Gaeltacht area. These were variable message
signs (VMS) that displayed messages in English
only and the complainant was dissatisfied that

43

such signs should be erected in a Gaeltacht area.
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Ta na ceanglais reachtula maidir le hisaid
teangacha ar chomharthai trachta sonraithe sa
“‘Ldmhleabhar do Chomharthai Trdchta” a
fhoilsionn an Roinn lompair. Minitear sa
“‘Ldmhleabhar’, cé nach féidir téacs i nGaeilge a
bheith san direamh i gcénal ar VMS, gur choir go
mbeadh an téacs i nGaeilge ar aon cheann de na
comharthafi sin a chuirtear in airde sa Ghaeltacht.

Tar éis do m'Oifig an scéal a fhiosru leis an
gComhairle Contae chuir si in iul go raibh an
téacs Béarla mar réamhshocru ar na comharthai
nua a cuireadh in airde. Leasaiodh na comharthai
seo ionas nach mbeadh aon téacs i bhfocail &
thaispedint orthu ach luas na feithicle amhain agus
feidhm & baint as dath uaine né dearg chun a chur
in iul an rabhthas ag clof leis an teorainn luais.

AN ROINN OIDEACHAIS AGUS
SCILEANNA

% An Roinn Oideachais
‘Mﬂ!’" agus Scileanna
<|||'|' Department of

Education and Skills

Rinneadh gearan nach raibh fail ar leagan
Gaeilge den chlar Walk Tall né Misneach
ar chuid é den churaclam oideachais
shoisialta phearsanta agus slainte do
bhunscoileanna agus gur chruthaigh sé
sin deacrachtai do bhunscoileanna a
bhionn ag teagasc tri Ghaeilge.

De réir alt 7(2)(d) den Acht Oideachais,
1998, is feidhm de chuid an Aire
Oideachais agus Scileanna seirbhisi taca

MISNEACH

4
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The statutory requirements regarding the use of
languages on traffic signs are specified in the
“Traffic Signs Manual” published by the
Department of Transport. It is explained in the
“‘Manual” that while it may not be possible to
include an Irish-language text on a VMS, that the
text in Irish should be included on any such signs
erected in the Gaeltacht.

When my Office raised the matter with the
County Council, it explained that the text in
English was a default setting on the new signs
erected. The signs were amended so that no text
in words were displayed, only the speed of the
vehicle, and use was made of green and red
colours to indicate if the speed limit was being
adhered to.

DEPARTMENT OF EDUCATION AND
SKILLS

o An Roinn Oideachais
‘Im![!' agus Scileanna
‘||" Department of
g Education and Skills

A complaint was received that no Irish-
language version of the programme
Walk Tall or Misneach, which forms part
of the curriculum for personal, social
and health education curriculum for
primary schools, was available and that
this had created difficulties for schools
teaching through Irish.

According to section 7(2)(d) of the
Education Act 1998, it is a function of

tri Ghaeilge a sholathar do scoileanna aitheanta a
chuireann teagasc tri Ghaeilge ar fail agus d’aon
scoil aitheanta eile a iarrann solathar den sort sin.
Is ar an mbonn sin a rinne m'Oifig teagmhail leis
an Roinn Oideachais agus Scileanna faoin gceist.

Ghlac an Roinn leis go raibh moill ar an leagan
Gaeilge de Walk Tall de bharr easpa saineolais ar
an nGaeilge sa tSeirbhis um Fhorbairt Ghairmidil
do Mhuinteoiri. Bhi socruithe déanta, afach,
chun aistridichain a chur & ndéanamh agus chun
g0 n-uaslodalfai na leaganacha Gaeilge de na
leabhair ar shuiomh gréasain na Seirbhise a
luaithe agus a bheidis ar fail.

the Minister for Education and Skills to provide
support services through Irish to schools that
teach through Irish and to any other school
requiring them. It was on this basis that my
Office contacted the Department of Education
and Skills.

The Department accepted that there was a delay
in providing the Irish version of Walk Tall due to a
lack of expertise in Irish in the Professional
Development Service for Teachers.
Arrangements had, however, been made to have
translations made and that the Irish-language
versions would be uploaded onto the Service's
website as soon as they were available.



OIFIG NA gCOIMISINEIRI
IONCAIM

Revenue

Cain agus Custaim na hEireann
Irish Tax and Customs

Rinneadh gearan leis an Oifig seo maidir le
doiciméad a d'eisigh oifigigh Chustaim chuig
gnodlacht sa Ghaeltacht le linn cuairt chun an
cheantair. Ghoill sé ar an ngearanach gur i
mBéarla amhain a bhi an doiciméad, cé gurbh {
an Ghaeilge gnath-theanga an ghndlachta agus
an cheantair.

Ni fhacthas do m'Qifig gur saraiodh aon dualgas
reachtuil teanga trid an doiciméad a eisitint, mar
sin féin, cuireadh in iul d'Oifig na gCoimisinéiri
loncaim go bhfuarthas an gearan agus iarradh ar
an Qifig sin a beartas a shoiléirit maidir le
heisidint na ndoiciméad a bhi i gceist.

Mhinigh Oifig na gCoimisinéiri loncaim go raibh
ais ar fail do chainiocoiri, pé acu daocine aonair no
gnolachtal, lena rogha teanga a chur ar taifead
agus go n-eiseofai feasta doiciméid agus
comhfhreagras i nGaeilge chucu ach an rogha sin
a bheith curtha in itl acu. D’fhéadfadh an
gnolacht teagmhail a dhéanamh Iéi chun a rogha
a chur ar taifead da mba mhian leis an ngndélacht
go ndeilealfai leis i nGaeilge.

Chuir Oifig na gCoimisinéiri loncaim in idl freisin
go n-atheiseofai an doiciméad chuig an
ngnolacht i nGaeilge agus go ndéanfai deimhin
de go raibh leaganacha Gaeilge ar fail de na
doiciméid Custam agus Mhéil is minice a
Usaidtear chun freastal ar chustaiméiri ar mian
leo a ngné a dhéanamh as Gaeilge.

An Coimisinéir Teanga, Cathaoirleach,
Féram Ombudsman na hEireann, ag
seoladh an leabhrain ‘Oifigi
Ombudsman in Eirinn’

An Coimisinéir Teanga, Chairman, Irish
Ombudsman Forum, at the launch of the
booklet ‘Ombudsman Offices in Ireland’

P, ?*?m
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OFFICE OF THE REVENUE
COMMISSIONERS

Revenue

Cain agus Custaim na hEireann
Irish Tax and Customs

A complaint was made to this Office concerning
a document issued by Customs officers to a
company situated in the Gaeltacht while visiting
the area in question. The complainant felt
aggrieved that this document was in English only
although Irish was the normal language of the
company and the area.

It did not appear to my Office that any statutory
language obligation had been infringed by issuing
this document, nonetheless the Office of the
Revenue Commissioners was informed that the
complaint had been received and requested to
clarify its policy concerning the issuing of the
documents in question.

The Office of the Revenue Commissioners
explained that a facility was available to
taxpayers, whether individuals or companies, to
register their language preference and that
documents and correspondence would be sent
to them in Irish as soon as they register that
preference. The company in question was
welcome to register that preference if it wished
to be dealt with in Irish.

The Office of the Revenue Commisssioners also
informed my Office that the document would be
re-issued to the company in Irish and that it
would ensure that Irish-language versions of the
most commonly used Customs and Excise
documents were available to provide a service to
customers wishing to conduct their business in
Irish.

]
mbudsman for the

s Defence Forces
Press

mhudsman ?”‘b"dﬁman l

children

.
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FAIREACHAN

Airitear ar cheann d'fheidhmeanna an
Choimisinéara Teanga faireachdn a dhéanamh ar
chur i bhfeidhm fhoralacha Acht na dTeangacha
Oifigiula, 2003. Leanadh i mbliana leis an munla
nua faireachain ar cuireadh tus leis le linn na
bliana 2018, inar leagadh tuilleadh béime ar obair
inilichta a bhi bunaithe ar théamai éagsula.
Fearacht na bliana anuraidh, cuireadh san
aireamh meascén de scéimeanna teanga,
rialachain agus dualgais dhireacha faoin Acht
seachas faireachan bunaithe go priomha ar
scéimeanna teanga. Is ar fhoralacha Acht na
dTeangacha Qifigitla amhain a dirfodh san obair
faireachain ¢ tharla nach bhfuil aon chumhacht
agam faireachan a dhéanamh ar fhoralacha in
aon achtachan eile a bhaineann le husaid no le
stadas teanga oifigiula.

An priomhchuspdir a bhi leis an obair faireachain
seo na measunu a dhéanamh ar chur i bhfeidhm
na ndualgas teanga a bhain le gach réimse a
scrudaiodh. Ullmhaiodh plean inidchta don
bhliain inar cuimsiodh réimse leathan dualgas
reachtuil a bhaineann le gnéithe éagsula den
Acht, idir (i) dhualgais dhireacha (cumarsaid
scriofa agus foilseachdin), (i) dhualgais faoi na
Rialachéin i dtaca le staiseandireacht,
comharthaiocht agus fégairti taifeadta béil, agus
(iii) dualgais faoi na scéimeanna teanga até
daingnithe ag an Aire. Is ar na réimsf{ oibre seo a
leanas a diriodh an chuid is moé d'obair
faireachain na bliana:

e Faireachan ar chur i bhfeidhm mholtai
imscruduithe

e Faireachan ar chur i bhfeidhm gealltanas
scéime teanga i dtaca leis an nGaeltacht

e Initichadh ar Usaid na dteangacha oifigitla ar
chomharthaiocht ag suiomhanna oidhreachta
de chuid Qifig na nOibreacha Poibli

e Iniuchadh ar Usaid na Gaeilge i gcorais
riomhaireachta na gCoimisinéiri loncaim

e Faireachan ar shuiomhanna gréaséin agus ar
chérais idirghniomhacha de chuid na n-Udaras
aitiuil

e Faireachan ar chur i bhfeidhm dhualgais
dhireacha Acht na dTeangacha Qifigiula, 2003

agus foralacha scéime teanga i gcas na mBord
Oideachais agus Oilitina

MONITORING

The functions of An Coimisinéir Teanga include
monitoring the implementation of the provisions
of the Official Languages Act 2003. The new
monitoring procedure, commenced in 2018,
placing greater emphasis on audit work based on
different themes, was continued this year. Similar
to last year, the system incorporated a
combination of language schemes, regulations
and direct provisions of the Act, rather than
monitoring based primarily on language
schemes. The monitoring work focused only on
the provisions of the Official Languages Act, as |
don't have the powers to monitor the
implementation of the provisions of any other
enactment relating to the use or status of the
Irish language.

The primary objective of this monitoring work
was to evaluate the implementation of the
language obligations in each area examined. An
audit plan for the year was prepared,
incorporating a wide range of statutory
obligations concerning various aspects of the
Act, including (i) direct provisions (written
communications and publications), (ii) obligations
arising from the Regulations in respect of
signage, stationery and recorded oral
announcements, and (i) obligations under the
language schemes which have been confirmed
by the Minister. Most of the year’s audit work
focused on the following areas:

» Monitoring the implementation of
recommendations made in investigations

» Monitoring the implementation of language
scheme commitments in relation to the
Gaeltacht

» An audit of the use of the official languages on
signage at heritage sites of the Office of Public
Works

» An audit of the use of Irish in the computer
systems of the Revenue Commissioners

» Monitoring of the websites and interactive
services of local authorities

» Monitoring of the implementation of the direct
provisions of the Official Languages Act 2003
and the provisions of the language schemes in
the case of the Education and Training Boards



e Initichadh ar Usaid na dteangacha oifigitla ar
chomharthafocht in ollscoileanna a thagann
faoi scath Ollscoil na hEireann

Mar a bhi amhlaidh anuraidh, t4 sé i gceist agam
tuarascail faireachain a fhoilsit ina dtabharfar
|éargas nios iomldine ar an obair inilchta a
cuireadh i gcrich agus ar phriomhthorthai na n-
initichtaf sin.

Faireachan ar chur i bhfeidhm moltai
imscruduithe

Faoi Acht na dTeangacha Oifigiula, ta sé de
chiram ar an gCoimisinéir Teanga tuarascail a
chur faoi bhraid gach Ti den Oireachtas ma
fheictear d6 no di nach bhfuil comhlacht poibli
ag cur moltai a rinne sé no si i dtuarascail
imscrudaithe i ngniomh, i ndiaidh do thréimhse
réastiinach ama a bheith caite. Is i seo an chéim
dheireanach ata ar fail dom faoin Acht nuair nach
gcloionn comhlacht poibli leis na moltai a
dhéantar i dtuarascail imscrudaithe. Le linn na
bliana 2019 scrudaigh m'Oifig an bealach ar
cuireadh moltai i seacht dtuarascail imscrudaithe
i bhfeidhm. Seo iad na himscruduithe ar tugadh
cuntas orthu sa Tuarascail Bhliantuil anuraidh. Ta
cuntas gearr tugtha anois ar thorthai na
bhfiosrichan sin sa tuarascail seo agus cuirfear
tuilleadh sonrai ar fail sa tuarascail faireachain a
fhoilseofar nios déanai i mbliana.

1. Raidié Teilifis Eireann

Léir/igh imscrudu gur sharaigh L
RTE foralacha teanga den R I €
Acht Craolachain, 2009.

Leagtar dualgas san Acht ar

RTE réimse cuimsitheach clar

a chur ar fail i nGaeilge agus i mBéarla i
gclarsceidil a chuid seirbhisi craolachain chomh
maith le clair nuachta agus cursai reatha a chur ar
fail sa da theanga oifigiula. B'fhionnachtain de
chuid an imscradaithe nach raibh RTE ag
comhlionadh an dualgais a bhi air chomh fada
agus a bhain sé leis na seirbhisi craolachain
teilifise. Ba é an priomh-mholadh a rinne mé san
imscridy go geuirfeadh RTE plean feidhmithe
faoi mo bhraid a d'fhreagrédh do chomhlionadh
na ndualgas reachtuil teanga a thagann i gceist.

Le linn na bliana chuir RTE plean feidhmithe faoi
mo bhraid ar lorg mé tuilleadh soiléirithe ina
thaobh agus a pléadh ag cruinnit le hoifigigh
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» An audit of the use of the official languages on
signs at universities which come under the
auspices of the National University of Ireland

As happened last year, | intend publishing a
monitoring report to provide a detailed insight
into the completed monitoring work and the
main results obtained.

Monitoring the implementation of
recommendations in investigations

Under the Official Languages Act, it is the
responsibility of An Coimisinéir Teanga to submit
a report to both Houses of the Oireachtas if he
or she is of the opinion that the
recommendations of an investigation are not
being implemented by a public body, after a
reasonable period of time has elapsed. This is the
final step available to me under the Act when a
public body does not comply with the
recommendations made in an investigation
report. During 2019 my Office examined the
way the recommendations made in seven
investigation reports were implemented. These
are the investigations reported on in last year’s
Annual Report. A short account of the results of
the audits is provided in this report and a more
detailed account will be provided in the
monitoring report to be published later this year.

1. Raidié Teilifis Eireann

An investigation found that L
RTE breached language RT€
provisions of the

Broadcasting Act 2009. The

Act requires RTE to provide a

comprehensive range of programmes in the Irish
and English languages in the programme
schedule of its broadcasting services and also to
provide news and current affairs programmes in
both official languages. The investigation found
that RTE was not fulfilling its obligation insofar as
it related to its television broadcasting services.
The main recommendation made in the
investigation required RTE to provide me with an
implementation plan setting out how the
relevant language requirements would be
complied with.

During the year RTE provided me with an
implementation plan on which | requested
further clarification and was discussed at a
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shinsearacha de chuid RTE. Léiriodh sa phlean
feidhmithe go raibh méadu mor beartaithe ag
RTE ar lion na n-uaireanta craolachain i nGaeilge
i réimsi na gclar nuachta agus na gclar do phaisti
go priomha don bhliain 2020. Ina iomlaine t4
beartaithe ag an staisiun ceithre oiread clair
Ghaeilge theilifise a chraoladh sa bhliain 2020 is
a craoladh in 2017, an bhliain thagartha a
Usaideadh le linn an imscrudaithe. T4 sé
beartaithe freisin tuilleadh clar a chraoltar ar TG4
a chraoladh ar RTE mar aon le Ranndég na gClar
Gaeilge a bheith ar ais i mbun obair
lanaimseartha.

In ainneoin go bhfuil méadu suntasach
beartaithe ar lion na n-uaireanta an chloig de
chlair Ghaeilge a chraolfar ar chainéil teilifise an
staisitin, bhi mé den tuairim nach bhféadfai a
dhearbhi ag an trath seo go mbeadh réimse
cuimsitheach clar ar fail i nGaeilge. D'fhéadfaf sin
a bhaint amach san am ata le teacht, afach, ach
leanuint leis an dul chun cinn. T4 an méid seo
curtha in iUl do RTE agus é beartaithe agam
athbhreithnit a dhéanamh ar an dul chun cinn
faoi lar na bliana 2020.

2. An Roinn Talmhaiochta, Bia agus Mara

In imscrudu a
rinne meé ar an
Roinn
Talmhaiochta, Bia
agus Mara chinn mé go raibh saru déanta ar
mhireanna da scéim teanga tar éis don Roinn
poist d'oibrithe ginearalta a fhégairt do chalafoirt
Ghaeltachta gan aon riachtanas Gaeilge a bheith
luaite leis na poist sin. Tar éis duinn faireachan a
dhéanamh ar chomhlionadh mholtai an
imscrudaithe t& mé sasta go bhfuil socruithe
déanta ag an Roinn a laghddédh an baol go
dtarlédh a leithéid aris. Ghlac an Roinn leis go
raibh dualgas uirthi riachtanas teanga a chur le
poist den chinedl seo agus sa bhreis air sin go
ndéanfar tastail ar innitlacht Gaeilge iarrthoiri ar
phoist sa Ghaeltacht feasta.

An Roinn Talmhaiochta,
Bia agus Mara
Department of Agriculture,
Food and the Marine

meeting with senior officials from RTE. The
implementation plan indicated that RTE planned
a significant increase in the number of Irish-
language broadcasting hours, primarily in the
area of news programmes and children’s
programmes for 2020. In total the station plans
to broadcast four times as many television
programmes in Irish in 2020 as it did in 2017,
the baseline year referenced during the
investigation. It is also planned to broadcast
more of TG4’s programmes on RTE along with
the Irish Language Programmes Section
returning to a full-time schedule.

Despite the substantial increase planned in the
number of hours of Irish medium language
programmes to be broadcast on the station’s
television channels, | was of the view that it was
not possible to confirm, at this stage, that a
comprehensive range of programmes would be
available in the Irish language. That could,
however, be achieved in the future if progress is
maintained. RTE has been informed of this and |
intend reviewing progress by mid-2020.

2. Department of Agriculture, Food and the
Marine

In an
investigation |
conducted on the
Department of
Agriculture, Food and the Marine | found that
provisions of its language scheme were breached
after it advertised posts for general workers at
Gaeltacht ports, without specifying a
requirement for proficiency in the Irish language
for those posts. After monitoring the
implementation of the recommendations of the
investigation | am satisfied that the Department
has arrangements in place to reduce the risk of
this recurring. The Department accepted that
there was an obligation to attach a language
condition to such posts and will in future test
applicants’ competency in the Irish language for
positions located in the Gaeltacht.

An Roinn Talmhaiochta,
Bia agus Mara

Department of Agriculture,
Food and the Marine




3. Comhlacht Chalafort Bhaile Atha Cliath

Bhain an t-imscrudu —

seo le comhartha
suntasach i mBéarla
amhain a bhi curtha in
airde ag Comhlacht
Chalafort Bhaile Atha
Cliath ar Bhothar an
Phoirt Thoir ar an tsli
isteach chuig an
gcalafort. Rinne mé
fionnachtain go mba
chomhartha chun
criocha na rialachan é
an struchtur a bhi
curtha in airde ag an

gComhlacht Calafoirt

agus da réir go raibh dlite an comhartha a bheith
curtha ar fail i nGaeilge chomh maith.

Mar chuid den fhaireachan ata déanta againn ar
chomhlionadh mholtai an imscridaithe cuireadh
fianaise ar fail duinn go bhfuil céimeanna a
nglacadh ag an gComhlacht Calafoirt chun
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3. Dublin Port Company

This investigation
involved a significant
sign, in English only,
erected by Dublin Port
Company on the East
Wall Road at the
entrance to the port. |
found that the
structure erected by
the Port Company was
a sign for the purposes
of the regulations and
therefore provision of
the sign in Irish was
also required.

As part of the monitoring we have carried out on

compliance with the investigation’s
recommendations, we were provided with

evidence that the Port Company is taking the
necessary steps to erect a sign in Irish at the
port. It submitted a pre-planning submission

regarding the sign to the Planning Section of

comhartha i nGaeilge a chur in airde ag an
gcalafort. Chuir sé aighneacht réamhphleanala
faoi bhraid Rannog Pleanala Chomhairle
Cathrach Bhaile Atha Cliath i leith an
chomhartha sin ar an 30 Bealtaine 2019.

Dublin City Council on 30 May 2019.

4. An Roinn Tithiochta, Pleanala agus Rialtais 4. Department of Housing, Planning and Local
Aitigil Government

Bhain an t-imscridu seo le
foilseachan de chuid na Roinne
Tithiochta, Pleanala agus
Rialtais Aititil, An Creat
Ndisiunta Pleandla, agus suiomh
gréasain gaolmhar a bhi déanta
i mBéarla amhéin. Leag mé
dualgas ar an Roinn
réamhfhogra ceithre seachtaine
a thabhairt do m'Oifig roimh an
data beartaithe foilsithe i gcas
aon doiciméad lena mbaineann
an gealltanas dbhartha scéime.
Mairfidh an riachtanas sin go
ceann tri bliana 6n data ar
eisiodh an tuarascail
imscrudaithe. Taim sésta go
bhfuil an Roinn ag cloi leis na
moltai a rinne mé.

Eire 2040 - An Tionscadal

An Creat Naisiunta
Pleanala

This investigation related to a
publication of the Department
of Housing, Planning and Local
Government, the National
Planning Framework, and an
associated website that was in
English only. | required the
Department to give my Office
four weeks' advance
notification of the proposed
date of publication of any
document that is subject to the
relevant commitment in the
language scheme. This
requirement will remain in
place for a period of three
years from the date the
investigation report was issued.
| am satisfied that the
Department is complying with
my recommendations.
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5. larnréd Eireann

‘b , larnrod Eireann
Irish Rail

Léirigh imscradd a rinne mé ar larnréd Eireann
nach raibh corais oiriinacha na corais
dhdéthanacha i bhfeidhm ag an eagraiocht chun a
chinntiu go gcloitear leis na dualgais reachtula
faoi Acht na dTeangacha Oifigiula, 2003 agus
faoin Acht lompair, 1950 maidir le hisaid na
dteangacha oifigitla ar chomharthai. | measc na
gcasanna a scrudaigh mé bhi Usaid na sinti fada
ar chomharthaf irithinte.

Ta faireachan leantnach a dhéanamh ar
chomhlionadh mholtai an imscridaithe seo agus
muid i mbun cumarsaid rialta leis an eagraiocht.
In ainneoin go bhfuil roinnt de mholtai an
imscrudaithe curtha i gcrich go sasuil is cuis
mhor dioméa dom nach bhfuil sinti fada a Iéirit go
cruinn ar chomharthai airithinte go foill. Is abhar
é seo a bhfuiltear i mbun plé le hlarnréd Eireann
go foill ina leith.

6. Comhairle Contae Chorcai

: Cork County Council
Y Combhairle Contae Chorcai

Rinne mé fionnachtain in imscrudu ar
Chombhairle Contae Chorcai nar comhlionadh
an gealltanas a bhi tugtha ina scéim teanga go
mbeadh abhar statach an tsuimh gréasain ar
fail i nGaeilge. Bhi an Chomhairle tar éis Usaid
a bhaint as céras meaisinaistritichain chun an
t-abhar a chur ar fail i nGaeilge ar an suiomh
gréasain nua a bhi forbartha aici.

Mar chuid den inidichadh ar chur i bhfeidhm
mholtai an imscridaithe ta fianaise curtha ar fail
ag an gCombhairle dom maidir leis na céimeanna
ata glactha aici chun an t-abhar statach a chur ar
fail go cruinn i nGaeilge. Nil an Chombhairle ag
brath ar chdras meaisinaistridchain a thuilleadh
agus ta dochas againn go mbeidh si géillidil go
hiomlan do ghealltanas abhartha na scéime
teanga sula i bhfad.

5. larnréd Eireann

‘b , larnréd Eireann
Irish Rail

An investigation of larnrdd Eireann found that
the organisation did not have appropriate or
adequate systems in place to ensure adherence
to the statutory duties under the Official
Languages Act 2003 and the Transport Act 1950
concerning the use of official languages on signs.
The issues | examined included the use of the
sineadh fada on reservation signs.

We are continuing to monitor compliance of the
recommendations of this investigation and are in
regular communication with the organisation.
While some of the recommendations made in
the investigation have been satisfactorily
implemented, | am very disappointed that the
sineadh fada is not yet accurately displayed on
reservation signs. This matter is still being
discussed with larnréd Eireann.

6. Cork County Council

: Cork County Council
y Comhairle Contae Chorcai

In an investigation on Cork County Council |
found that a commitment provided in its
language scheme that the static content of its
website would be available in Irish had been
breached. The Council used a machine
translation system to provide the Irish content
on its newly developed website.

As part of the audit on the implementation of
the recommendations of the investigation the
Council has provided me with evidence of the
steps taken to make the static material available
in Irish. The Council is no longer relying on a
machine translation system and we are confident
that the relevant commitment of the language
scheme will be fully complied with in the near
future.



7. Amharclann na Mainistreach
2% ABBEY THEATRE
AMHARCLANN NA MAINISTREACH

Rinneadh gearan le m'Oifig i mi Feabhra 2017 go
raibh réimse comharthai in Amharclann na
Mainistreach nach raibh ag cloi le riachtanais na
rialachan dbhartha ata déanta faoin Acht. Nuair
nar éirigh leis na hiarrachtai neamhfhoirmitla an
cheist a shocru, chinn mé dul i muinin imscradu
foirmiuil. Bhi sé mar fhionnachtain ag an
imscrudu sin go raibh Amharclann na
Mainistreach ag saru an dualgais reachtuil teanga
ata daingnithe sna rialachain.

Le linn an initichta ar
chur i bhfeidhm mholtai
an imscrudaithe
cuireadh fianaise ar fail
dudinn go bhfuil na
réimsi comharthai ab
abhar don imscrudu
ceartaithe anois cé is
moite den
phriomhchomhartha
lasmuigh den
amharclann. Ta sé
tugtha le fios ag an
amharclann duinn go
bhfuil dearadh déanta
ar leagan Gaeilge den
chomhartha seo agus sampla de sin curtha faoi
mo bhraid. Mas mall is mithid agus beidh an
priomhchomhartha seo, ata le crochadh lasmuigh
den amharclann, in airde roimh thus an
tsamhraidh agus ¢é i nGaeilge agus i mBéarla.

Seoladh Ghradam
Sheosaimh Ui Ogartaigh
Launch of Gradam
Sheosaimh Ui Ogartaigh
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7. The Abbey Theatre

7+ ABBEY THEATRE
&8 AMHARCLANN NA MAINISTREACH

A complaint was made to my Office in February
2017 that a range of signs in the Abbey Theatre
were not compliant with the requirements of the
relevant regulations made under the Act. When
the informal attempts to resolve the matter were
not successful, | decided to undertake a formal
investigation. The investigation found that the
Abbey Theatre was in breach of the statutory
language obligation which had been confirmed in
the regulations.

. During the audit on the
implementation of the
recommendations
made in the
investigation we were
provided with evidence

==—— that the range of non-
compliant signs which
were the subject of the
investigation have now
been corrected with
the exception of the
main sign outside the
Abbey Theatre. The
Abbey Theatre has
informed us that it has
designed an Irish-language version of this sign
and a sample has been provided to me. Better
late than never, this main sign, to be erected
outside the theatre before the beginning of
summer, will be in Irish and in English.
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SCEIMEANNA TEANGA

SCEIMEANNA DAINGNITHE

Dhaingnigh an tAire Cultuir, Oidhreachta agus
Gaeltachta sé chéadscéim teanga, sé dhara scéim
teanga, ocht dtriu scéim teanga agus ceithre
cheathru scéim teanga le linn na bliana 2019.
Faoi dheireadh na bliana bhi 138 scéim teanga
daingnithe agus i bhfeidhm. Ta liosta de na
comhlachtai poibli a bhfuil scéim teanga da gcuid
daingnithe ag an Aire le fail ar shuiomh gréasain
na hOifige - www.coimisineir.ie

SCEIMEANNA IN EAG

Bhi 68 scéim teanga, as 138 san iomlan, imithe
in éag faoi dheireadh na bliana 2019. In éagmais
scéim teanga nua a bheith aontaithe ag na
comhlachtai poibli, ni raibh aon dualgas orthu na
seirbhisi a chuirtear ar fail don phobal tri
Ghaeilge a threisil.

DREACHTSCEIMEANNA

Ag deireadh na bliana 2019, bhi 125
dréachtscéim teanga fos le daingniu ag an Aire
Cultuir, Oidhreachta agus Gaeltachta.

o 42 céad-dréachtscéim, 49 dara dréachtscéim,
271 trid dréachtscéim, 12 cheathr
dréachtscéim agus 1 chuigit dréachtscéim.

Ta os cionn deich mbliana caite ¢ iarradh ar 15
de na comhlachtai poibli sin scéim a ullmhu agus
0s cionn cuig bliana i gcas 32 comhlacht poibli
eile.

LANGUAGE SCHEMES

SCHEMES CONFIRMED

The Minister for Culture, Heritage and the
Gaeltacht confirmed six new language schemes,
six second language schemes, eight third
language schemes and four fourth language
schemes during 2019. By the end of the year,
138 language schemes were confirmed and
implemented. A list of public bodies with
confirmed language schemes by the Minister is
available on this Office’s website -
www.coimisineir.ie.

SCHEMES EXPIRED

Of the 138 language schemes, 68 had expired by
year-end 2019. This meant that, in the absence
of a new language scheme, no additional
commitments in relation to improved services in
Irish were required of those public bodies.

DRAFT SCHEMES

By the end of 2019, 125 draft language schemes
remained to be confirmed by the Minister for
Culture, Heritage, and the Gaeltacht.

» 42 first draft schemes, 49 second draft
schemes, 21 third draft schemes, 12 fourth
draft schemes, and 1 fifth draft scheme.

More than ten years have elapsed since 15 of
these public bodies were asked to prepare a
scheme and more than five years in the case of
32 of these public bodies.
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Bliain inar daingniodh an chéad Scéim Teanga Year in which first Language Scheme was confirmed

Bliain Year Scéimeanna Schemes
2004 1
2005 22
2006 18
2007 29
2008 15
2009 15
2010 5
2011 0
2012 3
2013 4
2014 6
2015 9
2016 8
2017 11
2018 5
2019 6
157
Scéimeanna dimholta Schemes superseded 2
Scéimeanna as feidhm Lapsed schemes 17
lomlan Total 138

Scéimeanna Daingnithe ag an Aire Schemes Confirmed by the Minister

30

25

20

15

10

2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

Ceadsceim Daingnithe First Scheme Confirmed Trit Scéim Daingnithe Third Scheme Confirmed

Dara Scéim Daingnithe Second Scheme Confirmed . Ceathru Scéim Daingnithe Fourth Scheme Confirmed
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Scéimeanna imithe in éag Schemes expired

80 —
70 —
60 —
50 —
40 —
30 | —
20

10

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

. Scéimeannaimithe in éag Schemes expired . Medantréimhse scéimin éag (mi) Average period scheme expired (month)

Lion na scéimeanna in éag de réir a dtréimhse in éag
The number of schemes expired and the period since they expired

Os cionn 7 mbliana Greater than 7 years

Idir 4-7 mbliana Between 4-7 years

Idir 1-3 bliana Between 1-3 years

Nios Iuna bliain Less than a year

Ta eolas breise maidir leis na scéimeanna teanga Additional information regarding confirmed
daingnithe agus le hiarratais ar language schemes and requests to prepare
dhréachtscéimeanna a ullmhu le fail ar shuiomh language schemes is available on the Office of
gréasain Oifig an Choimisinéara Teanga ag An Coimisinéir Teanga website at

www.coimisineir.ie www.coimisineir.ie



CURSAI AIRGEADAIS

Cuireadh buiséad €810,000 ar fail don Oifig don
bhliain 2019 agus tarraingiodh anuas €808,347
den airgead sin.

Ta raitis airgeadais na hQifige don bhliain 2019
ullmhaithe don Ard-Reachtaire Cuntas agus Ciste
lena n-iniichadh de réir fho-alt 8(2) den Dara
Sceideal d’Acht na dTeangacha Oifigiula, 2003.

A luaithe agus is féidir tar éis an initichta,
déanfaidh an Coimisinéir Teanga cdip de na
cuntais sin, n6 de cibé sleachta as na cuntais sin
a shonrdidh an tAire Cultuir, Oidhreachta agus
Gaeltachta, mar aon le tuarascéil an Ard-
Reachtaire Cuntas agus Ciste maidir leis na
cuntais, a chur i ldthair an Aire.

Beidh coipeanna de na doiciméid sin a leagan
faoi bhraid Thithe an Oireachtais ag an Aire.
Foilseofar freisin iad ar shuiomh gréasain na
hQifige seo.

IOCAIOCHTAI PRASA

| gcomhréir le cinnti Rialtais a rinneadh ar an 2
agus an 8 Marta 2011 agus ar an 28 Marta
2017, leagadh dualgas ar eagraiochtai stait corais
chui a fheidhmit ionas go n-focfai sonraisc bhaili
laistigh de 15 |1a on data a fhaightear iad. Ta
dualgas ar eagraiochtal stait chomh maith tuairisc
raithitil maidir leis an abhar seo a fhoilsit ar a
suiomh gréasain.
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FINANCIAL MATTERS

A budget of €810,000 was provided for my
Office for 2019 and €808,347 of that money
was drawn down.

The financial statements of the Office for 2019
have been prepared for audit by the Comptroller
and Auditor General in accordance with
subsection 8(2) of the Second Schedule of the
Official Languages Act 2003.

As soon as possible after the audit, a copy of
those accounts or of such extracts from those
accounts as the Minister for Culture, Heritage
and the Gaeltacht may specify shall be presented
to the Minister together with the report of the
Comptroller and Auditor General on the
accounts.

Copies of those documents shall be laid before
the Houses of the Oireachtas by the Minister.
They will also be published on this Office’s
website.

PROMPT PAYMENTS

In accordance with Government decisions made
on the 2nd and 8th of March 2011 and on the
28th of March 2017, public bodies are required
to have appropriate systems in place to ensure
that valid invoices are paid within 15 days from
the date they are received. Public bodies are also
required to publish a quarterly report on this
matter on their website.

TUAIRISC AR IOCAIOCHTAI PRASA PROMPT PAYMENTS REPORT
Tréimhse Cludaithe: 1 Eandir - 31 Nollaig 2019  Period Covered: 1 January - 31 December 2019

Sonrai
Details

Céatadan (%) de lion iomlan
Uimhir Luach (€) na n-iocaiochtai a rinneadh
Number Value (€) Percentage (%) of total

number of payments made

Lion na n-iocaiochtai a rinneadh laistigh de 15 1a
Number of payments made within 15 days

219 109,024 100%

Lion na n-iocalochtai a rinneadh laistigh de thréimhse idir 16 la agus 30 |a

Number of payments made within a period of 16 days to 30 days

Lion na n-iocaiochtai a rinneadh sa bhreis ar 30 1a
Number of payments made in excess of 30 days

Lion iomlan na n-iocaiochtai sa tréimhse
Total number of payments made in the period

219 109,024 100%
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NOCHTADH COSANTA

Ta an t-eolas seo a leanas & thabhairt i gcomhreéir
le halt 22(1) den Acht um Nochtadh Cosanta,
2014.

Ni dhearnadh aon nochtadh cosanta le hOifig an
Choimisinéara Teanga le linn na bliana 2019.

DUALGAS NA hEARNALA POIBLI
UM CHOMHIONANNAS AGUS
CEARTA AN DUINE

Leagtar dualgas ar chomhlachtai poibli faoin Acht
f&4 Choimisitin na hEireann um Chearta an Duine
agus Comhionannas, 2014 aird chui a thabhairt
ar shaincheisteanna a bhaineann le cearta an
duine agus le comhionannas. Ta an Qifig seo ag
glacadh cur chuige réamhghniomhach leis an
dualgas sin a chur i bhfeidhm.

Le linn na bliana 2019, chinntiomar go ndearna
foireann uile na hQifige cursa oililina ar line i
dtaca le rochtain, chun feasacht na heagraiochta
a ardu. T4 sé beartaithe oilitint a chur ar
fhostaithe nua ar bhonn leantnach.

An Coimisinéir Teanga, R6nan o)
Dombhnaill, agus Coimisinéir an
Gharda Siochana, Drew Harris
An Coimisinéir Teanga, Rondn o

Domhnaill, and the Commissioner

of An Garda Siochdna, Drew Harris

PROTECTED DISCLOSURE

The following information is provided in
accordance with section 22(1) of the Protected
Disclosures Act 2014.

No protected disclosures were made to the
Office of An Coimisinéir Teanga during 2019.

PUBLIC SECTOR EQUALITY AND
HUMAN RIGHTS DUTY

The Irish Human Rights and Equality Commission
Act 2014 places a duty on public bodies to have
due regard to human rights and equality issues.
This Office is adopting a proactive approach to
implementing this obligation.

During 2019, we ensured that staff undertook
access training online, to increase awareness
within the organisation. It is proposed to provide
training for any new employees on an ongoing
basis.




USAID FUINNIMH

Ta an t-eolas seo a leanas a thabhairt i gcomhréir
le foralacha I.R. 542 de 2009.

Forbhreathnu ar dsaid fuinnimh sa bhliain
2019

Baineann iomlan an fhuinnimh le leictreachas a
usaideann Oifig an Choimisinéara Teanga i
bhfoirgneamh na hQifige sa Spidéal, Co. na
Gaillimhe. Cuimsionn sé sin an fuinneamh a
Usdidtear i gcomhair théamh agus aert an
fhoirgnimh, téamh uisce, soilse agus trealamh
oifige.

Thainig laghdu ar Usaid fuinnimh Oifig an
Choimisinéara Teanga sa bhliain 2019. D'Usaid
an Qifig 60.17 MWh leictreachais, islit 7.9% ar
usaid na bliana 2018.

Gniomhartha a rinneadh in 2019

Leanadh de na beartais a bunaiodh cheana:
féachtar chuige go muchtar fearais oifige nuair
nach mbionn ga leo agus deimhnitear ag
deireadh an lae oibre go bhfuil gach fearas
muchta don oiche agus nuair nach mbitear san
oifig. Cuirtear Usaid fuinnimh san aireamh mar
chritéar nuair a bhionn trealamh leictreonach a
roghnU don oifig no tairiscinti ar threalamh a
meas.

Gniomhartha ata beartaithe do 2020

Leanfar de na beartais sdbhala fuinnimh até
tionscanta cheana féin agus déanfar
monatoireacht rialta ar Usaid leictreachais i
gcaitheamh na bliana 2020.
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ENERGY USAGE

The following information is provided in
accordance with the provisions of S.I. 542 of
2009.

Overview of energy usage in 2019

The use of electricity in the office building in An
Spidéal, Co. Galway constitutes the total energy
consumption of the Office of An Coimisinéir
Teanga. This includes the heating and aeration of
the building, water heating, lighting and the use
of office equipment.

There was a decrease in the amount of energy
consumed by the Office of An Coimisinéir
Teanga in 2019. The Office used 60.17 MWh of
electricity, a decrease of 7.9% on 2018
consumption.

Actions taken in 2019

The established energy-saving practices were
continued: ensuring that all equipment is turned
off when not in use and examining the office at
the end of every working day to ensure that
lights and equipment are switched off overnight
and when the building is not occupied. Energy
consumption is used as a criterion in choosing
electronic equipment and in evaluating tenders
for equipment.

Actions planned for 2020

The Office will continue the energy-saving
policies already initiated and it is intended to
monitor electricity consumption on a regular
basis during 2020.
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FOIREANN
STAFF

An Coimisinéir Teanga Rénan O Domhnaill
& Stidrthoir Director Colm O Coisdealbha
L Bainisteoir Cumarsaide Communications Manager Orla de Burca
x Bainisteoir Imscruduithe Investigations Manager Eamonn O Brdithe
l Bainisteoir Géilliilachta Compliance Manager Eileen Seoighe
‘ Bainisteoir Gnothai Corparaideacha Corporate Affairs Manager Noirin Sheoige
E Oifigeach Feidhmilchéain Executive Officer Grainne Ni Shuilleabhain
S Oifigeach Feidhmilchéain Executive Officer Deirdre Nic Dhonncha
‘ Oifigeach Cléireachais Clerical Officer Ciara Dolphin

Ar an 12 Marta 2014, cheap Uachtaran na hEireann, Micheal D. O hUiginn, Ronan O Domhnaill mar
Choimisinéir Teanga. )
On 12 March 2014, the President of Ireland, Michael D. Higgins, appointed Rondn O Domhnaill as Coimisinéir Teanga.

Is é an leagan Gaeilge buntéacs na Tuarascéla seo.
The Irish language version is the original text of this Report.
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