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Caibidil 1

An Bord Pleanala — Réamhra, Forléargas agus Cus Sio
Achomair ar na Seirbhisi.

Bunaiodh an Bord Pleanala ar an 1 Eanair 1997 faoht Rialtais Aititil (Pleanail
agus Forbairt) 1976. Ta an Bord Pleanadla déants @ an gCathaoirleach,
Combhaltai an Bhoird, Foireann Cigireachta agusdaoin Riarachain.

Ta de ran againn:

Indr gcomhlacht neamhspleach duinn, ar gcion a dhéeamh ag cinntid gur de
réir phrionsabail na forbartha inmharthana a tharla ionn forbraiocht fhisiciuil
agus morthograi infrastruchtdir in Eirinn agus gur ar bhealach éifeachtach, cair,
macanta a dhéantar an phleanail ina leith.

Ochtar comhaltai ata ar an mBord faoi lathair. bab foirne Bainistiochta, 52 Cigire
agus 89.5 ball foirne Riarachain ata ar fhoireanrBaoird. Idir 2007 agus 2010,
araon san aireamh, fuarathas, ar an mean, 4,7Hhr@@sn aghaidh na bliana.
Achomairc pleanéla a bhi sa chuid is mé diobh4 Bgaid Maoilbhride, Baile Atha
Cliath 1 ata oifigi an Bhoird lonnaithe.

Baineann priomhchuraimi an Bhoird le hachomhairec gheeall ar chinnti pleanéla,
casanna faoi bhraid (sin i gcasanna airithe nuagthéanann an Bord cinneadh,
baineadh an cés le forbairt n6 na baineadh n6 Hmthairt faoi dhiolline i gceist n6d
na biodh), measundireacht ar thograi fhorbairtastfuchttir de chuid na n-adaras
aitidil agus gach morfhorbairt béthair a bheartitsan aireamh. Pléann an Bord
chomh maith le bearta de chuid na n-Udaras amnaidir le héadail éigeantach ar
thalamh. Té& curam ar an mBord chomh maith ma@idchomhairc agus ceisteanna
eile faoin Acht um Rialu Foirgniochta, faoi na hAatna Truaillid Uisce agus faoin
Acht um Thruaillit Aeir.

Tharla athri suntasach ar oibridl na heagraiochidimb@s an Acht um Pleanail agus
Forbairt (Bonneagar Straitéiseach) 2006 a d’'fhagqraddireach ar an mBord maidir
le hiarratais airithe ar chead pleanala agus adimg caidreamh direach le lucht
forbartha agus leis an bpobal nios minice na nidriann cheana féin. | measc na n-
jarratas a thagann i gceist, td& morthograi infea$itir maidir le fuinneamh (linte
tarchuraddireachta leictreachais agus infrastruchilichuradéireachta gais), le
hiompar (oibreacha boéthair agus iarnréid) agusdeigcomhshaol.

De bharr an Achta um Pleandil agus Forbairt (agaal) 2010 a reachtaladh le deanai
beidh rdl nios leithne ag an mBord agus beidh niésdualgas ar an mBord nuair a
chuirfear foradlacha nua an Achta i bhfeidhm. Derbla Achta beidh leathnu ar an
meid iarratas a seoltar go direach chuig an mBgus @a bhri sin beidh méadu ar an
gcaidreamh direach idir an Bord agus lucht fortzaathus idir an Bord agus an pobal.

Ta roinnt freagrachta maidir leis an nGaeilge am@dord cheana féin faoi Alt 135(8)
Acht na bliana 2000 mar seo a leanas:



Chapter 1

An Bord Pleanala - Introduction, Overview and
Summary of Services.

An Bord Pleanéla was established dhJanuary, 1977 under the Local Government
(Planning and Development Act, 1976). An Bord P#&anconsists of the
Chairperson, Board Members, Inspectorate and Aditnative staff.

Our mission statement is:

To play our part as an independent body in ensuringhat physical development
and major infrastructure projects in Ireland respect the principles of sustainable
development and are planned in an efficient, fair ad open manner.

There are currently 8 Board members. The staffpmsition of the Board is currently

15 Management, 52 Inspectors and 89.5 Adminiseattaff. The average number of
cases per year received between 2007 and 2010sive) was 4,718. The majority of
these were planning appeals. The Board’'s offices iar64 Marlborough Street,

Dublin 1.

The Board’s main responsibilities relate to plagnappeals, referrals (this is where
the Board makes a decision in a particular casethehehe matter is or is not

development or is or is not exempted developme#3essment of local authority
infrastructural development proposals including athajor proposed road

developments. Local authority proposals for the golsory acquisition of land are

also dealt with by the Board. The Board is alsspoasible for appeals and other
issues under the Building Control Act, Water PadlntActs and Air Pollution Act.

A significant change to the operation of the orgation arose from the Planning and
Development (Strategic Infrastructure) Act 2006 ebhisees the Board directly
responsible for certain planning applications aad resulted in more direct contact
with developers and the public than previously. eSén applications include major
infrastructure projects relating to energy (eletyi transmission lines and gas
infrastructure), transport (road and railway wor&syl environment.

The Planning and Development (amendment) Act 2@tently enacted expands the
role of the Board and the Board will have additioesponsibilities when the various
provisions contained in that Act are brought infiee. The Act extends the types of
applications made directly to the Board and soreldehe areas in which the Board
has direct interaction with developers and the ipubl

The Board already has a number of obligations omnder Section 135(8) of the
Planning and Development Act, 2000 concerning tisé language. These are:



(a) Is féidir éisteacht 6 bhéal a sheoladh tri mhea@aeilge no tri mhean an
Bhéarla.

(b) Sa chas go mbaineann éisteacht 6 bhéal le forlai@istigh den
Ghaeltacht, seolfar an éisteacht tri mhean na @geitura n-aontaionn na
pairtithe san achomharc né leis an gcur faoi bhtémh mbaineann an
éisteacht gur chéir an éisteacht a sheoladh traide

(c) Sa chas go mbaineann éisteacht 6 bhéal le fodhtaiasmuigh den
Ghaeltacht, seolfar an éisteacht tri mhean an Bhéaura n-aontaionn na
pairtithe san achomharc né leis an gcur faoi bhtéich mbaineann an
eisteacht gur choir an éisteacht a sheoladh trei&jea

Caithfidh an Bord chomh maith, faoi Alt 120(1) Acha bliana 2000, daoine a
cheapadh ina bhfostaithe agus aird aige ar an tig@arm a chinnti go mbeidh
innitlacht sa Ghaeilge ag lion leordhéthanach dwrirdann le go mbeifear in ann
seirbhis a chur ar fail tri Ghaeilge agus tri Bleéaraon.

Chomh maith leis sin, foraltar faoi Alt 10(2)(m) ltcna bliana 2000 go dtabharfar
san aireamh i bplean forbartha aidhmeanna maidin$aint oidhreacht teanga agus
chultdir na Gaeltachta lena n-airitear cur chum cia Gaeilge mar theanga an phobail
nuair ata ceantar Gaeltachta sa cheantar lena eavairan plean forbartha. Caithfidh
an Bord aird a thabhairt ar phlean forbartha anrdigaphleandla agus cinnti a
ndéanamh.

Failtionn an Bord roimh an deis a thugann ullmhaché dara scéim teanga seo do
chun scrudd a dhéanamh ar na seirbhisi a chuere&il tri Ghaeilge agus chun
leathnd a dhéanamh ar na seirbhisi a bheidh drif@haeilge as seo amach.

Is € an leagan Gaeilge an bun leagan den scéim seo.



(a) An oral hearing may be conducted through the medtthe Irish or the
English language.

(b) Where an oral hearing relates to development withan Gaeltacht, the
hearing shall be conducted through the medium ef Itish language,
unless the parties to the appeal or referral toclwhihe hearing relates
agree that the hearing should be conducted in &mngli

(c) Where an oral hearing relates to development adeitdie Gaeltacht, the
hearing shall be conducted through the medium efghglish Language,
unless the parties to the appeal or referral toclwithe hearing relates
agree that the hearing should be conducted irrigtelanguage.

The Board, under Section 120(1) of the 2000 Actstmalso appoint persons to be
employees having regard to the need to ensureathatdequate number of staff are
competent in the Irish language so as to be aljpeaade service through Irish.

Furthermore, Section 10(2)(m) of the 2000 Act pdesi that a development plan shall
include objectives for the protection of the lingfié and cultural heritage of the
Gaeltacht including the promotion of Irish as tleenenunity language, where there is
a Gaeltacht area in the area of the developmemt fglae Board is bound to have
regard to the development plan of the planning@itthwhen making its decisions.

The Board welcomes the preparation of this IrishdueageScheme as an opportunity
to assess the adequacy of the services it offecsigh Irish and to expand on the
availability of services through Irish.

The Irish language version of this scheme is tfieiaf version.



Caibidil 2
2.1 Ullmha na Scéime Teanga Nua

D’ullmhaigh an Bord Pleanala an iar-Scéim faoi At d’Acht na dTeangacha
Oifigiula 2003.

D’iarr an tAire Gnéthai Pobail, Comhionannais a@aeltachta ar an mBord faoi Alt
15 d’Acht na dTeangacha QOifigitla 2003 athbhreiihrmidhéanamh ar an gcéackeim
agus Scéim nua a ullmha.

Fordltar in Alt 11 an Achta go ndéanfaidh comhlachtoibli, chun criche Uséid na
Gaeilge chun criocha oifigitula sa Stat a chur ctinan, Scéim reachtuil a ullmhu ina
sonraitear na seirbhisi atd beartaithe ag an geaitipoibli a chur ar fail

* tri mhean na Gaeilge amhain
e tri mhean an Bhéarla amhain, agus
» tri mheén na Gaeilge agus an Bhéarla araon

agus na bearta a bheartaionn an comhlacht a ghlabad a chinntid go ndéantar aon
seirbhisi nach gcuireann an comhlacht ar fail tieém na Gaeilge a chur ar fail tri
Ghaeilge taobh istigh de chreat ama aontaithe.

Ba i bhfianaise na dTreoirlinte a d’eisigh an Roi@ndéthai Pobail, Tuaithe agus
Gaeltachta i mi Mean Fémhair 2004 faoi Alt 12 d’Aol dTeangacha Oifigitla 2003
a ullmhaiodh an Scéisea

D’fhoilsigh an Bord Pleanéla fogra faoi Alt 13 arctia, ag lorg aighneachtai 6 aon
phéirtithe leasmhara maidir le hullmhi na dréadghise nua. Cuireadh fogra faoi seo
ar ar suiomh idirlin chomh maith. Ta na haighnesict fail ar shuiomh idirlin an
Bhoird www.pleanala.ie

Ullimhaiodh an Scéim nua ag tabhairt na n-aighneéch& thainig 6 phairtithe
leasmhara san aireamh. Tugadh aighneachtai aguaimal Choiste Bainistiochta
agus an Choiste Pdirtnéireachta san aireamh frelsomh maith ldaithi an Bhoird
ar éileamh ar sheirbhisi den scoth tri mhean ndgeae

Is mér ag an mBord an t-am agus an iarracht atthausteach ag gach éinne sa
phréiseas seo.

2.2 Abhar agus cuspoiri na Scéime Teanga

Glacann an Bord leis go bhféadfaidh daoine den @halgcuid tuairimi agus a gcuid
riachtanas a chur in idl nios fearr sa teangaghadeo, gur beart dea-chleachtais ata
ann cur ar chumas dhaoine den phobal an teangagigrleo a Usaid, agus go
bhféadfadh an ceart a rogha teanga a Usaid a @mnoan gcustaiméir daoine den
phobal a chur faoi mhibhuntéiste. Le cur i bhfeidhen Scéime seo, td an Bord
dathrachtach maidir le cultdr datheangach a chrsto@hlé a bhionn le custaiméiri
agus leis na seirbhisi uile da chuid a bheithiatrfanhean na Gaeilge de réir a chéile
le himeacht roinnt blianta.



Chapter 2

2.1 Preparation of New Language Scheme

An Bord Pleanala prepared its original Scheme urkstion 11 of the Official
Languages Act 2003.

The Minister for Equality, Rural and Gaeltacht Af§arequested the Board in
accordance with section 15 of the Act to reviewFitst Scheme and to prepare a new
draft scheme.

Section 11 of the Act provides that, for the pugsosf promoting the use of the Irish
Language for official purposes in the State, pubbdies prepare a statutory Scheme
specifying the services, which the public body jmsgs to provide

» exclusively through the medium of the Irish Langeiag
* exclusively through the medium of the English Laage, and
e through the medium of both the Irish and Englishduzages

and the measures the body proposes to adopt toeetigat any service that are not
provided by the body through the medium of thehllisnguage will be so provided
within an agreed timeframe.

This Scheme was prepared having regard to the Guidelindsr Section 12 of the
Official Languages Act 2003 issued by the Departn@nCommunity, Rural and
Gaeltacht Affairs in September 2004.

An Bord Pleanala published a notice under sect®oflhe Act, inviting submissions
from any interested parties regarding the prepamatif the new draft Scheme. This
notice was also made available on our websitesétimissions received are available
on the Board’'s websit@ww.pleanala.ie

The new Scheme was prepared taking all relevanhmssions receivedsuggestions
from the Management and the Partnership Commitiadshe Board’s experience of
the demand for quality services through Irigito consideration. The Board
appreciates the input of time and effort to thisgesss by all concerned.

2.2 Content and objectives of the Language Scheme

The Board recognises that members of the publicesamess their views and needs
better in their preferred language, that enablimg public to use their preferred
language is a matter of good practice, and thayidgrthe customer the right to use
their preferred language could place members optli#ic at a disadvantage. With
the implementation of this Scheme, the Board isrogted to creating a bilingual
culture in their dealings with customers and tovmte all its services through the
medium of Irish in a phased manner over a numbgeafs.



Is € is priomhchuspoir le hAcht na dTeangacha @iag2003 agus leis an Scéim seo
teacht nios fearr agus caighdean nios airde a tahimrgcds seirbhise poibli tri
Ghaeilge.

Tugadh gealltanais suntasach i gcéad Scéim andbloim feabhas a chur ar leibhéal
seirbhisi tri Ghaeilge. T4 an dara Scéim seo bumait an tuiscint gur comhlionadh
na gealltanais ar fad sa chéad Scéim. | gcas mahlcmnadh gealltanais laistigh den
gcéad scéim go hiomlan t4 Oifig an Choimisinéaranfa tar éis déileail leis an
scéal.

Is é an cuspoir ata leis an dara Scéim seo naagdalear aghaidh leis an obair chun
na gealltanais sa chéad scéim a chomhlionadh aggsuiyfear leis an ndul chun cinn
a baineadh amach i gcaitheamh thréimhse na céami&agus leis na bpolasai teanga
atd i bhfeidhm ag an mBord le roinnt blianta. Oéarsolathar do na bearta seo a
leanas leis na bpolasai sin:

» Ta cuairteoiri ag oifigi an Bhoird in ann a nhgndreéanamh tri Ghaeilge mas é
sin is mian leo.

* Sa chas gur i nGaeilge a scriobhtar achomharc éidl,ag i nGaeilge né go
datheangach a eiseofar cinneadh an Bhoird.

* Sa chas go mbaineann éisteacht 6 bhéal le forlmagobheartaitear laistigh
den Ghaeltacht, seolfar an éisteacht 6 bhéal taeBfe, mura n-aontaionn na
pairtithe san achomharc gur i mBéarla ba cheaéisteacht a sheoladh.

* Is i nGaeilge a fhreagréfar gach mir comhfhreageishagann isteach i
nGaeilge.

» Cuirfear cursai oilidna inmheanacha ar fail donirsemn d’fhonn baill foirne
a spreagadh chun cur lena gcuid eolais ar an rggadifhonn seirbhis nios
fearr a chur ar féil tri Ghaeilge.

» Réiteofar an bealach do bhaill foirne chun freastalhéanamh ar charsai
Gaeilge sa Ghaeltacht i rith an tsamhraidh.

» Spreagfar baill foirne agus réiteofar an bealadbldéhun freastal ar chursai
Gaeilge tar éis uaireanta oibre tri thdilli a aisigus saoire staidéir a cheadu.

T4 i gceist go neartéidh an Scéim nua na geallaitigadh maidir le Comhionannas i
gcas na dTeangacha Oifigiula sa Phlean Gniomhaiogtaidir le Seirbhis don
Chustaiméir.

2.3 Data Tosach Feidhme na Scéime

T4 an Scéim dearbhaithe ag an Aire Ealaion, Oidhtasagus Gaeltachta. Beidh an
Scéim i bhfeidhm le héifeacht 6n 290 Lunasa, 20jusdeanfaidh si i bhfeidhm go
ceann tri bliana 6n data sin né go dti go ndeadnimaén tAire Scéim nua faoi alt 15
d’Acht na dTeangacha Oifigitla 2003, cibé datadardhi.



The primary objective of the Official Languages A03 and this Scheme is to
ensure better availability and a higher standangublic services through Irish.

Significant commitments were given in the Boardrstfscheme to improve the level
of services through Irish. This second scheme sedh@an the understanding that all of
these committments in the first Scheme were impleate In the event of
commitments within that scheme not having beernyfutiplemented to date, this
matter has been dealt with by Oifig an Choimisiaébeanga.

The objective of this second scheme is to contiheedelivery of the commitments

made in the first scheme and to build on the pigyeehieved over the period of that
scheme and on the language policy that has beeatiyageby the Board for a number

of years. The following provisions are in accorcamwith this objective.

» Callers to our offices are able to conduct thesibess in Irish if they wish.

* Where an appeal or objection is written in Irigte tlecision of the Board will
be issued in Irish or bilingually.

* Where an oral hearing relates to a proposed dewaopwithin the Gaeltacht,
the oral hearing will be conducted through Irisinjegs the parties to the
appeal agree that the oral hearing should be coedut English.

* Any correspondence received in Irish will be respeh to in Irish in
accordance with the provisions of section 9(2)haf Official Languages Act
2003.

* In-house training courses will be provided to stadf encourage staff to
increase their knowledge of Irish with the intentiof providing a better
service though Irish.

« Staff will be facilitated to attend Irish languageurses in the Gaeltacht during
the summer months.

- Staff will be encouraged and facilitated in attengdirish language courses
after work through the reimbursement of fees ardgttanting of study leave.

It is intended that the Scheme will strengthendbmmitments made in our Customer
Service Action Plan concerning Official Languagegiaity.

2.3 Commencement Date of the Scheme

This Scheme has been confirmed by the MinisterAlids, Heritage and Gaeltacht
Affairs. The Scheme will commence with effect fr@d" August, 2011and will
remain in force for a period of three years frons tthate or until a new Scheme has
been confirmed by the Minister under section 150dficial Languages Act 2003,
whichever is the later.
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Caibidil 3

3.1 Modhanna Cumarsaide maidir le Seirbhisi

Is iad na priomh-mhodhanna cumarsdide a bhionn ag naBord le
hachomharcaéiri/tuairimeoiri/agoidithe agus leidanbal i gcoitinne:

. Cinnti agus comhfhreagras a eisitear maidir le tvattairc, tarchuir agus iarratais.
. Suiomh idirlin.

. Na medin chumarsaide go ndisianta agus go haitiuil.

. Bileoga Eolais.

. Tuarascéil Bhlianttil agus Seoladh do na Meéin Cirséide.

3.2 Cinnti agus Comhfhreagras

Sa chas gur forbraiocht i gceantar Gaeltachta médian leis an iarratas agus sa chas
gur i nGaeilge a rinneadh an t-iarratas, an t-adtasmno a tugadh an tuairim, ta sé

mar pholasai ag an mBord ordu a eisitint go dathean Ina theannta sin, éisionn an

Bord ordu datheangach i gcasanna a bhaineannbaifiorsuntasacha atéa lonnaithe sa
Ghaeltacht cé nach mbeadh aon aighneacht faigiea#eilge.

3.3 Suiomh Idirlin

T4 suiomh idirlin an Bhoird athraithe anois agushgeéipeis eolais 6n mBord, mar
shampla bileog eolais, tuarascail bhliantuil, adute fail i mBéarla agus i nGaeilge
ar an suiomh. Nil an suiomh go hiomlan datheanf@@slagus t4 nios mo oibre ag
teastail ionas go mbeidh sé criochnaithe.

Foilsionn an Bord cur sios ar an bhforbraiocht airdann le casanna nua agus le
casanna ar cinneadh orthu ar an suiomh idirlioiln gaachtain. Is € ata de pholasai
againn faoi lathair an cur sios ar an bhforbraialfthoilsia ar an suiomh idirlin sa
teanga ina ndearnadh an t-iarratas.

34 Na Medain Chumarsaide go Naisilinta agus go hAltil

Eisitear cinnti maidir le morfhorbraiocht n6 maide casanna a bhfuil suim
ghinearalta sna meain chumarsaide iontu chuig nairmehumarsaide tar éis an
cinneadh a chur in idl do na pdirtithe a bhainelsis an gcas. Is sa teanga ina
ndéantar fiosruchan maidir le cinneadh a fhreaggaitfiosrichain 6 na meain
chumarsaide.

35 Bileoga Eolais

Foilsitear na bileoga eolais a chuireann an Borfdibsa da theanga agus cuirtear iad
ar an suiomh idirlin sa da theanga.

11



Chapter 3

3.1 Means of Communications in relation to Services

The Board’s main means of communications with dpptd/observers/objectors and
the general public are through:

. Decisions and correspondence issued in relationdieidual appeals, referrals
and applications.

. Website.
. National and Local Media.
. Information Leaflets.

. Annual Report and Media Launch.

3.2 Decisions and Correspondence

Where the application relates to development inaelacht area and where the
application, appeal or observation was made i liiisis the policy to issue an order
bilingually. In addition, it is Board practice issue a bilingual order on any decision
relating to a significant development in a Gaeltaateanotwithstanding that no
submission was received in Irish.

3.3 Website

The Board’s website has been updated and contasfisand English versions of all
information documents produced by the Board in ftiven of information leaflets,
annual reports, etc. It is not yet bilingual andprovements are required in this
regard.

The Board places the development descriptions of aed decided cases on the
website every week. Current policy is that the dtgwment descriptions are placed on
the website in the language in which the applicetiovere made.

34 National and Local Media

Decisions on major developments or of media integeserally are released to the
media following their notification to the partiesncerned. Media queries in relation
to decisions are dealt with in the language in Whiey are made.

35 Information Leaflets

Information leaflets produced by the Board are poadl in both languages and are
put on the website in both languages.

12



3.6 Tuarascail Bhliantuil agus Seoladh do na Meaihumarsaide

Cuirtear tuarascail bhliantuil an Bhoird ar fail gatheangach. Cuirtear raiteas an
Chathaoirligh do na meain cumarsaide ar fail gah@@ngach freisin. Tri Bhéarla a
reachtéaltar an seoladh do na meain chumarsaidetagos an Cathaoirleach ar fail

d’fhonn agallaimh a dhéanamh tri Ghaeilge leis manphchlair nuachta Gaeilge ar an
teilifis agus ar an raidio.

3.6 Annual Report and Media Launch

The Board’s annual report is produced and made ladtai bilingually. The
Chairperson’s media statement at the launch ofatmeual report is also issued
bilingually. The media launch is held through Eslglivith the Chairperson providing
interviews if requested, through Irish to the mhish language television and radio
news programmes.

13



Caibidil 4

Feabhsu na Seirbhisi a chuirfear ar fail go datheagach.

Ta& gach rin ag an mBord Pleandla teacht a bheithcauid seirbhisi tri mhean na
Gaeilge. Chomh maith leis na bearta a liostadeara leathanaigh a leanas, beidh de
chuspdir ag an mBord seirbhis den scoth i nGaailgebhairt chun cinn go forasach
don chustaiméir.

4.1

4.2

Broisitir/Bileoga Eolais

4.1.1

Leanfar leis an gcleachigech broisiur agus bileog eolais nua a bheith
datheangach in aon chaipéis amhain agus an stédasa ag an da
theanga iontu.

Sprioc: Leanunach

4.1.2

Ta roinnt de na bradisilir agus na bileogaaisohta againn anois i
bhfoirm dhatheangach in aon chaipéis amhain. Beagidléanamh ar
ndicheall déileail leis na cinn eile chomh luathisg féidir.

Sprioc: TUs na Scéime

Cumarsaid i Scribhinn

4.2.1

Sprioc:
4.2.2

Sprioc:
4.2.3

Sprioc:
4.2.4

Sprioc:
4.2.5

Sprioc:

Beidh failte i gconai ag an mBord Pleanaianhochomhfhreagras i
nGaeilge.

Leanunach

Admhofar go bhfuarthas comhfhreagras sa teaganna leis an
mbunlitir. Nuair a bhionn ga le breis comhfhreagrdéanfar sin sa
teanga chéanna.

Leanunach

Ni tharraingeoidh comhfhreagras a dhéanamlatemBord i nGaeilge
aon mhoill mhichui. Beidh de chuspoir ann i gcaadtugtar freagra
ar gach mir comhfhreagrais taobh istigh de na sgmiéimhsi a leagtar
amach sa Phlean Gniomhaiochta maidir le Seirbm<thoistaiméir.

Leanunach

Is i nGaeilge a bheidh an comhfhreagras ar&asn as comhra
teileaféin né comhra ar an lathair a dhéantar iei@a mura luann an
comhfhreagrai a mhalairt.

Leanunach

Is i nGaeilge a dhéanfar an comhfhreagraseraionn ¢ chruinnit né
0 chomhra teileafdin sa chas go bhfuil leagtha giob i an Ghaeilge
an teanga is rogha le duine, fil sa chas nachtdam na Gaeilge a
reachtaladh an cruinnit né an comhra teileafdin.

Leanunach
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Chapter 4

Enhancement of Services to be provided bilingually.

An Bord Pleanala is committed to providing acces#d services through the Irish
language. As well as the measures listed in thewiong pages, the Board’s aim will
be the progressive development of a quality cust@®evice in Irish.

4.1

4.2

Brochures/information Leaflets

41.1 All new brochures and information leafletsllwiontinue to be
bilingual within one document with both languageseg equal status.

Target: Ongoing

4.1.2 Many of our existing brochures and informatieaflets are bilingual
within one document. The remainder will be trangférto this format
as quickly as possible.

Target: Commencement of Scheme.

Written Communications

4.2.1 An Bord Pleanala will continue to welcomerespondence in Irish.
Target: Ongoing

4.2.2 Correspondence received will be acknowledgete language of the
original letter. When further correspondence isunegl, it will
continue in the same language.

Target: Ongoing

4.2.3 Corresponding with the Board in Irish willtr@ause any undue delay.
The aim will be that all correspondence will reeeav reply within the
target periods set out in the Customer ServicePAan.

Target: Ongoing

4.2.4 Correspondence following a telephone or taeiace conversation in
Irish will be in Irish unless the caller has inde@ otherwise.

Target: Ongoing

4.2.5 Correspondence ensuing from a meeting/tefephonversation where
it has been established that the person’s prefdereguage is Irish,
will be in Irish, although the meeting/telephonenersation may not
have been held through the medium of Irish.

Target: Ongoing
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4.3

4.4

4.2.6 Is i nGaeilge a bheidh comhfhreagras a genirean Bord tus leis le
duine den phobal né le heagraiocht i gceantar &awh no is féidir €
a bheith datheangach m4 iarrtar sin n6 ma mhegstaya.

Sprioc: Leanunach

4.2.7 Sa ghnathsheirbhis a chuirtear ar féil,essilitreacha caighdeanacha i
mBeéarla n6 i nGaeilge mar is iomchui.

Sprioc: Leanunach

Foirmeacha Achomhairc

4.3.1 Beidh gach foirm achomhairc maidir le ceazhphla, gach treoir agus
gach abhar minithe i bhfoirm dhatheangach agusom ehéaipéis
amhain.

Sprioc: Leanunach

4.3.2 | gcasanna eisceachtula nuair nach praitgidithuas a chur ar fail de
bharr a theicnitla n6 a thoirtila agus a bheadipétsi den saghas sin,
d’fhéadfadh gur leaganacha ar leith i nGaeilge agouBéarla a chuirfi

ar fail. Beidh an da leagan ar fail ag an am céasgus leagfar an
tabhacht chéanna ar an d& leagan.

Sprioc: Leanunach

4.3.3 Déanfaidh an Bord gach dicheall a chinntitndwonn an Ghaeilge a
Usaidtear ar fhoirmeacha, i dtreoracha etc. lecintiggo héasca agus
beifear airdeallach maidir le cruinneas 6 thaotshilagus ghramadach
an chaighdeain.

Sprioc: Leanunach

Preaseisiuinti agus Raitis

4.4.1 Eiseofar gach preaseisilint agus raiteasimaideoladh na tuarascala
bliantdla go datheangach.

Sprioc: Leanunach

4.4.2 Leanfar ag eisiuint gach preaseisiuint arideamn le ceantar Gaeltachta
noé le saincheisteanna Gaeilge datheangach.

Sprioc: Leanunach

4.4.3 Cinnteoidh an Bord go mbionn urlabhrai le i@age le hadaras
leordothanach, ar fail d'fhonn agallaimh leis naameag seoladh na
tuarascéla bliantdla.

Sprioc: Leanunach

4.4.4 Luafar ainm(neacha) fostai(-ithe) maidir lerei® eolais ar
phreaseisiuinti/raitis a bheidh ar fail chun amlas sin a chur ar fail i
nGaeilge nuair a fhaigheann an Bord iarratas faoi s

Sprioc: Leanunach
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4.3

4.4

4.2.6 Correspondence initiated by the Board witheanber of the public or
organisation in a Gaeltacht area will be in Irishm@ay be bilingual if
requested or deemed necessary.

Target: Ongoing

4.2.7 In the day-to-day delivery of services, staddetters are now and will
continue to be issued in either Irish or Engliskapgropriate.

Target: Ongoing

Appeal Forms

4.3.1 All planning appeal forms, guides and assediaxplanatory material
will be bilingual within the one document.

Target: Ongoing

4.3.2 In exceptional cases where the above prawgsactical due to the
technicality or the size of the documents, sepalrige and English
versions may be made available. Their availabiliyill be
simultaneous and both versions will be given eguamminence.

Target: Ongoing

4.3.3 The Board will make every effort to ensurat tine Irish used in forms,
guides etc. is easily understood while having reégar accuracy of
standard spelling and grammar.

Target: Ongoing

Press Releases and Statements

4.4.1 All press releases and statements conneciidtie launch of the
annual report will be issued bilingually.

Target: Ongoing

4.4.2 Any press release relating to a Gaeltacla ardrish language issues
will continue to be issued bilingually.

Target: Ongoing

4.4.3 The Board will ensure that an Irish speakspmpkesperson, of
sufficient authority, will be available for mediatérviews at the launch
of its annual report.

Target: Ongoing

4.4.4 Contact names for further information will i@en when required in
relation to press release/statements of an employlee will be
available to provide that information in Irish.

Target: Ongoing
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4.5

4.6

Foilseachain/Ais don Phobal

4.5.1 Beidh gach foilseachan datheangach taolghiske chlidach amhain,
ag teacht leis an sarchleachtas.

Sprioc: Leanunach

4.5.2 Sa chas go mbionn foilseachan no caipéisua ahfail mar ais don
phobal, ni ghearrfar aon taille maidir leis an pé#& is airde na an
taille a ghearrtar i gcas leagan aonteangach dipéib.

Sprioc: Leanunach

Suiomh Idirlin, Seirbhisi Ar Line agus TE

4.6.1 Coimeadfar ar suiomh idirlin go hiomlan datigach agus cothrom le
data, mar a chéile 6 thaobh feidhme de agus béiditmshalartaithe go
hiomlan idir an da theanga oifigitla. Sa bhreisiar6 thus na scéime
seo, cinnteofar go mbeidh gach uile fhoilseachabisiir agus bileog
eolais, a fhoilsitear i nGaeilge né go datheangaahtha suas ar an
leagan Gaeilge den suiomh idirlin ag an am gcédésinaan leagan
Béarla.

Sprioc: Leanunach

4.6.2 Sa chas go gcuirtear tas le haon suiomhindmda le linn shaolré na
scéime seo beidh an t-dbhar seasta ar an suionlin idiin
datheangach.

Sprioc: O thas na Scéime

4.6.3 Nil aon seirbhis idirghniomhach ag an mBawai fathair. Beidh aon
seirbhis nua idirghniomhach datheangach. Beidhonaiscriomhaire
atd ag an mBord, nua n6 reatha, comhoiriinach daei@e.

Sprioc: Leanunach

4.6.4 Beidh gach &is priontala nua in ann an Gpaed laimhsedil gan
laincis da laghad.

Sprioc: Leanunach

4.6.5 Leanfaidh an Bord a bheitforbheartach maidir le husaid na
teicneolaiochta d’fhonn feabhas a chur ar an gaamuirtear seirbhisi
datheangacha ar fail.

Sprioc: Leanunach

4.6.6 Leathnoéfar rannég na dteangacha oifigidlaratdirlion mar chabhair
agus mar acmhainn don fhoireann.

Sprioc: Leanunach
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4.5 Publications/Public Access

4.5.1 All bilingual publications will be within theame cover in accordance
with best practice.

Target: Ongoing

4.5.2 Where a publication or a document is beinglenavailable through
public access, any charge for the document willbgogreater than that
made for a single language version of the document.

Target: Ongoing

4.6 Website, Online and IT Services

4.6.1 Our website, will continue to be fully bilingl and up to date, equal as
regards functionality and to be fully interchandeabetween both
official languages. In addition, from the commeneein of this
scheme, we will ensure that every publication, buve and
information leaflet published in Irish or bilinglal will be made
available on the Irish version of the website anthea same time as on
the English version.

Target: Ongoing

4.6.2 The static content of any new website intoeduduring the course of
this second scheme shall be bilingual.

Target: From the commencement of the Scheme.

4.6.3 The Board has no interactive service at thmmemt. Any new
interactive service will be fully bilingual. The Bod’'s computer
systems, new and existing are and will continubeéa@ompatible with
the Irish language.

Target: Ongoing

4.6.4 Any new printing facilities will be fully cable of handling the Irish
language.

Target: Ongoing

4.6.5 The Board will continue tactively use technology to improve the
provision of bilingual services.
Target: Ongoing

4.6.6 The official languages section of the Inttawédl be expanded as a
support and resource for staff.

Target: Ongoing
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4.7

Cumarsaid Guthain

4.7.1 Ar aon dul leis na prionsabail 6 thaobh niabfése Ardchaighdeain do
Chustaiméiri, leanfaidh an Bord ar aghaidh le Ipheig cinntili go
mbeidh failteoiri agus oibritheoiri lasc-chlairbaad an chéad phointe
teagmhala leis an bpobal iad:

e in ann ainm an Bhoird a thabhairt i nGaeilge agu8earla;

» cleachtaithe le beannachtai buntusacha i nGaeilge;

« gur féidir leo daoine den phobal a chur i dteaging@m mhoill le
pé oifigi n6 oifigeach ata freagrach as an tsew#kdhiiarradh a
thairiscint tri Ghaeilge.

Sprioc: LeanUnach

4.7.2 Leanfaidh an Bord ag cinntid go mbeidh dgisaan duine gur mian
leis n6 lei a ghnd a dhéanamh tri Ghaeilge, sinéalamh, go héirithe
I gcas na ranndga a bhionn ag déileail leis an &pgi rialta.Sa chas
nach bhfuil Gaeilgeoir ar fail chun plé leis anaggh, mineoidh an té
a fhreagraionn an glaoch an cés agus togfar ainté ardhéanann an
glaoch, an uimhir teileaféin agus mionsonrai arodhichain agus
cinnteofar go nglaonn Gaeilgeoir ar ais i rith ae kin. Nuair nach
féidir sin e.g. sa chas gur mall sa la a thaganglaoch, glaofar ar ais
taobh istigh de la oibre amhain.

Sprioc: Leanunach

4.7.3 Sa chas nach bhfuil Gaeilgeoir ar fail chué fpe fiosrachan
saincheiste, tabharfar de rogha don té ata aglylgoaglaofar ar ais i
nGaeilge n6 gur féidir leanacht ar aghaidh leisglaoch i mBéarla.

Sprioc: Leanunach

4.7.4 Ta eolai de Ghaeilgeoiri chun plé le glaonhannGaeilge le fail san
eolai teileaf6in inmheanach mar threoir do bhailirfe nuair is mian
leo glaochanna a aistrid go dti Gaeilgeoir. Culhe&éilteoigin de
chomhartha le taobh ainmneacha na mball foirnecfain san eolai
atd in ann déileail le glaochanna i nGaeilge.

Sprioc: Leanunach

4.7.5 Beidh teachtaireacht taifeadta datheangachoar céras freagartha
guthain don phobal agus beidh rogha ag an té atéglagch
teachtaireacht a fhagail i Gaeilge n6 i mBeéarla.

Sprioc: Leanunach
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4.7

Telephone Communication

4.7.1 Receptionists/switchboard operators areiteedoints of contact with
the public. It shall be the policy of the Boardctantinue to ensure that
standard Quality Customer Service (QCS) practigdiepin this area,
which is that:

* Reception/switchboard staff will give the name bé tBoard in
Irish.

* They are at least familiar with the basis greetingsish.

» Suitable arrangements are in place so that thepeamembers of
the public in touch, without delay, with the officar officer
responsible for offering the service required tiytourish, where
available.

Target: Ongoing

4.7.2 The Board will continue tensure that any caller, who wishes to
conduct their business through Irish, will be alde do so with
particular regard being had to sections that mesjuently deal with
the public. If an Irish speaker is unavailable &aldwith the call, the
person receiving the call will explain the situatiand take the caller’s
name, phone number and details of the query aridemdélure that an
Irish speaker returns the call that day. Where ithisot possible e.g.
due to the lateness of the call, the call will le¢umed within one
working day.

Target: Ongoing
4.7.3 If an Irish speaker is unavailable to dedhwai specialised enquiry, the

caller will be given the choice of being called ban Irish or
continuing the call in English.

Target: Ongoing
4.7.4 A directory of Irish speakers to deal witishrlanguage calls has been
integrated to the internal telephone directory agu@e to staff who

wish to transfer calls to Irish speakers. The austriative staff have
been identified by an asterisk next to the namethemirectory.

Target: Ongoing
4.7.5 Any answer phone system for public calls tlaailitates messages
being left will have a bilingual recorded messaating the caller to

leave a message in either language.

Target: Ongoing
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4.8

4.9

4.10

Seirbhisi Cabhantair/Failte

4.8.1 Bionn féailte ag an mBord roimh chuairteoinuc na hoifigi ar mian
leo a gcuid gn6é a dhéanamh i nGaeilge. Cuirfearasia suile don
phobal.

Sprioc: Leanunach

4.8.2 Leanfar ag caitheamh le gach cuairteoir dreng cuirtéise agus an
chomhionannais agus de réir phrionsabail na Saebtién Scoth don
Chustaiméir. Cinnteofar rogha teanga an chuairteSeachas gur mian
leis an gcuairteoir an chumarsaid a dhéanamh i ilg@aagus nach
bhfuil Gaeilgeoir ar fail chun plé leis an gcuadite cuirfear in itl don
chuairteoir an uair a bheidh teacht ar Ghaeilgai@inn ann an tseirbhis
a chur ar fail agus tabharfar de rogha don chumir(@¢) teacht ar ais
nuair ata Gaeilgeoir ar fail, (2) an gnoé a dhéanarnbhall eile den
fhoireann a chuirfidh seirbhis aistriichain ar fad (3) leanacht ar
aghaidh i mBéarla.

Sprioc: Leanunach

4.8.3 Is i nGaeilge a bheidh aon chomhfhreagrassaraionn 6 ghné ag an
ionad failte nuair is i an Ghaeilge rogha teangatarairteora.

Sprioc: Leanunach

4.8.4 Ni tharloidh aon mhoill mhichui de bharr Iskis tri Ghaeilge a
iarraidh ag an ionad failte.

Sprioc: Leanunach

4.8.5 Glacfaidh an fhoireann gan stré le mionsootairteora i nGaeilge
agus ni tharléidh aon iarracht féachaint le talbteian gcuairteoir na
sonrai a athru go Béarla.

Sprioc: Leanunach

Cruinnitl le Geallsealbhoiri

Is go datheangach né i nGaeilge a reachtélfar gaginnit a eagraitear le

grapa geallsealbhdiri 6n nGaeltacht né sa chaslasiran nGaeilge n6 le

ceisteanna maidir le pleanail agus forbairt inntrearty i gceantair Ghaeltachta
a bhaineann leas an ghrupa.

Sprioc: Leanunach

Combhairleachan

Beidh gach comhairleachan a dhéanann an Bord r@anthr thar ceann an
Bhoird ag teacht leis an Scéim.

Sprioc: Leanunach
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4.8

4.9

4.10

Reception/Counter Services

4.8.1 A bilingual service will be available to @B to our offices who wish
to conduct business in Irish. This will be madewn to the public.

Target: Ongoing

4.8.2 All callers are and will continue to be texhtn a basis of courtesy and
equality and the principles of Quality Customerv@sss. The choice
of language of the caller will be established. thé caller wishes to
communicate in Irish and an Irish speaker is uialks to deal with
the caller, the caller will be informed when arshrispeaker able to
give the service will be available and will be givihe option of (1)
calling back when an Irish speaker is availablgc@hducting business
through another member of staff providing a transtaservice or (3)
continuing in English.

Target: Ongoing

4.8.3 Any correspondence, consequent to a receptmsaction where the
caller’s language preference was Irish, will bérish.

Target. Ongoing
4.8.4 Seeking service in Irish at reception wilt cause any undue delay.
Target: Ongoing

4.8.5 Staff will readily accept any caller’s desdih Irish and there will be no
attempt to seek to get the caller to change thald¢d English.

Target: Ongoing

Meeting with Stakeholders

Any meeting organised with a stakeholder group ftbenGaeltacht or where
the group’s interest relates to the Irish languag@lanning and sustainable
development issues in Gaeltacht areas will be inelidsh or bilingually.
Target: Ongoing

Consultation

All consultation conducted by or on behalf of theaBd will comply with the
Scheme.

Target: Ongoing
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411

4.12

4.13

4.11

4.12

4.13.

Cl6 Corparaide agus Comharthai
4.11.1 Ta clo corparaide datheangach ina iomldaeita ag an mBord.

Sprioc: Leanunach

4.11.2 Beidh aon fhogra poibli a éilionn an Borémiarratasoir no ar adaras
pleanala i gceantar Gaeltachta a fhoilsid/a chrdichad ag baint le
forbraiocht n6 togra i gceantar Gaeltachta i n@aeild datheangach.

Sprioc: LeanUnach

Leabharlann

Cinnteofar go mbionn lion leabhar agus abhar eitg5aeilge ar fail mar
acmhainn don fhoireann sa leabharlann inmheanafiiordi liofacht sa
Ghaeilge a chothu.
Sprioc: Leanunach

Polasaithe agus Tionscnaimh Nua

Beidh polasaithe agus tionscnaimh nua ag teachateScéim.

Sprioc: Leanunach

Corporate Image and Signage

4.11.1 An Bord Pleanéla has adopted a fully bilaiguorporate identity.
Target: Ongoing

4.11.2 Any public notices required by the Boardow published/erected by
the applicant or planning authority in a Gaeltaatga or relating to
development or a project in a Gaeltacht area \ilinblrish/bilingual.

Target: Ongoing
Library

Our internal library will ensure that an amountbafoks and other material in
Irish are available as a resource to staff to eragmi fluency in the Irish
language.

Target: Ongoing

New Policies and Initiatives

New policies and initiatives will be consistent vthe Scheme.

Target: Ongoing
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Caibidil 5
Cur i bhfeidhm

Luaitear in Acht na dTeangacha Oifigiula 2003 g@amtfaidh comhlacht poibli, le
linn dréachtscéim a ullmhu, ‘a chinntid go bhfudn leordhéthanach da fhoireann
innidil sa Ghaeilge chun go mbeidh siad in ann @irbhis a sholathar tri Ghaeilge
chomh maith lena solathar tri Bhéarla’. Is d’fhoocur ar chumas an Bhoird na
seirbhisi a gheallann sé a chur ar fail go datheanga Scéim seo no le linn sraith
Scéimeanna ag teacht le prionsabail sheirbhis ct#th slon chustaiméir € sin. Ta an
Bord duthrachtach maidir le seirbhisi éifeachtadé@a dea-chaighdean a chur ar fail
d& chuid custaiméiri Gaeilge. T& de chuspdéir agBord go gcuirfi le lion na mball
foirne ann ata innidil ar an nGaeilge a usaid agugcuirfi le leibhéal innidlachta na
mball eile foirne ionas go dtarlodh gur féidir dd@eirbhis tri Ghaeilge don
chustaiméir a chinntid. Tabharfar bearta isteaggtomhairle leis an bhfoireann, le
linn iomlan na Scéime maidir le hoilitint, socrinhagus earcu foirne d’fhonn na
haidhmeanna sin a bhaint amach.

5.1 Oilidint

5.1.1 Leanfar ar aghaidh le clair oiliina inmhed#r@aata ar siul cheana féin
agus cuirfear leo.

Sprioc: Leanunach

5.1.2 Spreagfar baill foirne chun freastal ar chii@riGnacha ata dirithe ar
chur le leibhéal na hinnitlachta ata acu sa teanga.

Sprioc: Leanunach

5.1.3 Sonréfar lion airithe ball foirne a bhfuiltdéin cumas Gaeilge iontu
chun go dtabharfaidis faoi charsai oiriinachalgilbhéal sa Ghaeilge,
d’fhonn gur fearr aris a bheidis in ann seirbhis sieoth a chur ar fail
don chustaiméir. Réiteofar an bealach do bhailhéda leithéid chun
tabhairt faoin gcursa.

Sprioc: Leanunach

5.1.4 Leanfar de chlair oilitna inmheanacha mdelihéisteachtai 6 bhéal
agus an Ghaeilge.

Sprioc: Leanunach

5.1.5 Cuirfear bogearra focléra Gaeilge ar riomhpgarsanta gach ball
foirne a sonraitear iad a bheith inniuil ar us@ad3aeilge.

Sprioc: Leanunach
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Chapter 5

Implementation

The Official Languages Act 2003 states that a publody in preparing a draft
Scheme ‘shall ensure that an adequate number efatsare competent in the Irish
Language so as to be able to provide its servivesigh Irish as well as English’.
This is to enable the Board to deliver the servitesmmits to provide bilingually in
this Scheme or over a series of Schemes in link thvé principles of quality customer
services. The Board is committed to providing m@w that are efficient and of good
quality to its Irish-speaking customers. The B&aaim is that the number of its staff
competent in the Irish language should be increasedthat the level of competency
of other staff should be increased to bring abositw@ation where quality customer
service through Irish may be ensured. In consatiatvith staff, measures will be
introduced over the lifetime of the Scheme in iefatto training, placing and
recruitment of staff for the achievement of theeahijes.

51 Training

5.1.1 In-house training programmes already in plaitebe continued and
enhanced.

Target: Ongoing

5.1.2 Members of staff will be encouraged to atteqpgropriate courses
aimed at increasing their level of competence enlémguage.

Target: Ongoing

5.1.3 A number of staff will be continuously iddi@d as having sufficient
competency in the Irish language that they couldeutake appropriate
third level courses in Irish, for the purpose ad\pding a better quality
customer service. Such staff will be facilitated undertaking the
course.

Target: Ongoing

5.1.4 In house training programmes concerning bearings and the Irish
language will continue.

Target: Ongoing

5.1.5 lIrish dictionary software will be installech dhe PCs of all staff
identified as having competency in Irish.

Target: Ongoing
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5.2

5.3

5.1.6 Members and employees who are learning Wiflbe encouraged to
use it at every opportunity without being deterrded a lack of
confidence. To this end, an internal group whoasenes will be
publicised internally will try to conduct their bness with each other
through lIrish.

Target: Ongoing

5.1.7 Staff will be encouraged to meet over lunod aonverse in Irish at
least once per week.

Target: Ongoing

Staffing Competitions

Additional marks will be awarded in all internal nopetitions for a
demonstrated capability in the Irish language.

Target: Ongoing
Recruitment

5.3.1 All recruitment competitions will provide thadditional marks will be
awarded for a demonstrated capability in the lidstguage.

Target: Ongoing

5.3.2 Interviews for any post may be conductedrishlor bilingually on
request from the interviewee subject to a pansudhble interviewers
or satisfactory interpretation facilities being gable.

Target: Ongoing

5.3.3 Induction courses will contain a module o lifish Language Scheme
and its implications for quality customer service.

Target: Ongoing
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5.2

5.3

5.1.6 Tabharfar spreagadh do chomhaltai agus d#tlbe atd ag foghlaim
na Gaeilge Usaid a bhaint aisti gach uair is fé&dim aon bhac de bharr
easpa misnigh. Chuige sin, deanfaidh grupa inndwan a
bhfoilseofar a gcuid ainmneacha go hinmheanactadhat a gcuid gné
a dhéanamh tri Ghaeilge lena chéile.

Sprioc: Leanunach

5.1.7 Tabharfar spreagadh d’fhostaithe bualadinétiecam 16in ar a laghad
uair amhain sa tseachtain agus labhairt le chéi@haeilge.

Sprioc: Leanunach

Socruchéin Foirne

Bronnfar marcanna breise i ngach comortas inmhéareac chumas sa
Ghaeilge a léiriu.

Sprioc: Leanunach

Earcaiocht

5.3.1 Leagfar amach i gcas gach comortas earcaioght mbronnfar
marcanna breise ar chumas sa Ghaeilge a léiriu.

Sprioc: Leanunach

5.3.2 Is féidir agallamh maidir le post ar bithesdchtail i nGaeilge n6 go
datheangach ar sin a iarraidh ag an té atd agadin figallamh ma
bhionn painéal agalléiri oiritnacha né corus aistréain oirilinach ar
fail.

Sprioc: Leanunach

5.3.3 Beidh modul maidir le Scéim na Gaeilge aguosbaineann leis maidir
le seirbhis ardchaighdedin don chustaiméir mardclig na cursai
tusoiliuna.

Sprioc: Leanunach
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Caibidil 6
Monatoireacht agus Athbhreithniu

Coinneoidh an Coiste Bainistiochta ar a bhfuil Isteoiri sinsearacha de chuid na
heagraiochta agus ata faoi chathaoirleacht Chatbacth an Bhoird suil ar oibri na
Scéime. Chomh maith leis sin, beidh Coiste na IGaeig fiosru ceisteanna chun
féachaint ar bhealai a chinntid go mbionn teacbs féarr ar sheirbhis phoibli tri
Ghaeilge agus an tseirbhis ar chaighdean nios aistwlathar. Lorgofar tuairim an
Choiste Pairtnéireachta faoi oibrid na Scéime.

Is ar bainisteoiri line at4 an caram maidir le odirit na Scéime chomh maith leis
an monatoéireacht leanunach ar leibhéal an éilindimsi faoi leith.

Mar chuid den phréiseas monatoéireachta, tabharfardtiRanai tuairisc gach bliain

don Bhord ar an dul chun cinn maidir leis na be@dgsula i gcomparaid leis an
trathchlar a leagtar amach sa Scéim. Tar éis thosa Scéime, déanfaidh an Ranai
eachtrai gearain agus cinedl na ngearan maidinéegealllinti a thugtar sa Scéim a
thaifeadadh agus a fhiosra ar bhonn leanunach.

Chapter 6

Monitoring and Review

The Management Committee comprising senior manageimehe organisation and
chaired by the Chairperson of the Board will kelep dperation of the Scheme under
review. Additionally, an Irish Language Committedl investigate ways to ensure
better availability and a higher standard of pubkkevices through Irish. Feedback on
the operation of the Scheme will be sought fromRhenership Committee.

The day-to-day operation of the Scheme togethen wiigoing monitoring of the
level of demand in the various areas is the respiibgof line managers.

As part of the monitoring process, the Secretany make an annual report to the
Board on the progress of the various measures stgdia timetables set out in the
Scheme. Following the commencement of the Schémeeincidents and nature of
complaints concerning the commitments made in ttiee®e will be recorded and
investigated by the Secretary on an ongoing basis.
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Caibidil 7
Poibliocht mar gheall ar an Scéim nua

Cuirfear abhar na Scéime in iul don phobal i gooi maille le gealltinti agus
foralacha eile na Scéime:

. Foilseofar an Scéim nua go poibli.
. Scaipeadh na Scéime ar aisinteachtai agus poibli cu
. An Scéim a bheith le fail ar suiomh idirlin an Btabi

Cuirfear gach fostai agus gach ball an Bhoird dasetaoin scéim nua agus cuirfear
gealltinti an Bhoird mar ata leagtha amach sa stcgouimhne ddéibh freisin.

Ina theannta sin, deanfaidh an Bord gach iarragtgeirbhisi a chuireann si ar fail tri
Ghaeilge a chur chun cinn agus a fhégairt, lenaitear:

- a chur in idl go direach, ar bhonn gniomhach dastioéiri go bhfuil rogha
acu plé leis an mBord i nGaeilge, mor shamplafhidgrai a chrochadh sna
hoifigi failte agus go soiléir ar shuiomh gréasamBhoird ina léireofai go
bhfuil seirbhis tri Ghaeilge ar falil,

- fondtai a chur ar fhoirmeacha iarratais/bileogaieahg cur in il go bhfuil na
doiciméid seo ar fail i nGaeilge chomh maith (saschach mbionn an t-abhar
datheangach ar fail faoi aon chludach amhain); agus

- notai a chur i bhfoilseachain agus i bhfograi agrcudl go gcuireann an Bord
seirbhisi ar fail i nGaeilge, agus da bhri sin, gmuirtear failte roimh
chustaiméiri ar mian leo plé linn i nGaeilge, de n@ ngealltanas ata sa scéim
seo.

T& cbip den Scéim seo curtha ar aghaidh chuig @ifigimisinéir na d'Teangacha
Oifiguila.
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Chapter 7

Publicising of New Scheme

The contents of the new Scheme along with the comemts and the provisions of
the Scheme will be notified to the general publiareans of:

. Public advertisement of the Scheme.
. Circulation to appropriate agencies and public bsdi
. Inclusion of the Scheme on the Board website.

Staff and Board members will be informed of the mmlieme and reminded of the
Board’s commitments as set out therein.

In addition, the Board will take every opportunityits day-to-day interactions with
customers to promote and publicise the servicgsowides through Irish, including
by:

- Directly informing customers on a pro-active basisthe option of dealing
with the Board through Irish, for example, by thespthy of notices at
reception areas indicating the Irish language sesvihat are available and
also by prominently listing these on the Board'$site;

- Including footnotes on selected guidelines, leaflahd application forms
explaining that these documents are also availableish (in cases where
bilingual printed material is not produced undesiregle cover); and

- Including notes in publications and advertisemehtt the Board provides
services through Irish and, accordingly, welcomestamers who wish to deal
with it in Irish, according to the commitments is agreed Scheme.

A copy of this Scheme will be forwarded to Oifig @misinéir na dTeangacha
Oifigitla on approval.
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